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Development of a Web-Based SPOT Program: problems

encountered in the process of programming

KOBAYASHI Noriko

O Abstract(] A Web-Based SPOT computer-program was developed with the
cooperation of Japanese teachers (who have little knowledge of computer
technology) and system engineers (who have little knowledge of Japanese
teaching). Prior to its practical use, the program needs many revisions and
corrections of software design and I/0 format on the PC screen requested by both
the teachers and the engineers. To make the job successful, communication
between the two sides is very important but not necessarily easy. This paper
reports on some problems and issues encountered in the process of program
development by outsourcing.

O Keywords[] outsourcing of computer program, communication between maker
and user, test-taker, tester
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