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What are the factors determining positive and negative impressions upon acts of “Refusal”?
- Considering “Speech Level” and “Semantic Formulae” -

A &7
MURAI Makiko

An investigation was carried out into how refusal behavior is interpreted,
focusing on “Speech Level” and “Semantic Formulae®, and included the following
two points.

A: Do the strategies used to give a positive impression differ based on

situation (invitation, request)?

B: Do the strategies used to give a positive impression differ based on

interpersonal relations?

The results of the investigation showed that strategies used to give a positive
impression differ based on interpersonal relations (B). In the case of hierarchical
relations, “Speech Level” has a greater influence than “Semantic Formulae”.
Where the “Speech Level” is the desu/masu form, the degree of positive feeling is
heightened. In the case of proximal/distant relations, “Speech Level” does not have
a significant influence but, where the “Semantic Formulae” of “Apology” or “Reason”
are lacking, the degree of negative feeling is heightened. Regarding situation (A),
the results showed that “Speech Level” and “Semantic Formulae” do not influence
impressions.
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BH DHABRR] & TEE] TELOFREEARE (R1LER20557DEIEL)
T8 (+) - MRE (-)

ZE—F @ (K1) BLuEREA (K2)

L THE il s <] g ric |
A+TF FO -+ B+ R 1.7 1.5 0.2 0.3
A+TT W+ R 0.7 0.5 0.2 0.2
At+TTF A -0.2 -0.5 0.2 0.3
At HU+BEH+FT 0.7 -0.8 1.6 1.6
A+ Bl + R -1 -1 1 1
At FN:) -1.4 -1.5 0.2 0

2 BU+EH+FT -1.2 -1.1 1.1 1.2

2 Hw+ T -1.5 -1.4 0.4 0.3
7 g -2.3 2.2 -0.5 0.7

BH2. 75— MREE R
[. RARBER)CHES
Bizle : DRERAREBER)THARTE, REN? ]
BESBVBELVEA :
O ITHATE D, BEDHZHOITIZVATY, |
® MFFEvy, J
® TREHBH LTI TV, J
@ TRERHHZHDLITIIEVATT,
T VAT, |
@ ITHAR, BRESHLDHLITIIEVAT, |
® ITHA. BEHZHLTIIEN, |
® TBEHZHLTIRVATL, |
@ T EVATY, |

0. V=TT >
bixle . TRIARRIICTNV—TIRITLED LB-oTWBARITE, Bl ? )
BESHDVIBLVEA :
O ITHAZTEI, SBENELVDT, EZHEATT, |
©® 28, |
® 5BENELVDOT, Eo |
@ 5BEPELVDT, EOEATT, |
[7ZDzATE, J
@ ITHAR, SBENELVDT, EHRAE, ]
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