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RVAVNEE THLEHAL T D, BARIITIE BINAR =Y v R A N ERTHD



European Association for Sport management (LA, ESAM) DFIRE R DL R Le At
1% 2018 £E0D ESAM T 1991 424 B (T AR — Y= RV AL MEB 24T TOBIKIN D KB 137
T AV DA NAF KPR AT T2 2L 2R R TN LTS, ZO LT, BRIN TR
IRAR =Y XA NARNET DIE 90 A TH 72L& SITD,

ZD%, 21 AU AS TOLDBRIND AR — < 32T A M REFEFEOFAUZ DN T, HEAR
(2016) 1%, FRINTAR — v R AR AM OFFE D E Eo T2 A E ORI LD [E B
REOBESRENIE 2, 70y =7 ML T 28I LD AR — Vi O N AL A2 Z R 0358
HELTED, BARRIHERD KA DR EGEND, EERAR =Yo7 n AR —r 777
WNEET L TEBORFD I T DK FEFEDSFALIZEFAL D, flxI1E, 10C DV
ZVT 412X > TE%E ST The Executive Masters in Sport Organisations Management (L4,
MEMOS) (1995 £E3%37) | I0C 23 FH L THRER S0 B IR IRA S |l L 72 AISTS (2000 472 37) |
FIFA 233842 FIFA Master(2000 4-5%37), UEFA 233395 MESGO (2009 423%37) 72803
HIFBID, MEMOS & MESGO &, =7 BT 4 7ELRRERLL T, B HIESS T n AR —Y 7
FTIREDARN—=YHED T BT 47 RELTWD, SHIT, T TIE FIFA 3 EHT5
The FIFA/CIES Executive Programme in Sports Management (L1 F, FIFA/CIES Executive)
FC /bt ut R CELRE Y RARZ — /)L ThDH ESADE MR TiE 925 The Executive
Master in Global Sports Management (LA F, EMGSM) , L7 /L~ RU—F CF A FEEHFLHL 7L
~RU—RKZEBED Executive MBA in Sports Management (B4 T, Executive MBA) 23—/ ¥ 77
AT B RIIKFBE T 07 T LE2BFHEL TOD, ZOIIZRIN DO RFFEDOFREL T, HEAIZ
7>(2015) 1%, (1) 10C <° FIFA DI AR —V AR SHE L KFEHEEL KEB 7 mr' T bk
RETHXAT L, (2) BEEDO KZERBEDHTZIZAR—Y < R A T —RERIE T DHAT 3D
HZEEBGINIL TS, F7o, B H ORECIE, S RFEEC @ -8 B 1L TEAOFH |
DY, THBEORE 1L, AR =Y~ ROA N EMEHIND AR — V&I S F Ay TAR
== T 7| NAR=Y T A F A THY TEAORE )T, o —IZBT 58
B, ERS, 77/00— v )7 T 40y A MNP & REFEFLORRE O 5o A D%
HIEDHE 2 LS TBIMSITWAIEEZHONI LT, IHIT, fROFEIL | HFEETH
FEITV, JVZLOEBZFRE SO TR | 0RO R FOHEFAZA N T L MEH

R DA 23D ZE A BINIL TND, Eiff (2018) 12X AU, 2O LIZRRIN D K FBED
HALAIE, AR DK FD IR FAR =Y RRFEEAIIL TN | RFPHFEMTAR—Y
YAVAIDREAFSIENTERNIEN, B AR T B AR =Y 777 W& A%
TS LT RFFESFA LT ER ESH TN D,



— ST AR =Y XA NAB AR T DR O BOEMBI O LY | BrEHEI D
THFBRNEC TODHESNTWD, BIAIE BAIEA (2017) 13, I0C AAV B 72 BEE
THNEEZRH BB A ERICESZBE LFRFED AISTS, FIFA Master, MEMOS, Y7 /LK
% Dream Together Master Program (LA T, Y7 /L K% DTM) . 0o 7 EERA Vw7 KL T
VMR — IV PEEIZE X ZBLUNT — L RS FIMBA @O 6 DO REFEREZ R B, KEpFET vl
T LD FER OB RO HISIZ OV THLNICL TS, BRI, ERRD 6 K%
B[Ry iar )| ToxMigE ) | THRAMEAE ), TR 2L, [y at ), THRElE) =2
M#EE NI RERZ R T o722 e oI U, THRAMEE <k, (1) ERED AR -FE
O30, (2) EREOMBATHEE, (3) RFEHIEOLF R MEES, (DHE
ATV O, (5) FEDEENME, (6) ERBMRELOHSVOBSERME, (7) RERSHE
W22 E Ry T —7 | (8) BRI  AEA OB E S ZAES RN, (9) #dzhE, (10)
BHRFLELOVSTIHA DD, ZNOORMMIEDIEH 3 6 SORFAFE THEL THDHTeE
AL, ZORMEfED 10 SO B X, FERRY N —7 ) [HEOE ., I"FAEDE TR
L ENETHIENTEBELIZ(E ),

# 1 RFEBET 07T LOHMMm

ERRO T —7 FERED N - FHFRE 72272730
ER O RPN
ERBFRE LOHS W OMSERL
GESES GE SR e S W
TRRKGEAE, AR AEOE XSS TR

BEDE BHEaTVDE
RPN IR D4 75 R VB R S
et

FEDE FEDSRENE, BT

(BEARIF, 2017)

SIHIZ, AR—Y v RV A N REFEREOBEIL, 1FE 16707 T LD TRSLHE 0 —@yo
ERNHDLZEE O, [ |2 REFEOREIRNA LR Z TS AISTS VAT —/L K
2 FIMBA 13154 | 2 KRR LHEZ TWAZEEBONILT-, — 5 T, LIRS0



B RN E RKEL DD FIFA Master, MEMOS, B3 7 [E AV E 7 K024
BB SOOI Z AL TEE SN TOD YTV KRS DTM 1E, EAFE RO M35 1A )
LU THEA LR TIW T 2L & REFHTBA BIFRICH D DO TRZ | 126 D5
BRI IR RN DL L E RSN,

ERED IR TR |19 2 KREEBE DB A (38 1T D BRI DRREHI OV T, AL
EiAE (2019) 12X AUE . BRIND AR — < R A MR FEBE DN AR — VAR E T TA T o A%l e
PEIZIR ARV & R O 7 DR D HEL TD, Bl IE AR —VfHAk D
BE, BHRFAEEZFRL, BIERIE ChHLH B ORI T 5720 O A2 REHIZE V-
A O— B THY, — T, KEMOERNL, BMNFEHOAB HZE I, FLERE
SNIEAR =Y RV ANKRIEBEDT T2 T 40 78l £ L THLR G- O 7 m 20 #4k
ISR T AT L AT AT B 5.2 CODESHTL TG, £, BIKIT 747 A%
HERES DA ST U AT, TIAT 2 AE T AR — VR KO A AR5
A, 2L T, BROE MRl ORFE T 0y T L5 #E 35 ECRERERA LT 52
TRV FHAR DS D E R 2 AN A A AR T DA A DT E R BT LT,

2.2 HARDAR =Y XA NEE K OFERBICE 3 515

FNREDOAR—Y EEDHFERHT 29 KFFRICRE SN TND (AR —YFF, 2016), —J7 T,
AR =Y RV A NIFHE L Tea — A0 A A 2 K FPeE, B EHAREL QD7 —A
A 12 SRR ESI TS (. 2018) . LinL7en3n, 441 (2008) (X, H ARDAR—Y~
FUANEE OMEEL T, [AR—Y <22 AN EROZERPINE T BRI THL 1 28
R, [AR =Y RUAIRAR =V E YRR I LTZ BB NE T WER B HDH |28,
(AR =Y~ 3 A MY B OB K AN T AR — Y FEEE OB 5 o555 £ 0
WRIHE 230D | ZEE L TD, IHIT, AR —Y T (2016) 1%, [AR—YE R AZHEHET
5 BT AR =Y HRICIE, B2 22 PR E BRI R R O b D AM | Fo, TNHEREHY
IZY RV AN DR A DS ARSI EEICAR R LTS &L, AMARZOZER D —
SELT, [T HFIv BRI BV TAR—Y ROBIB O FEEIZAND IO RNAEDH
JE < i F 00107 BRI ) LU CAR — Y R CIGHECED AM D F S TETVRN (AR
—YJF, 2016) ] LFRHEL TISY, 2008 FEITHHREILS IV A AAD AR —Y <= R A MNUH D8
TN EZITRR SN TORWEEZ X B, S (2018) 1L H KD AR —Y <= RV A MREF P
FEEIR BRI DONT =T THHEFRRL T,

ZOFERIZOVT, EHiff (2016) b I EERARBIS COFRODOEEN, 207D AR — V]



RSP AR—YE T A=Y LD FIBfR, DFD, AR —VHIIREEE Lo~ XA NEE
DRLENEDR DY | Fo73E O & F BB BB ORISR R S5 | LI L TWD, SHIZ, A
f&BQ0IDYL ., B ARDESHERBICIDAR—Y <=3 ANEE ORELE LT, iFFeE kL
SMIFEHE N T OLTHY, BIF 2T ANEOFRHEMED R RNk D KZEICHALNDLLH 7R
KRR FR L OEEEN R+ ThHLHLIERL T D, DFEY, WAE DS FBE KT
ITONTODAR =Y = XA NHE L, SR Ll HE D 2L | IR SN TOD A F 2T 4
IRFHMTHREISNTIRY, REARFUDSLR> TORNWIERHER SN D,

LLEDZENE, 146 (2018) IXEHH L AR — Y BE CE< kB OB R T
TEDIE, AR =V TEEHO B RAR =Y ORI TT v 2 Vv — Bl E = AR
Yo —H2 (LT JFA) BN EES 2 JFA AR =Y~ XDy — AL v BARM 7)) — 7 d
BREDE Y XA~ R A NEIERC/N B AR—Y T /15 2— MARS CAMP, Number Sports
Business College, AR—YE VU RAFER, AR —YE T FAT AT I—DIHIC R T
MERGLIRWAR =Y E VR AGEE THHEHAL TVD, — 5T, WAEDAR—YFEE A
MERRELIZZT L, BAT Iy rZES (LUF, JOC) NEHTS JOC EERAERRT B
FI—=R J U=/ BNEEA S SHC 23D, SHIC, I TIHFHIE AN TELAES AT DA
N—YE VR ARG BB L T D DI RAR R AR —Y MBA Essence RCNZAn AR KFEDT
BT AT AT — BN ST OID0 WT ISP 2R G LRWEE 7 rr 7 LL70o>T
(AN

2.3 BOKE AARDENITKTDEZTT
H AR TIEFPALDZ G- SRV R DO AR —Y <~ R A Nl EETE T RED AL O VITHE
TSN TVDD, BORD AR =Y = XA NEE TIEFL R 5-E1 5, ZHLTe AARERCKD
FALIZ K T 2B 2 FOENT, BOKOEE LRSI BB A HHEEZHND, V=T L
(2016=1899) 23 1 PHRE R DB | TRIFH B IZOWT, RKFPOHENEDOELATERHL. 5
Fef72 3 ) 0 ANKEC SR S ERAE A 00 5 [ BB ) A8, TR EEE OB Rick
SEOTEERE NICE S DN TETWDEHIIL TND, ZOTEND, AR —Y v R A R
WOTEEER B 1H KBHEONRICASTEIZEEZLND, £, V=7 L A3 H BRSO H
BOEENELIEICENTODOI, BERERTOHEE ., LVDITEEHE THY (=7
L >\ 2016=1899) | “ERNIIA> THIRE LA TSRO FHE THY . mBEHEHREOKENITLE
HEEE E A RO EEITHIZLThH -T2 (T =71, 2016=1899) LFEHIL T\ D,
/INRE (2019) 13, RICK DI OFEIE ISV T TR ORI, —EETHD, LlkkE -



TR E - B SIE ThY, ZIEE. TBEA L TTHA T 50 [Htohizi@vic
FELETOHEE] TN BITRZ B3 {13 ThD (INFE, 2019) JEFAIL TV 5, S
BIZ, /NEE (2019) 12k, BRI B ORENI a9 2o28), MEHTHI8), [{EEE LT
HZL)RET, ZNBITRF M Z T AUTHER D WO RRES TIERWZenb, T Bk Tl
FHISI T FEEROTIGUTR D0 SHITE A TR ENRE A ZE 0350k (exempt) &
NDHTEND, =7 BT R EFHEN TS, — 5T /hE (2019) (2 & AUiE, TRk EIT. PR
FBE TITROA, MO M2 kS & 2 e Tk E ThHEL TD, 1T, RERISN T
R 2 A DT E ., B I3 PR BT IR A S 28B4 S bR (exempt) SALZR U
LI, VT BT R LRI TND, BT, BUG I EE L BB~ DA EITERIE L
ThHhED7eL ERFHE) - ERFRAEAFAITH LM, FRE T ISR ERD R AL C b
HESH, BUG T CIRZ 8§ 7 L —h T — 90 L ERShTV5,

Ero NEEL TRCK T TE DR DR ZENERRES L, AARTIL, TE DO ok 7E
DNERRSAV, WKL, TR D% | & B R U742 THY . B ARIZTHEB O | & Bk L7t
K THDLIEIRTND, KEDKFFET 90 FRUTITE LFRFRO P4 G-I 0 E R 53 B 03K
85%% (5D HETIT/R o TV e, BRMNIE, KELITEIE LR L0, IEF TIHE L 527808
B DO S EIZLL IR TODIRPLITIEEL TS (NEE, 2019) EFLBAL CND, ZOZEMND,
BRI, Bic/e AR 28R 3 2881, IS O 55 ) 2 e S o7 | R 7e & DL
3> NI/ PRRTE, ZOEBIZOWT, /NINKMMEZESC ANHEIZE DR H - A
LD ERNC S BUE 2T AV 42 TlE, AL - FER TR b A 278l o BiZ7e s VNI
2002) | LFEHHL TIRY, MR AFECT AN 708 T B TR TN P IDE B
HY7RRE S BB R o T2 B2 ST RIB L TN, D712 ME—RE & FEH 975 Flgset 42
(LT | 2725728 | REFBEDZALIIRCK TOR MRS A RN LS, LLR2s, H
ENIQEONEZ AL /NS W NOR(oE 595 SAQUEN 177 Rt 2 VAT SH O VRN ey /A SN 3 S
RN LT DFFRDOA B T4 7 MBI R E U TR B AR MR R Lo
DBHEMELLTED, DED, /INE (2019) DR T DI, AARLHCRD L AR REGEI LT
AlE, FOK T B ITSRO BN FALNDHY . ZDROBNLFALH EFHLTWD—FH T, H
AROMFESLE T, BB AL B OISR D TR W R TH D,

IHIT, HH LHERAL SN RIRL TODFNIAFIRAICHH D, AFVAIL 21 DB
RIZB DTS EREE P EEL CTODEEF DIV TUD, The Guardians(201 DIZEAUIE,
(AR FE R BE LI WN T AF VRIS T A & 1T EALFE R BIEIZ Upper Class(_Lif
B&k), Middle Class(HifiR&#k), Working Class(G5 & PRk D 3 FERICRE3FES L, S5



(Z Middle Class { Upper-Middle Class(_EAZ AR #%) . Middle-Middle Class(FH3zH &%),
Lower-Middle Class( Nz HERE I3 S CTETZ, BERit LT AFVAERIZES T
blieo>TND, ZEEIZIBW TS, T EFERH, Tk, LT, ThenEsy42
TN FIpo>TND, DT | T3 B BRI B B 13— IR K~ E P2 T 2LV S 3D T
BEILLTEZLNTZ, LML, 19 izl ThEkod > B & & Bk o
FEOMRSFREE I EBE B8 3 2H/EL T 3T Vw7 - A7 — VAN Uiz EFRHERR -~ T
RDOBDIAADPITOINTE, NT V7 A7 — VL%, FICFEHITHY, FZERNEL, &
DR BERR DT 5 & R E BT CHED CODRNL L THY T V7« 27— )V OREL L
<\ I DERFLST R NN DT 4 F = AZ—FE, T4 TF 2 AL — B LT AVT L
FT IAHINTEST 1382 AEICANLEN TWS, EEIZBW THBIIS FREIESTEREY,
KRR T HIX B OFEBENZTE > T HRICHB LML Tz, DFED T Vw7 27—/,
AT AT p— R TV VNS Te REEASDOHEFHEF DT DI b LT T~ — A7 — )L
ELTHAL, ZORT Yy 7 27— /L5 RL, =V —MEEB L0 | RO A RS HR D
ANBILINAETER D 0T, LLRIE, U4 —F(198DICL DL, PEZEFTHREIL B3 H1&
HENEmOTEERT- BRI, e ERZ2BRLTELEZY = M LK &L,
ZDTDINT Vo« 27— )V T a2 P E DL o7, 19 AL END R EZ G H
DEIMU, [RIRFC 23 OIERR L U CREERZRSAEL S0 0722805 (B, 1999) /37
U7« 27—V TR SEZE T — DM ADZ LIS EL T B OB A X B Th D,
DFED, FHR1993)BFRHHEL THD I, (eI SRS E BT EE R - b & LTy =k
N VLW — MR Z LA U R e Blo s AF VAT HHE LEHRtts o
BHENRENZENG DD,

ZDINT, FIRFERD NENZE ST RO A Z FTRRIZ T 2700 %, RiRRER&IC
ST DFEEThH -T2, ZOTENE, BRIND AR — Y $%k 385 BB LML K 2B A7 ST
FTLHHHIT, RAC AT TOENDPZBD LRI T2 BRITIBN T, FALME— D Lk
MOFELL TRBIMBARIEEITB W TIHFAESNDNGEB 2 HID, ZDT0 RiRMERIZET
L EH BT AR —Y RO E NM PPN RFE T 528 T LRI E 230 bafé = LT
WHZERTRBIZ T DIHN DB -T2 DTV EB 2 BT,

~

2.4 BT 4 TE TR T AI5E
MR K DR N B 12D T, Daniel (1998) I3 EHE L O KZPICEEE H OV 3 A
BHENEASIL, KEIZBWT 1902 D TE VR AR N KFBE LD 25858,
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KIETIE 100 EDIIZ 900 0D MBA I3 — AR ES A2 EFIL TVD, KIEDKFTEER
B S MBA 22— 228 T, BIFF(2014)1%, Executive Education Program (UL F, =7/ 8277
AT HET 0T TL) EREIND T BT 4T AT OT 0T T ATt AR EE R L,
BINE DT T =N EEDT MBA 7077 AL 38 Bpba— AL BESN TETCWDHEM
LTV (3 2),

# 2 MBA KON/ B U747 MBA 7'/ T LADFER

A=A N MBA ¥ U747 MBA
XA e O Ox

POEE23 A L=

S INERekIE T Bk TR B~

SN TRAL - R ~fR

e == 575 il e s

(HLIRy 2014, 38 —EBEIE)
XTI VBIT 47 MBA OFNLEFHIDOWT, BHIFOER>TWBEN, — IR EERTE N RELT-= /BT«
7 MBA I, SEAL ISV A 0395

BIFIXIMBA 7077 AHLOE FAITEVRART —WVIZHTETb DD, =7 87T ¢
TN OET BT 47 T 0l T LR L TODE T RART — /WD, FLCTEDERE)
RAZHONTO HARTORGEIL D72 70l T LAOFZIER DI TR (BRI, 2014)
EIRANRTND, ZOZEE, BRTIE—DOE TV RART — NV TEZ, ZTRITATHE T 0r7
LOWFFEDEA TVIRNZEZRIEL TS, SHIZRFFQOIDIL, KEDO=T BT 47 HE
T T LOIRBUZHDWNT, B AR D DB S LT B o7 n s 5L Tor 87
TATHE T T T LD I ARKAIZR T O L EITRY | R T 07T s~k T
WHEBRRTND, Fiz, BIFIZ=T BT 47 HEDOHMHIATHS International University
Consortium 7% 2009 4R FHi L 7=Fi &2 5] L, FOOMIFESHIZ OV T, TEEMIT &)
REFmDDHIOIC, KOIEFFZR T LY —E 207 07T b5 RO CND, 707 TLONED
FZeRE | BALRE RO FRTT B AN, ol th D —F L 7RO E MR/ L
AEDIEEDHINOIE TIRICEDE TR A R —E A2 ER 35191270 > Td (IR, 2014) )
ML TR, A =77 al I LTINS L (PO MEDEELT—AITBNTH, 7
BT 53 —T 43— — GRIEELE) 1TE S TIEa, FOOMifidgd 4 Clobhiz-> TR
B L22T U7 672<0e>T\AHE MBA L=/ E/7 47 MBA 7077 AOEWEGHIL T
Do

11



— 7T RO MBA /BT 47 MBA 7’077 AORIZHOWT, BIF(2014) 13 [
RAVREVSTFHE T, FEIXT BT 4T HE T 0T 7L THLND XY N — 7 Dl
SEEEMRL TWDEIRRTNWD, £z, =/ BT T HE 70 TLTIE, IEODIH727 4—v
RNy 76 %< BIREBERTHIETTI BT 47 THLBINE DIy N — I BHEFESN T
WDHEFAL TS, SHIT, 4:(2007)1%, GMAC Z2EDOFREZL LT T A MBA “2AELKIE
A MBA 24O Bl L LT AE R 797 A MBA 22X AR 35 H AR 29% L %
WEFERL TUWD, AL, AR, MBA TEFHOHGERSCAT /VEUFLL I, 222E% D A1
N7 — 2 DVE IR L TRV FAEDT R EZ R DT ER Ty NI — 7 DL B
R THLIENDND,

—J57C, Schuster(1993)i%, =7/ €77 47 MBA %/ CREILRALIET DA DFA
DRIV TR LA EED TS, Schuster(1993)I28 4L, =7 87747 MBA 21— AN
SMIHME (727 LR ZARBR LT FAE OFFANIE 5 By C 4.3 (72 7) & 4.1 (FRIN) Tdho7- L
L THY, 2T BT 47 MBA 707 7 58K 3.91 13665373 KON ELE ) O
MChote, FAEIX, =T BT A7 THDHIENDL, BHEOMIKZ L E T HNIGIINDHEDN S
WeL, EERZBZ 722000 AR T 52 ORI O R O— B2 /2o T e
LCW5, — T, =/ U747 MBA a—ADWENIMEZ KGN EE T 2DI1XKRETH
P, HEE T HRFEMNIERE R AREBEB S T LT SRS U R EICANA T T
THEIENZNEL TG, ZOIDRIBIMIHMET, FAEDHRLRLT | TMET 2R M
DRRHRENERIEZL TS,

2.5 EEHBEMBEICRIDEE 70T L0 B

Pinelland Gilmore(2005=199Z&AuiT | BE DRI TH L EEHE B TH, FAENKE
ZIL CRERUIAMENEE ChHIENRIBIIN TWD, BERIEZTRTES LTk, LIXUIX
KRR BR O HEMEN R S T D, RRBRAGE & 13, PRSI E (Intrinsic value) &4 HO AT fE
(Extrinsic value) Z#5-2 TKILHH D THY , ENHIE, ZHEHVREEAE (Hedonic value) &
BEREFAME (Utilitarian value) &[A]1#% CodHHEI4LTE7= (Babin and Darde, 1995; Batra and
Athola, 1991), il 213, HITERAGAS THBTHYZR R A R I ZHRAE3 27200 Tl BEL VR
BRSO, BEA N IAL T B/ N E CTAEEITED LN TER VLM EN TS (Grewel et al.,
2009) ., Pinelland Gilmore(2005=1999)(%, @& zHE 7L, ¥ —t A% B HIZF D HIRFHIA
ZDHTENHEETHHEL A T2 4E $IREL C, =T 2 —vav (HF) , =Ar—7
(Wi A ) . AT T w7 (6H)) | moZ—T A A () 21T TD, FRZEE ORI
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22T, Pinelland Gilmore(2005=1999)i%, < Y NA_=T RFOHE T RFRE V27 A ny
BB ITFEE OB AR R THY  FENZIT THRME T DbD TIEIRNE
AL TV Z a2 AR L, BB S CH RS (VEE) 1 TR A RN 5L L T D, SHIZ, Pine
M and Gilmore(2005=1999)1%, #RHAME DB SNETIRER | DR D AT — 1L TEH | THY |
BEBULEORIEDND BIEET D, HOIWVTEEE T REREBICEL N~ —F T4 7D LT
HHEIZLIRARTND, DED, EVRAD RN HE ThIL, fL0 —EZDRAEZ T Tl
FTHY, FRERABL CEENEEL TV EZEIE B D EEML TR, SHIZHEN R
SO E IR DEHEETED,

— 7T BT m B HE BB T DB DO AT (Z DUV THRFFEA RS TE T, #%
BRAMME DR ENL, Y —ERAE 2T DO 7 AV T A LVFHliS D, mEHEREOY—E
2IF VT A DWFZ2Z1E, Parasuraman et al. (1988)7> SERVQUAL R 735, SERVQUAL &

I, BRI T DR OB b S, [ (FRT0) WIRF) LT RERORER (F1%) | &4 ik
FTHZEZEI ST, ZDOY—E 2D MEZRE T HRETHD, SERVQUAL I3, JFHIEA1995)
PEERL TWD IS, =B AFFIZT TIERSAR =Y O BB N THIRIAS WS T
WD, LL7Zess, A1 1 (1995) 13, SERVQUAL ORIERE R IT T —EAE THY | BHK I 2
EDBIREILEN RN ED D, SERVQUAL R IZE D —E A E ORE Ll 2 &L D
BIFROBBES ZHEHEL T D,

Cronin and Taylor(1992)i%, SERVQUAL DR ITORZEESRR, MR L & D BRDBEBES
728 WSO OB REFERL . SERVQUAL B L7= REThH% SERVPERF ZBHFE LT,
SERVPERF &, 7€k SERVQUAL &i3587:0 FRIDOWIFHIIEE TN T+ —~ ADFE
i DA THIE S 2 RETHLH, TR 06 TSNS DO/ T 3 —~< 0 2 D T5 A3 2

BB AL RIT T2 Sn0 s (R, 1995),

SERVPPERF % = % B M RE ¥ — & ABFJEIC G F L2 A TR 22121, Abdullah(2006)3%
%, Abdullah(2006)1%, FZEH B THHKFEOFHL XNV O —E A7 A VT 412 55
MO REZFASIICTDHDICERIER 41 HAZHEEL,. 6 DOATIV—IZ0F
HEdPERF(Higher Education PERTormance) W) LR EZ{ERKL 72, 512, Ahmed and
Masud (2014)1%, KEEDFEL ~ILERFREL LTI, 5T 5 —E ABE) ZEnb, R
BHRFHEOFAITK U Tl R R A LTV, 34 HAICRELEL, 7 DA 73V —I25071) 7
BLOWREZMER LT, Ahmed and Masud (201125 4UE, Administrative service (F55 /¥ —

A) . Tangibles (5 /%) . Academic programmes (i PN%) . Academic feedback (582 X

Ji~) . Responsiveness of academic staffs GERTIOXy) . Assurance (£R3E) . Empathy (FL5%) 2587
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LWREEEALE ST, Ieli and Anil (20146 KFFEL L THRHZ MBA ORISR 58 —E
AIAVT 4D REZFTTHHIE T D_REEVIFIROLBE, 26 HAZHEL 5 DDOATAY—
sy\F 7= HEDQUAL ZBAF L7, leli and Anil(2014)i2 XX, HEDQAUL DA7 TV —
Administrative service (3535 &) —E"R) | Library services quality (KZEEE DV —L RADE) |
Quality of providing career opportunities (¥ U7 fESFEHLD'E) . Academic quality (BHE D

'&) . Supportive services quality (B —E ADE) [T FESINDHEZENHLN /2T,

2.6 WFIL/NEDFELD

B KOSATIF RO G, 4 DO RAALIERST, 1 A B BINDAR—Y <3y
ACRFEBET, EESRZR R B A oo W | TR 1 & 2203 52 L TR AV OB ikt
T OERIE A RN | £ DZERU LSV BEFHNE D FEATZ FIREIC T D701, BT A7
AEMFEAT N T Az TRL , AR — V& OO KA LD R AL O 570 &8
THHE ORFEBET 07T BEREHL T,

WIZ 2 REE BOkE AR TIPSR T 22 B R OZRNH L0 H
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NIPPON SEINENKAN HOTEL

Address: 4-1 Kasumigaoka—machi, Shinjuku—ku, Tokyo 160-0013

e 9.00-9.15

e 9.15-10.00
e 10.00 - 10.15
e 10.15-11.00
e 11.00 - 12.00
e 13.30 - 14.45
e 14.45-15.00
e 15.00 - 16.15
e 16.15-16.45
e 16.45-18.15
e 18.15-18.30
e 18.30 - 18:40

The MESGO taxi fleet leaves the hotel at 09.00

Introduction to Session 9 - The Future of Sport

Understanding Japan in 2017 - Outside View
Speaker: F, Journalist

Coffee break

Understanding sport in Japan - Inside View
Speaker: B, Associate professor, University of Tsukuba

Round-table discussion: Challenges of Sport in Japan
Speaker: F and B

LUNCH

The Future of Baseball in Japan and Asia
Speaker: G, vice—president for Asia—Pacific, Major league Baseball

Coffee break

From the Past to the Future: Sumo
Speaker: H, Professor, University of Keio

Briefing on TIAS-MESGO conference

The Future of Sport
Speaker: I, Professor, Victoria University

Workshop preparation: Thinking about the Future Sports Organization

Conclusion of the day

Taxi transfer back to the hotel at 18.45
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UNIVERSITY OF TSUKUBA TOKYO CAMPUS
Address: 3-29-1 Otsuka, Bunkyo—ku, Tokyo 112-0012 Japan

The MESGO taxi fleet leaves Hotel at 8.30
e 08.50 - 09.00 Warm—up

e (9:00 - 10.00 Questioning the Future: Methods and Tools
Speaker: J, director, Tamkang University

e 10.00 - 12.30 Preparation of the Presentation between MESGO and TIAS students
(with permanent coffee)

LUNCH

e 13.50 - 14.00 Official remark

e 14.00 - 14.30 Keynote Lecture - The Future of the Japanese Sports

Speaker: K, director general, Japan Sports Agency

e 14.30 - 15.45 Challenges of Japanese Sports in Future: round—table discussion
Speaker: L, vice president, International Sports Federation
M, director, University of Tokyo
N, CEO, private company

O, General Manager, Olympic and Paralympic Sponsor

Coffee break
. 15.45 - 16.00

e 16.00 - 17.30 Presentation by MESGO and TIAS student

e 17.30 - 18.30  Official end by TIAS with Networking “Konshinkai”

Taxi Transfer back to hotel at 18.45
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Tokyo 2020 ORGANAIZING COMMITTEE TORANOMON OFFICE
Toranomon Hills Mori Tower 23—1 Toranomon 1 — chome Minato — ku, Tokyo 105-0001

The MESGO taxi fleet leaves Hotel at 8.00
e (8.50 - 09.00 Warm—up

e (9.00 - 10.00 European Vision for Football in Asia
Speaker: P, Head of governance and compliance, UEFA

e 10.00 - 10.15 Coffee break

e 10.15-10.45 Tokyo 2020 - Update on Preparation
Speaker: Q, PR secretary, Tokyo2020

e 10.45-11.30 Tokyo 2020 - Expected Legacy
Speaker: R, director of Action and Legacy, Tokyo02020

e 11.30-12.30 Round-table discussion: Tokyo 2020 and Agenda 2020

- The Future of Hosting cities
Speaker: Q, R and C

LUNCH

e 14.00 - 15.00 Future of Sport Event Tourism in Japan
Speaker: S, professor, University of Waseda

e 15.00 - 18.00 1964 Cultural Tour: Yoyogi Park => Meiji Jingu (Tempel) => Tokyo
Metropolitan Gymnasium => New National Stadium

After tour bus returns to Hotel

Free evening
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Japanese Football Association

Address: 3—-10-15 Hongo,Bunkyo—ku Tokyo 113-0033 JAFPAN

e 08.50 - 09.00

e 09.15-10.15

e 10.15-10.30
e 10.30 - 11.45

e 11.45-13.00

e 14.30 - 15.45

e 15.45-16.15
e 16.15-17.15

e 17.15-17:30

The MESGO taxi fleet leaves Hotel at 8.40
Warm-up

Keynote: Football in Japan - Challenges and Future
Speaker: T, president, JFA

Coffee break

Finance and Governance in Asian football - the future
Speaker: U, FIFA Audit and Compliance Committee

Marketing Football for the Future Generation in Asia
Speaker: V, former AFC technical consultant

LUNCH
Over the lunch, visit of the JFA museum—Optional

The Future of Sport Marketing in Asia
Speaker: W, CEQO, private company

Coffee break

Round-table discussion Markets for Sport in Asia
Speaker: U, V and W

Conclusion of the day

Taxi Transfer back to hotel at 17.45. Fleet leave hotel at 18,45
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KOTOBUKI SEATING CO., LTD.

Address: 1-2-1, Kanda Surugadai, Chiyvoda—ku, Tokyo, Japan

e 08.40 - 08.45
e 08.45 - 09.00

e 9.00-10.15

e 10.15-11:30

e 11.30-11.45

e 11.45-12.15

e 12.15-13.00

The MESGO taxi fleet leaves Hotel at 8.20

Warm-up

The Future of sports seating
Speaker: X, director—International division, Kotobuki Seating Co.,Ltd.

The Future of Indian sport - how to fight corruption in Indian sport
Speaker: Y, former UN commissioner in Kosovo, founder Clean Sports
India

Workshop: Thinking about the future Sports organization

Coffee break

Conclusion of MESGO - global debriefing

Feedback from Participants on MESGO

Sandwich lunch
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BT NVEZDIRBEOE VR ART NV EHEE LTz, 2t MESGO Bty ar ORIz
THY, ZHIT MESGO DEMFIZHH 4 DEBAFT N THDHIE, ZLT TIAS DREERIHZDRT
IVHMEVEIL TODZ e ThoTe,

WIZ 2 MHORBIZH LT, EH L, AT NVEHRERDEH OB NI AT vy —H—
T L0, HEIZ I —2 TRILIC T3 E HR TRV EHIETL SHICZ 7 —TOBE k%
BT DESHANIAENEHE e D72 | 7 —DFHRIEFATIREE D AF KIZEFELT,

3 HOREITHL T, EFIEINET TIAS DR TITRAIZ OV TR FIDa L=
AANT 728 CHRE A A LERAZ L TEz, L LB, MESGO DOfizysar ofigEo
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(2) FERRTIINSHELRADEEAAL— R B CXA B FRA R T 528
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2018 43 H 5 A (H). WA DA M OGERTETAEUREIT 2 Ko7, T 1R
HiZ. MESGO BIfRE N F RERSTZTEN R, FRIOFT G A5 Tholzisd . Ghl F
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(1) MESGO BIfR#E 23T F IRES -T2 0, FRIDFHT BERAR 0 THo7,
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AUHE L. [Preparation of presentation by MESGO and TIAS students (MESGO & TIAS 2412k
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Wz FEL, BRI DIN—TINEL )T BIT 47D TIAS FADERMIN DI -1
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(1) lPreparation of presentation by MESGO and TIAS students | D7 )LV—7T—27Tl, /
YT BIT 4T D TIAS FAEDT N—TT—I OBV 720357,

(2) [Keynote lecture ] &[Round—table discussion ] ® H A< AGERTAY B ASEE Cafd 8l B 1%t
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2otz
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Tholz, TORRIZX, =7 BT 47 03RO HIE LGNNI I2D > T DR IK TH -
o SBRORNERELT, 278747 HE LB EREA A R 57 s T b a—TF

R—Z =N EFANIT R L, BENELEVIATDULERHLHEE 2 BT,

WIZ 2 B IE, MESGO HUiity i ar OEATET Tokyo2020 EFEEY 7 — DR WA T
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(ZRAR LTI CTH D, #hR B Y 7 — 13, BRSO PICANT | SZpLO RAEITRY,
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(1) EBRAR = AE
(Academic Programme) KEREOEBHE A RICEGINZFERZOLWEE /NS E
EQLECEIWN
(2) RS HEE L7222 (Venue)

(Academic Facilities)

HBDYAX (The size of the classroom)

gk S (The premises and equipment)

(3) FERM ORI
(Responsiveness of
Academic Staff)

Tyvarl#EEBE O (Introduction of the session and the
speakers)
FamOHELE (Driving of the debates and discussions)

B H D EERK (Pedagogical objectives reached)

O R XLV A L (Training length and rhythm)

FHEBEPROE (Quality of the teaching documents)

FHEME DI 2= r— g e

(Opportunity of having a good communication with lecturers)

AN SE AN S AT SRR S (0B & 7%

(High academic support towards students from lecturers)

T & 72 B8RRI D O AP BN 3 24T E)

(Positive attitudes/behaviors towards all students from lecturers)

(4) #iBh—E ADE
(Supportive Service
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br—21) 74—t A (Catering services)

i %K%/\@&y —P—tR

(Taxi service from and to the class venue)

(Transformative Quality)
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Quality) AT AR FIAICEE 5457 knisk
(Having enough knowledge about systems and procedures)
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(Rapid service and promise keeping)
(6) AR B E ik DES (The knowledge gained)

FEkom o (Developing the knowledge)
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14 |5 39 A7 TIT Wy — i (EEEERE)
15 | 3B 43 TNAHIT TNTVT oI —he (FE R EARE)
16 | B 39 AL AR Y 1 — e (EBEE)
17 | & 49 AZVT AXVT Vo h—Ha )
AFYR
18 | B 38 AFVA UEFA(R=a—7 (L 7% —)
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£H 21 5 10 3 2 0 0 0 1
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% 23 ERNACEET D 1 B AL R B O A L
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e
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NEMOWE B &L~ IR R L 2e o7, — T ZDIENOEH L, 18 AL ED%4
23 6 RO LI R UL EERHImL7Z (3 29).

7% 29 FEANOXRHSFEZE RO | \ZBE 9208 H BI04 Ol /2
B | 7 FECER | GEEICER | 5 HH0NER | 4 BRTHRERTIAL | 3 DBONRE | 2R | LEERE
AR 2 5 9 6 1 0 0 0
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RN EDAI 2= — 2 al BERITE T2 A O FEFRA ORE B3, KRIE H 1% 6 A

Wl e LA EAY 21 N, 4B H X 20 A CTH-o72 (5% 30),

P

%30 EROXIGEEE DA o=/ — g 842 [\ B 3 ARE B BIOSFAE O i B
5t 7 FRICER b BEICER | 5 DOONBE | 4 BERTERERTHEL | 3: BHOIARE | 2 22 THS 1: FEICRTE
AR 21 8 10 2 1 0 0 0
NIEH 21 10 10 0 1 0 0 0
KIER 21 7 11 2 0 1 0 0
ABEH 21 13 8 0 0 0 0 0
£IEH 20 12 8 0 0 0 0 0

AR DA TR B O AR 2B A 5 O )& FERE R Cld, AREH 136 S
18T DL E DRI N 16 NEBIRE KD >T-b DD &FER X, 20 AR B DY 6 505
FE T e DL R A AT (3 31),

% 31 FER O %I [FERTD SO PN R D VRIS 82 112 B350 H BI04 0 I FE

i | 7 FBCER | 6EECER | 5:HOOREE | 4 BRTLRBRTHEL | 3 BHOIAHE | 2 2TACRE | L ERCRE
REH 21 8 8 3 2 0 0 0
¥R 21 b 13 2 0 0 0 0
s 21 8 9 4 0 0 0 0
A&H 2 13 7 1 0 0 0 0
fir 4 20 11 9 0 0 0 0 0

WAZNT, B E IR FERI DO RF AR T DITENC B3 557 A O E TR A O #5 R%
%, ETOREHIZINT, 6 RO LI 2 LA EOFHIiZ L7z F472% 19 AL EERD | KT
&WEH T 20 AEEN 6 SSOm I R UL EORElEV IR R LR, 1 EE A RLFRED

il J2 FE DS B SR L 7e o7 (32 32)

32 FEBN IR F I 72 5 GRAND DO AP ANT KT 2ATE) I BE 32 M B 51 oD~ Ax i /2

fit | 7o FRCER | 6EBICERE | S HOUNEE | 4 BRTIIEETHAL | 3 BH00AE | 2EIRE | LHRRE
AEA 2 8 11 2 0 0 0 0
e 2 15 5 1 0 0 0 0
X3 2 1 9 1 0 0 0 0
AR 2 14 b 1 0 0 0 0
i 3] 20 12 8 0 0 0 0 0
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W — e 2B X, r—R) = AR I — Y — X NE R H LT, r—X&
Vo7 —EAOETlL. AA DBy 21220 T, 6 ADFAEN 5 Aol iralied. 1

ANDZFAEDN 3 mOBRBL RN EWVIFEHEZ L7 (3 33),

%33 MM —e 20 [ —2Y 7Y —E 2 IR D0E B B2 O i B

it 1 HRCER | GOBEICER | 5 BHONER | ¢ BRCVABRTHAL | 3 5BONAE | 23TETRE | LECRE
R%&R 2 10 4 b 0 1 0 0
XEH 2 16 4 0 1 0 0 0
KR 2 13 7 0 0 1 0 0
A&R 2 15 3 2 1 0 0 0
fr 3] 20 11 b 2 1 0 0 0

B —H—E AT DA O R E R TIE. 1 B EERoR R EIXELS AR AN
KIERETO 4 BT 6 SO ELLEA 21 AL7220 100%D7H & ks RLiro7- (3

34),

# 34 MY —E 2RO E 27 —H—E 2 1IR3 B0 A B4 O J& &

it 7 FECER | GUBECER | 5:OBUNEE | ¢BRTIRERTHAL | 3 BEONKE | 22CECRE | 1 HEICRE
REH 2 18 3 0 0 0 0 0
N%H 2 18 3 0 0 0 0 0
ki pal 17 4 0 0 0 0 0
A%H pal 17 4 0 0 0 0 0
£H 20 15 4 1 0 0 0 0

HEBAL T ISDIHFER HARTA Y | VAT AL FIEIC BT 54570 dEk . ke s —
RS EROBTENVERE B L7250 FH5 /i — B AOE Tl &0 H OO & BRI,
2IHH TEAD 6 SO i 2 L k272 ~7= (5% 35, 36, 37),
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# 35 FHRY—CAOEFE /ALY 7 ORI AR T A2 B30 BRI D224 O 2

B3t | TRRCER | 6BECER | 5 BBOWER |4 BECLRAETHHL | 3 BBOWTE | 2 TCRRE | L ERCRE
ARE | 2 17 4 0 0 0 0 0
JEE | 17 4 0 0 0 0 0
KEE | 2 18 3 0 0 0 0 0
A8 | 2 18 3 0 0 0 0 0
2BE | 2 16 4 0 0 0 0 0
#% 36 HH RV —EAOHE T AT AR PRI 2 +43 70 a8 ) O R 5 O A Ol i B

it | 7:%BCER | 6EEICAR | 5 bBORER | 4 BRTLRARTLAL |3 bBORKE | 2#CECRE | 1 FECRE
ARE | u 17 4 0 0 0 0 0
JBB | u 17 4 0 0 0 0 0
K8 | 17 4 0 0 0 0 0
AgE | u 18 3 0 0 0 0 0
£ | 2 16 4 0 0 0 0 0
* 37 FH /Y~ AOH R l7e Y —EREKIRO T B 9D A 5 O O i L

B | 7o HEOBR | 6BEICER | 5 SS0MBE | ¢ BRTRERTHAL | 3 SB00TE | 2CACRE | 1 FRITE
RER 21 17 4 0 0 0 0 0
KIEHE 21 18 3 0 0 0 0 0
EEE 17 4 0 0 0 0 0
ABE [ 2 18 3 0 0 0 0 0
] 20 16 4 0 0 0 0 0

BBz, ik oE 5,

FER D) L WFFETTIED BT O RS D AT AR Y72 B O E R HE

H X, 6 A% i UL BN 32 52000 T MO i 8 23R U= A3
OEE B LA TORVME DA BT (3 38, #& 39, £ 40),

438 TSR R RO T3 LB B0 O O 2

#: T HECEE | 6BECER | 5. 5BURME | ¢ BRTHFERTHAL | 3. BH0NRE | 1 *XTRE | LIRIRE
AER 2 4 16 0 0 0 0
N&A 2 8 12 1 0 0 0 0
KR 2 4 13 3 0 1 0 0
A% 2 10 10 1 0 0 0 0
%A 20 b 9 3 2 0 0 0
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39 WAEREE RO m E RS 5ME H B OO 2 E

HE | 7o ERCER | GUBRICEE | 5 BHORER | 4 BRTLRERTIAL | 3:5800TE | 2%ECFE | LERECRE
A% 2 9 10 2 0 0 0 0
KFEH 2 8 10 3 0 0 0 0
X 2 b 12 3 0 0 0 0
ARH 2 10 9 2 0 0 0 0
&%A 20 8 7 3 2 0 0 0

# 40 IR E B THFET7 15D BISE 2B DM H BI04 i & i

#st 7 FRECEE | 6BEICGEE | S HHUREE | 4 BRTHRERTHAL | 3 BRORMRE | 22CRCRE | L HEICRE

HER 21 b 9 2 3 0 1 0
AR 21 7 12 1 1 0 0 0
KEH 21 b 10 2 2 1 0 0
AR 21 8 10 2 1 0 0 0
A 20 8 6 3 3 0 0 0

4. FEREELR
4.1 THRANTA= T D53 T

A DT R LA ROV TOHT 957289, MESGO Uty v a AZB L% 4 21 AN
[ L7 101 o A HFLREIE T —2 % T X AN A= T W T T2, TX AN~ A= 7
ZFEMTHIZHTZD, NLTK O corpus AN 7T —REFEL, A4 R, ebail, B /ay
BRE R 72 O HREREZ RN COtT 21T o7, 728, Twould = Teould | 22 L D BhEhFAlI X 56 2
FHOEERLT RN Z T HIETHOT-DHIFRL ) >7-, MESGO HttyiarOFE T 1
77 M 2B 5 B EFEAS IV B BEE I LT 0@ Th S (K 41),
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S A1 SAEFRAROD I FR RV G 5 (DA I S AU B g e

EN

N

=
[[=tia F—U—F HH B

1 would 34
2 speaker 28
3 good 24
4 interesting 22
5 present 21
6 could 18
7 much 17
8 future 16
9 day 15
10 great 14
11 content 13
12 subject 11
13 students 10
14 really 9
15 japan 8
15 week 8
15 program 8
18 long 7
18 relevant 7
18 go 7
18 round 7
18 governance 7
18 work 7
18 group 7
25 discuss 6
25 studies 6
27 debate 5
27 maybe 5
27 difficult 5
27 lack 5
27 better 5
27 tokyo 5
27 spent 5
27 valuable 5
27 china 5
27 japanese 5
27 giving 5
27 whole 5

%9, lwould]. lspeaker]. [good]. linteresting|. Ipresent] M%< HELL TW5

23

I

FFEAY

Thol, HFBANRICEHTHHEIETH S interesting] A 22 [A], [present A 21 [l AHILT7, F
77, iR TIEICR T AEEETH A [ discuss | 28 6 [A], [debate 7Y 5 EIHELL TV, ZHHOH
FEDO RN E T X AN A =0 TN ZH S TRICLIZH D0 (K 3) THD,
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needed

self-promoter
long
relevant speaker
discuss /
would—see

/ difficult

learn  longer —good —del:ete extremely

\ / could engagmg
really
S/ japan tk present —mterestmg
day ——nice OKYO rect 7 |
content fantastic
hetter Insightful
| lack &0
maybe subject future
| week

much—limited —students

3 MESGO A0 H HELR B ZN BT 5T F AN~ A =0 7 DR

SITEAURE, £, FERARICE T D HEED lnteresting ] 2 H.00 T T'subject | & Tpresent | 12
FRGE O DNTNDIEN DD, DFED, FANHERNAEIT OV Tlinteresting ) LIE L DD,
l'subject | & Tpresent | DINENFEBETHZENE 2 BT, 61T, present | X linsightful | <
lextremely | IZHE MOV TWDZENG | GEFRDIER DAL D7) FTMRURIR DD FEFED
BITH A ON R E DL TODHEHER TET,

— 15T R ITIEIC BT D HEED [debate | ITFRSE OV TN DDA good ) ThH-72, 2
X GERTIED 1 D THDHT 4= 3B FA O & BB | S5 discuss
tlgood ] EFE DN TNDLZEMND | G FEFIETHLT 4N — bbb FAEN B WKL LH
ETEMTDIENRETHLHEEZDI, €T, FAEOHHBPIERLENLDTF A~ A
=V 7T EBRNBE LRI EOT A IPEF L COSEA NS LIRS,

4.2 B HFERREEIZ T D E MR

TXRANRA =T TR RAZ L > THENZ L BEDHFEORE D& DAL R
ERBNE )R OGERFIE ThoTolzd, 2D 2 SOREICETHABRREHITLIZ,
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FTLBBENEIZOWNTOIANE 6 DOIAARHoT-, BARIZIL, ERNECHERONE
TAZOWNWTTHD, LT, aA NP E ELHT- (3 42),
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# 42 MESGO D EZENE)

(ZBE9% A LR A

e H

i

ZAEOIAA|

1 A
ESXIN

Evaluation:

Whole session

FTE—=DU =Ry TRARTHRESNDDIZ, Zh
IZOWTIH E RDROONETERIEGRIE o7, 77/
Y —DIZEIZDOWT DD, BFERZ2E D HARD AR
— 777 DFRIRHIUL R ST,

(I thought it was very strange that we didn’t have anything
on the Rugby World Cup as it is being hosted in Japan.
Would have been great also to do something on
technology, or visit a Japanese sports club (maybe a

baseball one).

Evaluation:

Whole session

HBRNBEOBEDD, TVT Vo —@E DI F 2
RO LV PEZEHRIE 22 LR OWFFEIC JD 2 < D IRs ) 25
AREEoTe, Flo RRDAR—V%FEDI Z THEIC
DWTOFERDRVOIIAREGEICE D70, HIE
IZOWTH Y HITERAL UILD T,

(From a content perspective, would have spent much
more time on future studies, AFC Governance / new
Commercial Strategy, and would have included at least
half a day on China. Seems quite strange to present a
week on the Future of Sports without spending any real

time on China.)

HHiEHR

Understanding Japan in
2017 -Inside View—

HORRS TEMEL L3 < LA LRI TIZRWNETH
BWE AT, Lo Rl ENTE, HA/HBAL
DA IRF T ar ELT DAY —F LipH &
RIS oT,

(Very good introduction — right depth, accessible but not
superficial. = Learned something. Should be the first

speech and would suffice as intro to Japan / culture.)

The future of baseball in

Japan and Asia

WA CEKEHE) 0L BT —ra i B oz, B
AROEFER) — 7 DREDFES M 7207z,

(A representative of the Japanese Baseball league could
have been also very interesting as a speaker. But the

speaker presentation was also great.)

The future of baseball in

Japan and Asia

HARDAR—Y R TE<T=d D H A UL RCERBE 27
AL TKNEZRWT LB T—ariZoalz,
(Very good presentation to explain Japanese culture /

environment in practical context of working in sport.)

KHEH

Future of sports event

tourism in Japan

PR IRIN ST, ZOERE B ARDA L hay riarD—
EELT. 1 B BIZBEILIZ TR RWEE ST,
(Interesting, content could potentially be shifted to day 1

as part of introduction to Japan. )
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MESGO 4Dz NFICBI T2 B Bl EIZ 2 MR T58 ., fEA s
BTN A AR THHZEND, ARRLT OTICONTOHER, TOT NDBIE N, FAE0D
RSV ZERHBDE o7, BT BARANGRATI~DOIA G BARE B AR b ~D
AohaZ v arkya OYDIATIZERLIETHY | iEFENE D FEAE O L EIZ BV
BB R DLy oTo, SHIT, EYERI T T ONITR- T2 81T, RN A IV GE
FONEFL BETHLIENHB) Lo o7z, FAED B HEIZOHHENELHEONEE BT
HAANIEIIR, By ar OB MBS AR THLZEND, BARRLT U7 OV TOER
3, BRM R E DD MESGO FAIZIXH AWK Ch oo Zepvnahic, [F578—
DI —)VR Ay 7 3 AR TRMESNDLDIZ, ZIUZDWN TS F RPN ORETH RN
Teo T2 /RY—DZEIZOWTOFEED, BEKRE D A RODAR =757 OB HILULR
ST LT A REL S NDINT, HE T 07T AOBMERM TLOHKZEDTERW T
— ¥ EEEEDESFE, LU T, TEORET SRS F O, BIio AR —Y HIK 235 L
NI N =0 % T Ton S W) P A DB BZ R TE 7, Zaud, vElkiEn (2014) 23 MBA
HE AR ~ORERIZBIL CTIEBICAILIRZE ] [ 28Ry 7 7T Rk Ninb D% f4
M7 R D IELS | L ASM A FRTIL CWDlD | AR —Y =7 BT 47 OF A [FRRDO &1+
ERDCNDIENRIBEINTZ, T2, [HARDOAR—Y Ok, AASULDOA o vag g
ELT, MDA —F LR DR IE T2 ) T HARD AR =Y A UMD DA R ORI, A
KDALY arD—HEL T, FELLH BIZBHL TORODOTIZ EWIFADIA
MHB DI, FEZNBITINZ . FERONEES FA O & BT B % 52 DR &Y

BT TLEAEES 5 LT TH D A AROR B ARANCHBIL SR OIEFRD B &
THMERDSTZEE 2B,

— T BB HENTONTOIANT T DDIAA DT, BRI, S TER
HRDRSRVALIIONTTHD, LT, A DO RZE L7 (3 43),
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ZAEOIA|
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Understanding Japan in
2017 -Outside View—

BLRVROGEZE 2D, REZER 7 L QDRI &> TR I DA
D3 CIRS R DL RFEDIE N 1257,
(Interesting speech, sleep—inducing delivery for jet-lagged

students on first morning.)

Understanding Japan in
2017 —-Outside View—

PRGN L SYSINY VAN O E I AN Yt
FDFRR DA ITFEE D ELRS R L DS T,
(Even though the content of the presentation was very
interesting, the approach taken by the speaker (i.e to read the
whole presentation) did not make it very engaging and a bit
difficult to understand...)

Understanding Sport in

Japan -Inside View—

EROA—RPEES | B & B L D o7,
(The presentation was quite slow and difficult to understand

at times.)

The Future of Sport

FEANILE THHLIRZED T, bolRWVEER ThIn o7z, A
CHRRI D ED ST BBIFAX RIS oT,

(The speaker was really interesting — this could have been a
longer session. He spent a bit too much time introducing

himself which meant he was rushing at the end.)

The Future of Sport

Lo LRI LV, (Maybe he should have more time.)

The Future of Sport

BRI OW T Extremely Satisfied | (FEAlG 7 Bf& 7)
720N A — 7 — O K 2 72 0o 7= 7= [ Moderately
Satisfied | (FFAfh 7 B 6) 12 F o307z, 4B DOHFFEIZHOWT
T AT 1 H T O THRVO T LR AL ET
b, Byar 9O VEEICROBEET Dy THY | AR
= HINF U REESFEICEo TRBMMEDHH N Y 772
DT, 1 BEOHE 70/ 72O EESTELT, boks
BOWFFEZ DOV T ORI A )~ & 7207,

(Subject gets an “Extremely Satisfied”, actual delivery pulls it
down to "Moderately Satisfied” because speaker ran out of
time. Would have given more time to this subject / speaker.
Would recommend giving much more time to the two “future
studies” lecturers — could listen to each of them for a full day
each. Most relevant area for topic of the week, most valuable
material for students of sports governance and would
recommend rearranging whole week program around giving

more time to future studies!)

7K
73

European  vision for

football in Asia

NILIE E<G | ZIAENDDS, — BRI VER /3 IS IRF A 2
TR oT,
(The content was interesting and engaging but the most

interesting part could not be tackled due to lack of time...)
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MESGO “#AED#2E IEICE T2 B BN EIE A2 EERIC 0T 58, BN ENFED
R EEEODLER > TNDEEZEZBNDL DD | [RAZITAZ R )| [Ho LRFH A 72
ELBRORESRVALTHOMM O E BRI TRl ERSHE RS B> TRY, iEOR
SRVA LG FAED R EE 52 TODIENRIBII, ZOZEND, FAED R
(B A 52 ZER LU T, ReFER BT IEICRRR b L LTSI, BIAE, £ TR <
OB, FEOAANNENPOIL BB ITAE R, TRFICBL Tho LR %28 | TEYR
FPETED)RE | HROEIPVAAITK L TR RIRR S35 THY,| RO RSR
VAL, T BT =L a RARER R O RN FEDT R E I BE 52 TWDHEEZ b,
ZOZENS, BT ST AT, TV BT —var ARE BRI AT E DR IICELE D%
ENHHZENTRIBRENT, £7-. [FEENEIT OV TIL, Extremely Satisfied 7273, Al oD B Rt
Do 7128 Moderately Satisfied (2 F 23572 ] LWV EAEDIT A NPLDONDINNT, T2EZ R
WIEEFRNA I T LR OB 72 8 &2 B IR LR G T IEN RN E P AEON & IR T
THAREME D RSN,

5. EEMISHTIZEDBEA~DRIE

A Bl> MESGO HACE v ar OO REEINE 7 mOFEE I EDS 9 N, 6 MO
WA 11 AL 6 SLLEOFHl ChH o722 AT RIRD 95%E E\ s R EAe T3, A DT T
2% 5.2 2B M B 260N T 57O EEF ST a2 AT v 7 U ARIETEMUT, f#
Hrici, IBM OB RHI#TY 7 b SPSS Statistics 25 % v iz,

ARG HTCIEL O N B B DB A B TIE L BE T 777 LB IROFHT
IR Y TR CThDTD U7 Vs 21 N7 nHBIRFZE Ch DL DD, fi H A i
A2 A5 AT DES THEESIL, 7 — b RO TITOI TWZENb,
@Rl 5 S>D1HEREDEE S BT TLTHHEBZXHIENTEDLID, 21 NDEIEZ /KL
T —=ZLLTEROT R T AIES 104 1 (@R HIZ 1T ANRIELTZT20 104 L7 o72) s
VT =AU TR R B A B AR L T2 8e LT,

LU SE, A ki A AR ORI, ZAU LLRTOME A OFHMIZ B S, BRI =
YRR LS TWA FTREMED D, AR ThIUE, TR IC 5 HEOBE T 1r T
LEFML CHHIZET, R~ OHFHEIE E ORI BN WA EDZ LN TX
LIS, ZOEE T T ADFAE A EZDIENTEILWNZENARGHTORREL THS,

LA EDZEaBRUT- BT, BEYRSITILFAON R EA B A, FE~D 20 HE DY
I B 2B AL L TIT oo, ZORER, E7 VBRI R2 Rl 10.811) &V AR L T
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WAZEMD BiEROENET Lo T-ZEDRENT (5 44)

# 44 AT T IARIEZ LD ERIGR ST OTT VER

ETLER
ZiLDfistE
REES (HEEOR | R2 REL REMEF
ET)L R R2 % R2 % ERE £ FZLE | BRE 1 | BHEE 2 | ZE
i 837 701 698] 4130 701| 239,325 1 102 000
2 879 173 .769) 3616 072 32041 1 101 000
3 890° 192 .786) 3480 019 9.096 i 100 003
4 . 896¢ 802 7195|3408 010] 5232 1 99 024
5 _900° 811 801) 3354 [008] 4193 i 98 043
a FHIME (BH). TEMLGEE MEOER)
b FRME (BH). WEMLEE MBOER)  BENE
o FHIME (RH). IEMLGEE MEOBE) . #ENS BHOME GEEORIEYIL)
d FHME (B . IEMUGEE WMBOER)  BEND BEOHNS BEORSLYZL)  BHNY-EROH (F—4YIT¥-ER)
e FHIME (RH). IEMLGEE MEBOBE)  HENS HHONE BEORSLUZXL)  BBNY—CER0E (7—2)VTF—ER) ERONE HREHOH)
. BBEH HAERE

fe T ATy FUA X O THEBEF T 1TV BBORRELI2LZA, 5 DO AL
S E 7, B AR e b REWBIE I P AR 722G B Ch D [ R E 15 0 10.526 ]
LI o7, FEWN T, [GEFNA 10010.236 ], FERI OIS THD IFERDRIEV AL D10.132]
HBE T —EZADE THHr—2V 7Y —E 2 D10.111 ] #EATI OIS Th DGR E FO
B 1000.1061 L7057, Fo, AEMFIT 0.05 Kiie/20, EFMEOHEHE VIF 1% 10 KT
bHTEND, ZEHIHMEORIEITRNEE 2B (5K 45),

7 45 MESGO AR R E BT DAT Y 7T A R XD BRI 5 T O 5R

R
BELEATOAEL | Bkl R e
w N ERE0HEHE
7L e 8 tiE | AER= =
B | memx | <-4 wEg | VIF
(E%) - AT77 . 366 -1.303 .196
AEMBEE (MBOER) 537 . 064 525 8.396 .000 495 2.020
EENA 2195 . 055 236 3.570 .001 A4 2.267
b5 EEOHE BEORIEYRL) 144 067 132 2.156 .034 .519 1.928
WYY —EANE
(B S H—ER) .091 . 040 11 2.252 L0217 . 196 1. 256
EORE EEEHOE) .100 049 .106 2.048 043 v 1.395

a. BEALH HAHRE

LI EDOFRERND, ARG E ThHDH R OE G | Ot S kbR EE ERSED
HHElpole, RIS, BTEDOTF AN A= T EEERI T TRSNTGERAAE Thd D
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BNE | ORI ER-SEHEE L7 o7z, MESGO Bty arOEET HE T 0T
LEELTC, HEREOREMHEGONTZ00, SHIELNIZMEE TEIRELIZNEV-S
SR AR EE ChH RO BN T 2280, [ERNAE T TIUZFEDOHH]
WREN ER35Znbolz, 2t =7 BT 47 HE T mI 7 L0 ME AL
BIRF (2014) IC &> TSIz, TIEWERBF 2150107 ) . TR RAVZR G & AT CRIR
2014) JEHEBIL , PEiRIED (2014) 13, BARH RFE U RARY = VEE T LI E~DA U F
Ea—%ZEEL THBY, MBA (& T ORERIZHONWTIE Y RAS L EL TDO AR LA R HIFRD
WG N—2al Ty 7 | LR RTEY, —fRIRE YV RART — L DS RO A R > T
WDHZER I Tz, SHISER T IETHLHAMOXIED [FEFORILY A L LIFEFRE RO
B DFAEOERI R E DR L 5.2 HEK ThHZ LRSI,

—J T A —E ADE Th D —Z) 7 —E ADRH FA OfF BI R E A T
DRI DHIENRIRSI, BT v T LOEE b BHAL TN RN —E 2 THHLE
Z DIz, FEBIT, B 2 TR RSO, HE T nY T L5 EE 5 LT MESGO 12435 (G
) 2BHE R TIAS OEENZUEDOIER D D7D, Al —E2DEITET 52
LML oTz, SHIT, BT E D EEMA+EHTL TV 2 Pine Mand Gilmore(2005=1999)13,
Ko 7L, =2 BWHITRDHPRFICE R DT ENEETHOLFERL TWDHIDIT, #
BRI LR O —200 7 ThH, RESRILCTREESNDO), FgdE < it/ ob e
RHESNDH T, Dl BT A O R I L 5.2 QWD ATREMEL B 2 bz,

6. H3EDELD

A EIO MESGO BBy asid, HAEH ORI S, FAEMIC LS TR R ERE Y
arkipolo, THRAN A=Y K OVEHER T TlE, BB LBBRITENRETHLTL
PRSIz, SHIZ, BRI SITICE N T, AN EE THL OB S] | RN
. OIS DR DORIEY AL MBI —E ADBE D —HD 07— A | Gl
DX D FEFEROE ) N F LD R EE TIRT2ET VRO LKLY, Zhn 5 D
DIEFH N 2 FEV\ZIE D A 52 T2,

REOHMD 1 DHTHD (1) AR—YZT BT 47 HE BT HHBNRESTIETIE
B DPBRESNI G AR THLIEND, AARRLT VT IZOWTOMRST V7 ADBE
B DHEBNENFEDLLHIRINTERY, SOICHERDIEED B X T2l RORENFAEN
HRDOINTNWDZENRH BN oT, Fo, ZOEFRITE AL, MEHTHLZ LA F AT
L TWDZEN TG oTe, — 5T, iR FIER, amlE b DT DICT 1 R — kw2 D
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EUTh# T RIS E DB O E R CODZERHLNE 2D | SHICHITOHEFHED ESPY R L
MRFTHY, iHFROUED T IR DRI b B EL 2N EWNT RN R THLZEN RS
7

Wiz, BHID 2 DA THD (2) AR—Y T/ BT 47 BRI DAR—Y kL O HHE 7]
BEMEIZ OV T, ST HBNAROHEMEZ D, 3 A 8 H (OK) D JFA O TITo Tl mNE
(2 7 ROIEFITT R DOFHIEAT S 72508 8 AV, 6 MO I e Ll Rl 17 A
DEERD 81%Lm\WEHMiE 72 o72, 24U, 3 A 5 H (H) D A ARIZBE T 55BN ARG H
720 AR — VR L EEE T AR DI R E N R <RDTEN RIS NI, — T, RE©e¥EE
FULCHESIZ 3 A 9 A (&) ORI, 6 SO IR ORI 14 AL 1 #EET—
FROAER Lo, T RSO HMER NS, JFA TITOWZSH TR 4 21 A
T T 6 RO LA EOFHIiZ T o7, REEETHLANT X —T 40 71%, 6 LD
WIS R LA ORI 12 A THEHZ LMD, AR —V kB LSRN CHE RS
b R ELHEL RN ACHERAS TRl A NI R L e o7z, L EDOZ &N
B, ARV E O LT FERNA . SOICAR—VIZBE LG AT COFERITFAEON
REZFDLIER THLIENRIBESNT, ZOZEND, /BT 47T HE BT, AR—
VXTI RBITATICEHLDOH LI Y7 T | NRIE A W TELAR—Y/fkE O L7
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HEORECKREEMU CELIVRAET. BRICEITZHIHTO MESGO Dy avMThHN s EICREREVE
BHOBERU R Y OIREEREICLDHAS LU FCEBU TOE W EWSEVBLVEEDFELSR.

HEABEMTOREIBTER (AR—YTEEE) (&, BABUATHHEE DS Sport for Tomorrow MOERDFA
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<ATTN: Members of the Press>

NEWS RELEASE 20 March, 2018

Tsukuba International Academy for Sport Studies (TIAS)
University of Tsukuba

Tsukuba International Academy for Sport Studies (TIAS)

Holds Joint Seminar with Europe’s Leading Sport Management Programme MESGO

- Lively Discussions on “the Future of Sport” by Distinguished Representatives of

Domestic and Global Sport Scenes; Session Spanning across 9 Cities to Culminate in Tokyo -

| Tuesday, March 6, 2018 / University of Tsukuba, Tokyo Campus |

On Tuesday, 6 March, Tsukuba International Academy for Sport Studies (TIAS) held a joint
seminar with the Executive Master in Sport Governance (MESGO), Europe’s leading sports
management programme, including lectures and discussions on the future of sport.

TP G Bertre
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MESGO, a master’s programme for sports management operated primarily by the Union of
European Football Associations (UEFA), comprises nine sessions each in a different location. Each
session being held in one of nine different cities around the world, Session 1 was held in
September 2017 in Paris, and the ninth and final session was held in Tokyo. Having partnered
with MESGO in September 2016, TIAS provided full cooperation in the hosting of the final session.

Taking the podium at the session held on 6 March at the University of Tsukuba Tokyo campus
were University of Tsukuba Professor and TIAS Chairman Hisashi Sanada and key figures giving
impetus to both domestic and international sports scenes, including Yoko Fujie, Director-General
of Japan Sports Agency; Shinichiro Otsuka, Vice President of the International Triathlon Union;
Masaki Sakaida, Executive President of the Japan Basketball Association; Oliver Takahashi, Tokyo
2020 Olympic Games General Manager of Coca-Cola (Japan) Co.; and Miyako Tanaka-Oulevey,
I0C Commission member of Marketing and an athlete committee member of the International
Swimming Federation (FINA). They engaged in discussions with the programme participants of
TIAS and MESGO. Representatives of sports-related organisations and corporations also attended
the event, deepening the significance of the deliberations on the current issues as well as the
future of sport.

In his opening remarks at the seminar, Prof. Sanada expressed his great gratification at the fact
that it was the first session by MESGO to be held in Japan, particularly in light of the tremendous
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Football in Japan-Challenges
and future

DREAM

~Courage to Achieve~

8 March 2018
Japan Football Assoclation

TASHIMA Kohzo

President
Japan Football Association
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