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Awareness of Public Transportation System for Accepting the

Senior Citizens with Movement Assistant Devices

— Focusing on Electrically Powered Scooters and Four-wheeled Walker—

The purpose of this research is to clarify the views of companies that operate public
transportation system (railroad, subway, and bus) on whether they accept the users of
electronically powered scooters and four-wheeled walkers.

A written survey was conducted. The response was returned from 10 railroad companies
(collection rate of 37%), 6 subway companies (collection rate of 60%), and 47 bus companies
(collection rate of 30%).

There are many companies that accept the use of electronically powered scooters in railroad
and subway, and four wheel walkers are accepted in all public transportation system. However,
they mentioned their concern for accidents and troubles with other passengers. In the future,
there is a necessity for consolidating the specific problems of device usage after clarifying that

it is safe the use those devices in their environment.
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