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Content analysis of newspaper articles concerning local civil servants

Naoya Takahashi (Graduate School of Comprehensive Human Sciences, Doctoral Program in
Psychology, University of Tdukuba, Tsukuba, 305-8572, Japan)
and Yutaka Matsui (Institute of Psychology, University of Tsukuba, Tsukuba, 305-8572, Japan)

By analyzing the content of newspaper articles about local civil servants, this study investigates
what kinds of reportage exist and what kinds of images of local civil servants are conveyed by
newspaper articles. The analysis indicates that there are many articles about the measures and

reforms of public offices and about duty irrelevance, but that most of these articles do not provide

clear images of local civil servants. However, reports of arrests, injustices, suspicions, and lawsuits,

as well as complaints, letters and criticisms contain many negative images. It is argued that images
of local civil servants are formed based on reports that present negative portrayals of local civil

servants.
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