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k. EIBSEAELBERE 1SO 134 187 THH, A v = — 7 v HIKH 2 SIS 124 33HH., H
RILHERK IS Z2TI6EHEHOE Y + 77 ADBBLINTVw 2 2 EPHE»IC AR -
oo A 2z —F v id . HA & FAEICE S H 12 Swedish Standards Institute
»3 FSS30600:2008 Graphical symbols-Public information symbols for
greater accessibility using the concept Design for Allyg IZ2& W TR Y
t—F7VHMADOEY V7 L% 33HHEKEL., X4 - HE-ER-BR
B 3 IEH I3 E B EEE AL B RS ISO @ TISO7010 Graphical symbols -
Safety colours and safety signs — Registered safety signsy 25fi HH & 11
TWw3, FHARZ, JISHKIEZIN TR0, RAKGSIEREICZ O 116
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EEREIN TV [ 1-16]JIS B INTwiw, €27 F 77 ADXITE

[ B HE{L AR ISO (X Public facilities (PF):A 5%, Transport facilities (TF) @ %8
JEBEEY. Tourism, culture and heritage (TC) : #1)% - 3¢{k. Sporting activities(SA) :
AR =25, Commercial activities (CF) : i3G5, Behavior of the public (BP) :
PIETOITED 6 AT ) —DBEDLNT Wi, AV x—T VB2 SIS I3,
Tillgdnglighet (TG) : AJH:. Offentliga inrdttningar (OI) : 2ANF:#%EY. Transport
inrattningar (TI) : 2@EERS. Turism, kultur och kulturarv (TK) : #% - >(fk - &
. Sport och friluftsliv (SF) : K=y - B4 L 7 ) = —3 3~ Kommersiella
inrattningar (KI) : pZ¥fii%. Allmdnhetens beteende (AB) : ANETOfTEID 7 A
TAY=DBED LN Tz, HARTIERM JIS Tk, A3 - —#ehigk, sS@isk, ré
Figg, BOG - Xl - AR =Ygk, Z4a, ik, R, R0 8 A7 3 —ED
LTz,

27 = — 5 v B4 SIS @ FSS30600:2008 Graphical symbols-Public
information symbols for greater accessibility using the concept Design for Ally (%,
7 77250073 = ROHEBIZE T EBEHELER 1SO KO H A TR
JIS & 57 2 K03 L 6 iz, 1-24~1-26 IZ/RTEEBD, ATTV—ITENT
Tillganglighet (TG) : R Z I T2 Z oMo 2 BERH & oMbERTH D, T
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ISO 7001:2007(E)

Table 2 — Summary of all public information symbols

Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
. =
Symbol l @ I
Ref. N° Pl PF 001 PI TF 001 PITC 001 PISA 001 PICF 001 PI1BP 001
5 5 - . Viewpoint Sporting activities Quiet please
Meaning Information Airport or aircraft of panorama or general sports Restaurant or silence
e 3 i
e e | WP
. u
Ref. N° Pl PF 002 PITF 002 PITC 002 PISA 002 PI CF 002 P1 BP 002
Railway station P Refreshments —
Meaning Hospital - or railways o?i:nl:s?: Stadium coffee shop or café Star;gror? 'hht? left
or trains ping or buffet g
b4 3 AN
. /
e - e={ |
4 N\ ®
Ref. N° P1PF 003 PITF 003 P1TC 003 PI CF 003 PI BP 003
Underground "
3 3 = . Caravan park Hotel Line up or queue
Meaning Toilets —unisex | or n}etro rallvyay or caravans or accommodation in single file
station or trains
@
il | &2 2 |
%o | 1M
e ﬁﬂ; 02
Ref. N° PI PF 004 PI TF 004 PITC 004 PI CF 004 Pl BP 004
P Money/currency :
Meaning Toilets — male oF ':e?;?g::‘;s ats Picnic area exchange or Hins ::Ip&:ueue
bureau-de-change
(2] o o
~qr. R
— 8 | & i
Ref. N° PI PF 005 PI TF 005 PITC 005 PI CF 005 PI BP 005
Cash service
o Heliport or cash dispenser | Line up or queue
Meaning Toilets — female or helicopters Play area or ATM (automatic in threes
teller machine}
4 \al
s | ey | R
(, P o
] ]
Ref. N° PIPF 006 PITF 006 PITC 006 PI CF 006
Full accessibility 4
Bus station or Park - .
Meaning or toilets — s Shops or shopping
accessible bus stop or buses recreational

B 1-20 ERFEEEEISO RNARES

FISO7001 Graphical symbols-Public information symbolsy p.12
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1SO 7001:2007(E)

Table 2 (continued)
5 Category
i‘;’:‘g’,‘ PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
Qoo
Symbol ' ﬁ a
Ref. N° PIPF 014 PITF 014
Lounge or waiting Parking
Meaning area or car parking
Symbol C%? / y
®
Ref. N° PI PF 015 PITF 015
Smoking area
Meaning or smoking Flight departures
allowed |
Symbol M #
Ref. N° PIPF 016 PITF 016
Post or post office " .
Meaning o mall Box Flight arrivals
‘L e 'f
Symbol A
Ref. N° PIPF 017 PITF 017
Meaning Telephone Flight connections
=
@
Symbol I I
e o
Ref. N° PIPF 018 PITF 018
. Baggage trolleys Customs or
Meaning or carts baggage check
. -—
Symbol \ ﬁ' ; I il m
&
Ref. N° PIPF 019 PITF 019
Immigration
Meaning Elevator or lift or passport
control/inspection
33 x
Symbol y ﬁ -l
. o
Ref. N° PI PF 020 PI TF 020
Meaning Escalator Baggage reclaim

B 1-22 ERFECEE ISO RNARES

FISO7001 Graphical symbols-Public information symbolsy p.14
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1SO 7001:2007(E)

Table 2 (continued)

Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, cuiture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
|—...=]
Symbol e
-]
Ref. N° PI PF 028
" Way in
Meaning or entrance
]
Symbol 9
———
Ref. N° PIPF 029
Meaning Way out or exit
Symbol 9
Ref. N° PI PF 030
Meaning Direction arow
0
Symbol ‘ ﬂ\é-) \
Y
Ref. N° PI PF 031
Accessible,
Heaning elevator or lift
ee
|| e
Ref, N® PIPF 032
Meaning Moving walkway
o3
Symbol %
Ref. N° P1 PF 033
Meaning Escalator, down
° : >
Symbol %
Ref. N° PI PF 034
Meaning Escalator, up

B 1-23 ERFRELCEE ISO RNARES

FISO7001 Graphical symbols-Public information symbolsy p.15
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SS 30600:2008

Tabell 2 - Sammanfattning av alla publika informationssymboler

Kategori
Symbol TG ol T TK SF Kl AB
Ref. nr. Turism.
Betydelse Tillganglighet .Otfonﬂlga Trenspor(- Kultur och Sport och Kon:morsiolla Allménhetens
inrdttningar inréttningar kulturary friluftsliv inrdttningar beteende
eolee . + o ‘ ’
O O
smot |l | g 2 =& slf
$o.0 ‘ ’ ——
Ref. nr. PITG 001 P101 001 PITIO01 PI TK 001 PISF 001 PIKI001 Pl1 AB 001
Tillgénglighet Barnavards- Rese- . . x .
Betydelse allergi central centrum Museum Naturomrade Internetcafé Kélisortering
[ ] A
Symbol % A
———
' Y T
Ref. nr. PITG 002 P10I 002 PISF 002
Tillgénglighet
Betydelse begrénsad Bibliotek Simhall
gangférmaga
| at N
symbol h
) L ]
Ref. nr. PITG 003 P10I1 003 PISF 003
Tillgénglighet
Betydelse| ledarhund/ Fotvard Sporthal/
X idrottshall
servicehund
([ o
Ref. nr. PITG 004 P10l 004 PISF 004
Tillganglighet .
Betydelse ledsagare Internet Vandringsled
A
[ .
Ref. nr. PITG 005 P10l 005
Tillganglighet
Betydelse|  nedsatt ba:‘:p':;ﬂmg
hérselférmaga
(forts.)
®1-24 RAvzz—FUHREHR SIS ERAARES

FSS30600:2008 Graphical symbols-Public information symbols for greater accessibility using the

concept Design for Ally p.15
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SS 30600:2008

Tabell 2 (forts.)

B 1-25 Avz—FrREHES SIS ENARKS

FSS30600:2008 Graphical symbols-Public information symbols for greater accessibility using the

concept Design for Ally p.16

37

Kategori
Symbol TG (e | T TK SF Kl AB
Ref. nr. Turism.
Betydelse Tillganglighet O!fonﬂiga Transport- kultur och Sport och Kommersiella | Allménhetens
inrdttningar inrattningar K friluftsliv inrdttningar beteende
ulturarv
L)
W | &
Symbol
. | ol
Ref. nr. PITG 006 P10l 006
Tillganglighet
Betydelse | nedsatt kognitiv Matsdcksrum
férmaga
_— [
- eme e
™| aBC | §4
Ref. nr. PITG 007 P10I 007
Tillgénglighet
Betydelse nedsatt Méteslokal
lasférmaga
| @ | b
—
Ref. nr. PITG 008 P10l 008
Tillganglighet
Betydelse nedsatt Polis
synférmaga
o m
Ref. nr. PITG 009 P10I 009
Tillgénglighet
Betydelse | specialkost/ Psykiatrisk vard
vegetarisk kost
[ 4
Symbol 'k 9
Ref. nr. PITG 010 ISO PIPF 030
Tillgénglighet
Betydelse | synskadad/ Riktningspil
blind
(forts.)



Tabell 2 (forts.)

SS 30600:2008

Kategori
Symbol TG (o]} T TK SF Kl AB
Ref. nr. Turism
Betydelse Tiliganglighet iOﬁenﬁiga Transport- kultur och Sport och Kon!mersiolla Allménhetens
nrittningar inrdttningar friluftsliv inrdttningar beteende
kulturarv
a
Symbol & ’
[}
Ref. nr. PITG 011 P101 010
Tillgénglighet .
Betydelse teckenspeik Skolalférskola
Ref. nr. P10I1 011
Betydelse Tandvard
- =
Ref. nr. P101 012
Betydelse Vilrum
o AN
Ref. nr. P101 013
Betydelse Vardcentral

B 1-26 AV I—TFrREHES SIS EAARKS

FSS30600:2008 Graphical symbols-Public information symbols for greater accessibility using the

concept Design for Ally p.17
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N - —fGHER Public facilities

3 | | @
HESEE
’ E b
RN HRI—F— e HcERT BH BF KL BF zF FEDSH 2 AMER B
Question & answer Information Hospital First aid Police Toilets Men Women Accessible facility
(_) " ‘j —
28—7 eEYIN YR
Slope Drinking water Smoking area
A o | @uln| O= || o g2
wee | AV °
8 [ A 3 $
FrvoAV /B AR ATV / EEER FORSYE /ARG FEM—REANUM  J vOvh— B /AR S-FAVIRAVL BT EE
Check-in / Reception Lost and found Hotel / Accommodation Tickets / Fare adjustment Baggage storage Coin lockers Lounge / Waiting room Meeting point Bank, money exchange
EEF < ! ! L] ﬁﬁ dgp
! ! . . . %
Fryvat—Ezx  BE BEE TrVIR A=t ILAR—2— IZAL—5—
Cash service Post Telephone Fax Cart Elevator Escalator
[
;p. % ‘. A w’ -~ * ~~ \ \ 0! / <
PEER LI RARE sa-7 BRE ERE (ZF) v T— BE IKERFHIH <FANR
Stairs Nursery Cloakroom Dressing room Dressing room  (women) Shower Bath Water fountain Trash box
U A7 )VRENTER K =i
Collection facility for Flood Levee
the recycling products
PR =rn e
RiEfEs  Transport Facilities
B
fzety / 228 E/SCRE-SEL e/ o —/8 AYaTE—/AUE—F IR/ INADYE suy—18sy-ong  LVEA— BERE O—-77z4
Aircraft / Airport Railway / Railway station Ship / Ferry / Port Helicopter / Heliport Bus / Bus stop Taxi / Taxi stop Rent a car Bicycle Cable car
~ "N il 5y
/ g - | : o '—M ‘
=7 IVEkE FEEIS e FURE FRAZERR BB/ FRE HEF/ ABF/ R REEE
Cable railway Parking Departures Arrivals Connecting flights Baggage claim Customs / Baggage check  Immigration / Quarantine / Inspection
P  Commercial Facilities
B
LALZY B - BR N— AVUVRBVE REH
Restaurant Coffee shop Bar Gasoline station Cashier
| |
NEWS C
HEZZE
c /! d l I U As ]
, > - ¥ IS EENTULELY
4 /75 X oFmemm X oz X ma/ES X FemER X% <
Shop Newspapers, magazines Pharmacy Barber / Beauty salon Baggage delivery service.

By - sfb - RAR—VHEs%  Tourism, Culture, Sport Facilities

»Q [ ()
° (1 )y
B
[ ]
B/ B B2 L5 Yy h—RES FkiG FZAa—-+h KBS/ TV AF—i5 Frr7H BR
View point Athletic stadium Football stadium Baseball stadium Tennis court Swimming place Ski ground Camp site Hot spring

R 1-27 BHFEIXRHRE JIS RABARTS
AHEWMBEALZ B 2wy — - TEY 7 4 MM HP B S ho7 BEER MG — 18

http://www.ecomo.or.jp/barrierfree/pictogram.data/zukigo_panfu_jis110.jp & b
2 T4
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B - b - RAR—VHEE&  Tourism, Culture, Sport Facilities I

HEAEE
‘ I, 111
A N TME/RE e ESKEETM SRR % SRR %
Park Museum Historical monument variant 1 variant 2
@ o
BRRE o zp—vEm K zpyvaa—b ¥ T-uzr X BauRyTr X
Nature reserve Sporting activities. Squash court T bar lift Chairlift

=& Safety

OB 2 AR PR

SHAER FFREE FERRR RGBT RO SEEHEFT () RIRERIEET s

Fire extinguisher Emergency telephone Emergency call button Safety evacuation area Emergency exit Safety evacuation shelter Tsunami evacuation area Tsunami evacuation building

I Prohibition

QONSPRHIPSD

—RRELE Sty BHERE BIREREY ANSE  TARE EBT /DI ABEELE
General prohibition No smoking No open flame No entry No parking No bicycles No admittance Do not rush

®

>

Thahk BT3% eIz i B o 23 EEREE 7 S
Do not touch Do not throw rubbish  Not drinking water Do not use mobile phones Do not use electoric devices Do not take photographs Do not take flash photographs
e {
B
NE—A—EARLE WAL Fv v TRIE
Do not use prams No swimming No camping
e N
C
BARE Ny MFSAHFE

Do not eat drink here  No uncaged animals

AE  Warning

ADNAMAAAAL LA

—RRER REMEE EVREFE TYUBREIR SAETE WEIE KHISER z3-3 IR (RIS
General caution Caution, obstacles Caution, uneven access /up  Caution, uneven access /down ~ Caution, Sippery surface Caution, drop Caution, overhead Caunon electricity Warning:Tsunami hazard zone

&R Mandatory

HEIEE
A
ARIET @b ERICBIBTEY mEf EHcsIsTE)
General manda(ory Quiet please Please stand on the left  variant (Please stand an the right )
e {(&-
B
RALN
ZHAT SSEEI (—FAET) ISR 2 (SFIAT) SSEPI3 (ERIET) SR
Line up in twos variant 1 (Line up in file)  variant 2 (Line up in threes) variant 3 (Line up in fours) Duealonal arrow variants
| N ® ° ° U Asl ]
. P A PS + % NS EENTUOELRES
5% g O HEHESTESSNTLHEES

REN—BIDD 3 R2NA-FIFB X SRR B 3% 2F—DFEEFB N AF—v—EHY 3 X
Close safety bar Open safety bar Get off Raise ski tips Skiers have to get off

B 1-28 BHAIERE JIS RARARES

KiMHEAZLELIaR Y — - TEEY T4 MM HP Bt s 2R MRS &
http://www.ecomo.or.jp/barrierfree/pictogram.data/zukigo_panfu_jis110.jp & b
FFA 23T
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QEIFFRZELHE ISO DERERUARBUAENIRF 1Y
[EBEEEHE(LBERE ISO Tld, RAME D THA Vi, KD ELDADLRrY TS

ERPTIZRMIE L7280, TAMHA FF74 74> FISO9186-1 Graphical
symbols-test methods- Partl : Methods for testing comprehensibility g,

FISO9186-2 Graphical symbols -test methods- Part2 : Methods for testing
perceptual qualityy @ 2 233G b€ THIE LI N T w3, Partl ZRIEZFOE S 7
7 LDBERTEKABTOMMGEL, Part2 137 b7 7 LORZPT I, Hadl%HA
TOINELEINTVRL, CORETA P74 VIEAT = —F VRIS SIS, HAL
FERIMGIIS BUEPLL ., KEZ P77 a3 EINLE LTS [ 1-18 1-19], M
T, BT A FAFICOWTIAR S,

%&L

1) Graphical symbols -test methods- Part 1
: Methods for testing comprehensibility
Y7 b7 LABRTEROIMFEICEYT % F# 3. Comprehension test, Judgment
test D 23 H DT A b THER Z 11T %, Comprehension test 3L I N7 + 7
TLDHMBOBEZHET LI L 2HME L, RIEEL» S FiECTHEZ2E & NI HHA
Ths, M141IRT LI, ZOET N7 T LDRE I N5 BB S L7 EH K
oG ES%E 1 59 5oRT, BWZ AHidd T 2 EEFHAETH 5, Judgment test
FX 142 IR T EHI R HALE®RZ LD 42D b7 7 LI THEOFLE % %
TiHliT 2/ ETH 5, WOEKRDEREIZ, 100%% everybody would understand:
HTHHN” B, 0%% nobody at all would understand:itd 232 b oWV ET 3
(1 1-20], L Tw3,

46



ISO 9186-1:2007(E)

A.3 Example of an example sheet for a comprehension test

This symbol appears in airports, stations, shops, public buildings.
You might find it 0n a signpost or door.

Exactly what o you think this symbol means?

A place where you can tend to your baby
What action should you lake in response 1o this symbal?

I would go there if I needed to Eeed my baby or change my baby's clothes

B 1-41 Comprehension test #l

International Organization for Standardization : ISO9186-1 Graphical symbols-Test
methods- Partl:Methods for testing comprehensibility, 2007, p.17
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ISO 9186-1:2007(E)

Annex B
(normative)

Judgement test

B.1 Example of test material for a judgement test

Ya

Each symbdol ss supposed 10 mean “wewpoint® The symbol s intended to commuricate its meaning o the
general population

This symbol appsars in towns and in the countey and in guidebocks
You might find it o1 2 signpost or printed in a guidezook
Please judge the camprehensibility of each symbol by wrting the percentage of the populztian Lhat you expect

would understand tis meaming. Please note that 10D % means everybody would underslang it, with no one
fauhing. and D %5 means nobody at all would understang il

22 SIS0 2007 - Al rghs reserved

K 1-42 Judgment test fl

International Organization for Standardization : ISO9186-1 Graphical symbols-Test
methods- Partl:Methods for testing comprehensibility, 2007, p.22
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2) Graphical symbols -test methods- Part2
: Methods for testing perceptual quality

TRET A MIEZ P76 2WRT 57774y 7HEEBZENEZLL 22— —IC
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FISO9186-2 Graphical symbols -test methods- Part2 : Methods for testing perceptual qualityy p.2, 4
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B4 X | SOmmx 40mm x 28mm x 20mm x 14mm x 10mm x
80mm 40mm 28mm 20mm 14mm 10mm
RA 2.30° 1.15° 0.80° 0.57° 0.40° 0.29°

3) AEMR
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5, M 1-43 1R F ke —hicid, ©AH, HEHFOF ., Hil, sty v, B
B - UL R, BEIH 28R Z0MNEF =y 7 T 2HEDLH 5, MIEHDE
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EAobNb,
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ISO 9186-1:2007(E)

A.2 Example of a respondent self-report sheet

Test administrator;

This is a study of the meaning of symbols. First we vould be grateful if you would provide some information
about yoursell, Please do NOT give your name: the dala is enfirely anonymous.

Date:

Age (please put a tick against whichever age group you are inj:
15 - 30
31-350

over 50

Sex (please pul a tick lo show which sex you are): Male Female

Educational ievel {please put 2 tick agains! whichever oné allernative tesl describes the level of education
you completed or the qualification you cblained)

Left school at narmal schecl-leaving age
Post-school qualification which is nal a cegree

Degree or degree equivalent

How would you describe your ethnic of cultural background?

Are you disabled?  Yes No

if you are disabled, which of the fcilowing descnbes your disability? (please put a lick against whichever is
appropnate):

Problems with physical mebility
Problems wilh hearing

Prcblems with your sight

B 1-43 1S09186-1 #REREMELHEL— b

International Organization for Standardization : ISO9186-1 Graphical symbols-Test
methods- Partl:Methods for testing comprehensibility, 2007, p.16
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7 L% DEET NV — 7T EAI#EIE N,

***P<0.001

JEl X OFBY/HFEER N=3  [EIH0/NEER N=14 #*P<0.01
'fﬁ ‘ ek A%DE"J/EP?—EB N=14 O%DE@/%%EB N=34 *P<0.05

2 AEE/RFE N=82 @BEE/BRE N=155 40 05<p<0.1

- XBE/KFHE N=53

I N

4 g g § g

5 8

° 4

-

° o [ X @(s0s] B3 @(s0s]
alledl ] vl 15
7/ IS
W AN A N AN A N N
1:JIS 2 3 6 4 5 7

K 4-3 ¥FEQO: FEMIIN—TICH T2 FIIEMZERLEE (N=355)
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***P<0.001

1 o OFIM/ShHEER N=3  DHEIM/NSEER N=14 **P<0.01
i NEB/REE N=14  OHIEI/ %R N=34 +P<0.05
i 5 Hkk AEE/HPFE N=82 GBE/ERE N=155 +0.05<P<0.1
2 & XEE/ASE N=53
O .
3 4 X O
3 o
4 é A § o
5 O
& 2
6 AN X
-
10

12:JIS 8IS 13
BuEnS

K4-4 bAL :BEETIV—TILEHETZFHIEMERLEE (N=355)

14 11 9

OB/ N=3 DB/ N=14 **+P<0.001
1 NSE/PEE N=14 ORI/ N=34 *¥P<0.01
s ABE/RFE N=82 @BE/BERE N=155 +P<0.05
fiz XBE/ARFE N=53
2 ik +0.05<P<0.1
3 Q % = g o) o
8 . @ & R g ?
S| 2 o 8 3 ¢
5 2 Q
6 o)
7
SOS SOS| El°17 |SOS| |SOS
\ \ EN) &) CY
\ \ <| \ ) \‘ S
19 18 17 20 21

E4-5 FEEFE: FBET I —TICH T BIIRMEREE (N=355)

1 OB/ N=3  CIHIBN/INVEER N=14 ***P<0.001
AFE/HREE N=14  OHIFN/EEE N=34 **P<0.01
IE ABR/RYE N=8)  @ER/BRE N=155 *P<0.05
i 2 . XBE/RZE N=53 005D 61
LY +0.05<P<0.
3 g U 0 0
4 A § 0 )
Q A O 5
5 @) 4 A
O
6 X
! SOS
] SOS
<
:[€
19 16 18 21

B 4-6 FERYY : BEREITIN—TILHEITZIIEMFERLE (N=355)
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4-7 R T XTI 27 (RO oW EBHE+HE) 25, MNEESH 250 -
INEAE IR E S 2 wiE kA (P<.001) 12 1 iz, HINEEE 2o hagA s 2 7ok
N7z, AMNEESZ WA E 24 (IEHE D & fiiv 72 B+ A 4 motion line) 736
i LA iEns, —H., 22 (JIS) 1ZAPAETIE 147 (P<.001), HNFEERSH 2
B TR 2 60 Tdh - 7208, MIWBEE D o rhapd « ERA TR I AL & 2 b . W
BRERE o7, K 4-8 IR X ) IcHEEEREIE. 33 (BAEHITDS 774 v 7%
ZAE) A3, AINEEE 2 o hagAg (P<.001) - S (P<.001), AINBEEDS D 56

OB/ N=3  [IIB//N2E N=14 ***P<0.001

AFIBI/ARFER N=14  OHB/BEER N=34 **P<0.01
AER/RPE N=82  ®ER/ERE N=155 *P<0.05
J{IIJE: 1 HOBR/ATE N=53 +0.05<P<0.1
[\
2 X Tkk
.| 0o A
"}K‘k g *kk
Xo < ¢ X ¢
4 ] A & A
’ S %
5 A X O <&
@)
6
7

. = = | ©

[ "] 4

L =[iE1 =R =N = =N -~
27 28 22:JIS 24 25 23 26

K 4-7 BR:BEBMIJI—TICEITZIEAMERLEE (N=355)

OMBY/HHEE N=3  DIBI/NEER N=14 ***P<0.001
A/ N=14  ORIN/EFL N=34 **P<0.01
1 AFEE/PEE N=82 @BEHE/ERE N=155 .
XIBE/AFE N=53 P<0.05
JIE O +0.05<P<0.1
{u 2 sk Q X ek
3 %A Tk O X O
4 A 3
A p e é i g ®
5 S X S - o
6 X o)
7

35 32 29.4m= 31 30
H4-8 BEiE: SEMESI—TcE 3 EIEMERELE (N=355)
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BRI 1 b Ig N, oM E & REEERIE, 34 (MBI B, @G - 07 - 3
DEWE - MSNDEEVD T 7 7 4 v 7 BEHFEEZAMM) . 35 (4 7AF) DX,
MZ%777 4y 78ENE NEZEFNICR LD AL E LR E B> T,
PLEDFEREDLS, K0S DBEEI NV —7I2hbh )R TVuE Y 75 L2 W5 0ICT
270 KHEEDSEEI V=72 L OVHNAN D BAL 2 ToE S 77 Ak it
L. ZN6DEY M7 7 LRBAR TN —TEEGT L7, R, X0 E 0BTV
— ZIE I, ANEFEOF I D & TIHAVEE V=TI hhr )R TwEEZS
N7 77 LI1EK4-9ITRTHE) TH- 7,

.| +|SOS||SOS| 2

LIRS R =7

A N

\ N
E4-9 BEVWBYETIL—TICbhDPITVEEISNBIEINIFL

4-3-2 FNEZEOERICLZIDEE - BREDOHBRER
[AAEENIC 31T 2 FIRBEHE O A IIC X 2 2 S 20T 5 720 HINEE D b % hat
AR, FIREE D R wip g - SR DORERE IR L 7o, KRV — Tk
TEEMEN S B 2 EFTCOE Y R 7702 L.ZNSDEY b7 LZEALLR
WorN—T8zG5 L, 2L T, BEITNV—TBB %> b 2O E S F 75
L DR & EI 2 e L 72,

B, FERY v Ebic, HORY V2 MTEEZ M T 5 motion line % il 2
72EZ N7 516 (EEARE), 19 (TRAR) 3 h62 2467 F CIsEiFn s, FMikEE
DI AR - SRAIZIEEERS. JEEA Y VIlHE LD 16 KD b 19 A3, AEICE
fravE AR & o7 (P<.001), LT, MWFEELSH 5 hEAIEmEE &b 16
£ Db 1928, EMIMEOFER & 2o 7, FINEE?H 2 BIKEICE VT, JEFERE
16 X0 b 19 DNEAASE . AINWEEED oA - ERE L HUERERD, FEFER
Z 1316 £ Db 19 DIEMAME ISR E 2572, K 4-10 1273 T & 912 16 12T 19
R V=TI X DA I S D E 37, 16 3ELaD JIS KRNAKIEE S I X DaE
Wi, HRRBRTEENLWHEND D BES VT DR 0 ER ok I L
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AFH/REE N=14 OHIB/EESE N=34  ***P<0.001
ABERE/PFEE N=82 @BEE/ERE N=155 #P<0.01

B
*P<0.05
ﬂLE 1 1 +0.05<P<0.1
B 2 22 2
*% wxx 22.062.6
3 33 *% 25 3 28 *k%
_ 33
4 ; 4 6 ek 3.7
4.1 4.4 38 4.5
5 5
6 6
7 7
TR [Sos K [Sos
<| ) ‘ﬂ) -’% :\
) \ )
16 19 16 19
K 4-10 FEEHE - FERYY  MINEZDFEICKLSHE (N=285)
**%P<0.001
i ! Crcons
g 2 +0.05<P<0.1
3
4
5
6
7

28 27

E4-11 EBR:HMNHEZEOFRICLILE (N=235)

BEZ6ND, £, FEHERY VIZHNEED?H 2 &L L AINRE? 2 wihEg T
16 & 19 DA HR T 2T E S 7z, 19 BFOENIRETDH 570, HIEESE
DHLHHPEEIZESTHOPDIZ VOTIR R VD, ZOEEIE, JEFEL CIRAIMNEEE
D3HBEKAEE 16 XD b 19 DIEMOECEER E 2D R Rt - Af) 224
ROEHOBEITX 2% L BWIEHE RS TH S, ROOEFRIMAT 220 RH
RTIE 0D, FOREOETH S 2 EIFHAANITE > THIRAD L\, 206 23 HIRREE
DETWCHEICEN LN EEZ SN D,
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~1 ONIBI/SHELE N=3  [JENEY//NEER N=14 ***P<0.001

& AFB/FHEER N=14  OHM/EZEHEE N=34  **P<0.01
fiip *P<0.05
N +0.05<P<0.1

3

4

5

6

7

H4-12 BR:HNEEOH MR - IN2E - PRE - BREDHE (N=65)

FUIANDBEFZZMATEZ P 7 I L TH S, 28 (IEH» 6B+ L - HE),
27 (RO ofivcBREA+HE) B EAIOEITN T, MNEEREES L LhEg -5
BT 27 H3 28 X b S A EICENIASE A > 72 (P<.05), K 4-11 12739 X 912, Hk
FHH 2 E A RIREE D e wrhegd: - \iE o 3 @tk 7 v — 7 I3RALASERI L 72 D
XL, BEENSH B hEAd i3l 3 |/t 2 v — 7 L EMz S, IR RS R L o 72,
ZORMICBIL T 4-3-3 THROETHRRT 5,

4-3-3 HIKNBEELNH IR - NEE - P24 - SREOHKBILBRER

4-3-2 LIRS, HBYES )V — 7 ICB W COPFHIEALS 1AL 2 i F Tl iEn e 7 b
77 L LSRR, BUE 28, 27 3 EfnicE I, 28 (IEMD o fii\v7- B H + 3
% - HLE) oy - mJREIC 1 A7, 27 (Rl iV EH A L) 23 - N
AETIfThHoT, EDRMEI V= TIZE VT LR, HEL Lo NVl s
N7 AN MIGEEN T, LALKA-1210RT X912, 26 (Rl oivE
+ i+ motion line) 1%, 27, 28 EFIL 777 4 v VHEENE TN T 508, YW -
INEAE - ERED 3BT NV —TI2B T 27, 28 XD KIS T 235 f5F & 7
o7, FMNBEENS 2 EKETN— T TEIERENA LN (P<.0]), T4t 26 @
motion line 23, WEPETT 24 A=Y 2L LIROHIRZ5 D706 ThH % L E L
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bz, £72 26 13 NTO NYD T 77 4 v 7EHFICEIL T, 28 X h A
(L 27 KD B A XS v, Ko T 27, 28 ITHRAYIDEEH I e Wi E 7LD H
E T —HEholtEZ6N5,

27 135 - ANEAIT 1 AL TIEIENL 3ERI L T 203, HEgAidm ML Tdh » 7z,
HREE O H 5 e 4-3-2 ¢oeid o b | ¥ 4-10 JEREE. X 4-11 o [F4EG I
BT 5 HHERTH FARRIC, RO EEI NV — T ERES B>, LT, Y
BEEDH 5P AAIEZOFMINICE ST . EZ M7 7 00MBPRZ TOHWK L 25T
WAHIENEZLGND,

4-4 FEHROEREF LD
4-4-1 HAEIERKRJIS ZRNARESOEI NS LDNERINPTWER

Rl B coffith. b4V - EEIICRY . A7 4 FR—Fic JIS ERAX
LT DE T b T T LD S N @, 20 HORMIBEE S H 5 hE4 - @i TH
7lEHB ) ) IEBERSNT, Mz T 25izE L Twihrzmns s, b
A VI L TEANE La—7., JERIIE 340 kI 250, T2 2 odkifs,) &k
BEZTDHRT, BREZEZONZOT—ANELALETH-7, ZOEVIX, 20
FHCATE RN E T 2782 TA2MEICH D I EDEZLDL, P LIZBHITEIFEAY
WEHICE 7 P70 HICL, HNTEIZ L 200 L, FERHIOD A LIFAER, &K
WA DERERDE S 26 HITIZ T %5, @I E44EIC 2, 3 HZ2ogfizid-> T
T2 &) HINfTEI 2228 T 200w, Z20kd, AINEEH 2 5 ES:
fEICiE, HENICEFDOB®RZHE T 208 1H 5,

JISEAAKGE S D b A L L FABOBEILS, A 2 ¥ 2-4-2 55 & Z54)4h Y Il #
EREOHBHTORME 1) BRI 774 v 7BED1DE LTEIFH, 2 —FK
L= br7AT v T4 T4l d 2, EREOERPR T 77 4 v 70Kz ) 8%
MicB T, BIRFEHD 1 2Ia—R VL =74 TV T4 74 278k, H0i
SR & U CRERISR A BIC I S ML) A 2 AT - 7 BRic, WA B AR E
V) BEDBPEBIRP 66 ThH b, EOXHDaAa—R L — 74TV T4 T4
DEEICEMERETLE IS, AV EZZ Y AAF 7D LAWSON(R—Y V) 7 7 3
V=L AL VvDHAL-CD®DVD DL v ¥ )LEEZFHEL TS TSUTAYA(Y ¥ Y) -
AV RY v FzEY 5 ENEOS(Z % 4 X)DZET 67z, ZREHNEEDH 2 1
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BAEES FFUICRET 2RV = T7A TV T4 74 DEEBR LD, BENT
ML ZBHIZROWEY TH o7, LAWSON(R—Y ¥v) « H A FIRAEE & LTE
PRV AN Sy TORREREEBT 270 I BTl B0 H ) FKEETHIH T 24
b E\729, TSUTAYA(Y #¥)i3 CD > DVD % &L E 2 b D03H 5570
THHRETHMAT 5720, ENEOS(T 24 )b ARICKEDOHTHHT 5720, T
Holee, TORICHEBEZI—RVL = T7ATYTATADERLED T T 7 4 v
WETIEFH, REAEX I —FRL = 7A TV T4 T 1OV VOIREIN TS
GAT > TR 2 B E LT/, MEZERT 2L, 7 M7 L0E
SNTVLLIHEMTZENDRERT 2HNTEHZ LD, GbE¥TEZ 7742 HBILX
SZBEDT I EB. 7 N7 L0EREEG TSI LIIORNEEEZ N,
4-4-2 T3537 1y I ERZEMMUIADEREINhYPITWER

FBDA—F VL — b7 A TV T 4T 4 BEADIFHRIC X DITEOSEICEINKRE W,
¥/, BHERIALTHHT 2 FA LiFEb, Z2)TREVMDOETIZE S 77
Lz HELEWITEHZ 203V % ., ZOBRNEZ2ERT LI L3EHLY, Z
DERIT, FTENC K > THEET2REBP B VEZ P77 0086, bLAAHBO L
RN, AHEHRLVEZ P77 0AKICIRE L TUTD 3207574 v 75
F2MAAHI LT, E7F7700BKPHBINPThEEZEZILNT,

O #HEPEFEET motion line

@ BLHERTEZ P77 00846, ZOHNERET 2 A\Y

@ ZDHHTLELTH - LG ZDOETZRTAY

DU, RBAERRICB W TO~OICEEYST 2777 4 v 7 8FEE BT, JIS odCiiH
TE2DICSEIbLVEEZLGNDIEY 77 20HEA L BEG (K4-13) 2R T,
® BEPEERYT motion line

ARIRATIRIEF R 19 ORGERP SH L E2RITM - FERFA SV 190Ky v 2T
B E 2 RTH, HBEER 33 kT2 A0, B 2324 OBHOFH E 2RI, B
26 DBEHETTL2HE 2R ITHMIINITHEYT 5,
JISEAMKGE Z@EMEE) AicEZs T 0w

BAKG)) FE~oBd) & Al zmiid 5 7 4 v z2#i<

@ BFAZRIEI NI SLDIBE. TOBRERBITIAY

AR TIZER 27 O 28 DHEEROFEED TIUCHEYT 5,
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JIS ZN G @ H) EWNT

FLRG]) BT JIS RWHNGE SO TF 2y 74 v /%t ofkic, EFNLTw3 AL
WoTwa Az#id<, H>Tw3 ANC?DREM L 220, ? D3RR T 2 XRHIHE A
WMz k9Hicds,

@ ZDFFATESITE - HBULK IR ZDHEFAZRIT AY
AFETIIIN28 DX — LD SEHIES ) LT HREVEYT 5,

JIS Z#WHANGE 5 #EMEE) a4 vay h—

BAEH) iz nay h—Ic AN#EZ 212 (RIEBICA—F2ay A—IZhET) H)
XRET, 20D HiEay H—0ICOT, —EOB S EELES X HICT 5,

AL VDT 7747 bIMA DS,
(1
IEI _;

OO 2?2 =%

@ motion line 1510 %@%Fﬁ’é%{%ﬁ'é U%@%Fﬁ'(ﬁ?h@j

BAEAICBIIE TSIV | Edaln mIr>Ovh—

H4-13 FAREEHERZHEIZ T JIS ENARESNOERDOEES (FFHIF)
BT JISERRARES L ZNIKO~ODI 71 v VERZRNMLIESHD

L2L, 12087 M7 78120~ TOEKEZMA 5 Z LIFHEREELELZ W,
TRDOE Y F 7T LOffE EH > NN D 72D TTRERIRDEITZ2RETH S, T,
E7 77010k TO~BDEDT T 7 4y 7EZEMNT 2XED, BIKT 540
Wb 5, REEHREICBOWT, RBODAZMAT23 kb, @Q%MA27- QL
@%MAT28 DEZ 755D 2 ONIEEVELE S V—TIcKEsnkk)ic, ¥
277 LDHEBICED DRI I 2T 28RN ERIIRL S,

Lo, —oDflfEE# 22 TORNAKGESICUTIED 2D TIEERL, Z20%#
TR - REGT - RERZECKEL, 1 212087 M7 7 A0HbETTHA
VEBETAMNERH LD TIERVLLEEZ L, ZOMIE4-4-4 THREBT 5,
4-4-3 HKEE OEBAFHE

IR E HE ORAREE L TUToOMESIE SN T 5, HE - A - 5 - i
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H - & (2003) (FAVEEERE 171 A, 77 VhE 46 A, BHEGE 50 Adt 267 Az %t
RIT 1987 FFRFTHF E 2 —MfE 2 FEMi L 72 [ 4-9], METMEEZ 7207 7
AZ—Ick o, MA (KRR 23 270 EoXIRE - MIEERE 126 A, 77
VHE 37 A, BEAE 35 AGF 198 ADMEREE 7 7 A8 —ICHllg Lz, %, %
4-2 LUK 4-14 OFRBB o 2 EPREIN TS5, "WOAFRDBE & KB
B3I TN—=7Ld T0%M EOECEMETH 5D L, "B EE & KB
FHERETE 54.9%. 7 VhE 32.7%., BHHE 35.3% & "MIOAIROBE L LB I
HR3Z7NV—7EbROEMEL ko, ZOfRE, AFERKRLEGOETEET
58, 7774y 7BRTLDZDL D2 MBS 5 F L KR 223,
I 774y 7 2MQNWICIRZBBT 2HPHEL I EBEIOND,

®4-2 BEEHOI SR —EBE
EUFR - WA — « 2L T+ MHT R - KA THIRIREE (YD) # ORIBERTE— RN DR & MG O H—) 11
TR IIFEMRIE ) HAUEE KR, 2003, 2, p.79

BOEW _ DOES
muay omms SX T cupn wBER: Leul T0F wme N
o ey
o/ 75.7% 81.3% 27.4% 32.7% 63.6% 20.4% 43.4% 37
B 78.6% 84.5% 43.3% 35.3% 63.6% 25.9% 52.8% 35

_ﬂ%&! 79.8% 85.3% 44.6% 54.9% 13.0% 40.4% 53.5% 126
78.8% 84.4% 41.1% 47.3% 69.6% 34.1% 51.5% 198

WOEHOAMEEE
100

XROBMEAN EMREe
- =AU
—s— BWE
— o NN
—x—2%
Hom PORSHIREND

H4-14 BEENOY S5 —EBX
FUPE - AR — « MRS - T —R - KA TRIRRGE (R) & ORIERPE—RSHRN O R84 & i D3EE—, Th
BRECTT el et s Mt ¥R, 2003, 2, p.79
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E4-15 JIS ZAARRKESO "SnYEki & 'ar>rAyh—,

¥ 4-15 12739 JIS KAHNGEL S @ NEIURAT, Taf vay h—y 2BIcZET 5
.z vave—r, & A TE, WA, IFA DEHIT, EINTw
LREZDS DR BFITHR 2D, 2o Ol P BIH M 2 58 2 56 1 B
L. "Bk, "Tafvayh—) O—20MRICES ZEBNETHL e
EZoNb, 2Dkd, AFBEBECTH SN, B E %2 £ T motion line, % DLFT%
RYT 2NV, ZOGHTLZTH - b L BEZDGR2ERT M. REDTT774
v JEEPREMMT 2 XRE LD, BROFIIF Ik 2 LEZLNS,

4-4-4 TJF53T714vIVERDOMAMICKLZIEBRBNDEE

EHPSTH R T, MBI BRI/ TOHBEKZ LX), EZ
77 Lid THERD e WHHIXIE ) OBRA 2R S 2 L BMEREARSTENICH 5 [ 4-10],
ISO DEWNH MG TR R #Tld, 25%ffi/ L 72 % A X T H EEAME 2153 5 11 % 2> % 5l
HAEL T2 2% LTws 14111,

JIS ZHNHKGE S I B W TH 2001 FFOFEERNHKGE A F 74 v IREICKEL,
X 4-16 DFEYIREDORRIC, WET 2 A0 %7 & 4 12HIER, @Y zfili-> TRELTw5
RFE2RTIMTBIUETE ST CIBIET 2R E, 7774 v 7HEIEZR/IRE L, 5
Bkt 5 ko) icHiiEI sk [ 4-12],

<

—

1A

E4-16 JIS RNARES "HE/FYRE) OMIERRE
g TR DY A v & v —2,, HRSLHE, 2002, p.27
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KH (2008) 1 2005 FIChifi S 7 EET 28T, BEBTHA ¥ L didE:

HOEZ P 776120 T HELZAIEH>THHRTH VY LREL, Z0Mi%
M & LIATBROWERMEORE S ) L LTWw3 [F4-13], L2 LAFHEMED) S
HE R, KHDMRE L7 29 (KEAR) o7 b7 74, @A, T 774
v JEFREMML3303& D& DS V-7 IEIEN I, HIK~DEL LiAda %
EIETHE,. 331329 kDRI BB EIEFTPRIEZES, L L, ¥ A X2
LR FERRICAZR TV I LRTBOLDRTVE Y M7 L0054 LIFF0EIN
BWEEZD, MAT, 277703 Z0HBICE)RES - HiRIZRL 505, £
TOETZ P77 LDIERTEZ 1 DDA R34 VTH—T 52 L2, 2 Thbbh
DR TOLERRMEFROGEHE L TRYTH L LIIMIBEHELVWEEZ S,

2006 FICHiAT S N Eiln . BEZFOBEIE O MRS ICBIT 2 58 GHff
NY T 7Y —HE) TR Z OB DO R TYEEEY U 2 OB N OB BT L 7
DI TR Z DILDFEME DAL IE, TS DR D 5 Z & 2 RN T Sz %
UL 5wy &L, IS THTHOR IS H AR TR 28210 IHAT 52 H DT
RS vy ML TwD [ 4-14], HATERK 28210 &1 JIS EWHIX
MEDOZETHD, DFENHEHTYH A VIZOWTHEL, JISENAHNGESOE 7 + 7
S LEHEREL T3 [[E4-15], CHICEOSERAKREAS, BEE, BELEE IR
2013 4 3 H 31 HICHEIEMLORMEICBI§ 2 BEA#H 2 QUEL 72, Z O TRR
ETRREFRICOOT THRREZ DR L 6T HNEER . KbEEg kO FEREE
BEHEEZHGUETORER) LEEL, NREMERAH - BREEE - HEEELR S0,
FBREEDRH 2 N TRV E2HDTHRBELTwS, £, BHEOMF{LD 7
OICHET 2 BN ARNSE 2, TRRREE SR R IR T S O TR B 5 5 o A 1
FDBE O E PFEKNTHIT 2ENPLT S, OB E, MHANDOKIG, RARDITDD
IS XHFOEMFERE 22, L L, BROLP DI IZHBIRERLE L THET T
% [1E4-16], U bE»o, 2TOANCHL2 )P TOBBOMERIEICIE, InFETEL
RRITZET S 1L b o TR IRE KR TS R O R R S 2 & U2 T oRE IR
WL, YAV 2RETL2IEBRETHY, ZOBEOE S + 77 L3 JIS ZHNHMGEL S

ZHGE I ENEICEI>TEDOENT WS Z LIS,
JISEHNHKGESIZZDHA F o4 vorfic, AT 2BOERESE L TA~C O
REZEDTODE,APRDHEREDPEC ZONF R REROZEAECEb 2 b o (h
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M) ZNSIDOVLTEKIBEZZEHE L ZWTHWS Z L2 BEGELET) & L, KIBAE
FEOEIEZEHFHL T2 [ 4-17], KFEICE T, HEFEEMA 6 HE T 5 HH
I JISERNAKG S 23 E Lehy, JERD - b AL - JEWTERS - FEE AR Y v 0 43HH
DIEBERE AT, BUIHERERE B ICE%4 T %, Lo L, Wi 4-9 1§ & 9 JERERS -
EHE RS v - 3WHIF JISENHMEZIC T T 7 4 v 7 HERZ ML 7275 D3EIE >
B V—=T1Cbhr DTV ENEZX SN, i, KHEBEPETOADDLHD
LTI 2ERBEHRLEFVUINL Y, L L, JISENAKGE S ZH W 5 HEHT 3
HEBUTORIG 2 Z2H L 77553, AR ERE 2 &G X VRS VH2 ) T wEE s
N=TWb)PTuERE LS 6, JISERNANGEEREZDOHA 74~
ZRETHENH L E V) 2R,

B Information

Variant Sample size Responses %
n 257 correct 52
&4 ‘ school 5
individual 35
don’t know 8
236 correct 35
letter ‘i 7
individual 22
don’t know 36
260 correct 47
question marks 8
individual 22
don’t know 23

®4-17 TRAF OEV NS LOERERERZER
Harm Zwaga, Ronald Easterby : Information Design, (John Wiley & Sons, 1984) p.234

Y7 b7 5 LoMEEICBI LTI T D TWI%EA3H 5, Harm Zwaga & Ronald
Easterby (1984) DMTo 7 EBWHOE 7 + 77 AOMREHREICE 2 &, K4-17 12K
TEHIE, FRlca—my XTEHAINTOIHFBIC i O Y 7T A% 35% D IEfER
T 29% D%, 36% VO o RWEEZ TS, RN iR EI7ZAFa v
=7 1 ?2DF 47% EIEFERPE VO, ZnufrzZlAatbe THETRE,
LSO TS [ 4-18], PHI - EH (1987)i1 1985 fEHNERIAHE S DR T
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fiflI N 42HHOE Y 77 Loz M) itz 301 ANicfT> 7, ZDHTIEE
EHTO%ITEL o 7 I3 HHICRNPT, EAZIL, JFHERZ E DT RES b2
S5 [[E4-19] 3Ho7 L 2MEL TS, 2D BRENTEEASILIZFTA v
D FHi A3 K EDE TG4 (United States Department of Transportation) DY 7 k7
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