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The Influence of Introduction of the Group Exercise Program
in a Fitness Club
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Abstract

Introduction of a group exercise program(GEP) in a fitness club is prosperous as a new model of
program marketing for several years.

Program are designed to invite and hold membership (promote fixing of a participant and a
customer) by offering various and simple programs for a small number of member.

The purpose of this study was to investigate the influence of introduction of GEP on club
management.

The main results were as follows.

(1) It was supposed that increasing of the GEP total number means increasing of a participating
opportunity, and realizes more active participation. However, it is not contributing to acquisition of
a new membership.

(2) Increase of the number of program-items leads to expansion of a GEP participant total.
However, it has not led to participation in several GEP.

(3) A fitness club increasing less than 30 minutes GEP is remarkable participation in GEP.

(4) Introduction of GEP was not contribute to control of the rate of withdrawal from the
membership and an increase in a club member total.

Key words : Club management, Participant, Customer, Rate of participation, Degree of fixing
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90 [3053 LA ] @ GEPAREIEHF DR IZB
LMIMBEIL BT 5 GEPBNBEKE —ADD
%%U[]Z&i'i@lﬁji DIZFEEIIEETH o 720

5. GEPOLBEBMHE
GEPOEZOB I WV HFEBOEFIINITTESE
EHET A 7010, GEPEIIRIEE t BEE-F

HMNELOHIBEERLAZDOPFEIOTH S,
HARBEEECE L CTid. GEPEME . #iEE—
ANBTOBMER, Ly A BV ENERE
LKA BB L EOREZ R L GEP~DE
EOBTHFBRERLIETE &I ERIIRD
LENAhol(BICEARLFEIFLEVIHET
Holz). EEENTICOVWTH GEPBIME R
BREMIAWICEELETEHZVWL OO, ZEEE
TOMBERBIEBOEERL, GEP/\@%%{D%

Thbb 155 AR DEE GEP@ZK;i%ﬂéDUé FHNVREOWNMEIET 5 & v ) Emid
FCVRHEF I, 1 EMOREBEHIT DL N oz,
F7. GEPHREBIOMEII- A2 RERITEEHEDLE
J 85 X M)y 7H5%E (Kruskal Wallis)
T T T T U ——
Mean SD N _Mean SD N _Mean SD N X8
EEEB(AR) 2013.0 13710 41 2261.6 16638 55 25130 16621 58 241 ns.
GEPBIMEB(AA) 2549.9 14456 35 1876.3 12853 58 15891 14070 58 1339 sk
EBE—AHLUGEPSEFB(E A A) 2.2 19 35 1.6 17 51 0.8 1.1 54  18.06 sk
GEP—LuRyHI-UBMEH(A /X 16.5 42 34 15.2 48 53 13.9 56 54 485 ns.

wkk p 001 %k p< 01

£8. 15T N OGEPARBOHMEAIIA S ZEFRIGEFIHME OB

J %5 A2 by 7% (Kruskal Wallis)
e —__BOghE __ AEmDE L

Mean SD N Mean SD N Mean SD N
EFERAE) 14985 12414 34 23519 16249 33 28514 15966 56 1640 %k
GEPEMEH(AB) 3307.0 15781 32 19409 12516 30 1878.1 11163 57 1912 *#x
EBE—ASH-YGEPSHER (K /A R) 33 18 31 1.5 17 30 0.8 08 54 27.19 *kx
GEP—L w2y H-UBMBEKRAE) 156 41 29 152 52 26 145 55 57 120 ns.
whx p<.001

729. 30 LA DGEPA B DA

1A B ZEFRRTEFHEO LK

J 8T A MY v 7kE (Kruskal Wallis)

HnEE _BRIET0ET
Mean SD N Mean SD N Mean SD N x 18
EHERAE) 2383.7 15197 58 22537 1716.1 69 22452 15422 35 060 ns.
GEPEMERAH) 2499.2 14154 56 1640.1 11267 69 15705 15376 34 18.09 sk«
RIFEE—ABH-UGEPENER (XA B) 20 18 53 14 16 65 1.1 14 31 11.22 **
GEP—LyR2HI-USIMFMA F) 16.2 48 53 141 47 64 147 568 32 503 ns

Fkk pd 001 ** p<.01
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L3

H

FERIIIIZ  GEPO RS BN ERIZHML
TVAZERRTHROZBIUIZED LN Twhi

K10, FEFEBRLORRE -

i

B2 510
E!/%r

{ZHE A% 65

(WE) 1E, BEROSRRBENICEIBED T
WAL Cwb,— NS BEoTECEL
T2 7EEOHBIKREL R BIEIEARE

MBI (EER )

- (BE— Kby GEP—LURABIZY
GEPZMEH(AE) GEP% A 5 0% )
BEER R BEDRE RTE EERR RE
Y EW =Y &Y EH
8 RN F{E __B RN F{E B R N F@E
ARELERE(%) 501 251 181  59.84 #xk 433 188 170 38.79 *xx 279 078 167 13.93 %kx
ERSEMAE(%) —198 039 180  7.27 *x -073 005 168 091 ns. _ -047 002 166 037 ns

*kk pC 001 ** p<0]

FI10 (WFE) . BHEMOLSBHELGEPICET L1RE

Mean S.D. N xzﬁ‘_g'
~1000ARE 4963 3557 38
~2000AE® 8147 3387 64
GEP#A M ~3000AKE 12402 48.98 50
(&X,7B) _~4000ARF 19874 7275 27
&t 11850 7778 200 121.35 sk«
~ 1000 A5 1.61 323 38
~2000AKF 1009 295 64
GEPREB# _~3000A3K; 11.42 298 50
(38./58) _~4000AKM 1152 294 27
4000 ABLE 1119 279 21
= 1026 3.28 200 35.00 sx
~1000AKH# 58497 44919 33
~2000AK® 109873 64453 56
GEP¥3mM# ~3000A%KFE 216158 95481 47
¥(A/B) ~4000AFRF 302297 97252 27
At 1881.30 1393.64 183 4568 %k
~1000ARE 96625 62727 _ 34
~2000AEE 185851 104797 61
EZEM  ~3000AKFE 318481 128913 47
(A7) _~—4000AK# 260170 189530 _ 27
&5 220781 160426 190 _110.27 sk
~ 1000 A\ K 0.89 110 28
gigE_ A 2000AKH 1.01 131 52
~3000AKFH 106 126 45
BIEUBMER i kEm 24 199 27
(FAA/B) Z000ALLE 331 182 20
&it 1.50 167 172 30.05 ik
~1000AK#H 1155 504 32
oy ki ~2000AKZE 1348 463 47
L;;,;%gt ~3000AKE 1735 475 43
= ~4000AKF 1529 502 27
(ASE) 4000 AELE 1657 434 20
St 14.76 518 169 2929 sk
~1000A K3 3.00 191 36
~2000 Ak 359 130 62
ARBES#E ~3000AFKE 440 133 50
(%) ~ 4000 A K3 478 183 27
4000ABLE 5,06 17920
&t 4.00 169 195  33.00 kx
~ 1000 A\ K 421 1143 35
~2000AFK#E -050 808 62
ERIEME ~3000AFXF 063 1271 50
(%) ~4000 AR 262 997 27
4000 A LLE -3.09 214 20
At -0.25 1064 194 1334 *x

/D/(ﬁ}h')‘yﬁéﬁi_(Kruska[ Wallis) %% p< 001 ** p{ 01
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6. GEPHREESDIBIE & EEDT
FIIZIZGEPRIKF I ZE T 2HEIZOWT
DOREFRL . BHERTEELBELNLJEIL
30FCHESNANEE T T5 4 XU
FEMBIC BB R IR L 72, D167 HHERT
LD EFBTOREIFBLN TS, 72, RE
BELTIEHIZHITO RO SIEIZIE, 2
HOIHEEBAMNTLHREE5 2 - F 0T
% < Point >HI/RL Ty B, IHEBEEOERS
kb, [ - X (=K — XA~OKIE) ],
[NBLE (b3 gLt ni—<
HE)] [EFNR (=74 Vs 658008
LB RADDB)] b v/l ENLA A
HIToN TV FAEEHT LIEICEAMT
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F1IMAT [2MA$ (F) (=% 08N%H
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WALl Evio AR AHBERI PR R
Vo A FE HE - XBEORY VATHTS
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o
#11. GEPHFIEEOEEE (n=167)

% n Point
——X 431 72 240
ABEE 40.1 67 1.94
EXDE 353 59 9237
FOJSLDEE 275 46 204
it £ 251 42 1.74
SmA(E) 234 39 236
BERAEE 192 32 209
B4y (HE) 168 28 2795
INTR 15.6 26 1.62
pisb N ]| 15.6 26 1.69

i) BEECEbLNBIEIIDFTHE SR
FEAREET T TS A XLLD,
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FE s,
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FEIEFCELC, BEERTIMEICEAMIT LA
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£12. GEPEREOFEM (n=167)

% n Pgint
XEDE 56.3 94 2.56
BMAKE) 443 74 261
BREOHE 34.7 58 1.79
AR 335 56 1.77
AT 329 55 2.00
5T~ DEB 144 24 1.50
EH(E) 108 18 1.78
) 102 17 241
PINNBRE 102 17 1.41
Fivr . 78 13 115
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