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After the Great East Japan Earthquake in 2011, many local governments in

Japan initiated implementation of various social networking services such as Facebook to complement
their operations. Social networking services provide up-to-date information and also provide two-way
communication. This can enhance civic participation and can also provide a back-channel for
communication durin? disasters such as earthquakes. This study evaluated how local governments in
Japan can use social networking services for disaster management and disaster prevention. lbaraki
prefecture was chosen as the key-case for this study as local governments experienced severe
disruptions to their services. This study evaluated two-way communication activities and also the
possibilities and problems that accompany social networking service usage for disaster management.
The study also suggests an effective method for implementation of social networking services among
local municipalities in Japan.

SNS Facebook



SNS

SNS

SNS

SNS

SNS

SNS

SNS



SNS
SNS
(keycase)
| .
@
SNS
(b)SNS
SNS
2014 2 15
2
SNS
2015
2
SNS
3 SNS
5
SNS
2016 2
2015 6
1 ( )

Facebook
SNS
SNS
1 2
SNS
1 Facebook
!
2
3
1
2013



SNS

SNS

SNS

2016 2

SNS

(http://japan.tsukuba.ac.jp/tokyo
)

Facebook
SNS
3
1
2
3 IT 4
5 6
7 8
9
9
9
3
9
1. SNS

9 31-42 2017

2. Kaigo, Muneo, Okura Sae. Who Leads
Advocacy through Social Media in Japan?
Evidence from the *‘ Tsukuba Civic
Activities Cyber-Square® Facebook Page,

in Information Vol. 7, No.4, 66. 2016

3. Kaigo, Muneo, Okura, Sae "Exploring
Fluctuations in Citizen Engagement on a
Local Government Facebook Page in
Japan" Telematics and Informatics 33(3),

584-595, 2016



Media for
Enhancing Civil Society and Disaster
Relief: Usage by Local Municipalities
in Japan" eJournal of eDemocracy and
Open Government, 7(1), pp-1-22, 2015

4. Kaigo, Muneo,"Social

5. -
ICR Research Report
29-56 2015
6.
ICR Research Report

57-70 2015

7. SNS
32 2 67—~81 2014.

8. Kaigo, Muneo, "Internet Aggregators
Constructing the Political Right Wing
in Japan" eJournal of eDemocracy and
Open Government 5(1), pp- 59-79. 2013

9. Kaigo, Muneo, Lazic, Dragana, "US Press
Coverage of the Fukushima Nuclear Power
Plant Accident: Frames, Sources and
News Domestication Media Asia Vol. 40
No. 3 pp. 260-273, 2013

7
1. Kaigo Muneo, Okura, Sae "An Analysis of
Japanese Local Government Facebook
Profiles: Fans and Engagement by
Policy Areas" in CeDEM Asia 2016:
Proceedings of the International
Conference for E-Democracy and Open

Government. Krems: Edition
Donau-Universitat Krems.pp. 67-80.
December, 2016,

2. Kaigo Muneo, "Social Media and

Inclusion for the disability community
in Japan™ in Proceedings of the 21st

Biennial Conference of the
International Telecommunications
Society. pp.1-25, June, 2016,

3. Kaigo Muneo, Okura, Sae "Who Leads
Advocacy through Social Media in
Japan? Evidence from the “Tsukuba

Civic Activities Cyber Square®

Facebook Page" 66th Annual Conference
of the International Communication
Association. pp.1-25, June, 2016,

2 =7 A DD~ A F XERK ~

Facebook

X =FHH & LT~ HANPO 17
2015 3

5. Kaigo Muneo, "Social Media and Red
Tape™ in M. Skoric, P. Parycek & M.
Sachs (Eds.) CeDEM Asia 2014:
Proceedings of the International
Conference for E-Democracy and Open
Government. Krems: Edition
Donau-Universitat Krems.pp.233-240.
December, 2014,

6. Kaigo Muneo, "Return on Investment or

Social Capital? Comparing Field
Experiment Results of a Civil Society
SNS Page in Japan" 64" Annual
Conference of the International
Communication Association. pp. 1-25,
May, 2014,
7.
SNS
NPO 16

2014 3

2

1. Kaigo, Muneo, Social Media and Civil
Society in Japan. pp. 1-210, Palgrave
Macmillan, 2017

2. Kaigo, Muneo, “ From awareness to
inclusion: Creating bridges with the
disability community through social
media and civil society in Japan”
274-284, Ellis, Katie and Kent, Mike
(Eds.) Disability and Social Media.
Global Perspectives. Routledge, 2017

https://ww.palgrave.com/gp/book/978981
1050947
https://www.researchgate.net/project/So
cial-Media-Civic-Participation-and-Japa
nese-Local-Governments

€Y
KAIGO, Muneo



