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Exploratory investigation of support outcomes from volunteer work by junior and senior high-

school students

Youichi Yamamoto (Graduate School of Comprehensive Human Sciences, University of Tsukuba,

Otsuka, Bunkyo 112-0012, Japan)

Yutaka Matsui (Faculty of Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)

The motives for undertaking volunteer activities and their effects are examined for junior and
senior high-school students (N = 363), who were required to write down their impressions after
undertaking volunteer activities. Analysis of these descriptions revealed four types of motives—
interests, other-oriented, self-oriented, and extrinsic motives—and eight kinds of effects—
understanding and interest in the activities, understanding and concern for recipients, good relationship
with recipients, good relationship with people apart from recipients, positive evaluations of the
activities, negative evaluations of the activities, understanding of work, and sympathy and joy from
being appreciated. Comparisons were also made between junior and senior high-school students,
which indicate that more junior high-school students had an other-oriented motive and obtained an
understanding and interest from the activities, whereas more senior high-school students had a self-

oriented motive and obtained an understanding of work. Furthermore, a correspondence was observed
between the motives and the effects. The study suggests that junior and senior high-school students

acquire knowledge from undertaking volunteer activities.
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