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Abstract (English)
Title
Study on the Information Behavior of Actors

—Using Business Information and Health Information—

Abstract

This study clarifies the elements of information that help actors based on the
characteristic of information behaviors to achieve a purpose.

In Chapter 2, I investigated the consultation for entrepreneurs that a public library
provides in cooperation with the Registered Smaller Enterprise Consultants, and
analyzed information behavior in the achievement of purpose.

In order to clarify the effects of the library staff's reference and the Registered
Smaller Enterprise Consultants' consultation, I analyzed the process lead to the
purpose achievement by the evaluation of the consultation, use of the information
source and information behavior until accomplishment.

Initially, it became clear that the entrepreneurs' knowledge was rearranged by the
outside expert's advice or idea presentation in addition to documents and information
by library staff. A business image was formed and it became clear that entrepreneurs’
purpose could be easily accomplished.

Alternatively, the information behaviors of entrepreneurs showed four characteristics
in information requirement. The first is a "consistent information requirement" which
occurs about the theme of interest. The 2nd is an "accidental information requirement"
which changes according to the occasional necessity. The 3rd is a "continuous
information requirement" to which the next information requirement is born, when a
certain information requirement is filled. The 4th is an "information requirement with
compositeness" occurs in the mixed process.

In Chapter 3, I investigated and analyzed information behaviors by following the
time-axis, and clarified process of health care information acquisition of aphasia.

The question and uneasiness that a patient and his family fighting illness have, is
dispelled in this information acquisition. However, they are likely to know neither

existence of information nor the acquisition method. It is difficult for them to collect
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appropriate information using a search engine, as they have scarce knowledge
regarding the technical term, which would become a keyword. I studied Patient A with
aphasia, and conducted an investigation into information behaviors. Additionally, I
performed similar surveys for a family and healthcare worker. I compared these results
of survey and clarified the characteristics of the patient's information behaviors.

In the information requirement of Patient A, it found out that there were an
"accidental information requirement" and a "continuous information requirement." A
characteristic was recognized for acquisition of the knowledge. Initially, Patient A
acquired information from Family A, and then he conducted independent investigation.
Further, Patient A's information-acquisition activity occurred in various interactions
with speech therapist 2. It is thought that an information network consisting of "initial

nn

information," "technical term," "specialty information," and "other cases," as elements of
useful information was formed, and the patient's information acquisition was connected
to the chain of information behaviors.

In Chapter 4, I defined the person performing an information behavior to achieve a
purpose as an "actor," regardless of the specialty information field, and grasped the
characteristic of information behaviors.

Consequently, the information requirement by eight entrepreneurs and Patient A had
the next common points: "consistent information requirement," "accidental information
requirement," "continuous information requirement," and "information requirement
with compositeness" were detected in the findings from the case of entrepreneurs.
However, "accidental information requirement" and "continuous information
requirement” were detected in the results of the investigation of patient A.

"Continuous information requirement" was provided in Bates' berry-picking/evolving
model. And '"accidental information requirement" and "continuous information

requirement" were equivalent to Kuhlthau's model of the information search process as

nn nn

"Initiation" "selection" "exploration." It became clear that an actor rearranged the
knowledge by putting a number of information while utilizing the information obtained
through different methods.

Simultaneously, I arranged the elements necessary for the actor's information

behavior and described the "actor's solution image formation." When a problem occurs,



the actor begins an investigation with a question and uneasiness. It is difficult to escape
the negative chain of a question, uneasiness, and concern within an unknown field.
However the actor breaks this negative chain by obtaining some opportunities to work
on an information behavior and to reach the goal.

Hence "the information network" led by actor is formed, and an investigation for
achievement of purpose shifts into high gear. The actor's knowledge is rearranged by
information obtained through different methods. Therefore a feeling of self-efficacy
increases, the solution imagery for the problem is formed and an ultimate goal
gradually becomes clearer.

The entrepreneur had a common point in Patient A's information behavior: they
formed an "information network". I clarified it as the elements consisting of "initial
information," "primer," "source of information," "advice," "specialty information,"

"example," "opinion" and "evaluation."

In other words, the actor obtains the "initial information" from the family, obtains a
"primer" or "source of information" from the person in-charge of information and
acquires "advice" and "specialty information" from an intelligence specialist. In addition,
the actor obtains an "example," "opinion" by "comrades" acting for the same purpose and
hears critical "opinion" and "evaluation" from an "interested party." This information
network promotes the information behavior of "the actor," and leads to the
rearrangement of the knowledge.

In Chapter 5, I explain the characteristic of information behaviors of "actors" in the
information requirement and in the acquirement of knowledge. In addition, I concluded
by explaining that the elements of information that helped "actors" to achieve a purpose
based on the characteristic of changing information behaviors were "initial
information," "primer," "source of information," "advice," "specialty information,"

"example," "opinion," and "evaluation."
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