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Characteristics of listener’s protocols which elicit partner’s self-disclosure

Kimihisa Endo (Institute of Psychology, University of Tsukuba, Tsukuba, 305, Japan)

Twenty male undergraduats participated in dyadic conversation situation. Ten of them were
speakers with moderate tendency of self-disclosure screened from 64 male students by JSDQ
(Jourard Self-Disclosure Questionnaire) . they were randomly paired with Ten listeners, who
consisted of five high, and five low openers based on opener scale. Openers were asked to talk ab-
out anything but touch upon one of four topics to elicit self-disclosure from their partners. All
conversations were recorded and categorized into one of the response categories: information
(self-referent or else), orientation (central or peripheral orientation of selected or developed
topic), opinion, evaluation; nod, and rephrase (include questioning). The results were 1) that
high openers were not significantly different from low ones in eliciting all categories of protocols
from their partners, and 2) that two positively related protocols of listeners (regardless of open-
er tendency) to self-disclosure of partners were the ratio of listeners’ self-referent information
protocols among total information ones, and also their central orientation protocols of selected and
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developed topics.
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