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The present study reports on a workshop designed for nurses to reflect on their nursing practices.
The workshop involved graduate students as mediators. Within the workshop, reflection on practices
was based on a socio-cultural approach to the mediation process known as activity theory. This paper
outlines the design philosophy and provides an overview of the workshop that involved graduate
students. Content analysis is carried out on the remarks of the workshop participants and some issues
for improving nursing practices are identified. The analysis is based on sense-making theory which
accounts for the process of making sense. Finally, suggestions are made to facilitate the realization of
even more beneficial workshops in the future.
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