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A methodological study on the club management
in a privately owned sport club

— From viewpoints such as the brand loyalty management
and the marketing strategy —

Junji NAKANISHI and Tsutomu YATSUSHIRO

The main purpose of this study is to reconsider the club management in a privately owned
sport club from viewpoints such as the brand loyalty management and the marketing strategy.
Therefore the purposes of this study are threefold : (1)To examine the adaptability of the
methods of brand loyalty management to-the field of sport management. (2) To segment the club
members through the intensity of their loyalty. (3) To analyze about the relations between each
loyalty types and their characteristics (demographics, life-style, and the response to the market-
ing factors). : : S

The findings of the study are as follows ; (1) To be adaptable the methods of brand loyalty
management to the field of sport management and to classify the club members by high loyal
members, middle loyal members, low loyal members, -and non loyal members. (2) The educational
level of demographics correlates with loyalty types significantly. (3) To be made up a negative
loyalty by the life-style factors such as fashion conscious and individuation. (4) When the re-
sponse to the marketing factors are compared for differences in loyalty types, mean factor scores
differ significantly for 6 of the 13 factor dimensions.

These findings confirm that the methods of brand loyalty management contribute to the
marketing audit or the marketing programs inprovement (the formation of the innovative
marketing strategy). In all, the study suggests that the methods of brand loyalty management
should be made more use in studying sport service marketing in future.

Key words : Club management, Brand loyalty management, Marketing audit, Loyalty type,
Marketing factors
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