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T AV A DORFZREECBT DHET R ME, RERERE L WIS T, BE LD
WCARAIRIGANBEIR E 72> TV D, T, FETVAZ  NOEMBLANGIL, 1962 4
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ARL LAEME) OFFEINE . KFEEEA Y v 78 (FTE) IHDLFAET A2 MIOEIE
IEBBTR 19%0 5 24%DB TEE L T 5,

WA, T AR v N BEBLED D BT ITZ0, Tolppanen®? 2009 4EDFHA IC L
X, MEEDEIFEEOT 7 A « $—E A (Access Service departments) (23T, 5
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DETETRESRSTETCND, LERE, F—=27 - 3L ADY Y —F - ~ LT
TAY T )AT— e~ VT TR R ERFET VAL AP YL TWDE T — A dH
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ZOEHT, TAVIORFREBFEIZBIT HFHET U AX v ME, KFERERE LWV S
THEELDIIARAREANERE > TD, LL, 19 i BIENBBEE T, K¥
MEREICBITDFEAET VAL Y MZOWTOEITFEITONATWDE DD, 1983 4F

! Stone, Elizabeth W. American Library Development. 1600-1899. H. W. Wilson Company, 1977, p.116.

% Tolppanen, B. P.; Derr, J. A Survey of the Duties and Job Performance of Student Assistants in Access Services.
Taylor and Francis, 2009, 6(3), p321.

SRR, W EEET. REREEICBT ST = AR RDEET VAL Y hOER. NE
L, 2011.7, 63(2), p.176-184.

t BHEIDRE, W EEET. RFEREEICRT 57 —=0 7 - 3BV AOFEAT VAL U POER. KEME
S, 2011.7,63(2), p.176-184.
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F—= T HEOEEEZR LT D,

(2) HERIEHAE

REMHAEOHTENHRE LTOT AU OKRFXERE 571 f81X. ALD (American
Library Directory) (ZH# 41TV 5 2890 fEA 5 20%MEAEZ fhH L 7=,

ALD 26 KRZFREREOLARTCEN 2507 — 42 WEL, 232=T 4 - HL v
L aIa=T 4 - DLy VLS ORFRHEE L VD ZOoDOKRY X M EER LT, £
NENORGY A MDD T A AT LR, 232=7 1 - I Ly VKERT 216
i, aIa2=T 4 « Ly VUSNORFHEFIL 360 L 72 o7z, ARl 5ST6ETH -T2,
FEFAAREHFKE LT, &K, 21603 2=F 4 - ALy PHEREL 355D
2 =T 4 Ly VLSO RFKER, AEF 571 ORFHEMEE SR E L,
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iR LTz,

BHENFIX, EICTFRO=Z2TH D,

O FHETVRZ L OB, FENOSAG, MR, BB, FHEMIM R &

@ HET VAL NOIBEE, TR ETNEBRELO ML —=0 T HEE R L

@ FATVARZL DAY v b TAY v b, BRI, &G E

BRI, 2013487 A 10 BAFCEfF L, EEWBIRIZ8 H 28 A& Lz, £, BYE

5 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.
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T 243% TH oIz, 728, I 139 8D 5 B, K 75.5% (105 8F) (L4 T A > Tlal
AL,

(3) A ¥ b a—ifits

AW T, PHEELA v X a2 —REEZTo 7z, AENRIT, Vv bR

(University of Washington) DA > > 7 m— « 7 K« 7 L 2 XZEfE (Suzzallo and Allen
Library) & 47 57— R=E X EAE (Odegaard undergraduate library) , / — A «+ &7 K /L«
aIa2=7 4 Ly VKEAR (North Seattle Community College library) , % 2~ -
IIa2=7 4« By PXEM (Tacoma Community College library) , 427 > 7 > Z L+
71 Loy P IESRE (Occidental College library) @7 A U 7 OWKF: 5 KEETH D, £i
FRORFREEICE T D, ZET VAL NORBAKR N —=2 72 MY T 524
v T ERET VAL N ERRIT, A U B a—ilE R T o T, SESIRIT, 2013 4 10
H2HMP52013410 H 12 HETTHh D,

1.3 SEATHIA

T AV B RKREKERCRIT DRET VA MIBT 2 EEREIL, Tt =>7T
H5,

(1) Morris®i%, 1983 4£lZ ALD (1982) 705 10 ALLEOZAT A K v N EMT
% 795 SEDO KL ERE &2 FHEM & LT, 20% (159 fif) OXIEMEZEIEAME L, K%
MEAICBITDFAET VAL NOEGREES ML —=0 7 HEE &R, BLURRIC
B9 2 EHGHA 21T o 72, ZORHEDEIERIT 72% (114 8H) THolz,

(2) Kathaman &7i%, Clip Note (The College Library Information Packet Note) (DZ &
DDA IN=245 DFHA—NT RLRIZAY T A VH#ED URL DIFEHREZE ST, TD
FER, [BIEH 158, BRI 65% CTh o7z, IBBAINMEFICIS T 2 F4ET VAL~
FOREMICET 52—, EHO7ntx, AMEE, )07 —va v OfREL
WA, F—=2TORME, Fo—=2 7 OMEOFEE, AT A2 FOER, F
BT VAB Y NDA—=R= A =T EORWAE I 5 I Lz,

(3) Tolppanen®iZ, SHMBEICH T2 74+ —F LT 4 A v ayv
(Lib-Circplus@princeton.edu ----- Library Circulation and Related Issues mailing list) ¢ A —
Uo7 A2 MR ) ORIEIR & A T A L FA O URL OfF #2156 - 72, AT
BEAE A6 E LT, BHIEMOZAET VA X o MVEET 52T 2/E 2 1T-
Too MIZEIT A EETH Y, RIZFIXFET VAX Y ROA—R= A HF—ThH o7, il
BEOMRE, MEHES SSHED I L, RET VAZ Y FOREBEZIT 19FEHTHD =
EEPIBMNT LT,

6 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

’ Kathaman, Michael D.; Kathman, Jane M. Managing student employees in college libraries. 3rd ed., Chicago,
Association of College and Research Libraries, 2006, 198p.

8 Tolppanen, B. P.; Derr, J. A Survey of the Duties and Job Performance of Student Assistants in Access Services.
Taylor and Francis, 2009, 6(3), p313-323.
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HHET VAL NORAOERE, FET VAKX U OB, FENOGAG, IR, B
M, FAET AR MRt L LAY o T — a2, BHERIE, RA— =g P
Fo—F =72 ThH D,

W4T BRGHE L A v F E 2 — B DR RICESWT, ET R Z v o
¥EBETLD N L= T HIEERIZONT, T BEEIT O,

BSEIFFET VAL MCET A RFREREMUOEHRE FET AL NOZEZE
HOMNZT D, 7 AV A ORFREREMOEFHIL, ERIREHE S 1 ¥ B o —flEORKR
IZHASNWTEEL, AT VAX U MIOE 2L, FETVAZ L MR E LA ¥
E o —FiEDORER BT 5,

%6 ETIE, ABFZECTH LMoo A2 BT D,



T TRV IORFREEEICBITDFET SV AE L NOEE
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AREETIL, FATCR E FFHERI S FET VA X NOBEBEZALNIT D, £
o T AV AORFHEBFECRB T DFET VAL FOEER - EKE RN L—= T Tk
DEBIZEFER L, FET VAL FOKRE - EEMO ML —=2 T HEEZRALNIT 5,

21 RETVRZ U NOESE

RETIIFET VAL FOMFRE EREZERT L, 7 AU I ORFREHICB T 5.
FAET VA S B (Students Assistant) [, REEORARIC L o T Bix RRFERRMEET D,
il 21X, FIHIZIX Page, Janitor & FEEAL, 1T Student Helper, Student Employee, Student
Assistant 7¢ £ EFEEXN D K 9 1272 572, Student Assistant, Bl BT AKX o kL) R
FRIL 1907 4E 00 STk i bt 72°,

FHET VAL ME1966 -, T A Y I XEME 2 (America Library Association: ALA)
ICEo T IET VRE Y M, = R E A LDRE v 7 L LTRERAS, —fRICKE,
BV FROKERET, BN ASX v 7 OBEBEO T2, FEHNT - FEEFRORRE 2 1
W DHRAL v 7 ThHhD] PEERSNTNWD, £72, TALA KEMEFREREMR] T3, 1%
ET VAL s b EF REMEHEDERHEHLAT 4 T 2 =D/ = b Z A LR
BT®Y ., FFICYHKEHENBE T O2RBAOIEROBRR T ETH D, i, FHHRHtEFE
b BB CEAe L M bND ) T EERIN WD, £ FE - R KF
MEFICB T DT == « BTV RAOFETVAZ U N, THREMN, BNMICEE L
BICEG L EEA Y v 7O—HE LTOME 2T 2FEAL v 7 PEERL TN D,

AR TIX, AEEEICRED ST, RKPEXEM CHUEEEBICEET 2FEL T T,
FET VAL REVIERMTIR—T5Z & LT 5,

22 REREEDORZ v 7 DENERE
AEITIL, REREBEED R Y » 7 LZET SV AZ 2 NOBIRELICOWT, BLEALT
9,

221 19 HRRRIENSBREE TREREHER Y v 7HOE/L

19 HAHIEDT A U TR, RFPEMBEEE G EEE S 720700 o7, BlZIE 1850
DN ELEIZ BT 255 Tk, 31 M & Columbia X 3 &6 T 126 BED A TH - 7=,
FI4E 1 H o E MEE 2 KFEXEERE (Poor Quality of College Library Collection) ] T
1%, 25,000 filt %48 2 2 RKEKEEIZ M LRV EREIN TS, TO—HF LT/ —N
— RREZETHY ., HEIT 76,000 MTH-72, ZDT T 7 KT 23,000 i, =—/L K
2202 20,515 MSFTE STV D Z &G sheh,

° Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

1 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

" Young, Heartsill. ALA BIEAFEHFREIL. JLIIIEZRR, @, SORR. AuEikAatt, 1988, p29.
" FWEDR BRI L REREHICBT 27 —=0 7 - AT XOREET VAL Y FOEHK. [XNE
fif 5, 2011.7, 63(2), p.181.

13 Stone, Elizabeth W. American Library Development. 1600-1899. H. W. Wilson Company, 1977, p.115.



TE TRV DORFREEEICBITAFET VAKX NOEE

UED X9, 19 RHIEORFPREHE L, BRORFHEEO L OICRFOEE L
THREL T b Tlhaho e L 52 5, UL% RED R WS 5 WOIEERBRICALERH T S
nNTnsEEZOND, 19 LT, 7 AV DO EREO R G /NS <, BIAERF
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V. KRFEOHBPIEL T, BIZIE, 183 FEDTA T TV T UM F4
TV T L DEL OEERBEIL, #HETH-2",

19 HACHIEDN S 1960 FRFE T, 7T AV DOEEHEORRES, NEMHICHT H=—

OHINZEST, FATZ VT OAEBIM L TE 72 ERHERITX 5, Gerould 13,
1907 HJE D 1961 FEJEE T, £2—1 DX 572 12 R¥EERG L Lizktit 2 Ek Lz,

7 2-1 Gerould Statistics DXfRKFE—&
J1 Y T H V=T RKF/N—27 L—HL  (University of California, Berkeley)
I XY Z R (University of Minnesota)
AU /4 K% (University of Illinois)
I X— VU K% (University of Missouri)
A 7 4 7 F K% (Indiana University)
F7 T AHRKEF (University of Nebraska)
7 A F T K% (University of lowa)
FonA ALK (Ohio State University)
71 AR (University of Kansas)
7 v b K% (University of Washington)
2T K (University of Michigan)
7 4 A3 K% (University of Wisconsin)

O 0| Q| O | K| W[ N —

—_
(=]

[u——
—_—

—_—
[\

Z @ Gerould Statistics |2 & 5 12 RFERFBALORA L » ZEONVIMEOEA &3 LT A
%753‘ 2—1 Th s,

X 2—1 DL OHIZ, KEHEAF /7%{ (janitor, pages &FAET VAKX N EEGERD)
DEEIE X, 1907/0875 5 1929/30 (220 T, 13.5 47055 50.4 £ F TORM Z KRN THN
LTW5S, ZD% 1933/34 121E, 45.8 L £ T L, T DR E 2P L00ITHEIN L | 1945/46
(ZIE, 739 44 & 7x 0Tz, 1930 FARWIEH, X & > TEOFLEMED WA LIz DiE, AR
RN THD EEZDBND, Kl T, 1945/46 705 1961/62 £ T, 5 IR FRHRE
RFPHEREOHBENE L ERT DI > T KEE A X v 7 HONFEHEITRIEICH I L
TW5, [XEMER X y74;5(0>1i’9¢‘a“ . 1945/46 @ 73.9 475 1961/62 D 177.7 %1785
7o CF# T 1945/46 7> 1949/50 (1273 F CTRIKIZHEIN L, D9 0 4 4T, 50.5 48 L7z
ZENDLND,

!4 Shiflett, Orvin Lee. The Origins of American Academic Librarianship. The Florida State University, 1979, Ph. D.
thesis.

!5 Shiflett, Orvin Lee. The Origins of American Academic Librarianship. The Florida State University, 1979, Ph. D.
thesis.

' Stone, Elizabeth W. American Library Development, 1600-1899. H. W. Wilson Company, 1977, p.116.
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X EAE A A~ 7EOSNEHEIL, 1907/08 235 1961/62 IZH>F T, 54 4[] T 12 f2LL B
L T35, R, 5 R 4 4 C, MEAER Y » 7EONFEMENZE LU
722 DTN D,

P
200 177.7
180 >
160 ’_‘_
140 124.4
!*»’
120 -
100 /
80 63.3
50.4 H*“‘BQ
60 =4
!*"-**
40 P
13.5 L& 45.8
20 4-*?’
N kane | |
Q90 N MO0 990NN O DO 090 AN
S S S S
M IEN SIS ISV RN N NI NN IR RS IR N SN N NN N N N NN

K 2-1 12 REREEOERZ v 7BOEBEOHRE (1907/08~1961/62)
*Gerould Statistics @ Table 3.4 X Y fERK

WIZ, 1962/63 725 2010/11 £ TO ARL INHIEE O IFEAE X & » 7 HONEEIEDOHER 2 5
7z, 1966/67 3 L TN 1968/69 1% [Cumulated ARL university library Statistics, 1962-63 through
1978-79 1 7. FHLISME ARL #EEHI S WTHERF L2, 723, ARL #t3HE 1962/63 75
1966/67 % Tld, FAET VAKX > b O TII7 < FEREESRRI A I ST\ b, 1963/64
O ARL #EFHCIEA BB IR 1800 IRefi] 23 1 44 (FTE) IZAHY -2 72, 1962/63 7 © 1966/67
FTCORET VALY MRIZZ O T2 6 LITHE L, £72, RERESEO A Y v 75
WX B R 2 785 R R X o TE LT VA MO GRS Lz, 728, 1962/63
225 2010/11 12/ T, ARL FEFHZIEIE LZ ALk RZKERE 0% 1E, K2—2 D X 51,
1962/63 @ 63 fE7> HIREBITHEIN L, 1962/63 (21 115 & 72> T 5,

17 Association of Research Libraries. “Cumulated ARL university library Statistics, 1962-63 through 1978-79".
Washington, D.C., 1981, 163p.
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i
140
120 106, | 107, (108 o 1l oL o100
100 94 3@,,4&“—-0—-0—-3—-0—-0-* 14 113 (114
81%* 101 10 107 [108 |11 y
8
80 },_ﬁ;w
60 | @==0"
63 64
40
20
0
5 O DN 9O N DO N O DN OD O ND IO OO DN OO ON
LI E ST FLLLPELLL LT LLE
FFFLS LSS ITFTFITFTIPIITITIELS S

2-2 ARL HFOEEHEEOHE (1962/63~2010/2011)
* ARL Statistics & Y 1ERX

2—3 1%, REXEFEOLAH v 7% (FTE) OEHEOHBEEZRLI-ZLDOTH D,
1962/63 735 1970/71 1ZHMF T, 1797 4705 301.1 4 L LT\ 5, ZD% . 1991/1992
FTHIEE L CWAR, ZD%, BMEAICH D,

4 (FTE)
350.0 323.8 2064
301.1 o~ .
200.0 o _‘ELFL._L._ B e ~0-+++-0-.,,L.,=,. -
/’ 291.7 e
250.0 / 2773
200.0
150.0 -+ 179.7
100.0
50.0
0.0
B O N ON DN O NDDOOD OO HOODN O LA O
NN NN N NI A NN NN AN SN
FFFF D L S F PSPPI SLSLSSSESS
NN N YN YN N Y YN YN NN YN YN YN Y Y Y Y Y Y

K 2-3 KRFERELEOLRAZ v 7¥OEHEOHR (1962/63~2010/11)
* ARL Statistics & ¥ {ERK

PLED X oz, REFEHEBEICBITA, 22 % v 78i%. BB XZ 20 241D 025 1970
AT E CIREB IS L7, R R IR RER% OBFEOBNMNHE TH 5, 1970
R D 1980 AR E TITHE L, 1990 FEARMIFHEN 5000 LT D Z ERB 6078

ST,

222  19HREENLBREE TRET VAV M ORI
19 i E LV, WS OO RFHEFETHAET VAX V EBNER SN TS, iz
X, 1853 4EDT A 7T VT Uik T Utley (GB. Utley) 1%, %HFE, BEICW S DD K
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MEATHET VALY FBRERSR TV 2R LTNDY,

1900 FLARE, ZAAEEL, IERRRELL, A& v 7HBHEINT 512> T, KFEMEAIC
T VAR R REASRD, BINLTEY, fl2E, 75 v KRBT, 1893 E D
1930 4RI/ T, AT 550 4005 2200 4124 2. XIEAEEESIEH 80,000 fit2> 5
400,000 HZHE N L7z, 40, AX v 78I 34 (OB 1ANEETYAX M) Tho
T2b DM, 1930 11254 (DB 1TANFET VAL b)) IC#EmLEY,

EHIT, 1926 DT A VU HKEFEH S (ALA) OFBFICL > T, REXERETHET
AL MIRFIICER A EN TS Z E BB SN S, 20, 1935 D 1943
I T, RERKEREOFET VAZ L PO NBNREFE LML TWD, ZDOJFK DO
&> & LT, NYN (National Youth Administration) &9 7' 12 75 ADFEMENRE 2 HiLH>2,

1950 FARUCHFEAET AKX 0 b O NEITIEIN U723, FRIZ 1960 AT FAET A X v
OB L SN TSP, ZOHERKE LT, FWS (The Federal Work-Study) DR& T %
CWSP (The College Work Study Program) &9 7' 1 77 LM 1964 4E0 6 i S vz 2 &
EHIFTDHZENTE D, FWS 7107 T AL, @IIRZEO—FTHY | EEHEREN,
& D WILEEHE RN RO MBS CoEFITHT o HE L LTSdhbihvsd, F v 23
A e R AT 75% % CHIRBUR S A U, SRS S 2E B 23 &9 5, Work Study
Bk Ak, BB B S LB A S T D TBUEBY Th 57,

KIEHEEIZL > TABZIN TS 1980 4235 2012 4F F TH FWS THED 1980 47 5
2012 EDOHERB H X 2— 4 1T T,

'8 Stone, Elizabeth W. American Library Development. 1600-1899. H. W. Wilson Company, 1977, p.116.

19 White, Emilie C. Student assistants in academic libraries: from reluctance to reliance. The journal of Academic
Librarianship, 1985, 11(2), p.93.

2 Harry Lyman Koopman, The student assistant and library training. Libraries, 1930.5, (35), p.87.

2l American Library Association. A survey of libraries in United States. American Library Association, 1926.

22 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

2 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

M EATEOEN B AR SR, <7 AV D21 D BEEHIEEIC B 5 A A M EATBOEAN B AR
TSR, 2012.2.

25 ED.gov. Education Department.. FEDERAL WORK STUDY (FWS) PROGRAM. ED.gov. Education
Department.. http://www2.ed.gov/programs/fws/index.html, (Z#: 2014-2-13).

% ED.gov. Education Department. Budget History Table: 1980-2012.
http://www?2.ed.gov/about/overview/budget/history/index.html, (Z[#: 2012-12-23).
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F K

1,200,000

1,011,000

1,000,000 r’--O--o=o=o=,=o—
Ve

800,000 // 976,682

550,000
600,000 : .;a.__o--e*a/
O 616,508

400,000

200,000

0

S D N XL DN O DO DY ODS D
L P X LTSS T ITFLYIT LSS
S R 2 R R R S S L VA S

2-4 FWS ORHETREOHR (1980~2012 4E)
*ED.gov. Education Department Budget History Table: 1980-2012 X ¥ {ERk

K2—4 DX 52 FWS DT HIL 1980 L/ 5 1996 4 £ T LML T 5,
Z D%, 1996 FFEFE) D 2001 4R E T, T 6 M THI 64% & KIRIZHEML T\ 5,

ARL #EatTlE, 1949/50 /B RAT VA X Vv s OFERIFE GBI HIEHE 23, 1949/50 7>
5 1961/62 £ TIE, FAET LV AZ U FOKERFHFE WO HANMNA BTz, 1962/63 725
1966/67 £ TIIFa 512> T, AT VAKX o M OEREFEIRR & W ) HA N EH SN
DX FET VAL MITEREE R & LT 1800 Rl Thr L7285 & 7o
TUWD, 1967/68 735 2010/11 £ Tik, “FHET VAKX & (FTE) O L 72> T 5,
2—51F, 1962/1963 775 20102011 £ TOFEET v A% v bk (FTE) O FEMEDOHER
ERLIEZHLDOTHD,

4 (FTE)
80 72.} 73'
70 e — e Py e . 64.7
: -

60 ¥ Sulb NN el nans NS
50 /43.4 7-8
40
30 AL
20
10

0

O NN AN O DD OANDNDODND DD HAN O
AN AL RS FPEFLCFLILLL L LLLL
X FF PSS F PN PSS SLSISLSSLSS
NN NN NN YN NN YNNI YN NN NN YV Y Y YYD

X 2-5 ZFAETVAREZ Y MEOEHHEOHER (1962/63~2010/11)
*ARL Statistics & ¥V YERR

10
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TR K v N (FTE) OSERBMEIL. 1962/63 725 1966/67 £ T 413 4705 61.2 4
ERBFIZHEI L TV B, 1966/67 735 1998/99 F TIIHIE L TW A H DD, FDHIKFEIC
B LTns,

(%)
23.7
25 23 232 22.7
gt A RAREREA
20 \--&Mﬂ-*—-“ﬁ'* 22.4 N —09g |
21 20.7
15 19.2
10
5
0
DO NO NN O NI NP OO DD OISO ON
P EFLFIITL S FILFFFLLLLL PP L

2-6 MEMEAZ v 7EICEDBREET U REZ L NEDEIGOHR
(1962/63~2010/11)
*ARL Statistics & ¥V YERR

2—6 1%, 1962/63 725 2010/11 IZ)F T, MEAEAR X v THIZED D FET VAL
NEOEIGOHBER LIZLDOTH D, ZOMM, FET VAKX MO KFXERE A X
v 7T D DEIA TR BT 19%)° 5 24%D M THER L T 5, 1998/99 LI, J8i/MH
MR G DA3, 2002/03 LRI TH Y . 21%A1ZICE £ > T D,

F 72, NCES O EAEF A (Academic Libraries Survey) Tix, 7 A U W 2EB LW
PN K > T ERE OB 2 420E LT 0 | £ 3,700 D% 5 @58 E R D O TR
T=HEPEL TS, K27, ¥2—9, X210 %, NCES ODHEHHF 717 T A
DX EAf i (Compare Academic Libraries) ** THiZE T & 72 2000/01 7> 5 2012/13 £ TDH
EBEAS v 71T H T — X 2L DO TH S,

28 National Center for Education Statistics: Library Statistics Program.
http://nces.ed.gov/surveys/libraries/compare/ (Z#: 2014-1-10).

11
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2—7 1%, 2000/01 725 2012/13 DFAET 2% o NEOHER L ERE A Z v 78I b
DDFET VAL NEOEIGOHRE R LT T 7 ThDH, 7 AV B FHEREIC BT
5. MEREAS v TEHITEO DFLET VAKX 2 FOEIEIE, 200001 225 2006/07 F T,
28.0%7 B IR FIZID L, 2006/07 12 26.1%F Tl L=, 2008/09 1213 27.6% % CHIM
LTW%, ZLTEDHK, B L, 20122013 (215 24.8% L 72> T,

4 (FTE)

29.0% 8.0
28.0% Y 77 26 27.6%

N 72 A - 7.5
27.0% 76 \ ﬁ 7 75 N
26.0% 26.9% 6.~ : \25\80

26.1% 24.8% 7.0

25.0% T~

° 7.0
24.0%

? - 6.5
23.0% 63
22.0% - 6.0
21.0%

20.0% 5.5
001 003 005 001 009 0’\_\. 0’&_3

5000127 @2l BT 0Bl PP a6l g8l P 4 gael 2T g1al?

= ERE A TN EDDFRET VAL S OES AT VAR N
X 2-7 ZETVRZ LV MEENKEBERAY v 7RICED 256 OHE

(2000/01~2012/13)
*NCES ® ALS X Y {ERR

NCES OFANKEEMR AT DHEBREA Y v 7T HD HFET A2 N oE|
A, ARL $EEF0fE R & Hle T2 & 5% 6%V, Levis (David W. Lewis) %, NCES
DEMHEEEFHEN S, FAET VALY MO EHFERA X v 7HIT O 2EEIEX, 2
1992/93 @ 30.3%7> & R EIZIHAD L. 2004/05 121% 26.6% Thh o722 & 2 LN LTV 5,
X o T, 1990 FEAN S 2012/13 1IZMF T, T A VU DO KRZHEFEIZE T D, KEEA X v
TEICEDDFET VAL FOEIGIE, BBiria 25%00 5 30%DR THEE L T\Wb &
EZDHIENTE D,

29 Walter, Scott; Williams, Karen. The expert library: staffing, sustaining, and advancing the academic library in
the 21st century. Association of College and Research Libraries, 2010, 373p.

12
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2.2.3 REREBFER X v 7R DOE(L
2—8 % A X v THERID N DEHED 1962/63 725 2010/11 23T CTOHERB A £ L=
757 ThDH,

4 (FTE)
180.0 AT IRIGE
: 157.5
160.0 = 2 = :
[=
140.0 1>3.5 500
122.8
120.0 -
99.2  97.2
100.0 -
813 811 so.s*iit 8350 _,,4--0--0——0--909-?—
80.0 74.8 '
NI 22 S e NN
A 612 |00957) 612 57.8
40.0 A5 :
413 7
20.0
0.0
P O R N R AR PR RPN PP E QD
A S S S P TS
WO ORI OOIIIII I IO PP P

——=H [ 2 X 7 EHHAH T e FIET AR B

X 2-8 HEREOREZ v 7RO ANBOFEEEDOHER (1962/63~2010/2011)
*ARL Statistics X ¥ {ERR

B2 % 7 FEEMR L T BET VAR N OVEOHEBII TN TN |
RHRELSLEH L TOWDLOIFIEEMAAY v 7 TH D,

AT VALK  NED L, 1962/63 15 1966/67 £ T, 41.3 4005 61.2 4 IZHEN
L72%%. 1978/79 £ THE W ZALRH LI/, 1978/79 5 1986/87 £ T, 61.2 405
72.9 I LT D b DD, ZD%, 1998/99 £ THE D ZLRA LIV, 1998/89
25 2010/11 LA, REBICHA L TWD, 2O XIS, FET VAL MEOFEfEIL,
1962/63 7> 1990/91 F THECMIZHIM L7=D B 1990 ALK, BT LTnd =
ENbns,

B R 2 o 7B DO EIL. 1962/63 775 1968/69 £ TIL 57.1 4705 81.1 £ I L,
1968/69 75 1980/81 (27T T LT b, 2006/07 D 992 4 ETHIMLI-b DD, %
FLLARE, 2006/07 HEFED B0 LT D,

BB LWIEEM X 2y 7 OFEIEI, 1962/63 7225 1970/71 £ TD 8 4EHT
81.3 4 DAY 2 fFICIIE L T\ D, D%, 199091 F£ TH 10 L LN THER L T 5,
1990/91 LABEIZ 165.6 447> BRI L, 2010/11 121% 122.8 41272 > T\ 5,

2—9 1%, 20002001 2> 2012/2013 F TOFIXEEE I T 5 A Z > THERIDO N D
FEMEDOHR Z R LT b D TH D, TORE, ITHF, FET VAZ L ML IFEEMAZ >
Bd, WEID L TWD—FHT, AR v 7OBIIEML TND Z ERbhd, AX
v 7R OBNAL ARLFEFH ORGSR & [F U223, ARL i CIHER R % v~ 7 O 23 NCES
DX FA A O R LV bEE Th 5, £72 . NCES OF X FHAHFHA TlX,2010/2011

13
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RN DR S TIONIENFEE R 2 TEOEHE L m< 7> T,

4

12.0
11.2
11.1 11.1
11.0 107 11.0
10.3
10.0 F_‘-ﬁ: o —)10.0
f 4“977 9.9 10.0 10.0
9.0 _ 9.6 ) 9.5
8.8
8.0
7.0 7.6 7.7 76 | e 7.5 \ﬁ\
' 7.2 7
60 e N
5.0

2000/2001 2002/2003 2004/2005 2006/2007 2008/2009 2010/2011 2012/2013
==X HHAR L » T BT R MDY

X 29 HERORZ v 7REROANEOEHEOHERL (2000/2001~2012/2013)
*NCES ® ALS X Y {ERk

2—10 1%, 2000/2001 > 2012/2013 % TD NCES A EFEFENS, 74 7TV
7+ (Librarian) & MO Y2 % < =77 (The Other Professional staff) % iLE 31D E D F-H4IE
DB E R LD Th D, FHIARY v 7EOFHEEIE 2000/2001 75> 5 2002/2003 (253
T, 71400 17 4 EHEIMLTWDER, ZOBKEREBIIZA LR, —F, thoH
FIR % 71%, 20002001 @D 1.7 40BN, 2012/2013 (21X 2.5 44 & 72> TWnD, Lo
T, BARASY v 7OHIMIEIL, A4 7T VT P UIOEMRZ o 7REIL TS Z &
IZE > TWAHZ ERNbN5D,

4 (FTE)
10.0
8.0 4‘——d===‘======‘======‘=====:‘f__
qA 7 7 7‘7 7‘8 7.8 7,8 7.7
6.0 .
4.0
2.5
2.0 — - 25
1.7 2.0 1.9 20 2.2
0.0
2000/2001 2002/2003 2004/2005 2006/2007 2008/2009 2010/2011 2012/2013
—=T AT T )T OB R & v 7

K 2-10 EfHR % v 7RO ANOEHEOHFR (2000/2001~2012/2013)
*NCES @ ALS & Y {ER%

14
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O X, 1960 FRITIEZ, HHRZ v T FEHMRA L T FET VA Z 2 MNT
AWHHIM L THY | FFICHEFMRZ v 7 OEMNMMREETH L, ZDO%, 199091 F T
AUH R E RISV, 1990 FARPIEHN BIFHFIR 2 v TEOFLEEDS . 1990
FREENSFAET VAR MEOYEERRD LT\ D, —F, R Z > 7D
EIE. 1980 FERAIOMNHIRFICHE R T\ D, ZDORERDO—>E LTEX, 477V 7T~
PSNDEHZ 2 7 DEEINE SHIT D ENTE D, B, 7477V 7 U UANOREH R Z
v 7 3kk A REIROBFEMR AR T, flxIX, 7y RLe—yr s NEEHE, HE LY
(Education Technology) . “#flfHifi 72 & DRIk O HIZE TH 57,

Levis (David W. Lewis) '1%. 2005 4E7°5 2015 45 % T 10 ERID 7 A U 1 O E4H
DONBEEOENMAHER L=, T =milcE & H b,

(1) MEEABOHARITE(LL TV, FEHMRZ v THEFET VA K
Y MNIEEY oo b b, HRY v 7IIEDLR, HDHWIEHEE L TWn
<o 2015 I, TA T T VT U0 30%., TDOMOEFIR 2~ 778 20%, FH
B K o 7 LZRET VAL ROBRFHD S0%IZR D259, 50%DWNERIL,
FERFH R 2 T W 30%, FET U AX L MR 20%E 70D 2 ERHERI S D8,
FHENOHFEOTF ¥ o AORMES . BEHIRA BT, FET VA X MR
DLW EERSAREDL H D,

(2) B2 Z v 7ONFIZTEDL> TV THH I, Bl AZ L E2H-T
WAHEMR Y v 7 FRCHEPHEMT 201 LT, Y=XxF VAL T4
77 1 7 > (Generalist Librarian) (3B 3572595, £ LT, < O%HE. F
B2 A X NV Ffo TWDHHEFI R X » 713 MLS AL & £ TR0,

(3) HEEEOE X, BRI ERSOH D, FRZTA T T VT Th
%o 2015 4FIT 50%0° 5 60% DT A 7 Z U T AL 55 bl Eic/e s, £ LT, X
v — 7 — < — RO R EIRIED 2010 FELOLDEE D Z ERRIAEND,

Levis 3 HEHI L7-— R & ZROBMICBET 2 NEIL, AFEOFRE KL TWE, &
72, NCES OB AEIC L - T, EFieT —# & LT, 20122013 IZA X » 71T h
DD ENGDONEIZHONT, TA 7T VT VD 30.5%, TOMODEFTA X » 7758 9.9%,
FEHH R Z v TN 397%, FET VAL BN 248% Th o122 ENDho T 5,
2015/16 OF — 2 M HET, LI FEMBH DI, BUEO LA, T4 77 VT L34
TIYAL Y FOEIGIE Levis D THIEHE D RE L NTFIFRLTWRenE Nz 5, LarL,
FTATZ VT VLUSNOFEMRA L 7 LIEF R L~ 713 Levis D Tl & 10%FEEE D7D &
Do

30 Walter, Scott; Williams, Karen. The expert library: staffing, sustaining, and advancing the academic library in
the 21st century. Association of College and Research Libraries, 2010, 373p.

31 Lewis, David W. “Academic Library Staffing A Decade From Now”. The expert library: staffing, sustaining,
and advancing the academic library in the 21st century. Walter, Scott; Williams, Karen. Association of College and
Research Libraries, 2010, p1-29.
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23 FAETIVREZL NOBE - BEOLEE
KETTIL, BTSRRI RAET VAR v N OZEE R NEFROEIBIZOWTERLZIT I,

231 ZETIVREZV MOREOERE

BT VAR N OBKEIDIEBIZONT, FHEIE, KO REREE BT 5, P
T VAR N OEEIDORERIESBEICOWT, ATV AZ L FOKENIT=ob D LR L
TW5,

(1) XEREER A2 BIICHIET D 5%E

(2) BIEFEHEH - — R B ERICHIET HEE|

(3) MEfEY— A LHLET HE

Fo. ERRO =20 ENL, KR e L BITB L LIV D L0 b T LWEFIDERIC
JE U TTEMEN, BEICBONTEORENIERBICR>TNDIEELZXDHENTED L
R L2Y, FilEOBRICESE, FTrok 22 21ER L,

£ 22 TAVIOREREREIZBITIBFZET IV AZ Y NOFREDEE

SET5 D i el
19 A ENS | ERHOTHEHRTH Y, EEEMOWIERN | BRIk
1920 £ E T 2% DITIRE

IRT N w7 e B E—RIFFETVAHX U b

ENEIRS
1930 A8 5 1960 | ERIAY TIEFEMAY /2 b DIZIRE BRI
FRET
1970 =405 1980 | FEHFIEBOIINIC, BEOL 77 LA - | & - BICHE
HERET =R N EMPER LS T — R
1990 SN LBIEE | X A#EHOFE ZEF—Ev 2 & - BrICHifE
< H— bR FHEIE
(BHEDEZZDORER X 0 1K)

FHET VAL FOEENZOWT, 1960 FARE T, EMATHFTHY | HEEN
RWFERFI R BN L TH o720, ZO%, BFERPL 77 LU A P —ER LN ) H
P22 3 ~IR S > T D, 1970 45 X 0 AT EMIC K ERE (B 2 Mite T o &8 2 - L
TUWTZA3, 1970 FFELARRIL &R - BIZ, KEEE Y — B2 2R 2% E 2 R LT\ 5,

AT VAL s DRI T DA IOV T, Morris™ (Betty J. Morris) 1%, 1983
412 American Library Directory (1982) 75 10 NPAEDZEAT 2% N ERHT 5 795
B DK ERE & FHER & LT, 20% 7 > & A2 L7z 159 8 O 2 X EAE I A < 52
LT, BRAGREZITo 72, BICERIX 72% (114 £F) THDH, HEBRNIFEET VA X

2B Ak O RFHEEICB T DRET VAL U NOREIOREENEE. FHF, 2012, 9(1),
p.132-142.

B OmWEIR. ALK O RFRERFICBIT AT VALY U N OREIORERHEE. H#RT, 2012, 9(1),
p.132.

** Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.
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Y hOEREBEO N —=0 VT HEBIOER EEREN N L —= 0 T kB K OE B
DWREHSNNITHZETHD, FAET VAX L FOREBEFROFIEIL. Tio LBV
T, SO T N, £, ISHEOEBOLSMITAHRRBIERH E D o7,

O #&7EVEZE  (Prepares, records, and receives orders for materials)

@ HE&AHB#ER (Types, reproduces, and alphabetizes catalog cards)

@ XE%Efi  (Prepares pockets and cards)

@ JEEFIOFRET (Adds ownership marks)

® FHRFEE T LOAEF (Places call numbers on materials)

® B - BHr - KAIFHEX  (Charges, renews, and discharges)

D FI A B EIEHROFTH (Updates registration information)

BYEHER & ) YV —7 %% (Checks overdues and reserves)

© BlZE - ERMEH (Sorts, files, shelves materials)

2Lk (Reads shelves)

D =z Z g OFfHEEE (Provides assistance in use of collection)

@ [XEEEZRN (Gives directional information)

B ~A 7 a7 4+—LOFMHIPE (Assists in use of microforms)

@ STHROEEFE (Conducts literature searches)

) R G R 2 & ORI 382 (Delivers, collects, and operates audio-visual equipment and

materials)

EREO 15 FEADOFET AL 2 FOEBREFIL, RE EDXHT D2 ENTE D,
—2HIF, Ono@F TCOERMMILESTH L, Z2HIZ, ©Nb0F TOEHBLID
BEEHICRE DL EBT TH D, —DBEIZO»OOFE TCOFMHIRICBEDLLIEE TH S,

%72, Tolppanen® %, 2008 FICEHMBEICEH TS 74 —F LT 4 A B v av

(Lib-Circplus@princeton.edu ----- Library Circulation and Related Issues mailing list) ¢ A —/L
Vo7 YA NDA=NT RURTHER I OEBIR & A>T A A D URL DIz &
STz, AT FINKERE 2R L& LT, BHEMOFAET A7 o R ERET 2 B2
HLU., A4 CRlEMTb, RIEHEEIT 948 THY | MIEFITFET v AZ b
DA—=IN=A Y =Th o7, HEDORR, FET AL MUEED 85 DXL O
Ob, ERMEFBIITRL 9HEETHL Z ERPIbLNIINT,
B - B - IRATFHC X (Check-out/renew/discharge library materials)
XE & EHITII T OBLZE (Shelve stacks and periodicals collections)
EEFOEIZEYE(H  (Sort and preshelve materials for shelving)
i EDEZE  (Shelve other collections)
nr—3a e —RIERICET 2 ERONZ (Answer directional / informational
questions for patrons)
P —BERAT AT DEFHEDILZE (Answer telephone at the service desk)
ELROFENE L f7 R (Tidy / straighten stacks and other collections)
Lk (Shelf-reading)

e 060006

3% Tolppanen, B. P.; Derr, J. A Survey of the Duties and Job Performance of Student Assistants in Access Services.
Taylor and Francis, 2009, 6(3), p313-323.
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BAfE - PAEE OB (Assist staff with opening / closing building)
ILL &£t 17 L (Check out/discharge ILL materials)

7 7 RA NOBEEOIEE (Retrieve items from book drop)

B O 2 O Hi e fbR  (Light tidying of building)
EORHES 1 (Help patrons find items on shelves)

& EARSR  (Search for books and other items

ILL 7= OE RO (i (Pull books and other items for ILL,  etc.)
i OMERF  (Maintain equipment)

I DR (Assist patrons with using photocopiers)

FEN ORIE M EOFEIU (Building pick-ups)

Ty T T 4T a r OERLE B A~D%tE (Oversee library detection gates and

respond to alarms)

@66 EEEE 6O

RO 19 FEEDOFAET AL v FOHEBFERIT, RES ZFTOITH T ENTE S,
—o R, B - BRI EBED, @, @, @, @, ®, ©, @, @, ®, ®L5
11 BEO¥E ChHD, —HDHIF, V77 LR - H—ERE ILL —ERIZHT L EHE
®., ®. ©®, @, @, GL\) 6FEPEL THDH, —DHIT, Bl OHR: & FIHXEIC
BT 2%EK06, @& 2HEOEETHDH, B - B DL I EHIINEMHEFO&E
HNCHIE T DB 2RI L, L7 7 LR« =B R ILL b —E A, i¥{EOHER &
KRBT 2 EFIINEEEB ORI T 2&FEZ R LD EE 2D,

232 BRAETVRAZV NOBEBEDEE

1915 441D 2 X— VU K% (University of Missouri) KRR Tld, XX =00 —D¥EH
DEFEET VAL MUESNTTD,. 94 7T V7 T HER CEEEOREWVEFICES
TEDEVWIWENREINEYT, Zoflnn, FET VR N ERATHEHROV LD
ELT, A7 7V 7 U ERP THIRER N DRI, KD EEEDOREWVEFICHE
BTHILEOITHIENTED, o, PAERTBHEZB LU CE®EZHEDLZ LT, HIZE
EE/OLPFEI VLIV ETHLESREINTEY AT VAX Y FOBRAERIL,
FAITHEOGERMT 5 L EHITRFEIIRTHZ LICh D EF A5,

1930 4+, Koopman (X, 1910 {ELAREIZ T T 0 RFMEFRE CTHAET VA X V- O %
bH, BIERETAT IV TR EL LTRFEETHNTND 8 ADY X M afft L7,
TRTCD 8 NIE, 7TV RFEHEFETHRAET VAX U M E LTERA SN TWEZRIZ, K
EREEH T D T E 2T T s, AT VALV b E L TORERE TOERBIL,
TDO8ANDXY VTICRELSWEBELEZ - ENHETE D, 2F ), ATV AZ U b
IRBENR T AT T VT o THDHEEZEZD L LT, FETVAX Y MI, KRN T
AT VT ERBETOHERLFo-TNDHEER D,

F700 1930 FERICAR D &, AT VAZ U MIHERAMMENR RN SN X 912725
oo —ORIX, F¥ N AZRAMT HFPAOHR CTHEMH —EAZHBZTELLTH
b, ZOBIF, FAZELE LTORAEICE ST, MEMHAL v 7 X0, ZET VAL D

37 Student Assistants. Library Journal, 40, 1915.5, p.368.
3% Koopman, Harry Lyman. The student assistant and library training. Libraries, 1930.5, 35(3), p.88.
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HRT Fa—F LT NI L THEY, 20, MEMHY—ECRAOHEE LM L0
BEOEB LN ZODEBERENHDHEE XD,

1940 ERICIX, BEE, MEMETEHL 2 28 LT, ZAEMBMAMGEISCA S L2 MR
THDOTHY  RFEMEF S T OE#HAEFFORETHHEVIZEZHTNAGNDL LI
ol LM LT, F2. 1970 FRITIEK, FET VAL ORI REEEES ED
ZBBEANR D L1225, 29 Lz Zo0@AN D, KEREAILFAET v RS
VERFEEOBEESEOND EVIBERNPALINLD,

1980 ERITIX, FAET VA X v MCHERIO )5, EHMR B EEE 285 2 &
ICE-> T, FA T TV T OEEORMM LT D ERIVEENEY,

2010 4E, Farrell 5%, FAET I ZAZ L FDA Y » MZOWT4O0EfE2 Lz, —>
B X XIEAE S M BRI 9 5 4Tls . Rl \ERZfAT 52 L. Z2HIE,
FAMMEBIC L > T FETVRAZ U FOFEZ, KVEM LS WFEELE L WS 28 Th
%o —mHEIX, FER T, RERFEREICED DI ET, AT VAKX NOKERES
~OFREB T, RO TA T TV T VNI XX U THES ZENTEHZ L, UAH
X, RS AR A 2 ThH D,

F 72,2012 F2C Sara (D. Smith Sara) &%, MEAEFELZBSOEIT S o A4/ L,
FHAET VAR FORFRHEFES —ERAOHFE L PAEO=—ZXOER L V) “ODEFE
s LTz,

TOXEITFETVAE Y FOFRICOWT MaxRERMABEEND X I hoTz,
W), FET VAL NOERIL, 7477 VT U OFMANLREENSORKE, XV
R ERE~DESTEH L L AT VAL U FERFENICKET D ThDH L
INT=R, Z0%, B LT WRREOERSCMEFE O —EADHEE | FAE=—XDH
B2 Enmz oni-,

24 FETVAREZLV MDD L —= S HEOERE

HETVAZ RO N == ZIZOWT, 19 RIS 1920 R E T, LTI D
FVERSATOAR, 1910 4B S U7 K EREAE 2 O KA T, Gibbs®  (Laura R.
Gibbs) (X, FAETVAX U FOEBLE L TEEI LWL OEFIET LM, HER ML —=
YT MMBHIUE, BRI FEET VAX Y MRS LW EER LTS, £ L
T. 1927 4 Works* (George Alan Works) 1324 D524 T o 2 % o s OFRFHIZ OV TR
MARETZEWVWIRIENS D R LTz, b L —= 7T 23T 5 K d
DD, "M== T ONEME L BHEEPER SN TN LD D,

Camp® (Mildred Camp) (%, 1934 EDFHL T, FET VAZ LV FOBERPL FL—=1

3% Sweetman, Kimberly Burke. Managing student assistants. Neal-Schuman Publishers, INC, 2007, p.1-9.

O HHEI R, ALK O KRB EREICBIT DRAET VAL N OBBIORELEE. W, 2012, 9(1),
p.132-142.

*1 White, Emilie C. Student assistants in academic libraries: from reluctance to reliance. The journal of Academic
Librarianship, 1985, 11(2), p.93.

2 Farrell, Sandy L.; Driver, Carol. Tag, You're it: Hiring, Training, and Managing Student Assistants. Community
and Junior College Libraries, 2010, 16(3), p.186.

43 Gibbs, Laura R. Student assistants in College Libraries. A.L.A. Bulletin, 1910, 4, p.772.

* Works, George Alan. College and universities problems. Chicago American Library Association, 1917, p.33.

4> Camp, Mildred. Student assistants and the college library. Library Journal, 1934, 59, p.923-925.
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TR EICONWTH L, FL—= U P HEICOW TR, BHESMEEZER L LTHF, =5
DHiEEE LD, ORI BHA T2 —0 B E¥EBE L RN 2B A g RN IS
WTC, MEXVAV T —2a v &I7H EWH HIETHD, ~DOHIL, FETVAX

ERTATZVT AEMT DA B L CVFETVAZ S M FL—= 7T 55T,
WhWHEAFREZEEEZEZ bND, = DRI FAFET VAZ N RN S 54T
VAL N E LB LT HBICEE, FAERLE TR L= 7T 5 5ETH D,

FTo. 1944 FEDD 1969 4FD 25 AFTHEAT A X MZET 2SO N BT 5
DIZH LT, EERITELSIRY BT bbb ko Ichoz 2 ENFEfShi=®, 24T
AL RO N L—= TIZONTORBELGRILDOOE DL LT, 1969 4 Williams  (William
H. Williams) Z &5 Z R TXx %, Williams 1X5724E T 2 A X o R OSEEARIIIZ 12 BRI
5 15 BER] O REMR 2B & A A Lo L=V, 1970 AR, BedEL 7 7 b
VAT URZ Y M 2 D H o a—2an /1 b,

1980 AN EFAET VAR O R L—=u T HEE LT, 3 a—2—Eiline
HENAED T, Bl 21X, 1982 HlZ = N XLV RS (University of Evansville) D2 U 7+
— R[X#EAE (Clifford Library) %, CAI (Computer-Assisted Instruction, LLTF CAI) %ff-
H LWL —=2 7 HIEOBRBAZ®RE L, CAIEADBB E LTiE, PETVAZ
FORL—= o P OEEZ R T LI T BHEBMAOREEA S v 7D R L—=
FOAEEBO T ZENBIT LN TS, Z4EMD CAl BADERNS ., CAI #TEH L
TFET VAL RO M —= ZiE MEEARA S 7 ORI Z 8 L, 120 OEHA 72
== T IHEL AT FRPFELW, FREFLV RN —= 7 HETH o2 L
Ehre®,

1983 4£1Z Morris™ 1L, ALD 7 — % _—2 DT 10 ALL AT 2% 2 N & JE- 12795
fEO PN ERE 2 RHER & LT, 7 & A7 A T 20%DXIEAE 2 it L, 159 fif D5
R EAEICFET VAX Y FONSD L —=2 7 Fike 11 EEOGE L . FhEho
BRI A B E AT 572 \OD ML —= U VT HEEXTRO LB Th b,
FJ x7—3 3 (Orientation)

L7 Fx— (Lecture)

v =2 3 L—33 2 (Simulation)

r—AAXT 4 (Case Study/Role playing)

FE LA FL—3 3 (Demonstration)
TN—TF 4 AF > = (Group Discussion)
PN !

a B a—H—

@6 eoe

4 Gregory, D. The evolving role of student employees in academic libraries. Journal of Library Administration,
1995, 21(3/4), p.11-12.

47 White, Emily C. Student assistants in academic libraries: from reluctance to reliance. The journal of Academic
Librarianship, 1985, 11(2), p.93-97.

*® White, Emily C. Student assistants in academic libraries: from reluctance to reliance. The journal of Academic
Librarianship, 1985, 11(2), p.96.

49 Rawlins, Susan M. Technology and the Personal Touch: computer-assisted instruction for library student workers.
The Journal of Academic Librarianship, 1982, 8(1), p.26-29.

50 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.
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Morris OFRAERERIT, 15 FEOEREBIC LT, 82D bL—=v 7 HERRAS
nNTCEY, WEmTL2HEELUL, AV T—Yar, TEVA ML= a0 BHARR
HMOZORHLZERPALNI o7, L7 F v —2 10 EOEREE CRASh, =
VEa—H—N6, VIal—al I N—TT A ATy aryins Lo TREY, 7
—AAZT 4T EDEMEF THRM SN eh o7, B3 ALDORIZIZHOWT, IR —
FEOOIE, HAFETHD, WNTTFTEVA ML= ay, AV T—varbng
EE 720 . 2O b L—= 7 HEORE T 220725,

FL—= T OHMRIZONWT, BRI R N —= T HEETECA R L—3 9 T
HhH, WHATEAFRYE, v23Ia2lb—vay, avbta—F— LI7Fy— FIVxoTF
—ar IN—TFF 4 AT varEnWIHETHoT-, 2 Ea—2—TH LWL
LT ERFETVAZ L PO R L—= 0 I IR TE TV RN T2 2 L R S
nTn5%,

M L—= T OERHZOWT, Morris 13 11 FREAZTY BiF72, £, TReo LB
TdH D,
~ =27/ (Procedural Manual)

Ayt a—%— - 7u 7 A (Computer Program)
AZA K« 7187 — = (Slide Presentation)
v 4 (Video)

77— (Tapes, Cassette& Reel)

T4 LAY w7 EH (Filmstrip/Sound)

16 Y 7 (/L2 (16mm Film)

A Z A R (Transparencies)

7 —27 > — K (Worksheets)

77— 2 (Games)

% (Charts)

SHORCECESNCRGECNORCNG)

RO 11 FEOEE OB O R, £ TOEBRERIT o0 L AROEEIN A S
NTWDHZEBRHALNCR ST, =2 T NADOREDEBREFTHLEMEN TV D, K
TU—27 3 —FEeRETHY, MOBERHE D EE SN2 -T25,

2004 £4£(Z, McLaney™* (John Phil McLaney) SIX%AET S AZ L bD FL—=2 7125
W, T AU BT OSEATIXIERR 26 fE A xS L U CEIIMGRE 217 o i R A WA
L7z, BIZEEIX 1585 ChH -T2, ZORETIE, LoD b —=0 T HIENRFET i,
HEK2—6 0L BY THD, FAFLIEOREAETHERASN TS, RO THELL
FORZERONT-OIE, T 7 UARN 60.0% (9 fF), 7 « b —=27 L%

51 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

52 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

3 Morris, Betty J. Student Assistants in Academic Libraries: A Study of Training Practices. The University of
Alabama, 1984, Ph. D. thesis.

% John Phil Mclaney, Jr.; Vardaman, Lisa E.; Webb, Brian D. Training student workers: A survey of Alabama
Academic Libraries. Alabama Librarian, 2004, 54(1), p.15-16.
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71 7' 2 (Interactive Program) 758 53.3% (8 £f). &\ 9 JEIC A > 72,

EPNEi=E ! 100.0%
Fxzv 7 URAR
SHERI T v 7T I

7 -hL—=27

[EREZ k=

|2
PPT LT — g 6.7%
~==a ) 6.7%2
|

T N—T T — 6.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

2-11 BAETIVARAZU MO N —= v T HEORR S
BEEEIZ R, N=15
McLaney (2004) O#%F X 0 ERL

2006 4£1Z Kathaman 5°°1%, Clip Note (The College Library Information Packet Note) @
BEED AL N—=D 245 HOHFHA—NT RLRITH T A FHED URL DIEH % 125>
Too 158 EEMEIZ L, BIERIL65% Thole, FATVAZ LMD ML—= T kL L
T, CALZEHHL TWDHDIL53.6% Th -7 (78 fii, N=153) IZ7257-, CAl DFFHD
175 ARARILIER 2—10 D XL 512, [LC Easy’’ | ORIZN KB, 70.5% (55 fF) .
WNT T2 75 12.8% (10 £7) . Dewey Easy™*] 7% 10.3% (8 ). [Shelve-it”] 7% 6.4%
GfE)., LWIHEE 2T,

BRFEM T 7T NI, ANDTedoDA B —T oA ATHFEEREBEHA L TS 7 r 77 LA THhD,
TR EINEBERICEZDE, TOEHICESOEFEREZERT D L) A% o,
http://yougo.ascii.jp/caltar/%E5%AF%BE%E8%A9%B1%E5%9E%8B%E3%83%97%E3%83%AD%E3%82%B
0%E3%83%A9%E3%83%A0, (ZH 2014-2-13).

56 Kathaman, Michael D.; Kathman, Jane M. Managing student employees in college libraries. 3rd ed., Chicago,
Association of College and Research Libraries, 2006, 198p.

T OKEHENEESBIECE T 2 Ea— 2 =R T 2 — MU T A TH D, B4 LibraryTools, LC
Easy DRG0 D= 2 4% 1991 4R S . A= 3 2 21E 1996 4E10 5, AN— = 2 3 132004 42005
g N~ a4 Ths, F— 23— http://librarytools.com/Ic-easy, (Z#: 2014-1-13).

BT o P PEEICET A a s B a— S —HETF 2 — U T TH D, 244 LibraryTools, Dewey
Easy DAEH D /3= 2 4T 1998 4D, /N—T 2 > 2152006 4En D, BETH A=V a2 THD,
AR — L~X— U http://librarytools.com/dewey-easy, (ZxHd: 2014-1-13).

¥ KEHBSNEEOBIEST o — A 8L, KEENEZREE S EER CABRINTE, 20 Ea
—H—F T 2 — N TN THD, &4 - InfoWorks Technology Company T 5, D/ N— 2 1%
345 T D, H—L~3—: http://librarytools.com/dewey-easy, (Z:[: 2014-1-13).
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Z DAt
12.8%

Shelve-it
6.4%

Dewey Easy
10.3%

X 2-12 CAIDFRAD T v /T LD AR
Kathaman (2006) DOFER X Y 1ERR

DL, FET VAR ND M L—= U P HFEIZONWT, BRICE o T, RAET Y
AB RO M= T HELSHRE L TE WD, BRI ET VAX L D hL—
=2 T IFEDREE SR T=DIE 1930 LD Z & Th 5, 1930 FFRLIFE L D AU =
Ty a rREARE, BT - hl—=2 Tl bL—=2 7 1970 R L EF 2
—AFERHZE LN, 1980 FFRND CAIR I/ NV—TT 4 AHyvarRhlohlb—=r
THERH LI, FL—=2 T OHFESCERN LY 2L LR, —F T, BARE, 7
FUARL—Yay AT ar, bW E00FERISEM S, FL—
=V I BHAENTZERHI~=2T LV Tho T,

B AFEE L, 2000 FELEICHR DA SN TS hL—=0 7 HETH D, ®EFEHN 70
T LR CAl 7D Ba—H—FEF 2— b TLVOEANE S EH S AEmH
Ronsd, @Ho7n 7558 LT, [LCEasy] BDELSEHEATWD,

2.5 B8

AKEITIE, MEBEEEAY v 7 OBNEE, FETVAZ Y FOKE - BROEE, /4
VAR IND N —= U TOEE LN O T T AU IO RFEREBREICBIT A%
TV AH L N DRERIEEIZONWTEZREIT ),

\\1

(1) NEERY v 7 OENEE

T AU I ORFRERIZBIT DAY v 78T BB LZ 20 YD 5 1970 T
FCHEBITHML TV D, FRICHE R R KRS ORERM & KIEISHEML T\ 5, 1970
A D 1980 AU E TR E 2B RILA HAVIRNAY 1990 FFARWITED b0 L T 5,

FHET VAL MEOEAIZOWT, 19 AT D 1910 FFRE THEET A Z b
AL TV —Z2ARA6N5705, JREFIZHEHA SN0 1920 £ RO Z L TH 5,
Z D%, 1935 05 1943 HEZT TNYN OFEMA T RIS, FAET VAX  NENREL
SEML7zE Wz b, F72, ARL RIS, 1960 AU AT A X o M KIEIZH
MU= Z EMB BN o Tz, ERFKFE LTIX, CWSP R FWS Bt % dH
FTAHZENTED,

F7-. ARLFFICT XL B &L 1962/63 726 2010/11 IZ/F T, SET VA H » FAANKEK
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BEA S » 712 EHDLEIRITBEB LZE 19%05 24% DM THERE LT\ D Z & A BT
7p otz 1998 AEFELIRE, WUMEAIN R S5 SO D, 2002/03 LA I TIRAME R 23 FECH 2
2o TEY ., 21%HRICEE > TV 5D,

FARIZ ARL 25106, 7 A U A ORFZXERE O NEBLEIT 1960 4 E 1900 A%
ICRE BN -T2 Z ENHBNT -T2, £, 1960 F8, HFFR K v 7 JEEY
AB T FET VAR RO NEOTEEEIINTRLEML, FTHIEEM AL v T O
MR R HBHE Th oo, 1990 FFREENSFET VAKX NMEOFEENR DT 5 —
T HHR L ZHOFHEIL 1980 FERYDNHIRFBITHEZ T\ D, ZDJRED—>
ELTIE, FAT T VTV UNOEMAY v 7O EHTHZENRTED,

(2) BETVRZL FNOZRE - BEROEE

T VAL U FOEENZOWT, KRENRTIALE LT, 1960 FRETITIX, BRI
THHFHATH Y, EEEMROVIEEMPRESNTLTHSTZN, Z0%, HESL 77 L
VA e =R LW B ARER RN TS, F-. 1970 FELIETR. BERICHE
B3R A e DB &2 Bo7- LT3, 1970 AEUIEIT R - BRI EEY — B2 %
s 5 & & bic, RIEHEV—EREZIEET 2 EEZ R LD vz D, £72, 1983
.0 Morris DA & 2008 -0 Tolppanen A CHE T2 DIL, FAED LR EZ OFEEHD
PELL LR EICHIET 2B ERT-T DO THDL L) ZERH LN ST,

Fo, BRISCT, ATV RAX U FOSEIEARAEENRHEND Lo IR o T2,
1930 FRLLANE 7 A 77 U 7 v OIEFEMREB» O OfFk L . L0 HEMRRER~D
B PET VAL U NORFEIEN DT LTV, 0%, BRI LT WEREED
FHROKEHEO —EADHEE, FA=—XOHELR E N2 v,

(3) BETVAF UMD ML —=V T OERE

BRICE > T, BETVRAZ L PO FL—=0 7 HEFEHFE L TE TV 5D, 1930 4
REVATNE, b L—=0 T OMEESCEEMED IR S b 00, BARR 72 71T L
TWiehole, BRI B L —= 0 7 HIENER SIERD T2 D13 1930 FREFEDO Z & T
b, AV T—rvarlARE, BT - == 70 FL—= I RBHITH
TS, 1970 R BIE, B —R W) FIER ROz, £72, 1980 4Rt L D CAI
RITN—TF 4 ATy arRED RN —= T HERLOND LTt FET
AB RO N L—= T OFEIZEE L THWD 00, AAFEE, AL —T 3
V.AVZT—vary, EW) EoDFERISBEHAIRTWS, hL—=u 7 TkL
BHENEZERNI~=a2T L ThoT-,

I, ARSI LS<EASRTWDS FLb—=2 0 HETH D, Maiil 7 e 7 A
RCAl el V) arv Ba— 4 —XEFa— NI TALOELEHASLBEn b ALND,
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SE 7 A DORBERECB T BT VAL v ORI
3 TAVIOKRZEFHERIZIBITIIZETVAZ Y FORERIRG

$ﬁ Ti‘?%)ﬁ@ﬁ%liﬁ BUIDPET VAL NORRAEREEZAL T
LI, BRFGHE L A V2 Ea—RiEEZITo7-, KAETIEL, 2o OFREMERICKES
ANEN 7%Jﬁ®k%liﬁ fé%ET/x&/hwﬁﬁ%%ﬁ hL—= 2 2R
IZOWNWTEBERT S,

3.1 REFELEMER

AT, BERROFMETELEMEA, 4 2 Ea—flaOME LR,

FT HEEOMERZAT 9, 723, AMFZETiX, [Technical or Community College (2 year) |
Z 2Ly Y TCollege (4 year) | % 4 4R L w2, [University] Z#GRKpeL R
LT %, F£/-. FrRoEFEIL [The College Blue Book)] 12XV, Fid X HICERELT
Do

DREF I VY ala=T g by Tl a=T LY

AFEHI LT s URTIL T e Ly URHMRTFEFZD, TR LT

BEXITO LYY
B RT  ZEROFH S LR A, R EOFAL e ELEERE T HRT

3.1.1 EREREEDFIE

B HGHA DX 5 &4 5 K EAE L, ALD (American Library Directory) °' 1248k 4L
TWADT AU B OKRZXERE 2,890 AEH S J@ R 2 V. 20%E/E A L=,

FT. ALD 226, KFEREHFEOLFHETN 2 EFLT — X ZWNE LG, aIa=7
g Iy VHEME L ZNUSNORFEREREO FEOXNGY A N EEoTL, 20%D T v
ZUZHH L7 STO BEDOWNIRIL, 22 =7 ¢ « I L v PKIFEAE 216 i, 2SO KT
ELE 360 BE TH D, TR ERIKE LT, REMIC, 216 DaIa=T 1 - ALy
DKERE L 355 DO KRFZRKER, AFF 571 DR ER 2 RAESR E Lz, SEIZRNER
1% 3—-1 0@ TH 5,

8 Maxwell Macmillan Canada. The college blue book: Degrees offered by college and subject. 23rd ed. Maxwell
Publishing Company, 1991, 973p.
1 ALD (American Library Directory), http://www.americanlibrarydirectory.com/default.asp, (Zf 2013-6-30).
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x 3-1 BEREERAEOF v

REEE A 20%Y v 7L TR RS

[ EAE o X EAEEL = KEE 4

o (fi) (fiF) & % (fF)
A 1084 37.5% 216 37.5% 216 37.8%
VKEE
TRasT A ALy 1806 62.5% 360 | 62.5% 355 62.2%
UL O R EE K EAE

aEk 2890 | 100.0% 576 100.0% 571 100.0%

TARMAE AT IR 7o R, U v b RFPFAH O Suzzallo & Allen Library &/ — A +
VT MVeata=T g4 ALy VHEBEEOTA T TV T UonLEMRICHTAERE 2
AU RNEBDHZENTE, a AL ML, BICHEOERS, 74 U I OESHEKRED
TR, EREA X v 7 OfEE, BERO LA 70 M Bl onToOsLDThoTz, ZiLhH
DA MIEDSNT, BROEEEZIT- T,

BMKIIHERFREEOT L7 Z—IZHEL, U OWTIE, BEE U =27 74—
ASDHE L TAVANND, ELEN—FHO&EIRG E Lic, T4 v AN 1% T HERICHE
DEIR T2 ARFREFICEEEA ID & XA T— R ERROEIROSCRICA T
THEAR L7z, K3— 1 IXEMEHEOr 74 VEE TH Y, K32 ITEMEHEDO A7
AV ATJHETH D,

2013 427 A 10 B CEMBEOEMAMZ1TV, 8 A 28 HAHEDEID & L7z, 8 A 30 HIK
SUCORIEIT 14.5% (83 ) TH o7z, 2013 49 H 3 HITBMEROEA Z2FTv, 9 H
30 HZEMDID & L7, #0218 TRIENEM SN TE b DIZ D0 T 8 st
BUZED D Z L L Uiz, BT EEENT 139 fiF, [EIUCRIL 24.3%E 72~ 7=, £7=. 139
fED D H 105 fE (75.5%) 134T A > Clhl&ne s,

| chAZEEeR
BB & v BA-TE T Gy v

Student Assistants
in College and University Libraries

Online questionnaire

X 3-1 EREREEDOw /A VHEE
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<HAREEES v

Welcome to this online questionnaire!  [D =u001

Student Assistants in College and University Libraries

| Letter to library | Definitions of words | Howto fill | Contactus | Download the que;smnairePDF |

B PART 1: INSTITUTIONAL DATA

PART 1:

INSTITUTIONAL DATA

PART 2:

Q1-1. Your current position
1D

STUDENT ASSISTANT DATA

1

(6. Other (please specify within 80 chars)

PART 3:

TRAINING DATA

PART 4: "

Q1-2. Your institution is a:
1 1. Technical or Community College (2 year)
(21 2. College (4 year)
() 3. University

*

LIBRARY COMNSCIQUSNESS

!«

s

=
‘ Ahout your contacts ... |a
[/ I ciad

X 3-2 BREFAEOL T4 o ASEE

Q1-3. Your institution is:
() 1. Public
() 2. Private

Q1-4. Student enrollment

B

(Please input a nonnegative integer like 6000 or 6.000.)

312 EFEHREDEAE
B RIAKIE 29 OERITEE TR L. RELSSIT TR 4 2OEHI N BRED,
(1) KRFRORFHEROEARBIEICONT
2) FETAZ L FOREBIZHOWT
(3) HETVAXLPIDFL—=2 72O T
@) FHET VA2 RN T 2 RFHEFLEOFAET V22 MCET 2Bk
W
B ERIEL A TO—E L2 TR L, BRAEIIMR L &5,
(1) EARBMEIZHOWT (71HRA)
Ql1-1. [FIZFH OREAL GRINAH—[A]1%)
Ql-2. MEHEWMEOME (RIFAH %)
Q1-3. FMHEHBEWBEOREX /7y (BRI —[FIZX)
Ql-4. A% (k=)
Q1-5. MLIS 23 % 7 (GRIRAH—[A]Z)
Ql-6. KFMERED A& v 7¥ (FEkR)
Ql-7. FAET VALV "NOREMAOHEEL ZOME (RN HE—FZE)
() ZET VAKX FORAICHOWT (8IHH)
Q2-1. T AR v M GRak=)
Q2-2. FHOFAEDREN (BIRKH—[FIZE)
Q2-3. FAERN DA T 2 & v M GEikE)
Q2-4. “FET VAL NOMIR (KR T)
Q2-5. MEEED NEIZ D DHET VA FOEREOEIS (Flak)
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Q2-6. “FET VAL v hOEFEHIMN Gk
Q2-7. KEMEFAZASOAE (B —[RIZ)
Q2-8. MEMEFAEZE DD A L 3—% (FLik=)
(3) FETIAZL MDD RL—= 712250 T (10HE)
Q3-1. ATV RAZ L PO FL—=0 7 OFE GRRAHE M)
Q3-2. FAET LV AZ L D N —= v VO TEHOAE (GBI HE—H)
Q33. AV =T —arOFE GEIRAHE R
Q34. AV =T —arONE (BIRAEEEE &)
Q3-5. ET AL v hOWHERIE GEid)
Q3-6. FHET VALY hDA—r8— A PF— (BIRAAELL[AIE)
Q3-7. FAET VAL FD hL—F— (RIRZEEEE)
Q3-8. AT L AZ L F O ITTPC Ehs GRINAH M%)
Q3-9. MEAFIZ X 5 ITTPC F84T GBI AH A1)
Q3-10. AT VAX YV NOIEBREL, TNETNOEBREKIILLDL NL—=2 00
L EDOFEOFAN GESEBITEIRER R, b —=0 7L L FEOFEIE
BRAH—[FE, ZOMOEBRER & b L—= 0 7 HEXRR)
(4) FET VAZ U MERA SN TS KFPEHEHFEROFRICONT GHE)
Q4-1. FET VALV NERHTHAY » b (5 BePEaFm)
Q4-2. FHET VAL NERHAT LT AY v & (5 BePERHM)
Q4-3. FHET VAL N O (5 BeERHT & Feik=0)
Q4-4. FHET VAL MOJEMGTHE (5 BeRERHAMN & 5ok =)
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313 A VFE2—REOHME

AV F 2 —REIT GHEOFRET VAX U ORI EFAET VAZ U NREY
DEBICETDIEDLICEZDNERALNT S L& AMIC, FREFEOXKEREA X v
TERET VAR MR BRLE L TA A 2—%1T9 L L biT, BRHUEGIT- 72, i
EHIFIE, 2013 F 10 A2 BB 12 HETTH S,

FHREIE. 7T AV DERET > RN T SATHDO U v v b v KEFERERE (Suzzallo &
Allen Library } TF Odegarrd Undergraduate Library), / —A « 7 hb+ 2 I 2= 4 « %
L VI EAE (North Seattle Community College Library) , # 2~ « 2 Ia2=7 1 + I L v
VX EfE (Tacoma Community College Library) & 7 U 7 /L =7 ¥ B ATHDAF 7
VT U AV KFKERE (Occidental College Library) Th 5, s&EH & LT, Pk 25 4F
JE B R PR E AR G WA MIHE B Al DB R 2 52 1) 72,

IS OFRERGHL, AT IR ERINGR A O[S RE RS FAET VAKX Vo N &G
LTWDZERHLNTH D RFREEN O LI 2 FH I Ly ¥ 456D Ly,
BERFNL, ZNENDLRE L — DO EZRAT, 2B, Uiy b RFPXKE
LIS D 3 fEIEIRIZERE T D,

LEDA o Z Ea—f{EIE, S b v e a—L Lz, HE LD, MHRE~ERH
O E A A —/LTikolo, A V¥ Ea—REOXGE LHERHMEZ, 32177, U
VUM URFHEHETII HNEEAL v T AL EFAET VAL R 3LAITA S FE 2l
BHEIToT, T2, FAET VAX L NOFEEBEEAZANFTTHI LN TEXE, /J— A - ¥
ThVvealia=Tg - ALy PREMHTIE, MEEAZ Y TEFETRZ
FENENT1AILA VE E2—REBEZITVD, LI 7 LY R T AT - TURAE L NOEH
BT HHA RIA L EAT LI, #a~v--aIa=7 4 - 0Ly VRERE TR, KEH
AB T IHEFET VAL N LA a2 —RlEEITOFET VA NOJE
AT 5~=a T N7 E B2 AT LT, A7 07 U2 NV KRFREEICBWNWT, AX v 73
B FET VAL R SAICA VA Ea—REETO, FET VAL OB E FL—
=TT DR e A RTA o RT v 7 B AT LT,
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% 32 AUEEa—RHEOKS

T AV I DORFAREFEEHICRBIT DEET A Z 2 b ORERRDL

[EIF-PNE=¢
WEH | B | EeE s |y |
. oo sE o N vy | A
IR EHRE4 D= (5 | A% | ] N
Sy | TP T
(4)
BESEPNE SN S
S.1 !/ﬁ:f$”ﬁ g 42
Tre b T [®ET YR
REFEAR : A s S
2013/10/ | (Suzzallo & SETTAEC D 31#
3 - . .
1((7)2 glgl bbrary | 22 | sty 4 3|7
BRET AR WD
(4) | Odegarrd S.4 j‘&:/\b/{i 47: 31
Undergraduat — -
SA2 | FETAH R 37
SA3 | AT VAKX LR 11
J— R T S TR ND 36
2013/10/ | kv e a3 2 ‘ A S R : e
7 (H) =54 -HL .
yyiﬁﬁ SAA | ZETLAELRE | 23
S.6 X i R 37
Haweax S EIET AR RND 2
2013/10/ | =2 =F ¢ « ‘ Ry N
, S - i 3 1 |4
8 (k) Ly VKE . T AR ND .
i ‘ A ) S
SAS5 | AT VAZ LR 22
S T AR RO
’ D AN A
g0 | FETVREUEO |
’ A — =X
ST BT AR RN D
o | F7YTE | gy | TET RS
10 GR) N2 A= N 3 5 18
iy SA6 | FETAZ LB
SAT | FET AKX B
SA8 | HETVAHZ R 24%
SA9 | FAETIAZ LR
SA.10 | ATV AX L |
it 408 11 10 21

LT 7 LA TR TRETHHRET VAKX b
ESN—T R 2—
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A A 2a—HEOTRERMEB 2, £3-3187, WEBEFIL, =D KBITE 5,
—OHIX, FET VAKX NORAEHRYT LAY v T COBRIE FAET VAL D
No—= 7 %2HY TR % 7, ZOHIL, FETVAZ L N ThD,

# 33 frFba—iCBFAERERMER

A5

EEANEI RS

FAET VA
2 NDJE
ki i h
HAS T

) FAET AL NeRAT 28 M, EHOFRE

Q) FET VAX Y MO, BEHIFESCE B, EBENE, TO¥E
BhpET A v MR 5HE

(3) FAET AL N ERHAT AFE R OR A

(4) FET VAL b OTRAIEUECHME, RO JE T

(5) FETAZ L N OIEAOGE A

TN DN

(6) FET U AX L NEDE E Z DA

AT VA
22 hD K
L—=27
i R R
AH T

(1) hL—=27%T5BHALLOTHE A

Q) hPL—=27HEEFNNL—= 7T D~=aT L

(3) hb—=2 7 HEDOFEE

—

(4) TNZND b L—=2 7 O BRI 15 L SR

(5) F—=27Rom LICBET 5 EE N

(6) ML —=2 78T DA

AT LA
AV

(1) FETAZ L Mo R R, Bk

(2) PL—= 7T 5 ERREAR

3) HEfEY —E R T HUES - -

@) FETVAZ L ML LTCORBRBHTRICE 2 D HE

985
=

(5) FETVAZ P L LTORBMNIEROF ¥ U TICEZ D5

6) FET v AX  FELTR-T=Z &
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ZFE T AV IORFREEICK T DFET VAKX U NOERRI
3.2 ERHEGEHE O EICRG
AREITIX, ARG O EISCIRPLIZ BT D %1538 ORAL, [FIH, HEEAFER IO & X
BNZAIZ 534, MLIS (Master’s Programs in Library and Information Studies : [X|ZfF & #F:
LRI, LUN MLIS S AWE) OFE, SFHEEREOFAER DM EDRERERT,
BRAKOBEIPORDOFERIZR 34 D LBV THDH, 2Ia=7 4 - WLy PHEMHEL
ZDOLSNORFERHEE 2 GO 2R OEIERIT 24.3% (1398F) Tholz, 2Ia=7
A+ WLy VREHEORIEIL, 264% (578F) THV, aIa=71 - WLy TLSIO
RZHEREORPEIL, 23.1% (82fF) Thol,

# 3-4 ERHAE ORISR
TRATT S () | P (AF) | B[R
aAI 2= 4 - H Ly IXEL 216 57 | 26.4%
I a=T 4 B Ly VLANORFKELE 355 82 | 23.1%
aF 571 139 | 24.3%

(A4 O & Tl f & %K 3—51277,  [Library Director] 7% 58% (76 ff) THI
6 #ToH-o7-, [Dean) & [Librarian] 7% 10.7% (14 #8) . [Department Head | 7% 4.6%

(6 fF) . [Associate Librarian| 0.8% (1 ) Toh -7z, [Z DM O HHEER T, lAssociate
Dean] <° [Assistant Director] <> [Library Assistant] 72 & OFLal23 /L 57z,

R 35 XBEOWL
EIZ RS () | BIE (%)
Dean 14 10.7
Associate Librarian 1 0.8
Library Director 76 58.0
Department Head 6 4.6
Librarian 14 10.7
Z DA 20 15.3
At 131 100

ERRKFRERFICBIT DFAET VAL NOEEBEH LT 5720, KEHEE OH
BREHENL > # — (National Center for Education Statistics: NCES) 12 X 5 KX EAF 2B
T5 2010 AEFEOHFH D, EELEHBEREN, FREXIBICT A U I OKRZKELHLK
BT LT-, FORREEI—6, H3-TDOT AV IOKRFHER LWV HHEEITRT,

#3613, BEHEMBIFERORESAMTHD, 7 AV I ORFXESR 3,689 fED
H. 35.9% (1,326 fiF) 73 2 4B/ L w0, 19.2% (709 i) A4 4EfIH L w2 44.8% (1,654
) PAERFTHD, ZHI LT, SEFHEDOEZEL 138 D 5 H, 62 fif (44.9%)
M2 Ly, 46 (33.3%) MRAFERIT LT, 308H (21.7%) BHRERFETH-

8 U.S. Department of Education National Center for Education Statistics. Documentation for Academic Library
Survey (ALS) Public Use Data File:Fiscal Year 2010. http://nces.ed.gov/pubs2011/2011367.pdf, ( 2 P&
2013-12-10)
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2o PIEERO@BEHBEEEO I, &7

v & AR Ly OB 1 BRI

Y
N

# 3-6 BHEHEHWBEERDEIESAA

T AV I DORFAREFEEHICRBIT DEET A Z 2 b ORERRDL

AU O@BEHEREO S LD | 2 I v
BE RN 2 UKW,

NCES (2L 27T A U B DORFRES | 4B OFHAEDEIZEEE

B AR HE MEREE | FE
2Ly Y 1,326 35.9% 62| 44.9%
AEFEHIT LY 709 19.2% 46 | 33.3%
N WNES 1,654 44.8% 30| 21.7%
At 3,689 100.0% 138 | 100.0%

WIZ, R 3—7 1%, FEEEOFTBRFOREX S EFHRICHERTH D, 132 fHORIZAE
Do B, 81AE (59.1%) ANV KRZETHY ., 56 fF (40.9%) 1FFNEKFETH -7z, HIEEED
RIE X5y DAL, RO RFEEROREX S DDA EY . AT 16.8%m < . FAZIE
16.8%1K7> > 7=,

#£ 37 RERXSOEZESM
T AV B ORFHERE | B
X AR S A XEAELL | EIA
INNE | 1559 42.3% 81 59.1%
FLNT | 2150 57.7% 56 40.9%
At | 3689 100.0% 137 100.0%

3—31%. MLIS 7 u /' T AOFELZNIFERTH D, MLIS 70 77 L0 d 5 &H
BLUTEEIL, T3 23%) Thol-,

BT

mIAAY-4

X 3-3 MLIS DFE (N=129)

X 3—4 1%, PEBESRERETH D, (2500 AR DEHE<., 48% (61 fif) T
HoT-, VT 12500 ALLE 1000 AR A3 35.4% (45 fE) . 10000 AL E) 28 16.5%
(21 fE) ThHoT=,
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W2500 A K

02500 A LL_E 10000 A 3 i

010000 AL E

XK 3-4 AEBOSH (N=127)

AR TIL, REREARA X v T & =DICK G LTS, T72bb, HHRAZ v 7 JEEM
AB T HET VAR N THD, RIS, MEFEDOAY v 7% [SAKH . (6
ANPLE~20 AFw ] . 20 AL E)] WD) =507 Y TRLEFERTH D,

B2 % » 7% (FTE) 1%, [5AKIG] 7360.3% (7988) . T6 ALLE~20 AR ] 7334.4%
(49f8) . T20ALLE] 235.3% (788) Todh o7z, FHHEMRZ v 78 (FTE) 1. [5AK
lii] 23567.7% (86fH) . T6 ANLLE~20 ARGl 2324.2% (B16FH) . 20 NLL 1) 237.9% (10
ff) Thotzo, FETVAZ L ML (FTE) X, 5K 72366.2% (4568) . 6 ALL
20 KT 2325.0% (6fF) . 20 ANLL k) 738.8% (6fF) Th oz, FAET VAKX
Mg EEED 1L TSARKT] 2333.0% (37fF) . T6 NLL E~20 AATi ) 7342.9% (48fH) |

MOANLLE] 7324.1% (27f) Th iz,

B2 & 7 EHMREZ v T RET VAL NENENDOH (FTE) OAmIXIEIE
FUTHO, [5AKGM BNeElzBL, 6 ALLE~20 K] 23EmiE,. 20 N1 E)
DIEILLF CThotz, 7B, FETVAX U My EEH) OO, [5SAKwM] 2338 %
Mz, T6ANLLE~20 KM N8z Bz, 20 Lk B3ELLFTHoT,

* 3-8 HEFHORS v 7 DELERE

AL T
5 AAKili 6 N2k 20 ALk o
~20 N s
X EfE X 3 fE X & fiF X EfE
Bof|) | BE | R | BE | B R | EE | 0 | BE
e A Koy T
EEFTE) 79 | 60.3% 45 | 34.4% 71 5.3% 131 | 100%
S AH T
éﬁfmﬁ? 7 86 | 67.7% 31| 24.2% 10| 7.9% 127 | 100%
T RAK
L (FTE) 45| 66.2% 17 | 25.0% 6| 8.8% 68 | 100%
T RAK
it 37| 33.0% 48 | 42.9% 27 | 24.1% 112 | 100%
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33 BETVREZ Y FORARR

AETIE, RFEREBEICBITD2PET VAL NEROFE, FHOFLEDZLET VA
2o N LTORAOHEE, XEARAY v 7 OFLERDL, FHEROFAET VAL ND5y
i, FET VAL NOEBRERIZOW TN &21T 5,

331 ZEAETVRZ L MOREHR

K 3—51%, FAETVAX Y NEROFEEZZRIMERTH D, 92.5% (123 fF) M4
TYAZ Y NERERA LTS LRI, 7.5% (10 fif) BNFPETVAZ Y MEREA LTV
WA LTz, 9FILL EOREREFENFAET VAL FEBERAL TSR E o7,
FHETVAZ L MR L T RWRZEREEICZ OB Z BHFLR THALE 2 A,
10 fE 9 BEDEIZE NS~ 7, DREICFET VAL MEREA L TOER, ([BHEMEF
HiN e EE2 RSB ER S - T27o, BUEEH LTV GfE) | TRFPOBEN
SN, AT VAL NERERT L TER RV (LEE) . REHID Ly PROT,
QAERITHAET VA v MO b L—= v SRRt TR 2 (LAE) TERFE
IHEFEE OB ANDOFEAETHD ] QfF) ZRETERNALNT,

miEa

[ IAAY-4

R 3-5 FAETVRAEZ NEAOEHE (N=133)

X 3—6 1%, FHOFEAEEZAET AL FELTREMAL TS NEN SRR T
Ho, THEALTWD] 25 6.8% (B fiH). /EHLTWZRV] 25 93.2% (110 fF) LEIZEL
oo FHDOFEETFET AL FNELTREALTHDDIE, 1EILLTTHD &V IHFER
Ay

FEBIRERICIE, 2RI L v DI2o0TIE 9.8% (5 ) 28 TEHAL TW2ARWn), BEK
FAZOWNWTIE 7.1% B fE) 28 TRALTWaWw ) ERIE L, —J., 486D Ly DTk
TOEZEEED TEAL TV SR LT,
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6.8%) | | | | | | | |
41K (N=118) 93.2%
71% | | | 1 7 [ [ ]

A KRFN=42) 02.9%
o | [ [ [ [ [ [ |
MEHI T L P(N=25) 100%

9.8% I I I I
24 K 52 (N=51) 90.2%
| | | | | | | |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mEHLTWS ORHALTHhZ2WN

X 3-6 FETIVARAZL e LTORNOZEEDEADOEE (N=118)

332  REJOFEET VRZ L NOSA

SAERIDZRAET VAL FOSMIIK 3-T DL BY ThDH, FHAEN 96.7%% 5T
B ZOWRIE, 2 F4E] BNErbE<, 31.8% (). RWT 1 F4] 28 29.7%, 13 4
AL DN 20.5%, T4 4 DS 14.7% T o Tz, BeEIc oW, [3E LIS BB O L AiiiafeE |
28 1.4%, LIS X o EaTiiEfe) & [JE LIS L ol %] 2SFE L T 1.0%TH
ST, TLIS MR OEEHZRIERIE] & o EIZEIT R o7,

BERAFERIIC A5 & MAKRTFTIX, BHA] 2273%THHE <, WRWT RFEA] R
27.1%. 1A 8 22.5%, T44E4) B 183% ThH-oT=, —F., BAEDOERITVRL, b
T 48% ThHolz, 4 FEHIH Ly POFETVAZ U MME, 1FEAEETEREE VD
MIZThoTe, TTHEA] 2344% THRHE L, RNWT RFEA] & BEA] REAER
23.4%, T4454E] 23 18.5%, B 03% Th o7,

QDRI Ly VDEAT AL ME, FIC TLAER) & NREA] b ThY, 24
A BFISETR B, RWT TTEA] 28389% Th-o721E0, [34F42) 28 4.5%, 14
A 3 3.8%., Btk 3.4%D 5 6 TLIS R O LRI 23 2.5% T, #BEKRFD 0.7%
Q=N

UEDOX ST, FETVAZ Y FOIFEALEITFETETH D, — . BRAEOEHAN D72
< BREZBEAL QWD EEE LEDIZ4FEHIIL vy OB TH- T,
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20.5%
BN I 31.8% I W 14.7% . :|||I
27.3%
o e wNES 27.1%:, V : //%ﬁi ::Z 18.3% .- ||||
23.4%
ME A L Y 23.4% ) 185%
| | | 4.5%3.8%
VEHI DL v 49.4% ZH |
| | | -
0% 20% 40% 60% 80% 100%
VFHIA Ly DMFERIT Ly V| A KRF EEUIN
WA 38.9% 34.4% 22.5% 29.7%
O24E4E 49.4% 23.4% 27.1% 31.8%
B3R 4.5% 23.4% 27.3% 20.5%
O44 4 3.8% 18.5% 18.3% 14.7%
® LISEE I+ iR R 2.5% 0.0% 0.7% 1.0%
m JELISEE B o+ B AR AR 0.6% 0.3% 2.3% 1.4%
m LISEEI oD i 1% WA 0.0% 0.0% 0.0% 0.0%
m JELISEE I D114 HIREFR 0.3% 0.0% 1.8% 1.0%

B 3-7 FEROFET VAZ Do
(RETVRAZ » ME=1,234, EERES=96)

333 RENEHERY v 7BICEDBIFEETVREZ L NEDEIS
X 3-8 13, REFEREEAY v 7HICHDLZAET VA X FOEIE (2011 %) TH
Do FHET VAL NI 284%, FHHA L v T W 35.6%, IEEHA S v 78 36.0%E )
fER LI oTo, 2010 FEOKEHEE OESNLBE MG ¥ — (National Center for
Education Statistics) Offtita BT 25 L. 3,689 DEIZEAE, 88943 L DAK v 7D HH |
VIR AWFET VAL FT, BAX v 72 EDLEEIL 252% Th 5%, S EIOMAE
FERIT 2010 FEDERLE BRI —DEME L AT 32%mWNE WO FERE o7,

® National Center for Education Statistics. Number and percentage distribution of different types of full-time
equivalent (FTE) staff at academic libraries, by control, level, size, and Carnegie classification of institution: Table
7 Fall 2010. U.S. Department of Education, National Center for Education Statistics: Academic Libraries Survey.

http://nces.ed.gov/pubs2011/2011367.pdf, (Z:[#: 2013-4-26).
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mEfARX T
OFEFMR L v 7
OPET S AX Y R

AL v 78 (FTE) —1882.5

X 3-8 KREREBMHERAZ v 7HICEDIZZETVRZ L MNEDEIE
(E1ZEEE=68)

334 AT UVRAZ L NHRBEYTZ Y OEEBEER OEHE

LT VAK N OWM T OB OB A S G RN LT, 110 03 A
L7z, £3—9 DX D ITH/IMEN 3 e, FRMEDS 28 I, SERIMEAY 124 Rl T o 7,
10 FFfATG . T10~14 REf) . T15~19 Fefd ), 120~24 ey, 125 REELL ) &y FD
DOHTIVNZHTHE, BT OEBRROFENEO 5T 3—9 O X oo T-,
M0 WA 235 2 < | 48.2% (53 i) . kT 110~14 RFf#]) 25 28.2% (31 fF) . [15~19
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Graduate School of Library, Information and Media Studies
University of Tsukuba

1-2 Kasuga, Tsukuba, Ibaraki

Japan 305-8550

July 10, 2013

Dear Sir/Madam,

More and more college and university libraries are realizing that student assistants play an important role in the
improvement of library services. In United States, considerable time and funds have been invested in the hiring,
training, and supervising of student assistants in college and university libraries. How to most efficiently and
effectively use the student assistants is an important research topic. In order to determine the most effective way to
utilize student assistants, it is necessary to conduct a survey to obtain an accurate picture of the present student assistant
situation in United States college and university libraries. The result of this survey could build a research-based
foundation upon which plans can be made not only to improve the efficient usage of student assistants in college and
university libraries in United States, but also of those in Japan.

This survey is conducted to collect the data of main library. Your participation in this research would be
extremely valuable for the successful completion of this study; however, it is completely voluntary. Your responses
will be kept COMPLETELY CONFIDENTIAL, and will be used solely in combination with those of other libraries.
The results of the survey will be used for my Master’s thesis.

You have the option to either fill out the questionnaire which has been enclosed with this letter or you can fill it
out online. If you would prefer to complete the paper questionnaire, please mail it with the enclosed return envelope. If
you would prefer to do the online survey, please use the ID and Password included at the end of this letter to login to
the website (URL: http://cgi.u.tsukuba.ac.jp/~s1221614/index.php). The paper questionnaire will not be returned to
you, if you should choose that method. If you request a study abstract at the end of this survey, one will be sent to you.

Please complete the printed questionnaire or online survey by August 28th, 2013. If you have any questions about
the protection of your privacy with regard to the paper or online questionnaire, or if you need the questionnaire sent to
you in PDF format, please download the online questionnaire or feel free to send us an e-mail
(s1221614@u.tsukuba.ac.jp). If you cannot complete the survey before the deadline for any reasbn, we would be
grateful if you could send us an e-mail telling us when the questionnaire would be finished. Thank you kindly for your

assistance in this study.
Sincerely yours,

Qiufen Luo, Master’s student
Graduate School of Library, Information and Media Studies
University of Tsukuba
(Supervisor: Prof. Saori Donkai)
ID:
Password:

98

5l




% 1 E R AE O A S

I Student assistants in college and university libraries questionnaire

Student Assistants in College and University Libraries

There are four parts to this questionnaire, as follows:
B PART 1: INSTITUTIONAL DATA

B PART 2: STUDENT ASSISTANT DATA

B PART 3: TRAINING DATA

B PART 4: LIBRARY CONSCIOUSNESS

Definitions of words in this questionnaire:

1) Student Assistant: Those students at colleges and universities who have a part-time job or volunteer in college
and university libraries.

2) Professional Staff: Since the criteria for determining professional status vary among libraries, no attempt is made
to define the term “professional”. Please report the number of staff members, depending on the standards used by your
respective library.

3) Library Student Advisory Council, Committee or Group: This is a group of students which is organized by a
college or university library, and most of the members are student assistants or student volunteers. The function of the
group is to collect feedback and suggestions from its library’s patrons, to generate ideas, and to research solutions to
problems they and the administration have identified.

4) FTE(Full-Time Equivalent): To compute the full-time equivalent of part-time student assistants, take the total
number of hours per week(or year) worked by part-time staff members in each category and divide it by the number of
hours considered by the reporting library to be a full-time work week (or year). Please report FTE data to one decimal
place.

Directions:

1) Please use the “\"mark in the “0”to make your selection when no example is illustrated.
2) In part 4, your individual opinion is allowed if it is difficult to summarize the viewpoint of librarians.

B PART 1: INSTITUTIONAL DATA
Q1-1.  Your current position (select one)
[]11. Dean
[]2. Associate Librarian
[]3. Library Director
[] 4. Department Head
[]5. Librarian
[]6. Other (please specify)

Q1-6. Number of library personnel (in FY 2011/2012)
1. FTE (Full-Time Equivalent) professional staff

2. FTE supporting staff (excluding student assistants)

Q1-7. Does your library make use of student assistants
in your library?

[]1. Yes [J2.No

Q1-2.  Your institution is a:
[]1. Technical or Community College (2 year)
[T]2. College (4 year)
[]3. University

If ‘No’, please explain why your library does not have
student assistants, and the survey is complete.

Q1-3.  Your institution is:
[]1. Public []2. Private

Q1-4. Student enroliment :

Q1-5. Does your institution have a Master’s program in
library and information science?

[]1. Yes [J2.No
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B PART 2: STUDENT ASSISTANT DATA

Q2-1. Number of student assistants
(in FY 2011/2012)
1. Number of FTE non-paid student assistants

2. Number of FTE paid student assistants

3. Head count of student assistants receiving financial
aid (Federal Work-Study, State Work-Study, etc.)

4. Head count of student assistants

Q2-2. Does your library hire the students from other
colleges or universities?
[]1. Yes []2.No

Q2-3. Number of student assistant by grade level
(in FY 2011/2012)
Freshmen
Sophomore
Junior
Senior
Master’s student of LIS (Library & Information
Science)
Master’s student of non-LIS
7. Doctoral student of LIS
8. Doctoral student of non-LIS

O s N2

o

Q2-4. Budget source for student assistants
(Check all that apply)
[11. Library budget
[J2. FWS (Federal Work-Study)
[[13. SWS (State Work-Study)
[]4. Another source

Q2-5. What percentage of the total library personnel
budget was allocated for student assistants?
(Student assistant budget divided by all library
personnel budget) (in FY 2011/2012)

%

Q2-6. Average number of hours worked each week by
individual students during the semester.
Hours (in FY 2011/2012)

Q2-7. Does your library have a Student Advisory Council

or similar student advisory committee or group?

[]1. Yes [J2.No
If ‘No’, go to part 3.

Q2-8. If the answer to Q2-7 is ‘Yes', please specify the

number of student members in the committee.

B PART 3: TRAINING DATA

Q3-1.
1. Yes

Does your library train the student assistants?
[J2.No

If 'No’, go to Part 4.
Q3-2. Does your library have a budget for the training of
student assistants?

[J1. Yes [J2.No

Q3-3. Does your library have a general orientation for

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
! student assistants?

: 1. Yes [J2.No
1

1

1

1

I

[

[

[

1

[

[

[

1

1

1

1

1

1

1

1

1

1

1

1

1

I

1

1

1

[

!

If ‘No’, go to Q3-5.

Q3-4. If the answer to Q3-3 is ‘Yes', which of the following
does your general orientation contain? (Check all that
apply)

[[J1. Communication to the student assistants of their
importance to library operations

[J2. General policies and procedures which relate to all
student assistants

[]3. Introduction of library staff members

[T]4. Identification of where the services and materials are
located in the library floor plan

[[]5. Welcoming new employees

[]6. Telephone etiquette

[]7. E-mail etiquette

[]8. Statement of the library’s goals and objectives

[]9. Other (please specify)
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Q3-5. Total time spent on training student assistants (in 1 Q3-7.  Who trains student assistants in your library?
FY 2011/2012) (Check all that apply)

1. Number of weeks []1. Professional staff
weeks (before they began working) []2. Supporting staff (excluding student assistants)
weeks (on the job) []3. Experienced students assistants

2. Number of hours (per student assistant)
hours (before they began working)
hours (on the job)

1
1
1
1
1
1

: Q3-8.  Are your student assistants certified through

1 CRLA's International Tutor Training Program

I Certification (ITTPC)?
Q3-6. Who can become a supervisor of student :
assistants in your library? (Check all that apply) 1
[[11. Professional staff :
[]2. Supporting staff (excluding student assistants) .
[Js. Experienced student assistants 1
1
1

[]1. Yes [J2.No
If ‘No’, go to Q3-10.

Q3-9. If the answer to Q3-8 is YES, does your library
issue the certification of ITTPC to student assistants?

[J1. Yes [J2.No

Q3-10. Training methods and effectiveness of these methods (select all that apply)
Directions: First, please select the core tasks, then you can select up to 3 training methods for each core task. On the
right side of each method indicated, check the degree of effectiveness for each method used. See the example below.
(Selecting a task without selecting a method means the task doesn’t have any training)
Training methods:

1. Orientation 4. Group Discussion
2. Individual Supervises 5. Peer Training
3. Computer-Assisted Tutorial 6. Other
Core Tasks Methods Effectiveness rating
(Frequently performed by student (Frequently used in | Seldom | Effective Very
assistants) training student effective effective
assistants)
M Example (M 2 3 4 5 6 N
1 2 3@ 5 6 N
1 2 3 4 6 N
S—
[]1. Checking-out/renewing 1 2 3 4 5 6
/discharging library materials 1 2 3 4 5 6
1 2 3 4 5 6
[J2. Shelving, shelf readingandstack |1 2 3 4 5 6
maintenance 1 2 3 4 5 6
1 2 3 4 5 6
[[13. Answering general directionaland [1 2 3 4 5 6
informational questions 1 2 3 4 5 6
1 2 3 4 5 6
[]4. Performing as areference service |1 2 3 4 5 6
1 2 3 4 5 6
1 2 3 4 5 6
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[]5. Answering the phone at the
service desk

[]6. Answering ICT questions

[]7. Checking out/discharging ILL
materials

[]18. Giving library tours, assisting with
orientation or other general training

[]9. Maintaining equipment and
assisting patrons with their use
(e.g., computers, photocopiers, etc.)

[]10. Preparing materials for binding

[]11. Routine receiving activities and
checking-in serials

["]12. Archival repositories

el el L B e el B Ll el el Rl el Rl Bl Bl Bl el B
[CEESHEESHESHESHESEESEESHESHESHESRE SN ESREESHE SN E SRR SRR NSRRI R
W W W W | W W W W WIlW [ W[ WIW |W | WlW (W W lWw| W W |lw w|w
I S I SO I S I S I S I N [ N I SN SN N N SN S N N I N I S I B I I
|t |lin|finfinjfih|in i [ [ ([ [ [ (U || D
S NESR SN BN RN RN BN N K KR N R KN R E-a W =AW W -0 0 - BN -0 - 0

Other main tasks (please list up to 2)
(As to the training method, you can select from the above-mentioned methods 1 to 6 or specify others.)

Bl PART 4: LIBRARY CONSCIOUSNESS

In this section, your individual opinion is allowed if it is difficult to summarize the viewpoint of librarians.

Please select the number that best describes your experience with student assistants.
1=strongly disagree, 2=disagree, 3= agree, 4= strongly agree, and 5= | don’t know

Q4-1.  Advantages of having student assistants:

(D Cheap labor ««««sssssssssnrnrseenmmamiiestiniiiitits it 1 2 3 4 5
@ Can cover night and weekend shifts at the library ««-«-:-seeseeeeeeeees 12 3 45
(3® Can rethink services and even create new ones from the perspective

of Students e eseeesessaesesseesese et aat et st asts et asa st aesaatast nsansannnanes 1 2 3 4 5
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@ Can anticipate the needs of other students «=+=+++ssseseerereneieeeiiein 12 3 45
® Can produce an environment in which others can easily ask
Questions ........................................................................... 1 2 3 4 5
Q4-2. Disadvantages of having student assistants:
@® Training and retraining is time-consuming «««esssseesesrressnninsniinn 12 3 45
@ Training and retraining is very expensive and the output is not worth
the EXPENSE «+eretrerrretrsrsstiniiiininiiiiiii 1 2 3 4 5
® Often results in performance iSSUESs ««««++++-ssrertsessssnrnnsinnineninns 1 2 3 4 5
@  Frequent abSEnCes -:-:::s:trrerreeertiramniiiiiniiiineiiti e 1 2 3 4 5
(B Lack of dediCation +--ssesssssereunmmmmmmmtuiminiineiintinenti e 1 2 3 4 5
® Lack of reliability «+«+eesesrssereesemnmemeeeminiiii 1 2 3 4 5
(@ Lack of work experience in @ library ««+«sssseeeeesesrsnmmeeisniinennnnnnn 1 2 3 4 5
Q4-3.  Strategies for employing students in your library
@ Students eligible for work-study funding are preferred «-es«eeeeeeeeeees 12 3 45
@ Students with dedication and reliability are preferred s«:teeeeeseeee 12 3 45
® Students hoping to work at a library long term are preferred ««:+=++: 12 3 45
@ Students majoring in LIS are preferred «--«-ssseseresssussssninseuenes 1 23 4 5
® Students with communication skills are preferred ««::tessesseeeeseenees 12 3 45
® Students with library work experience are preferred «-««-««ssseseeeeeeee 12 3 45
@ Students who are cheerful and optimistic are preferred «:--=--«-=+- 12 3 45
Other (please specify up to 2)
®
Q4-4.  Future plan for student assistants in your library
@ Increase the number of student assistants «w««+sesereresrnerereneninnes 12 3 435
@ Hire more students with work-study funding ««+-+=s=ssssseeeesnneeeenees 123 45
® Improve staff members' ability to train student assistants «:««eceeeeeeees 12 3 45
@ Improve staff members' ability to manage student assistants ««««-++- 12 3 45
® Increase the variety of jobs for student assistants «===s-sseereserereeees 12 3 45
® Increase the complexity of jobs for student assistants «++eeseeeeeees 1 2 3 4 5
@ Increase the budget for training student assistants:«««+++s++sseeveeeeeee 12 3 45

Other (please specify up to 2)

©®

Thank you very much for participating in this study.

] We would like to have an abstract of the final document.

Name:

E-mail:
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Student Assistants in College and University Libraries

Graduate School of Library, Information and Media Studies
University of Tsukuba

1-2 Kasuga, Tsukuba, Ibaraki

Japan305-8550

September 3, 2013

Dear Sir/Madam,

Your library was mailed a questionnaire about student assistants in college and university libraries on July 10",
2013; however, at this time, your completed questionnaire has not been received. As your participation in this
research would be extremely valuable for the successful completion of this study, we are sorry to urge you to please
respond, nevertheless, it is completely voluntary. Your responses will be kept COMPLETELY CONFIDENTIAL,
and will be used solely in combination with those of other libraries.

You have the option to either fill out the questionnaire which has been enclosed with this letter or you can fill
it out online. If you would prefer to complete the paper questionnaire, please mail it with the enclosed return
envelope. If you would prefer to do the online survey, please use the ID and Password included at the end of next
letter to login to the website (URL: http:/cgi.u.tsukuba.ac.jp/~s1221614/index.php). The paper questionnaire
will not be returned to you, if you should choose that method. If you request a study abstract at the end of this
survey, one will be sent to you.

We would like you to complete online survey by September 30™, 2013, or mail us the completed
questionnaire by the deadline, September 30™, If you have any quesﬁons about the protection of your privacy
with regard to the paper or online questionnaire, or if you need the questionnaire sent to you in PDF format, please
download the online questionnaire or feel free to send us an e-mail (s1221614@u.tsukuba.ac.jp). Thank you kindly

for your assistance in this study.

Sincerely yours,

Qiufen Luo, Master’s student

Graduate School of Library, Information and Media Studies
University of Tsukuba

(Supervisor: Prof. Saori Donkai)
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