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The Correspondence Difficulty related to Developmental

Disabilities and Communication Skills for Outpatient Nurses

The purpose of this research is to grasp the difficulty of current situation for nurses to
correspond to children with developmental disabilities and their families when they come in for
examination at pediatrician’s or otorhinolaryngologist’s and the relationship with the
communication skills, and by examining this information, we will acquire the basi¢ training
material for nurses.

The research consists of the attribution of the subject, the difficult situation and its
correspondence for children with developmental disabilities, and communication skill standard
developed by Enomoto (2006) was used.

The result showed that the most difficult situation is for outpatient nurses is to correspond to
children with developmental disabilities during treatment. Among the specific correspondence,
the most common response from outpatient nurse was risk prevention. The outpatient mainly
deals with patient only for a limited and short time. Therefore, it showed that they cannot fully
correspond to the way that suite their characteristic, nor they have enough time to wait until
the child is ready.

Although the relationship between the communication skills of outpatient nurse and the
difficulty in correspondence was not recognized, it clarified that they tend to have high
communication skills because pediatric nurse talk to children and emphasize on relating to
interacting with their parents.

In order for nurses to correspond appropriately to children with developmental disabilities, it is
necessary to set up the opportunity for training to acquire the appropriate knowledge ahout
developméntal disabilities and how to correspond, indicate the specific difficult situation and
examples of correspondence to children with developmental disabilities and their families, and
show the importance of understanding and recognize the children during examination. It is
desirable to examine and materialize the training programs that can be used in clinical

practice.
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