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To clarify what factors depend on the patient decision when he selects his hospital,
we concurrently implemented the questionnaire survey on the customer satisfaction and
the actual survey based on the medical receipt data for both inpatients and outpatients
of 6 hospitals. As the results we found some relationships among the patient’ s
accessibility (the public transportation network and the road status), his age, his
recognition about his illness severity, and so on. By examining relation between the
attractiveness of the hospital and the number of its patients, we obtained some new
knowledge on hospital management
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