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Comprehensive Support Based on Functional Assessment of Those with Intellectual Disability
Evidencing Problem Behavior in a Residential Care Institution: An Investigation Involving

Support-plan Evaluation in terms of Practicability and Staff Effectiveness

Johji MURAMOTO

This study involved the design and execution of comprehensive support based on functional
assessment of a woman with an intellectual disability who was soiling her body with her urine, soaking
her head with water, and crying aloud, in a residential care institution. As a result of a functional
assessment, we derived hypotheses involving sensory reinforcement and attention-need with regard to
her body and hair wetting, and escape and attention-need with regard to her crying aloud. In addition,
as an evaluation of the initial support plan, we administered for a staff questionnaire concerning the
plan’s practicability and effectiveness. Then, we modified the support plan based on the respective
observation record and the reported practicability and effectiveness. After implementation of the
second support plan, the subject’s problem behavior diminished, and remains diminished a year later.
Staff’s practicability was greater when implemented in concert with the daily routine of the staff;, and

when less practical, the effect of the support staff may be lessened.

Key words: problem behavior, functional assessment, practicability, effectiveness
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