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The effect of humor in the workplace on mental/physical health and self-evaluation of job performance

Junichi Maruyama (Chukyo University) and Kei Fuji (University of Tsukuba)

In this study we aimed to examine the contents of humor in the Japanese workplace and to understand the
effects of humor on mental/physical health and self-evaluation of job performance. Japanese workers (N = 436)
responded to questionnaires addressing workplace humor, feelings about workplace, workplace communication,
mental/physical health, and perceived job performance. An exploratory factor analysis indicated that there are five
types of workplace humor: norm-violating humor, experience-sharing humor, workplace-enjoying humor, people-
recalling humor, and outside-mocking humor. A covariance structural analysis showed that norm-violating humor
and workplace-enjoying humor decreased mental and physical health by promoting both negative feelings in
the workplace and self-disclosure about the negative side of work. Results also revealed that experience-sharing
humor, people-recalling humor, and outside-mocking humor had a positive effect on the self-evaluation of job
performance as well as mental and physical health, by promoting both positive feelings and mutual communication
in the workplace. Results suggest that humor in the workplace has various influences on workers depending on the

type of workplace humor.
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AR Z Ui ERGOR - 72 k%2 A 712 Lz2—E7  1.01  (0.96) 48 16 07 -3 11
FFEOMLFERY) Z AT I LI —ET 1.57  (1.07) 45 22 .02 15 05
oA, MEREWE A FICLIZI—FET 133 (0.98) .44 22 13 A8 =20

F2 KRB —E T (a=.83)
WERIHERITREZ > -k FEE A S I L2 —ET 174 (1.01) -21 71 08 14 -.01
HEDRME R R FIZLI22—FT 154 (1.01) 07 .66 07 -.09 -.01
HEDKGZE R FIZ L2 —FT 148 (1.05) 16 .63 07 -.08 02
bOTLELILRIFSICEBTL L) 1 —ET 175 (1.00) 10 .58 06 08  -.06
HYOFRHEDODTE Y —F& A FIZLEI—FET 121 (1.01) -.09 .57 15 -.06 13
bhYRT VI a— XX SICL AL —ET 196 (1.07) -.03 43 14 22 .02

F3 @ Wt 2 —<€7 (a=.80)
W2 b B WA & S I L7z —ET 0.64 (0.88) -.11 25 .58 00 -.04
gz, KB EoBEE2H L TAELL—ET 045 (0.72) -.14 04 .58 .03 21
hKaeflio¥x Il b2 —%T 0.73  (0.95) .19 13 56 -.01  -.09
WHNICEPN TP E ) # ARSI L7212 —ET 083 (0.96) -.05 31 56 -.03 .02
hERolo—REL2—FT 0.66  (0.90) 22 01 .54 00 -.05
BHDONE RGP BANOBRD X H ICHRES -7 0.75  (0.97) 29 -6 .43 .10 .02

F4 : AR —ET (a=.85)
[ KN O NI DE ) < 37 % T HL—FET 194 (1.15) -.08 -.08 11 .85 .02
i 1L NIAT SR (AN ar=t | E P/ 2 R NoY - A 2.14  (1.08) .08 04 -.15 .76 .05
L7z2—%7
EHorho, YHEYOGETZAE RS LI21—FET 2,05 (1.04) 23 16 -.16 550 .02
WHOND, FHOF—rREthd At 5 I L —FET 145  (1.12)  -.11 03 21 .55 .09

WHDOND, ZFOMORY TRF v REOAXLVEAZICLE 151 (1.05) 27 -.02 15 48 05
2—E7

FS @ ARG L — €T (o= .85)

WAL TR o 2 skE2 A S IC L2 —ET 140  (1.03) .06 22 -.06 -.09 .68
WG ERHALEOMBORFHLFMAE A Y L2 —FT 182 (1.02) 11 00 -2 14 .65
WHIEREERDORME ARSI LI2L—ET 0.78  (0.90) 29 -1 16 -5 .62
PHEREELONDOE ) XA 2T HL—FT 114 (1.03) -.12  -.12 27 22 .60
WAL L Ot EOWHFEEA YL —FET  1.63  (1.09) .09 34 -13 -1 55
BRI HIEHEDITTAIIITHL—FET 096 (1.02) -.05 -.06 14 13 53

) BN THOMBEREIE, FI-F2 T .59, F1-F3 T .44, F1-F4 T .61, F1-F5 T .62, F2-F3 T .38, F2-F4 T 45, F2-F5 T .51, F3
—F4 C 42, F3-F57TC 44, F4-F5 T 44 Tho72o
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Table 2
TR~ O RESE R OB 2 785 — 4751 (ERTE, Fu~vy 2 Alg)
IHHMN%E M (SD) Fl1 F2 F3
F1 @ WREE (o= .87)
MRS 2 &KL % 3.66  (0.94) .92 15 .00
ol LMAZEL S 3.50  (0.99) 82  -.06 14
BLAZKL S 3.64  (0.98) 80 -.02 05
S %KL 5 3.84  (0.90) 1 07 -.10

F2 : REKIE (o=.85)
Pl B U b (I E QAN AY /A P
NEEI DITHENS
IESTVEEL S
& &KL 5
RS 2K L5
WMENTESTBI)LED

261 (1.10) .09 84 .05
223 (1.01) -.08 g5 -.03
220 (1.07) .04 .68 13
231 (097) -.08 .66 02
207 (0.98) -.16 .63 .10
3.09  (1.10) 17 57 -.07

F3 @ BEEOS (a=.77)

BEx2RL2 194 (0.92) 07 01 .74
REREL S 175 (0.94) -.10 07 72
BIEELTLES 187 (0.88) -.05 .00 71
WERS MY Y 2.16  (1.00) 12 -.07 .58
K7 AR F1 -61  -30
F2 - 68
Table 3
W¥icoala=r—ya YIZBWTHRF/NY — 75 (BRI, 7uvxy 7 AlkR)
THHWNE M (SD)  Fl F2
Fl: ¥FBNa3Ia=r—ra> (a=.69)
G HB o IR FEFFIIRZ S 3.76  (1.08) 79 -.07
e co ANBERICOWTRBEE T 3.60  (1.06) .62 .06
Befi 722 & L CHOALFIIBIT A 2 LIARICE A B 332 (1.05) .53 02
g, [ L AL R BIRD e ViR E T 5 3.68  (1.01) 43 07

R:¥BENIIa=r—rar (a=.68)
EBBICFABEREZ EBIZTH

HLHFPHNOHTH L Z L= a y Bk EFfEE L DIZT5 241
KBRUANTHIABICHBORMEE T > THFIZOWTHF  2.80

LEI VDD

3.10  (1.26) -.03 .84
(1.26) 01 .55
(1.18) .09 53

[RF-FEIAH Y F1 42

Wi, EToOEHTE 1 DRSO AMED 62 L%
AL, FHERIL48.52% Tholzo affriid 84 THo
720

E¥BREANOHSIHME HHOFEHREIHTZH
CEiz Az 4 HBIZOWT S ERGHH &2 1T- 72
W, EToOHEHTE 1 ERFOANMED 66 D L%
AL, FHFRIE5336% Tholze a ol 70 THo
720

BiIS1—E7HDEORERKRELE QOL 8 LURFBHMR
~NDOECFHEICRIFTRE

B — € 7 HMAAN O 5 O HERI# QOL T
RO B AN B E 23T $ TOMME e
572012, Lo EEEI T o720 £F, HHTB
L OEMESINCAERSNERH L) 2T, Bia—
ET RHE—KAE, BIGAOBIE RS (b, RE,
Wek) RETUKE WETOaIazr—Yary (K
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PBEICE S TRELBLLZEDWSNE RS20 F
F, B -7, HFHICET A AT T
ZHECMMRZML, Thz AL CTOH O MR
QOL #{Kik L T\wizo F 72kl — € 713,
WO B FL, TREAL TLH O
W QOLIWCANT 4 T gBa G2 Cnwic, Z0—)
T, KBAI—ETIE, HRCHEHTLIRY T4 7
ZHCHRERL, Zhzi L CEBRE~NOHCH
iy U CER 2 8% 5.2 Twize S50, AW
HENT—E7I1E, BME~NOLESEIHL, Zh
24 LT o iR R QOL KR 2 Hifil L oo,
EHBNII 2=y — g VERREL, mHEIIIEER

BLAEHE Ay

I—ET

*

PRERILAT 1Y
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Wyt e | 4\
I—ET W

*

NP ARk iy
1—FE7T

___________________________________________ '_1_8_
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L & O filt e

B QOL

FHTAT IE LS

R o B O

RO HCFHINN U CTRER 2588 2 5 2 TwWiz.
AT, AR L — 71 AFIC BT 2R Y T 4
THRHCHREZMRL, S HIEBICR~O B Oz
S B TOFREZ G2 Tz @ 22—
ETONTY, BHEMN S X CRGERN -7
EATT 4 TR, RBALAER, AR, S
IR L —E T 3R Y T4 7B e T3 e
RENTZe

z ¥

BiS1—E70RE

AWFFETIEE I, MBITBVWTRbENTVS
I—ET7 DKWY ZNEEZWT ST E2012, Bk
DB NEG L U7 B b B & OVR A A
WX B0 EITo7e SROZMLT, W wIH
HER BB SN D EFHNTH, Axidbke N
KOI—FET2XbLTWAIEBRWHLNIIH -T2,
EOHICARPELSIE, WHFL—ETICBHL TS5 20K
FARENTZ,

T, BAWIRICBI A2 —E T O5HHIIOWT
i, BB (1992), =4 - B O(1996), 4% E (1997)
TR, Y, BT O3 DI5HE
M, Bl (2009) TIXESN, ZCER, HERLZ—
ETD3IDNHEENTVDED, RFEICBVWTRS

EBHN
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ok

AR IR R Y
I—ET

Figure . W1 —€7 0N I 2= —3 3 >, LEOREMIE QOL B X B HURAD H Tl 335358,
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