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The effect of positive and negative mood on persuasion

Natsuko Hara and Mariko Yamamoto (Institute of Psychology, University of Tsukuba, Tsukuba 305,
Japan)

This study aimed to investigate the effect of positive and negative mood on the processing of
persuasive communication. In order to measure message elaboration, two messages, consisting of a
strong argument and a weak argument, were presented. The attitudes of subjects in a good mood
were influenced by both the strong and weak arguments, whereas the attitudes of the subjects in
a bad mood were only influenced by the strong argument. Similarly, regarding the kind of im-
pression that the subjects formed of the arguments, there was no difference between the two mes-
sages and the communicators of messages when the subjects were in the good mood. In contrast,
subjects in the bad mood only had favorable impressions of the strong argument communicator
and the message per se. Results indicated that subjects in the good mood were less likely to en-
gage in message elaboration than subjects in the bad mood.
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