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The Effectiveness and Problems of "Correspondence
by Tape”: searching for possibility from a survey

Itai, Misa

The City University of Hong Kong offers a business Japanese Language Program to
students for the purpose of acquiring the proficiency of Japanese for business setlings.
However, the provisions for suitable language cnvironment is not sufficient either in
quality or in quantity. The prevuous attempt Ueda adopted "Corrvespondence by Tape”
as a class activity with the aim of improving this sitwation, nd reported on the
interactions between a teacher and the students,

The author designed an version of improved Ueda's attempt and conducted a survey
of its results. This survey showed that “Correspondence by Tape” improved students’
proficiency, relessed their tensions, improved their motivations, and widend their
viewpoints of both Chinese and Japancse cultures. Although this methed is successful,
the teacher should assist those whose Japanese proficiency still remains at a lower

level.
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(¥# 1]
Tape correspondence :1997
Questionnaire Survey

I am conducting a guestionnaire survey to investigate the views on the tape
correspondence to improve the quality of this activity. Could you please
complete the attached questionnaire and return it to me? The information
provided by you will be kept confidential and will be used only for research
purposes. Thank you for your cooperation.

For multiple choice questionz. please put 2% in the appropriate box. For
other questions. please write down your answers in detail.

Sex: Malel] Female(d

Name: ( ) Class:Jl0] Jz0
1. What do you think about the tape correspondence?

If necessary. you may circle more than one anawer.

a. Interesting (I enjoyed it very suweh) [J

b. Boring O
c. Hard 0
d, Difficult 0O
e, Helpful. Useful O
f. Not helpful O
(reason: }
g. Others ( )

2. Why do you enjoy this tape correspondence?

Strongly Strongly
Agres Agree Disagree Disagree
a. llelpful to correct the pronunciation [ ] 0 a
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b. Increases the opportunity te listen O
to Japancse.
¢. Increases the opportunity to speak 0

Japanese.

d. Able to talk about familiar fopics O
in private.

¢, Able to talk about the topic I'm O
interested in.

f. Tepic is very fun, interesting 0

g£. I get used to talking Japanese. O

Why do you feel this tape correspondence iz boring!?

Strongly
Agree
a. I'm not interested in talking in O
Japanese,
b. Topic was not interesting. 0O

c. I couldn't undéerstand what the teacher([d
was talking about when she responded.

¥hy do you feel this is so hard to do?
Strongly
Agree

a. Before recording, I had to make too [
much preparation.

b. I don't have confidence in speaking O
accurate Japanese,

¢. OQriginally I was not good at talking. O

d. Since it wazs an assignment. T felt (M|
forced to talk.
e, Partner was a teacher. [I wanted to 0

Agree

O

O

Agree

O

O

talk with a partner who is not a teacher. )

~ 181 =

Dizagree
(|

O

Disagree

0

a

Strongly

Disagree

0

O

Strongly
Disagren
O

a



£. 1'm so0 busy with my major. O ] ] O

5. Where did you find the difficulty in this activity?

Strongly Strongly
AEree AEree Disagree Disagree
a. Recording without a draft. O ] O O
b. When recording. I felt nervous. L [ 0 O
c. [ don't have confidence in talking O C d O
with accurate pronunclation.
d. I don't have confidence with accurate O [ O a
Erammar.
g. [ couldn't make myself understood O ] (W O
becauvse of a lack of proficiency.
f. I couldn't catch on to what a teacher O () U O
¥as saying.
g£. The speed at which the teacher was O O O L

talking was very fast

6. Through this assignment, do you feel something has changed?

Strongly Strongly
Agree Agree Digsagree Disagree
a. [ improved my listening ability. ) O O L
b. My pronunciation is getting better. 0 O ] a
¢. I increased the number of vocaburary [ O O O
words,
d. I realized mistakes in grammar. I . (N 3
e. [ acquired a more natural Japanese. (] ) O €l
£. | gained confidence in talking in 0 ] | O
Japanese.
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g. I feel interesting In talking more 0 0 0 0

Japanese.
h. I could express what I wanted to say. O O 0 0
i. I gradually could spoak Japanese O O 0 .
fluently.
J. I became interested in Japanese and [0 O D 0

the way of .}.apanase thinking.
k. I deepened my knowledge sbout Japan. [ 0 0] '™

7. In reference to tape correspondence, how many times are the sost suitable for
each semester?

Once Two times Three times Foor times More than five times

O 0 O O O

£. Do you prefer to be assigned a topic or rather do you prefer teo talk freely?
Assigned Talk freely

(0 0
Strongly Strongly
9, Agree Agree Disagree  Disagree
a. When you record. do you feel nervous? [] 0 0 O
b. After you continue doing this activity[ O 0 0
do vou find that you could ralax?
¢c. When you record. did you read your O O 0 m|

draft you had written
d. Did you Jjust write down a memo and talk freely?

O O O O

11. Tell me sbout the usage of tape correspondence.

Strongly Strongly
hgree Agres lizagres Disagree
a. After paying attention to the O ] O 0
suggestions of the teacher., [ listened to my recording again.
b. I just listened to the teacher's message

and suggestions. (W O O O
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¢. I imitated the way the teacher was 0 0 O 0

talking.

d. 1 paid attention to the pronunciation [ (N O (|
and grammar suvggested by the teacher, and tried to pay attention to these
mistakes when recording the next time,

e. I looked up the vecabulary the teacher(] 0 0 O
was uging in the dictionary. I[f I had a chance, I tried to use it in

conversation.

11. Tell me about the feedback of tape correspondence.

Strongly Strongly
Agree Agree Disagree Disagree
Feedback is helpful. O Ll [ (N
a.Feedback abput pronunciation was helpfull 1| 0 O
b. Feedback about gramear and expression [J ] O 1
wag helpful.
c. Teacher should check pronunciation and(] ] O ™
expreszion more carefully and respond in greater detail.
d. The contents about feedback are (M O d O
interesting.
e, Feedback about the contents was not [ O O O
enough.
f. Because of the feedback., I gained O (| ] ()
confidence in talking.
g. Becauze of the feedback., I gradually OO O Ct O
could speak Japanese fluently.
h. Teacher should give us an evaluwation [ O £ O

for each tape recording
i. Fhy wasn't the feedback helpful? ({reason

12. If you have a sugrestion or advice about tepe correspondence. pleasze write

it down in detail.

Thank you very much ! [
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