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The inhibiting effect on elaboration of negative mood:

The effect of negative feedback on information processing in persuasive communication

Natsuko Hara and Mariko Yamamoto (Imstitute of Psychology, Umiversity of Tsukuba, Tsukuba
305-8572, Japan)

The study examined the effect of mood induced by negative feedback on elaboration of
persuasive communication. The hypothesis of the study is that the mood induced by negative
feedback inhibits the elaboration of persuasive communication. The dependent variables were
recognition performance, recall of contents of persuasive communication, number of thoughts
about the message, and self-report on cognitive effort. Results indicated that recall perfor-
mance of subjects in a negative mood condition was lower than recall of subjects in a posi-
tive mood condition and a control condition. It is assumed that self-focusing attention ac-
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counts for the inhibiting effect of negative feedback.

Key words: negative mood, negative feedback, persuasive communication, elaboration

likelihood model.
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Table 1 Mean and standard deviation of the attitude in each condition
Positive mood Negative mood Control group F-value
Attitude 29.25(5.45) 27.73 (4.65) 30.13(4.06) 0.47 (n.s.)
Table 2 Mean and standard deviation of the number of thoughts, recall and recognition in each
condition )
Positive mood Negative mood Control group F-value
Number of thoughts 6.31(1.36) 5.64(2.42) 7.00(1.67) 1.71 (n.s.)
Recall Recognition 5.44(2.67) 3.64(2.50) 5.94(2.51) 2.57+
0.61(0.22) 0.56 (0.24) 0.62(0.23) 0.20(n.s.)
NOTE. Standard deviation is showed in the parenthesis. +p:<.10
Table 3 Mean and standard deviation of self-reported cognitive effort of the subjects in each condition
Positive mood Negative mood Control group F-value
NEZ LB LTAL) LEBWELARN? 5.19(1.38) 4.46 (1.37) 4.38(1.32) 1.56 (n.s.)
NELFHATVABPTHEEIEATLD? 4.50(1.66) 3.55(1.37) 4.75(1.60) 1.90 (ns.)
COREIELVWERWE L2 ? 4.63(1.22) 3.45(1.08) 4.25(1.39) 2.68+

NOTE. Standard deviation is showed in the parentesis. +p.<.10
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