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WFFER oM E (3£30) : This study sheds light on the kind of service encounter that
should be developed between teachers and students to deliver a quality education
service, and how the teacher-student learning relationship should be built as a part of
this. The results of the study suggest that a teacher-student learning relationship is built
through the process of the teacher’s surmising and confirming the state of mind of
students and repeating requests to the students for involvement in the education service,
and this, in turn, can lead to the delivery of a quality education service.
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