MEKRZEER ¥ RHEE  Health & Sport Science, The Univ. of Tsukuba 6 : 47-56,1983. — 47 —

BRENER YV ESHEBITEICRITTE
AR e 4+ F OE-M R OOk
A K R OE-R OB ®

A Study on the Consumers’ Behavior Concerning to the Sports
and Recreation Services.

Tsutomu YATSUSHIRO, Masahiko UDO, Kazuo YANAGISAWA
Kazuhiko KIMURA, Akira TAKEKUMA.

The purpose of this paper was to investigate the influence of economical factors and participants’
attributes on the consumers’ behavior concerning to the sports and recreation services. Especially, we
intended to explain the relationship between the consumers’ behavior (or attitude) and the user fees
for sports facilities, income and attitude toward the cost.

The questionnaires were distributed to the user of public sports hall, and 336 samples were
collected.

The results obtained were as follows : ‘ .

1. Generally, the user-charge had the influence on the consumers’ behavior concerning the sports and
recreation activities. But the decrease of participants by the raising of its charge was small because
of the user-charge of public service is not too expensive.

2. The consumers’ attitude was divided into three types . (1) give up using (rejection) , (2) continue
to use by decreasing the numbers of times (resentment) , (3) continue to use constantly; by the
rising of its charge. There were small number of type (1) and (2) by the 50% rising of public sports
hall charge at present. About 20 or 30% participants type (3) were found in spite of the 100% rising.

These consumers’ attitude was closely related to the need for sports (sports need) and cost
-performance sense.

3. Attitude towamd cost-performance was very different between of the public service and the private
commercial service. In the private (commercial) service,it tended to precede attitude toward the
performance as they consumed that services.
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