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A Survey of Internet Service Provision in Public Libraries

—From the Viewpoint of Planning the Library Buildings—

Jihyeon Son, Atsushi Toshimori, Sadao Uematsu
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An investigation was conducted on the internet service of public libraries in Japan to find
out the best place for internet terminals and internet service in the library from the viewpoint
of planning the library buildings. For this investigation, we visited libraries, examined their
internet services, and calculated the results of questionnaires from 287 libraries in September
2000.

The conclusions are :

1. More than 60 percent of the libraries place their internet terminals near the service
counter. There are two reasons for this: The first one is to give support to the users, and
the second one is to prevent the access to harmful information. Since the use of filtering
in library terminals has increased, it turns out that a view of “use management” is
dominant within the library personnel in the present stage.

2. Based on the results of this investigation, the present internet services are not found to
be optimal for searching and studying activities. The number of users with high levels of
computer knowledge is expected to increase in the future. Therefore in order to create
libraries which could be considered as “information bases” of a community, it is impor-
tant to reconsider the physical aspects on the internet service of public libraries, for
example, the planning and designing of library spaces.
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