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The effects of support needs on consulting intentions and experiences among the parents of
junior-high school students: Mediating the effects of parental concerns

Saor1 Yamazaki (Division of Guidance and Counseling, Tottyi Education Bureau, Kurayoshi, Tottori
682-0802, Japan)
Junko DLida (Facutty of Human Sciences, Umwmty of Tsukuba, Bunkyo, Tokyo 112-001Z, Japan)

The purposes of this study are to examine the characteristics of parental support needs among the
parents of junior-high school students and to examine their effects on parental consulting intentions and
experiences from the three pérspectives of home-room teachers, school counselors, and psychologists
outside of school. The mediating effects of parental concerns are also explored. Questionnaires were
administered to 497 parents. The results indicate that both academic and career issues score highly in
terms of parental needs. Moreover, the needs scores were significantly higher for parents of boys than
the scores for parents of girls in the three areas of academic, psychological/social, and career support
needs. However, no significant differences were observed in terms of the scores relating to student
grades. Structured equation modeling was conducted to examine the effects of parental support needs
on their consulting intentions and experiences with educational and psychology experts, which indicated
different effects according to the type of expert.
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