
Cross-national Survey on Civil Society 
Organizations and Interest Groups (the U.S.A.) 

US-JIGS Code Book

Yutaka Tsujinaka 









a 

Table of Contents 

Outline of Data         

Frequency                                                                   1 

Q1.  In which geographic areas does your local office conduct its activities?  Please circle all 
that apply.
1.  Local (Community, City, or County)    (Q1@1A)      3
2.  State        (Q1@1B)      3
3.  National       (Q1@1C)      3
4.  International       (Q1@1D)      3

Q2.  Is your local office a part of a larger organization?   (Q2@2)      3

Q2a.  Is this office also the National Office?     (Q2@2A)      4

Q3.  In which geographic areas does your organization conduct its activities?  Please circle  
all that apply. 

1.  Local (Community, City, or County)    (Q3@3A)      4
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13. Provide specialized information to members   (Q9@9_13)     9
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14. Or do they have another purpose, specify:__________________  (Q9@9_14)     9

Q10.  Has your organization tried to influence any of the following policies on a local, state, 
federal or international level? 
1. Agricultural, Fishery, or Forest     (Q10@10_A)    9
2. Communication or Information     (Q10@10_B)     9
3. Consumer Protection      (Q10@10_C)     9
4. Criminal Justice       (Q10@10_D)     10
5. Diplomatic or International exchange, cooperation or aid  (Q10@10_E)     10
6. Economic Development      (Q10@10_F)     10
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9. Fiscal, Financial, or Monetary     (Q10@10_I)     11
10. Health Care       (Q10@10_J)     11
11. Housing or Urban      (Q10@10_K)     11
12. Human or Civil Rights      (Q10@10_L)     11 
13. Industrial       (Q10@10_M)     11 
14. Labor             (Q10@10_N)     12
15. National Security or Defense     (Q10@10_O)     12
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19. Other, specify_________________    (Q10@10_S)     13

Q11.  When trying to influence federal or local policy making, how often do you encounter  
any group or groups that oppose your organization’s policy positions? (Q11@11)   13

Q12.  Please circle the appropriate responses: 
At a local government level 

Licensed, certified, or regulated     (Q12@12A1)    13
Supervised or advised informally    (Q12@12A2)    13
Lobbying        (Q12@12A3)   13
Exchanging policy information     (Q12@12A4)   14
Participating in advisory committees    (Q12@12A5)   14
Employing government officials (civil servants) after their retirement (Q12@12A6) 14 
Working in policy formulation and implementation  (Q12@12A7)   14

At the federal government level 
Licensed, certified, or regulated     (Q12@12B1)    14
Supervised or advised informally    (Q12@12B2)    15
Lobbying        (Q12@12B3)   15
Exchanging policy information     (Q12@12B4)   15
Participating in advisory committees    (Q12@12B5)    15
Employing government officials (civil servants) after their retirement (Q12@12B6)  15 
Working in policy formulation and implementation  (Q12@12B7)    16

Q13.  Does your organization endorse any political party?   (Q13@13)        16

Q14.  To what extent does your organization endorse the following parties: 



c 

Democratic Party      (Q14@14A)     16
Republican Party      (Q14@14B)     16
Specify Other Party:                             (Q14@14C)     17
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your organization’s interests?  Please mark "1" for the most effective and "2" for the 
second most effective access points. 
the most effective federal-level      (Q15@15_1)      17 
the second most effective access points     (Q15@15_2)      17

Q16.  During federal elections of the last ten years, has your organization: 
1. Encouraged members to vote for a particular candidate and/or political party 

(Q16@16_1)     17
2. Encouraged members to appeal to the general public to vote for a particular 

candidate and/or political party     (Q16@16_2)     18
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Universities, research institutes     (Q18@18_I)      24
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Social welfare organizations     (Q18@18_K)      25
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Public interest groups      (Q18@18_L)      25 
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Outline of Data 

Prepared by Survey Research Center of University of Maryland, December 1999. 
Survey Title : Survey of Associations, Clubs, and Organizations

Target Population/ Sample

The population for this study were directors (or their designates) of interest groups, including 
both profit and non-profit organizations, in Washington, D.C. and North Carolina.  The sample was 
provided by the Survey Research Center, however the client suggested the categories of target 
organizations.  SRC obtained the sample list from Washington, D.C. and North Carolina telephone 
directories.  Sample from the telephone directories incorporated the following categories of 
Associations/Groups: Academic or Cultural, Fishing Cooperative, Economic, Social Welfare, 
Religious, Political, Agricultural Cooperative, Agricultural Forestry and Fisheries, and Labor.  

Questionnaire Development/Data Collection

SRC conducted a mail survey from which information was collected from U.S. interest groups.  
This study was part of a comparative study of interest groups in Japan, Korea, and the United States. 
  The purpose of the survey was to gain insight into associations’, clubs’, and organizations’ 
characteristics and lobbying activities.  Respondents were asked to provide demographic 
information as well as information regarding their activities and political positions and involvement.

The questionnaire underwent revision by SRC staff and was finalized after review by the client.  
One pretest of 100 questionnaires was mailed..  Of the 100 questionnaires sent, 32 completed 
surveys were returned and one survey was returned as a refusal (indicating that the survey did not 
apply).  The pretest response rate was 32% (32/99).  

The first set of questionnaires (total=3,109) were mailed on July 14th and 15th, upon finalization 
of the questionnaire.  1,110 of these surveys were sent to North Carolina interest groups and 1,999 
were sent to D.C. interest groups.  Additional sample was drawn from the same telephone directory 
method in order to send a second mailing.  The second mailing, sent on August 10th and 11th, 
consisted of 1,515 surveys to N.C. interest groups and 465 surveys to D.C. interest groups 
(total=1,980).  A week proceeding both mailings, the standard follow-up postcard was sent, 
reminding anyone who had not sent back their survey to do so.  After sufficient time was allotted 
for return of the surveys, additional mailings of the survey for samples for both samples, excluding 
completed surveys and incorrect addresses, were sent (combined total=3,529).  

Main data collection ended November 12th.  A total of 1,492 surveys were completed and 
returned.  Given the goal to obtain 1500 surveys, eight additional surveys were pulled from the 
pre-test group.
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Survey Rates

The total sample size for the Interest Group Survey was 5,089.  There were 751 (15%) bad 
addresses.  The eligible sample was 4,338 (5,089-751).  There were 1,492 surveys completed and 
returned from the eligible sample.  The overall response rate is 34.4%.  Eight additional surveys 
were pulled from the pretest group, all of which were from D.C. The following table shows the 
status of the sample by state, excluding the pretests.  The response rate from the N.C. sample was 
slightly higher than the D.C. sample.   

Table 1. North Carolina Sample Status.

Total sample mailed   2,625      100.0% 
Bad addresses    475    18.1% 

      Eligible Sample   2,150   100.0% 
Completed Surveys   752    35.0% 
  

Response Rate=35.0%  

Table 2. Washington D.C. Sample Status.

Total sample mailed   2,465   100.0%  
Bad addresses    246    11.2% 

      Eligible Sample   2218   100.0% 
Completed Surveys   740    33.4% 
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Survey of Associations, Clubs, and Organizations 

This survey sent to you by the University of Maryland is part of a study of organizations in your 
geographic region.  Your answers are strictly confidential.  All responses will be analyzed as group 
data and will not be identified with your organization. 

Please circle all appropriate answers and return the completed survey in the attached postage paid 
envelope.  Thank you.   

Q1. In which geographic areas does your local office conduct its activities?  Please circle all 
that apply.

1.  Local (Community, City, or County) 
2.  State 
3.  National 
4.  International 

Q2. Is your local office a part of a larger organization?

1. Yes  2. No  

Q2a. Is this office also the National Office? 

1. Yes  2.  No

Q3. In which geographic areas does your organization conduct its activities?  Please circle 
 all that apply. 

1.  Local (Community, City, or County) 
2.  State 
3.  National 
4.  International 

INSTRUCTION: FOR THE REMAINDER OF THIS SURVEY, PLEASE ANSWER ALL 
QUESTIONS FOR YOUR LOCAL OFFICE ONLY. 

Q4.   Is your organization incorporated?

1. Yes  2. No 

Q5.   Is your organization:

1.  For-profit   
2.  Non-profit, or   
3.  A government organization (Go to Q8) 
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Q6.   Does your organization have an IRS tax-exempt status?

1.  Yes 
2.  No 

Q7.   Which tax-exempt status does your organization have?  (Please circle only one!) 

1.  501(c)(3)  2.  501(c)(4)   3.  501(c)(5)   4.  501(c)(6)  
5.  501(c)(7)  6.  501(c)(8)  7.  501(c)(9)   8.  501(c)(10)  
9.  501(c)(19) 10.  Others       11.  Not applicable 

Q8.   Which one classification best describes your organization? (Please circle only one!)
 1. Academic or Research   8.  Health or Medical  
 2. Agricultural             9.  Labor Union or Federation 
 3. Cultural     10. Political or Public Affairs  
 4. Educational     11. Recreational or Hobby or Sports 
 5. Environmental    12. Religious 
 6. Foreign Interest or Ethnic   13. Social Welfare 
 7. Governmental or Public Administration 14. Trade or Business or Commercial 
 15. Other, specify:______________________________________________ 

Q9.   Does your organization:      

YES NO

1.  Pursue economic benefits for members  1 2 

2.  Protect interests and rights of members  1 2 

3.  Provide education and training opportunities for members 1 2 

4.  Advocate on behalf of members for government subsidies  1 2 

5.  Accredit or licensing members 1 2 

6.  Assist members in obtaining government certification, licensing, etc. 1 2 

7.  Provide social and recreation activities for members 1 2 

8.  Recommend policies to government officials 1 2 

9.  Educate the general public  1 2 

10. Provide information to other organizations 1 2 

11. Provide financial support to other organizations 1 2 

12. Provide services to the general public 1 2 

13. Provide specialized information to members 1 2 

14. Or do they have another purpose, specify:__________________ 1 2 
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Q10.  Has your organization tried to influence any of the following policies on a local, state, 
federal or international level?    

YES NO

1. Agricultural, Fishery, or Forest 1 2

2. Communication or Information 1 2

3. Consumer Protection 1 2

4. Criminal Justice 1 2

5. Diplomatic or International exchange, cooperation or aid 1 2

6. Economic Development  1 2

7. Educational, Academic, Science or Technology 1 2

8. Environmental, Energy, or Natural Resources  1 2

9. Fiscal, Financial, or Monetary 1 2

10. Health Care 1 2

11. Housing or Urban 1 2

12. Human or Civil Rights 1 2

13. Industrial 1 2

14. Labor  1 2

15. National Security or Defense 1 2

16. Public Works or Transportation 1 2

17. Trade 1 2

18. Welfare 1 2

19. Other, specify_________________ 1 2

Q11.  When trying to influence federal or local policy making, how often do you encounter 
any group or groups that oppose your organization’s policy positions? 

   1. Never 
2. Sometimes 

    3. Often 
   4. Usually 

5. Always 
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Q12.  Please circle the appropriate responses:
At a local 

government 
level 

At the federal 
government 

level 

Is your organization: 

Yes No Yes No 

Licensed, certified, or regulated 1 2 1 2

Supervised or advised informally 1 2 1 2

Lobbying  1 2 1 2

Exchanging policy information 1 2 1 2

Participating in advisory committees 1 2 1 2

Employing government officials (civil servants) 
after their retirement 

1 2 1 2

Working in policy formulation and implementation 1 2 1 2

Q13.  Does your organization endorse any political party?   
1. Yes 
2. No (Go to Q15) 

Q14.  To what extent does your organization endorse the following parties: 

 Democratic Party Republican Party Specify Other Party: 

Not at all 1 1 1

A little 2 2 2

Somewhat 3 3 3

Strongly  4 4 4

Very Strongly 5 5 5

Q15.  Which do you think have been the most effective federal-level access points in pursuing 
your organization’s interests?  Please mark "1" for the most effective and "2" for the 
second most effective access points.

1.   Congress  

2.   The White House  

3.   Executive Agencies  

4.   The Courts  
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Q16.  During federal elections of the last ten years, has your organization: 

 Never Sometimes Often Usually Always

1. Encouraged members to vote for a  
particular candidate and/or political party 1 2 3 4 5

2. Encouraged members to appeal to the  
general public to vote for a particular  
candidate and/or political party 

1 2 3 4 5

3. Made financial contributions to a  
particular candidate and/or political party 1 2 3 4 5

4. Provided personnel to a particular candidate 
and/or political party 1 2 3 4 5

5. Encouraged members to become a political 
party candidate 1 2 3 4 5

6. Publicized candidates’ voting records 1 2 3 4 5

Q17.  When your organization tries to influence the federal policy, how often does it:   

 Never Sometimes Often Usually Always

Testify before relevant governmental  
bodies 1 2 3 4 5

Contact the White House 1 2 3 4 5
Contact Democratic members of  
Congress 1 2 3 4 5

Contact Republican members of  
Congress 1 2 3 4 5

Contact governmental departments  
or agencies 1 2 3 4 5

Ask members to contact members of  
Congress or government departments 

1 2 3 4 5

Organize demonstrations or public 
meetings 1 2 3 4 5

Run advertisements 1 2 3 4 5

Hold press conferences or issue news 
releases

1 2 3 4 5

Form coalitions with other organizations 1 2 3 4 5
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Q18.  To what extent do you think the following groups influence policy making at the federal 
level in the U.S.?  Rate each of the following groups on a scale of 1 to 7 in terms of 
political influence.  1 stands for very little influence, and 7 stands for a lot of influence. 

Local governments 1 2 3 4 5 6 7

Foreign governments 1 2 3 4 5 6 7

International governmental organizations 1 2 3 4 5 6 7

Labor organizations 1 2 3 4 5 6 7

Agricultural organizations 1 2 3 4 5 6 7

Business associations  1 2 3 4 5 6 7

Multinational corporations 1 2 3 4 5 6 7

Mass media 1 2 3 4 5 6 7

Universities, research institutes 1 2 3 4 5 6 7

Consumer organizations 1 2 3 4 5 6 7

Social welfare organizations 1 2 3 4 5 6 7

Public interest groups 1 2 3 4 5 6 7

Women’s organizations 1 2 3 4 5 6 7

Foreign special interest groups 1 2 3 4 5 6 7

Federal departments/agencies 1 2 3 4 5 6 7

Congress  1 2 3 4 5 6 7
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Q19.  What three sources does your organization use most frequently to get policy 
information.    

PLEASE CHECK ONLY THREE 

Federal government departments/agencies 

Local governments 

Political parties 

Members of Congress  

Members of local (state/county/city) assemblies 

Scholars 

Mass media in general 

Technical or trade magazines 

The Web 

Other organizations with similar interests 

Members of your organization 

Companies 

Other (Specify)________________________ 

Q20.  In what year was your organization (local office) founded?_________ 

Q21.  In your organization how many of the following do you have: 
                                                 

                                                              Number 

Individual members 

Organizational members 

Paid Full-time employees 

Paid Part-time employees 

Volunteers
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Q22.  What was your organization’s income in 1998?  $______________ 

Q23.  Approximately, what percentage of your 1998 income came from:

Percentage 

Membership dues                  % 

Fees or earned income                % 

Private gifts and donations                % 

Government sources                % 

Other specify______________                % 

Q24.  Does your organization have an e-mail address? 

1.      Yes 
2.      No 

Q25.  Does your organization have a web site?

1.      Yes 
2.      No 

Q26.  Does your organization have a political action committee (PAC)? 

1.      Yes 
2.      No 

Q27. Have any representatives of your organization served on federal advisory committees  
or boards during the last five years? 

1.      Yes 
2.      No 

Thank you for participating in this survey!
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