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ABSTRACT 

            Introduction: So long as the information environment remains fluid, library and information science 

(LIS) education programs will remain in a state of flux demanding constant change and adaptation to new 
developments and technologies. However, there was ever no time in history as today when library and 

information educators can offer flexible and diversified education and training programs that can suit the 

knowledge management needs of different sectors of economy and tailor it to any requirement of imparting 

specific need based skills and competencies. Standardization, evolution and continuous improvement of 
library and information courses in Asia Pacific region is essential through collaborative efforts but some 

area of study suitable to the situations and needs of a country can however be included to such courses 

while implementing the programs at the national level. India is becoming the knowledge capital of the 

world and more than 300 Multinational Corporations have already set up their R&D facilities here. On the 
other hand, millions of people have no easy means to access relevant information of their concern and 

interest. The problem is not as much of information availabity as information accessibility and information 

diffusion and hence knowledge gaps do exist among organizations and individuals. According to World 

Bank report entitled Unleashing India’ Innovation, “the output of the economy could increase five- fold if 
all enterprises could achieve national best practices based on knowledge already in use in India.” The 

problem in India is not as much a information transforming to cutting edge knowledge assets as the 

information accessibility for transforming people to look at and act on opportunities that exist in various 

sectors of her growing economy.  
        Method: Scanning the complex Indian information scenario, advances in ICTs and newly emerging 

knowledge management tools, this paper portrays the challenges and problems of LIS education in India. 

Results: Discusses that current LIS education models in India focus on the functionality of document 

procurement, document organization, document supply, database development and the Internet search 
assistance. The new knowledge resource based models are looking for information professionals who can 

quickly provide problem solving information indicating useful new ideas. Such models focus on unabated 

supply of refined, reliable need based information for continuous learning and preparing and motivating 

thinking minds for most appropriately and competitively doing the assigned jobs. Several libraries around 
the globe are metamorphosing to learning resource centers and a number of new ideas such as game 

playing; problem solving and collateral information search are being tested in library environments to 

make them a place for just in time joyful learning. 

       Conclusion: Concludes that LIS programs must match contemporary information systems, take advantage 
of global technological developments, but conform to local situations. Greater level of collaboration is also 

required among the library schools and other stakeholders for having state of the art LIS programs in place. 

The paper suggests that library schools in the Asia pacific region should collaborate to identify skills and 

competencies and build curricula that not only match dynamics of the knowledge society but also create 
excellent opportunities and better placements for their graduates 
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Introduction  
I n t he  fa s t  c ha n g ing  wo r ld  o f t he  21

s t
 c e nt u r y,  s e ver a l  p r o fe s s io ns  a r e  a da p t ing  

w it h  c ha ng e s  a nd  p ac ing  w it h  ne w  us e fu l  t e c hno lo g ie s  fo r  t he ir  s u r v iva l  a nd  

a d va nc e me n t .  I n  t h is  c e nt u r y c r e a t io n  o f  ne w k no w le d g e ,  ca p t u r ing  o f  ne w  

id e a ls  p r o mpt ly a nd  t he ir  t ime ly a pp l ic a t i o n is  c r u c ia l  fo r  su c ce s s  in  a n y  

e nd e a vo r .  I nt eg r a t io n o f  id e a s  t o  f i nd  so lu t io ns  to  co mp le x  p r o b le ms ,  

t e c hno lo g ic a l  co nve r ge nc e  t o  de ve lo p  be t t e r  a nd  c hea p er  p r o du c t s ,  a nd  

p r o gr e s s io n  to w ar d s  g r e a t e r  in t e r fa c e  be t w e e n po l ic y,  s t r a t eg y,  r e s e a r c h,  

p r a c t ic e  a nd  s e r v ic e  t o  c l ie n t e le  is  t a k ing  p la c e .  A ne w k ind  o f  co mp et i t i ve  

wo r k  e nv ir o nme nt ,  i s  e me r g ing  w her e  c u t t ing  ed ge  k no w le d g e ,  ing e nu i t y a nd  

ne w  id e a s  ma k e  a  b ig  d i f fe r e nc e  in  a d va nc e me n t  a nd  he nc e  t he r e  r e ma in s  a  

co ns t a nt  hu nt  fo r  t a le n t  a nd  h ir ing  peo p l e  ha v ing  a g i l i t y ,  r eq u is i t e  sk i l ls  a nd  

co mp et e nc ie s ,  inc l ina t io n  fo r  u pd a t ing ,  pe nc ha n t  fo r  le a r n ing  a nd  do ing  wo r k  in  

a  be t t e r  wa y t h r o ug h  co ns t a nt  inno va t ive  ap pr o a c h.  T he  ma n t r a  fo r  d e ve lo p me nt  

i n  t h is  c e nt u r y is  t hu s  t o  p ic k  up  t he  peo p le  mo st  s u it a b le  fo r  jo bs  a t  ha nd ,  

e f fe c t ive  ma na g e me nt  o f  k no w le d ge  r e so ur c e s  a nd  id e a s  fo r  f i nd ing  mo st  

a p pr o pr ia t e  k no w le d g e  ap p l ic a t io ns  in  wo r k  p r o ce s s e s  a nd  o per a t io ns .   

 

   T he  o ngo ing  p r o c e s s  o f  g lo ba l iz a t io n a nd  l i be r a l iz a t io n  ha s  le d  t o  int ens e  

co mp et i t io n in  e v e r y s p her e  o f  l i fe  and  s e t  fo r t h t he  ne e d  fo r  imme ns e  s ea r c h 

fo r  id e a s  a nd  a pp l ic a t io n o f k no w le d ge  fo r  o u t per fo r ming  o t her s ,  c u t t ing  co s t s  

a nd  f ind ing  k no w le d g e  ba s e d  so lu t io ns  to  p r o b le ms .  I ns t i t u t io ns  a nd  

o r g a n iz a t io ns  ha v ing  a de qu a t e  a nd  e f f ic ie n t  k no w le d ge  s up po r t  s ys t e ms  

p er fo r ming  k no w le d g e  in t e ns ive  wo r k  a nd  le ve r ag ing  s u cc e s s  f r o m k no w le d g e  

a nd  e xp er t is e  a r e  t hr iv ing  in  t h is  e r a .  S u cc e s s fu l  I ns t it u t io ns  a nd  o r ga n iz a t io ns  

a r o u nd  t he  wo r ld  ha ve  e mbr a c e d  fo r ma l  k no w le d g e  ma na g e me nt  in i t ia t ive s  a s  a  

w a y t o  c r e a t e  va lu e  f r o m t he ir  in t a ng ib le  a s s e t s .  Cr e a t io n o f ne w k no w le d g e  

t hr o u g h R & D,  ac c u mu la t io n  o f e x i s t ing  k no w le d g e  t hr o ug h  co ns t a nt  s ea r c h 

a nd  s t r a t e g ic  u s e  o f  t h is  k no w le d ge  d e t e r mine  t he  c r ea t io n o f  w ea l t h.  Ac co r d ing  

t o  t he  Wo r ld  B a nk  r e po r t s ,  t o  da y a lm o st  t wo  t h ir d  o f  t he  wo r ld ’ s  w e a lt h  come s  

f r o m k no w le d g e .  Kno w le d ge  is  no w a  ke y inp u t  fo r  a n  o r g a n iz a t io n ’ s  su c ce s s  

a nd  t he  cu r r e nc y o f  t he  new mi l le n n iu m a nd  w her e ver  g r e a t e r  in t e ns i t y  o f 

k no w le d g e  a c t iv i t ie s  e x is t s ,  i t  ha s  t he  po t e nt ia l  t o  t r a n s fo r m t ho s e  so c i e t ie s  

i n t o  k no w le d g e - ba s ed  so c ie t ie s .  

 

   I n  t he  ind u s t r ia l  s o c ie t y p e n  w a s  mig h t ie r  t ha n  t he  swo r d .  I n  t he  k no w le d ge  

so c ie t y mo u se  is  mo r e  po w er fu l  t ha n t he  pe n .  Co nne c t iv i t y  i nc lu d ing  

co nne c t iv i t y  d u r ing  mo bi l i t y  is  ve r y imp o r t a nt  in  k no w le d g e - ba s ed  so c ie t ie s  fo r  

ju s t  in  t ime  in fo r mat io n  s ea r c h .  Fr o m f ixe d  p ho ne s  peo p le  a r e  s h i f t in g  to  

mo b i le  p ho ne s ,  f r o m pe r so na l  co mp u t e r s  t o  pe r so na l  d ig i t a l  a s s is t a nt s ,  f r o m 

p la c e  c e nt e r e d  I nt e r ne t  co nne c t iv i t y  t o  WI FI  a nd  WI M AX ne t wo r k s .  T ec hno lo g y  

e na b le d  co ns t a nt  co nne c t iv i t y  ha s  he lp e d  in  g e ner a t io n  a nd  u s e  o f  mo r e  

in fo r mat io n a nd  p r o du c t io n  a nd  d is t r i bu t io n o f  k no w le d ge .  Kno w le d ge  bas e d  

so c ie t ie s  a r e  t hu s  c r e a t ed  by t he  a d vanc e s  in  i n fo r ma t io n t e c hno lo g ie s  a nd  a r e  

fu e le d  by t he  I nt e r ne t .  B e c au s e  o f e nha nc e d  co nne c t iv i t y ,  t he  h ie r a r cha l  

ma na g e me nt  s t r u c t u r e s  a r e  g e t t ing  ju s t  d is ma n t le d  a nd  a r e  be ing  r e p la c e d  by 

s p a t ia l  ma na g e me nt  s ys t e ms  w he r e  in s t e ad  o f  l imit e d  f lo w o f  in fo r mat io n,  we  

w it ne s s  f r e e  f lo w o f in fo r mat io n  a nd  k no w le d g e  inp u t s  ca n  co me  f r o m  a nyb o d y  

in  t he  s ys t e m.  T he  in fo r mat io n ne t wo r k s  p r o v id e  mo st  de mo cr a t ic  ac c ess  t o  

i n fo r mat io n  r e so ur c e s  a t  a ny t ime  a nd  a ny p la c e ,  t hu s  a cc e s s ing  r e le va n t  

i n fo r mat io n  a nd  i t s  s t r a t eg ic  u se  a t  a  f a s t e r  sp e ed  ha s  be co me imp o r t a nt .   T ed d y 

Ro o s e ve lt  o nc e  s a id ,  “N ine - t e nt hs  o f  w is d o m co ns is t s  in  be ing  w is e  in  t ime . ”   

Kno w le d g e  ba s e d  so c ie t ie s  t he r e fo r e  d e ma nd  wo r k  p er fo r ma nc e  a t  a  sp e ed  a nd  
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a g i l i t y  i n  de c is io ns  a nd  a c t io ns .  Lo ok ing  a t  t he  g lo ba l  in fo r ma t io n  r e so u r c e s ,  

a n  ind iv id u a l  ma y ha ve  p r o p e ns i t y  t o  do  ma n y t h ing s  bu t  f ind s  l i t t le  t ime  t o  do  

t he  s a me .  As  a n ind iv id u a l ,  o ne  ha s  l im it e d  t ime  a nd  c ap a c it y t o  ac qu ir e  a nd  

p r o c es s  in fo r ma t io n  a nd  do  wo r k .  T her e fo r e ,  ind iv id u a ls  a nd  o r ga n iz a t io ns  a r e  

ma k ing  in ve s t me n t s  a nd  f ind ing  wa ys  t o  s a ve  t ime .  S t r a t e g ic  a l l i a n c e s ,  

co l la bo r a t io n o n mut u a l ly be ne f ic ia l  a r e as  a nd  ag r e ea b le  t e r ms  a r e  t ak ing  p l a c e  

t o  ac h ie ve  q u ic k  su cc e s s  a nd  b ig  t a r g e t s .  

 

   I n  t he  k no w le d g e  ba s ed  so c ie t ie s  o r g a n iz a t io ns  a r e  me t a mo r p ho s ing  t o  

le a r n ing  o r ga n iz a t io ns ,  c r e a t ing  k no w le d g e  in f r a s t r u c t u r e  fo r  c hur n ing  ne w 

id e a s  t o  e ns u r e  e nha nc e d  e a r n ing  b y c r e a t ing  e co no mic  va lu e  o u t  o f ne w id e a s .  

L e a r n ing  o r ga n iz a t io ns  e nco u r a ge  t he ir  e mp lo ye e s  t o  co nt inu o u s ly u p gr a d e  

t he ir  s k i l l s  a nd  co mp et e nc ie s  a nd  ha ve  k no w le d ge  o f  s t a t e  o f  t he  a r t  

t e c hno lo g ie s  t h a t  a r e  a pp l ic a b le  t o  t he ir  wo r k .  “An y la r g e  o r ga n iz a t io n t o -d a y  

ha s  t o  s u r v ive ,  g r o w a nd  p r o sp er  in  a  h ig h ly c o mp et i t ive ,  d yna mic  r a p id ly  

c ha ng ing  co mp le x  e nv ir o nme nt ,  w her e  hu ma n  o bso le s c e nc e  is  a s  co mmo n a s  

t ha t  o f ma c h ine s  a nd  w he r e  s u r v iva l  is  o n ly o f  t he  f i t t e s t . ”  ( B ha t ia  &  S in g h ,  

2 0 00)  T he  p r e s e nt  ne t wo r k e d  in fo r mat io n  e nv ir o nme nt  ha s  fa c i l i t a t e d  inc r e as e d  

a w ar e ne s s  o f le a r n ing  o p po r t u n i t ie s  t hr o u g h g r e a t e r  f lo w o f in fo r mat io n a nd  

he lp e d  t he  peo p le  t o  r ea l iz e  t he ir  t r ue  po t e nt ia l i t ie s .  I t  ha s  e ns u r ed  mo r e  

in fo r mat io n  to  g r ea t e r  nu mbe r  o f  peo p le ,  o f fe r e d  mo r e  c ho ic e s  fo r  d e c is io n -

ma k ing  a nd  p r o b le m s o lv ing ,  le d  t o  d i f fu s io n  o f  cu l t u r e s  a nd  co nver t e d  t he  

wo r ld  in t o  a  g lo ba l  v i l la g e .  I t  ha s  a l so  c r ea t ed  a n in fo r mat io n c hao s ,  p r o ble m 

o f  d ig i t a l  d iv id e ,  d iv is io n  o f  in fo r mat io n ha ve s  a nd  ha ve  no t s  a nd  c ha l le ng e s  o f 

imp a r t ing  in fo r mat io n l i t e r a c y t o  mi l l i o ns  o f  p eo p le  in  a  co u nt r y l ik e  I nd ia .  

 

In d ia  and  kno wledg e so ci e ty ;  a  rea l i ty  ch eck   
I nd ia  is  be c o ming  t he  k no w le d ge  ca p i t a l  o f  t he  wo r ld  a nd  mo r e  t ha n  3 0 0  

M u lt ina t io na l  Co r po r a t io ns  ha ve  a l r e a d y s e t  up  t he ir  R &D fa c i l i t ie s  he r e  a nd  

s e ve r a l  mo r e  a r e  in  t he  p r o c e ss  o f  do ing  so  be ca u s e  o f  a va i la b i l i t y  o f  wo r ld  

c la s s  i n t e l le c t u a l  wo r k er s  a t  lo w s a la r ie s .  Fu r t he r  a  nu mbe r  o f  I nd ia n  a nd  

w e s t e r n  co mp a n ie s  a r e  co - d e ve lo p in g  p r o d uc t s  e sp e c ia l ly  i n  t he  a r e a s  o f  

i n fo r mat io n t e c hno lo g y,  b io t e c hno lo gy,  a nd  p ha r ma c e u t ic a l  s c ie nc e s .  “Fo r  t he  

w e s t e r n  pa r t ne r s ,  t he  f i r s t  o b je c t ive  in  t he se  a l l ia nc e s  is  t o  cu t  co s t s .  I n  t he  US ,  

s p e c ia l iz e d  r e se a r c h  o u t so ur c ing  f i r m p a y fo r  a  d r ug  co mp a ny $ 2 5 0 , 0 00  a nd  up  

fo r  t he  fu l l  t ime  s e r v ic e s  o f  a  P hD che mis t .  Wit h  a n  I nd ia n  p ar t ne r ,  t he  sa me  

wo r k  c a n be  do ne  a t  o ne - f i f t h  t he  co s t . ”  (  E nar d io  & We in t r a u b,  2 00 8)  I nd ia n  

b r a inp o w er  in  s e ve r a l  h ig h  t e c h  a r ea s  is  g e t t ing  g lo ba l  r e co g n i t io n.  I nd ia n  

s c ie n t is t s  a nd  e ng ine e r s  pa r t ic ip a t io n in  t he  B ig  B a ng ,  e xp er ime n t  p r o ve s  the ir  

c a l ibe r  a nd  c ap a b i l i t ie s .  “Fo r  s t a r t e r s  t he y pu t  t o ge t her  c r u c ia l  co mpo ne nt s  t o  

a c t iva t e  t he  L ar ge  H edr o n Co l l id e r  ( L H C )  mu c h  be lo w t he  s a nc t io ne d  co s t s  a nd  

C E RN  s p ea r hea d ing  t he  e xp er ime n t  r e a c t e d  w it h  a  su r p r is e  ge s t u r e ,  i t  le f t  t he  

ba la nc e  mo ne y t o  f ina nc e  t he  v is i t s  o f  I nd ia n  s c ie n t is t s  t o  t he  e xpe r ime n t  s i t e .  

I nd ia n  s c ie n t is t s  p r o ved  t he ir  wo r t h t o  su c h  a n  e xt e nt  t ha t  a l l - p r e c is io n  ma de  

ja c k s  o n  w hic h  t he  e nt i r e  ma c h ine  r e s t s  w er e  ma d e  in  I nd ia .  B e s id e s  t he  ja c k s ,  

ne a r ly 2 00 0  co r r e c t o r  mag ne t s  a nd  c i r c u i t  br e ak er s  w er e  ma d e  in  I nd ia  in  

a s so c ia t io n  w it h  CE RN s c ie n t is t s . ”
 
( S inha ,  20 08)  T he  p r o b le m in  I nd ia  is  t ha t  

e ve n  t he  in t e l le c t u a l  a s s e t s  a r e  no t  fu l ly  u t i l iz e d  t o  c r e a t e  a n  eco no mic  va lu e .  

“We  a r e  no t  a b le  t o  u t i l iz e  o u r  imme n s e  wo r k  fo r c e  w h ic h  is  e q u a l  t o  t he  va lu e  

o f  o i l  i n  S a ud i  Ar a b ia  t o  o u r  ad va n t a ge ”  o bser ve d  a n  a na lys t  a t  r e ce nt  

Co nfe d e r a t io n  o f I nd ia n   I nd u s t r ie s  ( C1 1)  me e t ”  ( I nd ia  P inn ing ,  20 08 )   

 

   O n o ne  ha nd  I nd ia  ha s  wo r ld - c la s s  s c ie n t is t s  a nd  e ng ine e r s  a nd  o n t he  o the r  

ha nd  mi l l io n  o f  p eo p le  ha ve  no  ac c e s s  t o  h ig he r  e du ca t io n.  As  a  r es u l t  

k no w le d g e  g ap s  do  e x is t  w i t h in  t he  co u nt r y.  Ac co r d ing  t o  Wo r ld  Ba nk  r epo r t  

e n t it le d ,  U n le a s h ing  I nd ia ’ s  I nno va t io n ,  “ t he  o u t pu t  o f eco no my co u ld  inc r e a s e  
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o ver  f ive  fo ld  i f  a l l  e n t e r p r is e s  co u ld  a c h ie ve  na t io na l  be s t  p r a c t ic e s  ba s e d  o n 

k no w le d g e  a l r e ad y in  u s e  in  I nd ia . ”
 
( I nd ia  mu s t  …2 00 8 )  T he  p r o b le m la r g e ly in  

I nd ia  is  no t  a s  mu c h  a s  in fo r ma t io n t r a ns fo r ming  t o  cu t t ing  ed g e  k no w le d ge  

a s s e t s  a s  t he  in fo r mat io n  a cc e s s ib i l i t y  fo r  t r a ns fo r ming  p eo p le  t o  lo o k  a t  a nd  

a c t  o n o ppo r t u n i t ie s  t ha t  e x is t  in  va r io u s  s ec t o r s  o f he r  g r o w ing  e co nomy.  

M i l l io ns  o f  p eo p le  in  I nd ia  l i ve  in  po ve r t y be c au s e  t he y a r e  i l l i t e r a t e  a nd  the y  

do  no t  ha ve  c a pa b i l i t y  t o  a c ce s s  a nd  u s e  in fo r mat io n .  M a ny o f  s uc h  peo p le  

i nhe r i t  sk i l ls  f r o m t he ir  fa mi l i e s  a nd  le a r n le s s o ns  a t  t he ir  wo r k  p la c e s .  T he y  

k no w mo r e  t ha n t he y c a n e xp la in  t o  o t he r s .  T he y do  no t  k no w ho w to  c r e a t e  a  

co mme r c ia l  va lu e  o u t  o f t he ir  id e a s .  I n  a  co u nt r y l ik e  I nd ia ,  t he  r e co rd e d  

k no w le d g e  t hu s  r ep r e s e nt s  o n ly t he  pa r t ia l  r epo s i t o r y o f  t he  s u m t o t a l  o f  t he  

a va i la b le  k no w le d g e .  A  lo t  o f k no w le d ge  e x is t s  w it h  ind iv id u a ls ,  in  a r t s  a nd  

c r a ft s  a nd  t r ad i t io na l  p r ac t ic e s .  I l l i t e r a t e  p eo p le  e sp e c ia l l y  i n  t he  r u r a l a r e a s  

imp r o ve  t he ir  wo r k  p r a c t ic e  w it h t he ir  o w n  e xp er ie nc e s  a nd  le s so ns  le a r nt .  

 

   T r ad i t io na l  k no w le d g e  u s ua l ly r e ma ins  co co o ned  w it h so me co mmu n it ie s  a nd  

is  no t  s har ed  be c au s e  o f la c k  o f s ys t em o f  k no w le d g e  p r o t e c t io n a nd  p ho b ia  o f  

id e a s  r o bber y.  “No n co mmu n ic a t io n o f k no w le d g e  t ha t  r e ma ins    co nf ine d  t o  

s e le c t  co mmu n it ie s  is  o f t e n  a  c a u se  o f  i t s  u l t ima t e  d e mis e .  Fo r  e xa mp le  in  

me d ie va l  I nd ia  t he  a r t  o f f ine  a nd  f i lm t h in  mu s l in  w a s  w e l l  k no w n.  T he  a r t  

d ie d  be c au s e  w ea ve r s  w er e  r e lu c t a nt  t o  s ha r e  t h is  a r t  w i t h o t her s . ”  ( Kha ir a h  & 

S ing h ,  2 00 8)
 

Ad va nc e s  in  I CT s  ha ve  he lp e d  in  e nha nc e d  so c ia l  ne t wo r k ing ,  

i nc r e a s ed  s har ing  o f  in fo r mat io n  a nd  l e a p fr o g ge d  t he  p r o c e s s  o f d e ve lo p me nt  in  

I nd ia .  “T o - d a y o ne  in  fo u r  I nd ia ns  ha ve  a  mo b i le  p ho ne .  I t ’ s  s a id  t ha t  by 20 2 0 ,  

e ve r y e mp lo ye d  ad u lt  in  t he  co u nt r y wo u ld  ha ve  o ne… I t  v i r t u a l ly  r e ve r s es  t he  

so c ia l is t  ma n t r a  t a lk  le s s  wo r k  mo r e ,  t ha t  ma n y I nd ia ns  ha l f - be l ie ve d  fo r  ye a r s .  

No w t he  new I nd ia n  c ha nt  ma y be  t a lk  mo r e ,  wo r k  mo r e . ”  ( Ku r u p ,  Sa ir a ,  20 08)  
 

T he  I nt e r ne t  co nne c t iv i t y  is  a ls o  g r o wing  in  I nd ia  a t  a  ve r y fa s t  pa c e  a nd  so me  

na t io na l  le ve l  c o mp ut e r  ne t wo r k s  ha ve  a ls o  co me in t o  e x is t e nc e . .  T he  co un t r y 

ha s  a  w id e ly d is t r ibu t e d  go ver nme n t  o w ne d  ne t wo r k  na me ly N I C NE T  o f  

N a t io na l  I n fo r mat ic s .  L ib r a r y ne t wo r k s  s uc h  a s  I n fo r ma t io n a nd  L ib r a r y  

N e t wo r k  ( I N FL I B NE T ) ,  D e ve lo p ing  L ib r a r y N e t wo r k  ( DE LNE T ) ,  a r e  a ls o  

e me r g ing .  So me p r iva t e  co mp a n ie s  a r e  a ls o  d e ve lo p ing  t he ir  co mp ut e r i z e d  

ne t wo r k s  in  I nd ia  e . g .  e - c ho up a ls  o f  I nd ia n  T o ba cco  Co mp a ny ( I T C)  fo r  

a g r ic u l t u r e  in fo r mat io n  se r v ic e s  t o  fa r me r s  in  r u r a l  I nd ia .  T he s e  de ve lo p me nt s  

a r e  t r a ns fo r ming  t he  so c ie t y i n  g e ner a l  a nd  ha ve  a  p r o fo u nd  imp a c t  o n l ib r a r ie s  

a nd  in fo r ma t io n c e nt e r s .  

 

Ongo ing  D evelop m en t in  L ib ra r ies  and  Informat ion  C en ters  
L ibr a r ie s  a nd  in fo r mat i o n  ce nt e r s  a r e  u nd er go ing  met a mo r p ho s is  a nd  a r e  

r e e ng ine e r ing  t he ir  s e r v ic e s ,  r e s k i l l i n g  t he ir  s t a f f  a nd  r eo r ga n iz ing  t he ir  wo r k  

s p a c e  in  co nso na nc e  w it h c ha ng ing  in fo r mat io n s ys t e ms ,  be t t e r  a nd  mo r e  

e f fe c t ive  in fo r ma t io n co mmu n ic a t io n  c ha nne ls ,  a nd  u s e r s ’  p r e fe r e nc e s  fo r  

a c c e s s ing  in fo r ma t io n.  T he  ne t wo r k e d  t r a ns mit t e d  d ig i t a l  do c u me nt s  a r e  

i nc r e a s ing ly a c c ep t e d  a s  a  me d iu m fo r  r e co r d ing  a nd  t r a ns mis s io n  o f 

i n fo r mat io n  be c au s e  o f  e l imina t io n  o f  ne e d  fo r  p hys ic a l  s t o r a g e ,  eco no mic a l  

a c c e s s ib i l i t y  a t  t he  fa s t  s pe ed ,  po s s ib i l i t y  o f  u s ing  t he  sa me  do c u me nt s  by  

s e ve r a l  u s e r s  a t  t he  sa me  t ime ,  a nd  mu lt ime d ia  in t eg r a t io n.  D ig i t a l  co l le c t io ns  

ha ve  he lp e d  t o  r e a l iz e  t he  go a l  o f  u n ive r s a l  a va i la b i l i t y  o f  p u b l ic a t io ns  in  t he  

t r u e  s e ns e  a nd  p r o v id e d  f r e edo m t o  ha ve  p er so na l  s p ac e  t o  in s t a n t ly  

co mmu n ic a t e  id e a s  t hr o u g h  b lo g s .  T he  d ig i t iz a t io n  o f  u n iq u e ly he ld  co l le c t io ns  

in  l i b r a r ie s  a lo ng  w it h c r ea t io n o f  b i l l io ns  o f  w e b p ag e s  ha ve  fa c i l i t a t ed  ac ce s s  

t o  e no r mo u s  vo lu me  o f  in fo r mat io n  o n  d e sk t o p s  bu t  i t  ha s  a ls o  c r e a t ed  

c ha l le ng e s  o f  da t a  min ing ,  e va lu a t io n  a nd  qu a l i t y  f i l t e r ing  o f  in fo r ma t io n a nd  

d e pr ive d  in fo r ma t io n a cc e s s  t o  t ho s e  u s e r s  w ho  ha ve  no  a c ce s s  t o  in fo r mat io n  

t e c hno lo g y in f r a s t r u c t u r e  o r  la c k  co mp et e nc ie s  t o  e f fe c t ive ly u s e  i t .   
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   T he  me d ia  co nve r ge nc e ,  t h e  la r g e  sc a le  u nbu nd l ing  o f  in fo r ma t io n ,  ad vanc e s  

in  i n fo r ma t io n a r c h i t ec t u r e ,  po s s ib i l i t ie s  o f  s pa t ia l  i n fo r mat io n s e a r c h,  w eb  2  

t e c hno lo g ie s  a r e  he lp ing  l i b r a r ie s  t o  r e p ac k ag e  a nd  c u s t o miz e  in fo r ma t io n  as  

p e r  u s e r s ’  s pe c if i c  i n fo r ma t io n ne e d s .  T he  u s e r  h a s  co me  to  t he  c e nt r a l  s t a ge  o f  

s e r v ic e  w he r e  l ib r a r y co o r d ina t e s  se r v ic e s  t o  a  u s e r  u s ing  a  va r ie t y o f fo r ma t s  

a nd  me d ia .  T her e  a r e  no w e no r mo u s  po s s ib i l i t ie s  t o  e xp a nd  t he  so c ia l ,  

e d uc a t io na l ,  r e c r e a t io na l  a nd  ins p i r a t io na l  r o le  o f  l i b r a r ie s .  T r a d i t io na l  

l i b r a r ie s  ca nno t  mee t  t he  r e qu ir e me n t s  o f fa s t  in fo r mat io n de l ive r y a nd  

k no w le d g e  co mmu n ic a t io n  ne e ds  o f  t he  k no w le d ge  so c ie t y.  T he  d a ys  o f  s e le c t  

bo o k s  a nd  o t her  do c u me nt s  t ha t  ca n  s u i t  a nd  s e r ve  t he  ne e d s  a nd  p ur po ses  o f  

ma n y a r e  o ver ,  w e  ha ve  e nt e r e d  a n  e r a  w her e  w e  r eq u ir e  d e ve lo p ing  d e s ig ne r  

i n fo r mat io n p r o d uc t s  a nd  se r v ic e s ,  p r o v id ing  in fo r mat io n p r e sc r ip t io ns  t o  so lve  

ins t i t u t io na l  a nd  ind iv id u a l  in fo r ma t io n  p r o b le ms  a nd  r e nde r  g u id a nc e ,  he lp  a nd  

e mo t io na l  f i r s t  a id  t o  mo d er n  in fo  s t r es s e d  u se r s .  

 

   T he  a va i la b i l i t y  o f  a bu nd a nc e  o f  in fo r mat io n  t hr o u g h ne t wo r k s  a t  a ny p l a c e  

a nd  a t  a ny t ime  ha s  s ma s he d  t he  mo no po l is t ic  p r ac t ic e s  in  i n fo r ma t io n ha nd l ing .  

T he  g r e a t e s t  c ha l le ng e  fo r  l ib r a r ie s  is  t o  co nt inu e  t he ir  co nt r ibu t io n t o  t he  

so c ie t y by s t a ying  co mp et i t ive  a nd  s t ay ing  a he a d  o f  o t he r  in fo r ma t io n p r o v id er s .  

T o  a c h ie ve  t h is ,  ne t wo r k ing  o f l ib r a r i e s  a c r o s s  t he  g lo be  is  e ss e nt ia l  a nd  s t i l l  

mo r e  imp o r t a nt  is  p r o fe s s io na l  ne t wo r k ing  o f  l i b r a r y p r o fe s s io na ls  fo r  s har ing  

in fo r mat io n o n be s t  e xp er ie nc e s  a nd  be s t  p r a c t ic e s  ado p t ed  by l ib r a r ie s  a nd  

in fo r mat io n  c e nt e r s  a r o u nd  t he  g lo be .  Fo r  t he  mo d er n l i b r a r ie s ,  t ec hno lo g ic a l  

a nd  ma na g e me nt  is s u e s  a r e  be co ming  a s  imp o r t a nt  a s  t e c hn ic a l  p r o ce s s e s .  T he  

ma na g e me nt  o f  c ha ng e  a nd  ado p t io n and  a bso r p t io n o f  new t e c hno lo g ie s  in  t he  

wo r k  p r o c e s s es  a nd  s e r v ic e  p r o v is io ns  is  it s e l f  a  g r e a t  c ha l le ng e .  L ib r a r ie s  a r e  

r eq u ir e d  t o  co ns t a nt ly u p gr ad e  t he ir  t ec hno lo g ie s ,  co nt inu o u s ly w a t c h  ho w 

u s er s ’  in fo r mat io n  se a r c h ing  me t ho d s  a nd  p r io r i t ie s  pe r t a in ing  t o  va r io u s  

in fo r mat io n  c ha nne ls  a r e  c ha ng ing  a nd  w ha t  w a y l i b r a r y ma na g e r s  ca n  q u ic k ly  

s t e p  in t o  new r o le s  t o  b r id g e  t he  s e r v i c e  g ap s  e x is t ing  o r  l ik e ly t o  be  c r ea t ed  by 

t he  k no w le d g e  so c ie t y.  T he y a r e  r eq u ir ed  t o  de ve lo p  p la ns  t o  o f fe r  

d i f fe r e n t ia t ed  va lu e  in  p r o v id ing  in fo r ma t i o n  s e r v ic e s  a nd  o ffe r  mo r e  a nd  be t t e r  

s e r v ic e s  a s  t ec hno lo g ie s  ad va nc e  a nd  mo r e  e f fe c t ive  k no w le d g e  ma na g e me nt  

t oo ls  a r e  a va i la b le .   

 

   T he  o ce a n  o f  a va i la b le  in fo r mat io n  r e f le c t s  e no r mit y o f  po s s ib i l i t ie s  a nd  

o p po r t u n it ie s  fo r  p u r su ing  a nd  e xt end ing  wo r k  in  o ne ’ s  a r e a .  I t  r a is e s  t he  

mo t iva t io n a nd  in fo r ma t io n u s e r s  t hus  ha ve  p r o p e ns i t y  t o  u nd er t ak e  mo r e  a nd  

mo r e  wo r k  r e la t ed  t o  t he ir  a r e a s  bu t  f ind  ver y l imit e d  t ime  t o  do  so .  Peo p le  a r e  

t he r e fo r e  f ind ing  s ma r t e r  wa ys  o f  do ing  wo r k  inc lu d ing  s e a r c h ing  a nd  ac c e s s ing  

in fo r mat io n .  Bu s y r e s ea r c her s  a nd  exe c u t ive s  p r e fe r  in fo r ma t io n  co nsu l t a nc y  

s e r v ic e  t o  r e c e ive  r eq u is i t e  in fo r ma t io n  inp u t s  in s t ea d  o f  b r o w s ing  bo o ks ,  

r e ad ing  e la bo r a t e  r epo r t s  o r  sp e nd ing  ho u r s  t o  s e a r c h  t hr o ug h  se a r c h e ng ine s .  

T he y d e ma nd  q u ic k  a c ce s s  t o  e xa c t  ac t io na b le  in fo r ma t io n .  L ib r a r ie s  t hu s  ne e d  

t o  e xt e nd  t he ir  s e r v ic e s  f r o m me r e  do c u me nt  a nd  in fo r ma t io n  s up p ly s e r v ic e  t o  

p a r t ic ip a t o r y in fo r mat io n  ad v is o r y s e r v ic e ,  p e r ce ive  u s e r s  p r o b le ms  a nd  t he ir  

wo r k  a t  ha nd ,  id e nt i f y r e a so ns  a nd  mo t i va t io n  fo r  in fo r mat io n  s ea r c h  a nd  

p r o v id e  po s s ib le  p r e s c r ip t ive  k no w le d ge  g iv ing  d ue  r e gar d  t o  t he ir  va lu e  

s ys t e m a nd  c u l t u r e .  L ib r a r y p r o fe s s io na ls  t hu s  mu st  po s se s s  a b i l i t y  t o  lo o k  a t  

i n fo r mat io n  t hr o u g h  d i f fe r e nt  a ng le s ,  pa y ind iv id u a l  a t t e nt io n  t o  ea c h  

in fo r mat io n u se r  a nd  he lp  t he m t o  co ns t r u c t  mea n ing  o u t  o f in fo r mat io n in  a  

w id e  r a ng e  o f co nt e xt s  a nd  t hu s  fa c i l i t a t e  a s s imi la t io n  o f in fo r ma t io n  a nd  ju s t  

i n  t ime  le a r n ing .   
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   Ne xt  le ve l  o f  s e r v ic e  de ma nd s  t ha t  ind iv id u a l ly l i b r a r ie s  mu st  a c t  a s  

i n fo r mat io n r e f in ing  u n i t s  u nde r t ak ing  in fo r mat io n  e va lu a t io n  a nd  qu a l i t y  

c he c k ing  o f  bo t h p r in t  a nd  e le c t r o n ic  do c u me nt s  a nd  s t o r ing  o n ly w o r t hwh i le  

do cu me nt s  a nd  in  t h is  p r o c e s s  a ls o  d eve lo p  a l l  po s s ib le  b y p r o d uc t  in fo r ma t io n  

s e r v ic e s ,  e . g .  c r ea t ing  h yp e r l ink s  a f t e r  l i nk ing  in fo r mat io n  w it h  in fo r mat io n .  

Co l le c t ive ly t he  co her e nt  a s s e mb la g e s  o f  s u c h  r e f ine d  q u a l i t y  co nt e nt  ma y be  

l i nk e d  t hr o u g h ne t wo r k s  a nd  co o r d ina t e d  t o  c r e a t e  a  co mp r e he ns ive  a nd  ma s s ive  

na t io na l  a nd  e ve n in t e r na t io na l  in fo r ma t io n o r ga n iz a t io n a nd  d is s e mina t io n  

s e r v ic e .   

 

   T r ad i t io na l ly l i b r a r ie s  ha ve  fo cu s e d  o n  o r g a n iz a t io n  a nd  ma na g e me nt  o f  p r in t  

co l le c t io ns  a nd  do c u me nt a t io n  o f la t e s t  p r ima r y so ur c e s  o f p r in t ed  in fo r mat io n.  

P r e s e nt  d a y in fo r mat io n  e nv ir o nme nt  a ls o  d e ma nd s  mu lt ime d ia  a nd  h yp e r me d ia  

o r g a n iz a t io n ,  do cu me nt a t io n  o f  a ud io  so ur c e s  a nd  wo r t hw hi le  do cu me nt a r ie s  

a nd  mo vie s  t ha t  a pp e ar  in  hu nd r ed s  o f t e le v is io n  a nd  c a b le  ne t wo r k s  a r o u nd  t he  

wo r ld .  I t  d e ma nd s  se a mle s s  in t e g r a t io n  be t we e n  in fo r ma t io n u se r s  a nd  

in fo r mat io n so u r c e s ,  c r o s s - d is c ip l ina r y co mmu n ic a t io n o f  in fo r ma t io n in  t he  

in t e r e s t  o f c r o s s  fe r t i l iz a t io n o f  id e a s  a nd  ag i le  a nd  f le x ib le  l i b r a r y a nd  

in fo r mat io n  s ys t e m t ha t  is  ca p a b le  o f  qu ic k ly a nd  co mp r e he ns ive ly s a t is f y ing  

u s e r s  in fo r ma t io n  d e ma nd s .  T h is  k in d  o f e nv ir o nme nt  r e qu ir e  r e mo va l  o f  a l l  

ba r r ie r s  a nd  bo t t le  ne c k s  t ha t  h ind e r  t he  f lo w  o f  in fo r ma t io n  so  t ha t  in t e l le c t u a l  

a s s e t s  a r e  p r o p er ly ma na g e d  fo r  s us t a in ing  a  co mp et i t ive  po s i t io n fo r  t he  

o r g a n iz a t io n .   

 

   L ar g e  s ca le  d ig i t iz a t io n,  p r o du c t io n o f  e le c t r o n ic  in fo r ma t io n r e so ur c e s ,  

u nbu nd l ing  o f  in fo r mat io n a nd  a va i la b i l i t y  o f  in fo r mat io n in  t he  o p e n so ur c e  

do ma in  ha ve  g ive n  b ir t h  t o  a  va r ie t y  o f  a ggr e ga t o r  s e r v ic e s  a nd  in fo r ma t io n  

a c c e s s  t oo ls  e . g  J - Gat es ,  I nge t a . co m,  Mo r eo ver  ( a ggr eg a t o r  o f b lo g s) ,  Sco pu s ,  

S c ie nc e  D ir e c t .  A var ie t y o f  in fo r ma t io n  p r o d uc t s  in  t he  co mme r c ia l  a nd  no n -

co mme r c ia l  s e c t o r  a r e  e me r g ing  e . g .  M D  co ns u l t ,  S KO L AR  MD,  O C L C ’S  F ir s t  

S e ar c h,  M D Co nsu l t s ’  F ir s t  Co nsu l t ,  Co c kr a ne  L ib r a r y R e v ie w ,  LE XI S ,  NE X I S ,  

I BI D,  e t c .  A  var ie t y o f  ne w  g e ner a t io n  i n fo r mat io n  t oo ls  a r e  a ls o  e me r g ing  t ha t  

he lp  in  co nt e nt  c r e a t io n ,  co nt e nt  e xt r a c t io n ,  co nt e nt  ma na g e me nt  a nd  

r e t r ie va l  . e . g  U lr ic h  S er ia ls  Ana lys i s  S ys t e m is  a  s u i t a b le  t o o ls  t o  a na lyz e  a nd  

r a t io na l iz e  s e r ia l  c o l le c t io ns .  F ic s t a r  w e bgr a bber  he lp  t o  e xt r ac t  da t a  f r o m 

Go o g le ,  Ya ho o ,  Aa ma zo n . co m,  Mo nsto r . co m,  e - co mme r c e  s i t e s  a nd  a l l  k ind s  o f  

me mbe r  l is t s .  ( F ic t s a r ,  n . d . )  J a s mine  M i lne  ( 20 04)  r e po r t ed  he ad l ine - g r a bb ing  

d e v ic e s  t ha t  he lp  t o  t r a ck  a nd  co nt r o l  g lo ba l  ne w s  so ur c e s .  S e ver a l  o the r  

i n fo r mat io n  p r o du c t s  a nd  k no w le d g e  ma na g e me nt  t oo ls  a r e  be ing  d e ve lo pe d  a nd  

s yne r g y i t  t a k ing  p la c e  fo r  va lu e  a dd i t io na l  i n  t he  e x is t ing  p r o du c t s  a nd  t o o ls  

e . g  Pu bme d  a nd  B io me d    ce nt r a l  co l la bo r a t io n ,  Wi ls o n  d a t a ba se s  l i nk  t o  S c ir u s .   

 

   T he  r e co g n i t io n  o f  l i b r a r y a nd  in fo r mat io n  s e r v ic e s  in  t he  e me r g ing  

k no w le d g e  so c ie t y w i l l  d e p e nd  o n wha t  va lu e  w e  o ffe r  t o  t he  so c ie t y wh i le  

d e ve lo p ing  in fo r mat io n  p r o d u c t s  a nd  s e r v ic e s .  I nd ia n  l i b r a r ie s  a nd  in fo r ma t io n 

c e nt e r s  in  fa c t  r e qu ir e  t r a ns fo r ming  t he ms e lve s  f r o m in fo r mat io n  p r o c e s s ing  

a nd  a d min is t r a t ive  u n i t s  t o  mo r e  e f f e c t ive  s e r v ic e  p r o v id e r s  a nd  ins t i t u t io ns  

t ha t  p r o v id e  o u t r e a c h s e r v ic e  t o  me e t  v i t a l  in fo r ma t io n  ne ed s  o f  t he  so c ie t y a nd  

g r o o m t he  h id d e n  po t e nt ia l i t ie s  o f  p eo p le  t hr o ug h  in fo r mat io n  l i t e r a c y  

p r o gr a ms .  T he y c a n  he lp  t o  co nver t  t he  hu ma n  be ing s  t o  hu ma n  r e so ur c e s  a nd  

be  mo r e  inno va t ive  in  t he ir  wo r k  by c ha n ne l iz ing  r e le va n t  in fo r ma t io n .   

I nno va t io ns  t r ig g er  f r o m t he  in fo r ma t io n  o n  w ha t  e x is t s  a t  p r e se nt  a nd  wha t  

be t t e r  a nd  mo r e  co nve n ie n t  c a n  be  do ne .  I n  t he  e x is t ing  la nd s c a p e  o f  wo r k ,  

me r e ly d o ing  a  jo b  w e l l  i s  no t  e no u gh .  Co ns t a nt ly f ind ing  w a ys  t hr o u g h  wo r k  

be ing  ha nd le d  to  bu i ld  a  be t t e r  wo r ld  is  imp o r t a nt  a nd  e le va t ing ,  a nd  e n r ic h ing  

t he  l i ve s  o f  t ho s e  w ho  co me  in  co nt a c t  is  e s s e nt ia l .  Ac ce s s  t o  r ig ht  in fo r ma t io n  
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a nd  o ppo r t u n i t ie s  c a n he lp  t he  p eo p le  t o  be co me w ha t  t he y a r e  c ap a b le  o f  

be co ming .  I n  I nd ia  we  a r e  no t  ye t  ha v ing  a  v ib r a nt  l i b r a r y a nd  in fo r mat io n  

s ys t e m fo r  o r ga n iz e d  co nt r o l a nd  d is t r ibu t io n  o f in fo r mat io n  fo r  me e t ing  t he  

ne e d s  o f e ver yo ne  in  t he  s o c ie t y.   I n  a d d it io n  t o  ma ny o t her  fa c t o r s ,  o ne  o f t he  

imp o r t a nt  r e a so ns  fo r  t h is  s it u a t io n is  la c k  o f p r ep ar a t io n fo r  d e ve lo p ing  

l i b r a r y a nd  in fo r ma t io n ma np o w er  in  t u ne  t o  p r e s e nt  t u r bu le nt  t ime s .    

 

Cha l l eng es and  P rob lem s  o f  L IS  Edu ca t ion   
T her e  a r e  s e ver a l  c ha l le ng e s  in  k e e p in g  t he  L I S  ed uc a t io n  p r o gr a ms  r e le va nt  t o  

ne w  k ind  o f  jo bs  in  t he  ma r k e t  a nd  new  wo r k  pe r fo r ma nc e  r e qu ir e me n t s  a t  wo r k  

p la c e s .  Whe ne ve r ,  so me  c ha nge s  a r e  in t r o du c ed  in  t he  e du c a t io na l  p r o gr a ms ,  

ne e d s  fo r  s t i l l  mo r e  c ha ng e s  e me r ge  t o  a l ig n  s u c h p r o gr a ms  w it h  t he  jo b 

ma r k e t s  a nd  ne w  r o le s  a nd  r e spo ns ib i l i t ie s  in  t he  l ib r a r ie s  a nd  in fo r ma t io n 

c e nt e r s .  So  lo ng  a s  t he  in fo r mat io n  env ir o nme nt  r e ma ins  f lu id ,  L I S  e du ca t io n  

p r o gr a ms  w i l l  r e ma in  in  a  s t a t e  o f  f lu x ,  d e ma nd ing  co ns t a nt  c ha ng e  a nd  

a d ap t a t io n  to  ne w d e ve lo p me nt s ,  t ec hno lo g ie s  a nd  d e s ir e d  s e r v ic e  le v e ls .  

Ho we ve r ,  t he r e  w a s  e ver  no  t ime  in  t he  h is t o r y a s  t o - da y w he n  l i b r a r y a nd  

in fo r mat io n s c ie nc e  ed u ca t o r s  a r e  ab le  t o  o f fe r  br o ad  ba se d ,  f le x ib le  a nd  

d ive r s i f ie d  L I S  ed uc a t io n  a nd  t r a in ing  p r o gr a ms  t ha t  ca n  su i t  t he  ma np o w er  

r eq u ir e me n t  fo r  k no w le d g e  ma na g eme nt  in  d i f fe r e n t  s e c to r s  o f e co nomy.  

Fu r t he r ,  t he  co ur s e s  o f  s t ud y c a n  be  t a i lo r e d  t o  a ny r eq u ir e me n t  o f  imp a r t ing  

s p e c if ic  ne e d  ba s ed  s k i l l s  a nd  co mp et enc ie s .  

 

   I n  t he  co ns t a nt l y c ha ng ing  la nd s c a p e  o f  in fo r ma t io n,  l i b r a r y p r o fe s s io na ls  a r e  

fa c ing  ins t a b i l i t y  bu t  no t  in s e cu r it y .  T he y a r e  r e qu ir e d  t o  co ns t a nt ly a dd  va lu e  

t o  e x is t ing  s e r v ic e s ,  in t ima t e ly in t eg r a t e  t e c hno lo g ie s  w it h  wo r k  p r o c e s s  fo r  

fa c i l i t a t ing  u n in t e r r up t e d  su pp ly o f  in fo r mat io n  a nd  inno va t e  ne w s e r v ic e s  t ha t  

s u i t  t he  c ha ng ing  w o r k  s t yle s  i n  o r ga n iz a t io ns  a nd  fa c i l i t a t e  sa v ing  o f  t ime .    

As  p r o f i le  o f  l i b r a r ie s  a nd  in fo r ma t io n c e nt e r s  is  c ha ng ing ,  so  do  t he  r o le  o f  

l i b r a r ia ns .  L ib r a r y p r o fe s s io na l’ s  r o le  ha s  no w e xp a nd ed  t o  so lve  eve r y  

po s s ib le  in fo r mat io n  p r o b le m t h r o ug h  be s t  po s s ib le  ma nne r  in  a  g ive n  s i t ua t io n.  

B e s id e s  t he  k no w le d g e  o f  t e c hn ic a l  p r o c e s se s  a nd  t o o ls ,  t ime  ma na g e me nt ,  

co l la bo r a t ive  wo r k  o n ne t wo r k s ,  r e la t io ns h ip  ma na g e me nt  fo r  be t t e r  u s e r  

s e r v ic e s ,  co o pe r a t io n w it h  co l le a g u e s ,  ima g e  ma na g e me nt ,  fu nd  r a is ing ,  

t e c hno lo g y s e le c t io n  a nd  u p  g r ad a t io n a r e  a ls o  g e t t ing  imp o r t a nce  in  t he  wo r k  

p er fo r ma nc e  o f l i b r a r y p r o fe s s io na ls .  T he  c ha ng ing  wo r k  p er fo r ma nc e  

r eq u ir e me n t s  in  l i b r a r ie s  a nd  in fo r mat io n  c e nt e r s  a ls o  p r o fo u nd ly in f lu e nc e  t he  

co mp et e nc ie s  a nd  s k i l l s  d e s ir e d  f r o m l ib r a r y  p r o fe s s io na ls .  T o d a y’ s  l i b r a r y 

p r o fe s s io na l  is  r e qu ir e d  to  be  s e a r c h  e ng ine  gur u ,  e f fe c t ive  ne t  wo r ke r ,  s e r v ic e  

co o r d ina t o r ,  in fo r mat io n e va lu a t o r  a nd  ma r k e t e r ,  ke e n  inno va t o r ,  p r o mp t  

le a r ne r ,  in fo r ma t io n  co u ns e lo r  a nd  t e am w o r k er .  Se ve r a l  I nd ia n  L I S  s c ho o ls  by  

a nd  la r g e  a r e  no t  p r e pa r ing  t he ir  s t ude n t s  fo r  s uc h  r o le s ,  d e s ir ed  co mp et e nc ie s  

a nd  sk i l ls .  T he r e fo r e  t he y r eq u ir e  r eva mp ing  t he ir  fa c i l i t ie s ,  r e v ie w ing  the ir  

e d uc a t io na l  p r o g r a ms ,  p r ep ar ing  t he ir  fa c u l t y,  a nd  bu i ld ing  a  cu r r ic u lu m w it h  a  

d i f fe r e nc e  t ha t  ma y ma t c h  t he  ne e d s  o f  k no w le d g e  so c ie t y.   
 
T her e  is  no  d ear t h  o f  l i b r a r y a nd  in f o r mat io n  ma npo w er  in  I nd ia  a s  t he r e  a r e  

mo r e  t ha n 10 0  l i b r a r y s c ho o ls  in  e x i s t e nc e .  T her e  is  d e f in i t e ly a  s ho r t age  o f  

ma np o w er  ha v ing  d e s ir ed  s k i l ls  a nd  co mp et e nc ie s .  P r e se nt  L I S  cu r r ic u la  fo c u s  

o n p r e pa r ing  ma npo w er  ma in ly fo r  t r a d it io na l  l i b r a r y s ys t e ms  w it h so me  

a d d it io n  o f  co ur s e s  o n I CT S ,  w he r e a s  t he  d e ma nd s  fo r  ma na g ing  t he  k no w le d g e  

a nd  in fo r ma t io n r e so ur c e s  a r e  g r o w ing  in  a lmo st  e ver y a r ea  o f  eco no my .  I n  

s p i t e  o f su c h a  la r g e  nu mbe r  o f  l i b r a r y s c ho o ls ,  t h r e e  fo u r t h o f t he  u n ive r s i t y  

l i b r a r ie s  in  I nd ia  ha ve  va c a nt  po s i t io ns  o f  u n ive r s i t y  l i b r a r ia ns .  I n  a dd i t io n t o  

o t he r  fa c t o r s ,  t h is  a ls o  s ho w s t ha t  ad e qu a t e  e f fo r t s  a r e  no t  be ing  ma d e  fo r  

l i b r a r y hu ma n  r e so ur c e  d e ve lo p me n t  a nd  p r e p ar ing  t he  p r o fe s s io na ls  fo r  
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le a d e r s h ip  r o le s .  B ec a u se  o f t a le n t  hu nt  by p r e s t ig io u s  in s t i t u t io ns  a nd  be t t e r  

p a y p ac ka g e s  a nd  p er k s  o ffe r ed  b y t he  co r po r a t e  s ec t o r ,  s o me l i b r a r y 

p r o fe s s io na ls  a r e  a t t r ac t e d  t o  s uc h  jo b  s e t t ing s .  Fo r  in s t a nc e  a n  As s is t a n t  

P r o fe s so r  a t  D LI S ,  U n ive r s i t y  o f  J ammu  is  h ir e d  a s  Kno w le d ge  Ma na g er  in  

WI P R O- a  co mp ut e r  ha r d wa r e  a nd  so ft w ar e  co mp a ny.  A  l i b r a r ia n  a t  t he  I nd ia n  

I ns t i t u t e  o f  Ma na g e me n t ,  L uc k no w  w as  h ir e d  a s  P r o fe s so r  o f  C o mmu n ic a t io n  a t  

t he  s a me  ins t i t u t io n a nd  a f t e r w ar d s  be ca me  t he  D ir e c t o r  o f a  p r e s t ig io u s  

ma na g e me nt  s c ho o l  a t  Ne w De lh i .   

 

T he  LI S  e du c a t io n  p r o gr a ms  in  I nd ia  p r ep ar e  ma np o wer  ma in ly fo r  l i b r a r ie s  a nd  

in fo r mat io n  c e nt e r s ,  w he r e a s  k no w le d g e  ma na g e me nt  de ma nd s  a r e  s u r fa c ing  

a lmo st  f r o m e ve r y s e c t o r  o f  wo r k .  LI S  sc ho o ls  a r e  no t  p r ep ar ed  t o  me e t  t he  

s u i t a b le  ma np o w er  ne e d s  fo r  s uc h  se r v ic e  d e ma nd s  in  d ive r s e  se t t ing s  a nd  

ins t i t u t io ns .  T he  LI S  e du c a t io n  p r o g r a ms  a ls o  d id  no t  f r ag me n t  e no ugh  t o  

fa c i l i t a t e  ed uc a t io n  in  s p e c ia l iz e d  do ma ins  s u c h  a s  c h i ld r e n  a nd  sc ho o ls  me d ia  

l i b r a r ia ns h ip ,  e le c t r o n ic  p u b l is h ing ,  hyp e r me d ia  o r ga n iz a t io n a nd  v ir t u a l  

l i b r a r ie s ,  d ig i t a l  r e fe r e nc e  s e r v ic e ,  co r po r a t e  k no w le d ge  ma na g e me nt ,  e t c .  W it h  

t he  e xp a ns io n o f  ed uc a t io n ,  inc r e a s ing  in fo r mat io n  ne ed s  a nd  g r o w ing  b r ea d t h  

o f  k no w le d g e  a pp l ic a t io ns ,  t he  ma jo r  c ha l le ng e  fo r  l ib r a r y s c ho o ls  is  t o  w ha t  

l im it s  t he  co ur se s  c a n  be  o ffe r e d  a nd  ho w t o  fac i l i t a t e  in f r a s t r uc t u r e  e s pe c ia l l y  

t he  fa c u lt y t o  me e t  t h e  g r o w ing  r equ ir e me n t  o f t he  d ive r s i t y  o f  co ur s e s  a nd  

f le x ib i l i t y  i n  e du c a t io n .  

 

   Cu r r e nt  LI S  e du c a t io n  mo d e ls  i n  I nd ia  fo cu s  o n t he  fu nc t io na l i t y  o f  do c u me nt  

p r o cur e me n t ,  do c u me nt  o r g a n iz a t io n ,  do cu me nt  su pp ly,  da t a ba s e  d e ve lo pme nt  

a nd  t he  I nt e r ne t  s e a r c h a s s is t a nc e .  The  ne w k no w le d g e  r e so u r c e  ba se d  mo d e ls  

a r e  lo o k ing  fo r  in fo r ma t io n p r o fe s s io na ls  w ho  c a n qu ic k ly p r o v id e  p r o ble m 

so lv ing  in fo r mat io n  ind ic a t ing  u s e fu l  ne w  id e a s .  Su c h  mo d e ls  fo c u s  o n 

u na ba t ed  s up p ly o f  r e f ine d ,  r e l ia b le  a nd  ne ed  ba s e d  in fo r ma t io n fo r  co nt inu o u s  

le a r n ing  a nd  p r e par ing  a nd  mo t iva t ing  ima g ina t ive  mind s  fo r  mo st  

a p pr o pr ia t e ly a nd  co mp et it ive ly do in g  t he  a s s ig ne d  jo bs .  LI S  s c ho o ls  in  I nd ia  

a r e  no t  a b le  t o  a d eq ua t e ly r e s po nd  t o  e me r g ing  in fo r mat io n  sc e nar io  c r e a t ed  by  

t he  e le c t r o n ic  p u b l is h ing  a nd  d yna mic s  o f  t he  k no w le d g e  so c ie t y.  B e ca u se  o f  

la c k  o f  ad e qu a t e  fa c u l t y s t r e ng t h se ve r a l  l i b r a r y s c ho o ls  a r e  le t t ing  t he  co ur s e s  

go  o n a s  t he y a r e  go ing  o n.  T he  co ur s e  r e v is io ns  i f  a n y a r e  u nd er t a ke n  w it h  

so me  p a t c he s  he r e  a nd  t he r e ,  w her e as  t he  p r e se nt  co ur s es  a r e  r eq u ir ed  t o  be  

co mp le t e ly r e de f ine d  a nd  r ec a s t e d  ke e p ing  in  v ie w  t he  co nt e mp o r a r y 

in fo r mat io n  s ys t e ms ,  g lo ba l  t e c hno lo g ic a l  d e ve lo p me nt s  a nd  lo c a l  ne e d s .  

 

 I nd ia n  L I S  ed uc a t io n  cu r r ic u la  a r e  bas e d  o n  t he  We st e r n  ed uc a t io n  a nd  fo c us e s  

o n in fo r ma t io n s up p ly t o  le a r n ing  co mmu n it ie s ,  w her ea s  a  nu mbe r  o f  peo p le  i n  

I nd ia  a r e  i l l i t e r a t e s  w ho  a ls o  ne ed  in fo r mat io n t hr o u g h so me me d ia  t o  do  a nd  

a c co mp l is h  in  t he ir  o w n va c a t io n .  S e ve r a l  p eo p le  in  I nd ia  a r e  no t  a b le  t o  ma k e  

a d eq u a t e  u s e  o f  e v e n  e x is t ing  in fo r ma t io n  fa c i l i t ie s  d u e  t o  la ck  o f  in fo r mat io n  

l i t e r ac y.  No  l i b r a r y s c ho o l  in  I nd ia  i s  p r e s e nt ly o ffe r ing  a  co ur s e  t o  p r e pa r e  

ma np o w er  fo r  imp a r t ing  in fo r ma t io n l i t e r a c y.  T he  p r e s e nt  LI S  e du c a t io na l  

p r o gr a ms  a r e  co nce nt r a t ing  o n in fo r ma t io n p r o c e s s ing  w he r e a s  t he  I nd ia n  

s i t u a t io n a ls o  d e ma nd s  in fo r ma t io n p r e s e nt a t io n a cco r d ing  t o  t he  le ve l  o f  us e r s  

so  t ha t  in fo r ma t io n ma y fa c i l i t a t e  a c t io n .  Mu lt ime d ia  p r es e nt a t io n  o f 

a g r ic u l t u r a l  in fo r mat io n  in  so me  a r ea s  o f  I nd ia  ha s  p r o ve n  g r e a t e r  imp a c t ,  

be t t e r  u nder s t a nd ing  a nd  p r o mpt  a c t io n o n  a c t io na b le  in fo r mat io n  t r a ns fe r r ed .  

Fo r  in s t a nc e ,  N a l lu s w a my Ana nd a r a ja ,  a  fa r me r ’ s  so n be gg e d  t he  yo u ng  

s c ie n t is t  a wa r d  fo r  d e ve lo p ing  fa r me r  f r ie nd ly in t e r a c t ive  mu lt ime d ia  co mp a c t  

d is c  a nd  t e s t ing  i t s  e f fe c t ive ne s s  i n  t r a ns fe r  o f  fa r m t e c hno lo g y.  “H e  p r ep ar e d  a  

mu lt ime d ia  C D  to  e du c a t e  fa r me r s  in  t hr e e  v i l la g e s  in  T ho nda mu t hur  b lo ck  in  

t he  Co imba t o r e  d is t r ic t  o f  T a mi lna d u  s t a t e  o n r e a so ns  fo r  e r yo p hyt e  mit e  
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r ed u c ing  t he  y ie ld  o f co co nu t s .  H is  f i nd ing  wa s  t ha t  t he  k no w le d g e  o f t he  p es t  

a nd  i t s  ma na g e me nt  a mo ng  fa r me r s  we n t  u p  f r o m be lo w 2  per c e nt  t o  o ve r  50  

p er c e nt ”  ( Ku ma r ,  2 00 7) .  

 

  LI S  s c ho o ls  in  I nd ia  fa c e  a  c ha l le ng e  o f  p r e par ing  ma np o we r  fo r  h i - t e c h  

a c a de mic  a nd  r e se a r c h ins t i t u t io ns  o n o ne  ha nd  a nd  o n t he  o t he r  ha nd  

k no w le d g e  wo r ke r s  a r e  r eq u ir e d  fo r  mi l l io ns  o f  i l l i t e r a t e  p eo p le  fo r  who m 

g e t t ing  a c ce s s  t o  p r in t e d  in fo r mat io n  me a ns  no t h ing ,  bu t  ha v ing  a c c e ss  t o  

s po k e n  wo r d  a nd  g e t t ing  me a n ing  o u t  o f i t  i s  imp o r t a nt .  P r e s e nt ly t he  I nd ia n  

l i b r a r y s c ho o ls  a r e  no t  p r ep ar ed  t o  p r o v id e  k no w le d ge  wo r ker s  t o  s e r ve  t he  

ne e d s  o f la t t e r  c a t ego r y o f peo p le  who  a ls o  nee d  in fo r ma t io n .   Co l la bo r a t io n  

w it h go ver nme n t  d ep ar t me n t s  s uc h a s  ag r ic u l t u r e  e xt e ns io n ,  v i l la g e  he a l t h  

v is i t o r s  fo r  so me  jo in t  p r o je c t s  ca n  he lp  t o  r e nde r  r i g h t  k ind  o f  o u t r ea c h  

s e r v ic e s  fo r  in fo r mat io n  d is s e mina t io n .  T he  LI S  cu r r ic u la  mu s t  e mp o w er  t he  

p r e s e nt  a nd  fu t u r e  p r o fe s s io na l  po t e nt ia l  t o  me e t  t he  so c ie t a l  in fo r mat io n  ne e d s  

in  a  t ime ly ma nne r  w it ho u t  a ny bo t t lene c k s .  

 

 E ffo r t s  a r e  ne ed ed  t o  a t t r ac t  t he  be s t  po s s ib le  s t u de nt s  t o  t he  p r o fe s s io n  a nd  

r e t a in  t he  new ly e d u c a t ed  t a le n t e d  g r ad u a t e s  in  t he  p r o fe s s io n .  I n  t he  BL I S  

p r o gr a ms  r u n by I nd ia n  l i b r a r y s c ho o ls ,  t he  min imu m r e qu ir e me n t  fo r  a d mis s io n  

is  g r a du a t io n .  A  ne w e nt r a nt  t o  t he  B L I S  p r o gr a m do e s  no t  ha ve  p r io r  

k no w le d g e  o f l i b r a r y a nd  in fo r ma t io n  s c ie nc e .  B eg in ne r s  o ft e n co nt inu e  to  

t h ink  w ha t  is  a t  o t he r  e nd  o f  t he  t u nne l .  At  t he  be g inn ing  o f  t he  co ur s e  eve n  

so me  s t u de nt s  d r o p  o u t .  An  a na lys i s  o f  d a t a  o f  t he  U n ive r s i t y  o f  J a mmu ,  J ammu  

r e ve a ls  t ha t  o f t he  3 0  s t ud e nt s  a d mit t ed  fo r  t he  o ne  ye a r  B LI S  p r o gr a m ,  1 0 - 15%  

o f  t he  s t u de nt s  d r o pp e d  e ve r y ye a r  s in c e  t he  inc e p t io n  o f t h is  p r o g r a m in  1 98 3 .  

Fu r t he r  r a ndo m in t e r v ie w s  w it h  s t ud e nt s  ind ic a t e  t ha t  a  nu mbe r  o f  s t ud e nt s  jo in  

t he  co ur s e  w it h  t he  mind  s e t  o f g e t t ing  a  jo b ins t e ad  o f  bu i ld ing  a  c ha l le ng ing  

c a r e e r .  

 

St ra t e g i e s  f o r I m p rov e m ent  

1  T he  I nd ia n  l i b r a r y s c ho o ls  nee d  t o  de ve lo p  a  f le x ib le  a nd s  s c a la b le  s ys t e m o f  

L I S  ed uc a t io n .  I t  r eq u ir e s  no t  o n ly t a i lo r ing  LI S  ed u ca t io n p r o gr a ms  t o  t he  

e x is t ing  so c ie t a l  ne e d s  bu t  a lso  s t ep  in t o  a r e a s  o f e no r mo u s  se r v ic e  g ap s  tha t  

e x is t  t o  a de qu a t e ly c a t e r  t o  t he  in fo r ma t io n a nd  co mmu n ic a t io n ne e d s  o f t he  

I nd ia n  so c ie t y.  LI S  s c ho o ls  s ho u ld  sp e ar he ad  a c r o s s  bo u nd ar ie s ,  g r o w a cr o s s  

ho r iz o ns  a nd  d ive r s i f y e d uc a t io na l  p r o g r a ms  in  a r e a s  s u c h a s  so c ia l  in fo r mat ic s ,  

me d ic a l  in fo r mat ic s ,  le g a l  i n fo r mat ic s ,  f ina nc ia l  in fo r mat ic s  so  o n a nd  so  fo r t h.  

T h is  w i l l  fa c i l i t a t e  a  ve r y f le x ib le  s ys t e m o f  L I S  e du c a t io n  a nd  o ffe r  g r ea t e r  

c ho ic e s  t o  le a r ner s  t o  o p t  co ur s e s  t ha t  su i t  t he ir  q u a l i f i c a t io ns ,  ind iv id u a l  

ne e d s ,  in t e r e s t s  a nd  le ve ls .  T he  e me r ge nc e  o f  in t e r d is c ip l ina r y s u b je c t s  t oo  

d e ma nd s  cu t t ing  a c r o s s  bo u nd ar ie s  o f t r a d i t io na l  cu r r ic u la .   T he  p r e s e nt  

co mp a r t me nt a l iz e d  t yp e  o f  cu r r ic u la  t ha t  is  co nc e nt r a t ing  ma in ly o n  co r e  

s u b je c t s  mu st  be  r e va mp e d  be c a u se  o f  i t s  l imit a t io n  t o  e xpa nd  t he  k no w le d g e  

ba s e  o f s t u d e nt s .  

 

2  T he  p r e se nt  LI S  co ur s e s  ha ve  be e n d e ve lo pe d  o n t he  p r e mis e  o f  l i b r a r ia ns h ip  

a s  hu ma n is m in  p r a c t ic e  a nd  in fo r mat io n s e r v ic e  a s  a  wo r k  a c t iv i t y  fo r  so c ie t a l  

go o d  a nd  f r e e  fo r  a l l .  T he  e me r g ing  in fo r ma t io n e nv ir o nme nt  o f fe r s  e no r mo u s  

o p po r t u n it ie s  t o  c r e a t e  eco no mic  va lu e  t hr o u g h k no w le d g e  ma na g e me nt  a nd  

s t r a t e g ic  in fo r mat io n  ha nd l ing  p r o v id e d  t he  LI S  ed uc a t io n  a nd  t r a in ing  

p r o gr a ms  a r e  p r o pe r ly o r ie n t e d  t o  s uc h  o b je c t ive s .   E ffo r t s  s ho u ld  be  

co nt inu o u s ly ma d e  to  p r ep ar e  p r o fe s s io na ls  a nd  e mp o w er  t he m w it h k no w le d g e  

a nd  sk i l ls  t ha t  no t  o n ly he lp  t he m in  s e l f  e mp lo yme nt  bu t  a ls o  o ffe r  t he m be t t e r  

o p po r t u n it ie s  fo r  e mp lo yme nt  t ha n  w ha t  e x is t  a t  p r e se nt .  So me  p r o fe s s io na l  
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l i b r a r ia ns  in  I nd ia  ha ve  ve r y s u cc e s s fu l ly  s e t  up  co r po r a t e  ho u se s  i n  

i n fo r mat io n  p r o d uc t s  a nd  s e r v ic e s  in  t he  c i t ie s  o f B a ng a lo r e  a nd  Gur gao n.  

  

3  L ib r a r y a nd  in fo r mat io n  p r o fe s s io na ls  a r e  inc r e a s ing ly w o r k ing  in  a  

ne t wo r k e d  e nv ir o nme nt ,  d e a l ing  w it h  l i b r a r y  a u to mat io n p ac ka g e s  a nd  w e b  

ba s e d  in fo r ma t io n r e so ur c e s  a nd  s e r vic e s .  E ver y L I S  p r o fe s s io na l  i r r e sp e c t ive  

o f h is  fu t u r e  p la c e  o f wo r k  mu st  ha ve  k no w le d g e  a nd  sk i l l s  fo r  ha nd l ing  

in fo r mat io n t e c hno lo g y a nd  ha s  t he  co mp et e nc y fo r  c r e a t io n a nd  co l le c t io n  o f  

i n fo r mat io n u s ing  t he  I nt e r ne t .  T he  co ur s e  co nt e nt s  mu st  inco r po r a t e  p r a c t ic a l  

t r a in ing  o f  in fo r ma t io n t e c hno lo g y and  t he  I nt e r ne t  t o  t he  e xt e nt  t ha t  l ib r a r y  

p r o fe s s io na l  s ho u ld  ha ve  k no w le d g e  o f  d a t a ba s e  d e ve lo p me nt ,  ha nd l ing  fa mi l ia r  

l i b r a r y so f t war e  pa c ka ge s ,  a r e  a b le  t o  c r e a t e  d yna mic  w e b  p a ge s  a nd  co l le c t  

i n fo r mat io n  f r a g me n t  a nd  do cu me nt s  o n  t he  I nt e r ne t  a nd  ag gr eg a t e  t he m t o  

v ir t u a l  l i b r a r y r e so ur ce s  o f t he  in s t it u t io n.  T he y s ho u ld  a ls o  be  a b le  t o  hand le  

r o u t ine  ha r d w ar e  p r o b le ms  in  l i b r a r ie s  a nd  c r e a t e  ne c e s sa r y in fo r mat io n  t oo ls  

a nd  co nt e nt  t hr o ug h  co l la bo r a t ive  e f f o r t s  in  t he  ne t wo r k  e nv ir o nme nt .  L ib r a r y  

p r o fe s s io na ls  s ho u ld  be  t r a ine d  t o  o rg a n iz e  p e r so na l  s e r v ic e s  t o  c l ie n t e le  t ha t  

a p pr o a c h fo r  se r v ic e  a s  w e l l  a s  ne t wo r k  e na b le d  s e r v ic e s  t ha t  r ea c h  u p  t o  t he ir  

d e s k t o ps .  

 
4  Co o r d ina t e d  a nd  w e l l  p la nne d  r e se a r c h  e f fo r t  in  LI S  r e s ea r c h is  de s ir e d  in  t he  

co u nt r y t o  e nha nc e  t he  k no w le d g e  bas e  o f  t he  p r o fe s s io n a nd  pur s ue  a r ea s  o f   

p r a c t ic e  t ha t  no t  o n ly he lp s  t he  p r o fe s s io na ls  t o  be t t e r  s e r ve  t he  so c ie t y bu t  

a ls o  ma k e  t he m mo r e  ind is p e ns a b le  f o r  e mp lo yme nt .  T he  L I S  r e se a r c h s ho u ld  

be  mo r e  fo cu s e d  o n k e y is s u e s  o f  c u r r e nt  a nd  r e cu r r ing  co nc er n .  Co o r d in a t ed  

r e se a r c h  ca n  e ve n  be  in i t ia t e d  in  t he  As ia - P a c if ic  r e g io n  a ft e r  a na lyz ing  a nd  

id e n t i f y ing  k e y p r o fe s s io na l  is s u e s  a nd  co nc er ns .  

 

5  LI S  r e s ea r c h mu s t  be  fo cu s ed  o n de ve lo p me nt  o f ne w in fo r ma t io n p r o d uc t s  

a nd  se r v ic e s  a s  w e l l  a s  imp r o ve me nt  o f  e x is t ing  p r a c t ic e s .  E nco ur a g ing  jo in t  

r e se a r c h p r o gr a ms ,  we  s ho u ld  le ve r ag e  ad va nt ag e s  f r o m co - la t e r a l  d is c ip l ine s  

s u c h  a s  e - p u b l is h ing ,  in fo r mat io n  t e c hno lo g y,  d a t a  min ing ,  so c io lo g y,  

p s yc ho lo g y,  ma na g e me nt  s c ie nc e s ,  e t c ,  in  t he  in t e r e s t  o f g r o wt h o f  o u r  o w n  

p r o fe s s io n a nd  e nr ic h ing  o ur  o w n  ed uc a t io na l  p r o gr a ms .  Ad eq u a t e  ba la nc e  a nd  

p r io r it ie s  i n  r e s ea r c h  mu st  be  s e t .  Fo r  in s t a nc e ,  be fo r e  e mp ha s iz ing  o n  

ma r k e t ing  o f l ib r a r y a nd  in fo r mat io n  s e r v ic e s ,  w e  mu st  se e  w ha t  w e  a r e  

s u ppo s ed  t o  s e l l .  

 

6  T he  t e c hno lo g ic a l  de ve lo p me nt s  a r e  f la s he d  be fo r e  t he y a r e  a c t ua l ly  p r a c t ic e d  

a nd  u s ed  a t  la r ge .  L I S  p r o gr a ms  mu st  a c co mmo d at e  su c h d e ve lo pme nt s  

le ve r a g ing  ap p l ic a t io ns  fo r  be t t e r  pe r fo r ma nc e  in  s e r v ic e s  a nd  ke ep ing  t he  

e d uc a t io n  t r a in ing  p r o gr a ms  a he a d  o f  t ime s .  So me  la r ge  l ib r a r ie s  a r e  a ls o  

t e s t ing  t e c hno lo g ie s  a nd  d e ve lo p in g  met ho d s  t o  be t t e r  s e r ve  t he  us e r  

co mmu n it ie s .  We a r e  t he r e fo r e  he a d ing  t o war d s  a n  e r a  w her e  s yne r g y w it ho u t  

je o p ar d iz ing  t he  a u to no my w i l l  be  r eq u ir e d  fo r  jo in t  mis s io n  o r ie n t ed  r e sea r c h 

w it h  t he  p a r t ic ip a t io n o f  l ib r a r ie s  a nd  l ib r a r y s c ho o ls  in  t he  in t e r e s t  o f 

e x t e nd ing  t he  f r o nt ie r s  o f k no w le dg e  o f o u r  do ma in  a nd  ad va nc e me n t  o f  

p r o fe s s io na l  p r ac t ic e .  

 

7  I n  t he  e ver  c ha ng ing  la nd s c a p e  o f  i n fo r mat io n,  o bso le s c e nc e  o f e x is t i ng  

me t ho d s  o f in fo r mat io n  ha nd ing  is  no w a  r ea l i t y .  We r eq u ir e  co ns t an t ly  

s c a nn ing  t he  new ly e me r g ing  in f o r mat io n e nv ir o nme nt  a nd  p r o a c t i ve ly  

a n t ic ip a t ing  c ha ng e s  t o  qu ic k ly a do p t  new id e a s  t ha t  o f fe r  o u r  p r o fe s s io na ls  

o p po r t u n it ie s  fo r  mo r e  le a r n ing  a nd  t r a in ing  t o  r e nd er  e nha nc e d  s e r v ic e s  t o  

so c ie t y a nd  mo r e  co nve n ie nc e  t o  us e r  co mmu n it ie s .  
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8  LI S  s c ho o ls  s ho u ld  ha ve  s t r a t eg ie s  i n  p la c e  f o r  co nt inuo u s  c ha ng e  

ma na g e me nt  a nd  s t r u c t u r a l  c ha ng e s  in  co ur s e s  t he y t ea c h  a nd  t r a in ing  t he y  

imp a r t .  T he y a r e  r e qu ir e d  t o  met a mo r p ho se  to  le a r n ing  ins t i t u t io ns  f r o m t he  

t e ac h ing  ins t i t u t io ns  w it h  t he  e mp ha s is  o n  w ha t  t he  le a r ne r s  wa nt  t o  lea r n  

ins t e ad  o f  w ha t  t he  sc ho o ls  w a nt  t o  t ea c h .  T o  do  t h is ,  l ib r a r y s c ho o ls  w i l l  h a ve  

t o  kee p  t he  co ur se s  r e ad y l ik e  t he  ing r ed ie n t s  o f a  C h ine s e  co o k  a nd  cu s t omiz e  

co ur se  ma t e r ia l  k e ep ing  in  v ie w  t he  le a r ne r s ’  r e qu ir e me n t s ,  ma na g ing  t he  

co ur se s  w it h fu l l  t ime  fa c u l t y ,  p a r t  t ime  fa c u l t y  a nd  e xp er t  le c t u r es  o f  

s p e c ia l i s t s  f r o m va r io u s  a r e a s .  

 
9  T her e  is  a ls o  a  ne e d  fo r  mo r e  p r ac t ic a l  o r ie n t a t io n a nd  le a r n ing  b y do ing  

p r o v is io ns  in  t he  p r e s e nt  co ur s e s  o f  s t u d y .  Mo r e  ha nd s  o n  e xp er ie nc e  a r e  

e s s e nt ia l  a nd  a s  t he  s t u de nt s  ga in  k no w le d g e  a nd  ac qu ir e  sk i l ls ,  t he y ma y  be  

a s k ed  to  ha nd le  c ha l le ng ing  s i t u a t io ns .  T h is  is  po s s ib le  i f  s o me  p r o v is io n  o f 

i n t e r ns h ip  is  k e p t  a t  a l l  t he  l i b r a r y s c ho o ls .  

 

1 0  L ib r a r y s c ho o ls  s ho u ld  p la n  a he a d  o f  t ime s  a nd  d e ve lo p  ed u ca t io n p r o gr a ms  

t ha t  qu ic k ly r e s po nd  t o  ma r k e t  ne ed s ,  f i l l  t he  sk i l l  g a p s  a nd  p r e p ar e  ma npo w er  

fo r  e a s y t r a ns i t io n  to  t he  e le c t r o n ic  in fo r mat io n  ha nd l ing .  

 

1 1  De ve lo p ing  r ig ht  k ind  o f  L I S  ed uc a t io n  p r o gr a ms  is  ju s t  o ne  t h ing ,  bu t  do ing  

r ig h t  t h ing s  r ig ht ly is  a no t her  imp o r t an t  is s u e .  We ha ve  w it ne s s ed  a  mu s hr oo m 

g r o wt h o f L I S  s c ho o ls  in  I nd ia  a nd  t he r e  a r e  no  qu a l i t y  co nt r o l  me c ha n is ms  in  

p la c e  fo r  in f r a s t r u c t u r e  fa c i l i t ie s ,  fa c u l t y a nd  s t u d e nt  s t r e ng t h.  O ne  o f  t he  

ma jo r  p r o b le ms  o f  LI S  co ur s e s  is  ac c r e d i t a t io n  t o  e ns u r e  c r e d ib i l i t y  o f  t he  

d e gr ee  o bt a ine d .  Qu a l i t y  e d uc a t io n  w il l  no t  o n ly p r o du c e  q u a l i t y  p r o fe s s io na ls  

bu t  a ls o  imp r o ve  e mp lo yme nt  o ppo r t un i t ie s .  M a c h ine s  l ik e  mu s ic a l  in s t r u me n t s  

a r e  t he  sa me  e ve r yw he r e ;  t he  ma n  w ho  wo r k s  w it h  t he m ma k e s  t he  d i f fe r e nc e .  

B e s id e s  a cc r e d i t a t io n,  so me  o t her  q ua l i t y  co nt r o l  me c ha n is ms  a r e  a ls o  he lp fu l  

fo r  e ns u r ing  qu a l i t y  o f  LI S  S c ho o l .  At  t he  U n ive r s i t y  o f  J a mmu ,  w e  co u ld  ma k e  

D L I S  a s  o ne  o f  f ive  be s t  De p ar t me nt s  o f  t he  u n ive r s i t y  a s  a  r e su l t  o f  o u r  e f f o r t s  

fo r  I S O9 00 1 : 20 00  c e r t i f ic a t io n.  

 

1 2  T her e  is  a  ma s s ive  ne e d  fo r  r es k i l l i ng  t he  e x is t ing  I nd ia n  l i b r a r y a nd  

in fo r mat io n ma np o w er .  LI S  s c ho o ls  t he r e fo r e  mu st  e xp a nd  t he ir  r o le  fo r  

p r o v id ing  ne e d - ba s ed  co nt inu ing  e d uc a t io n  fo r  wo r k ing  p r o fe s s io na ls  s o  t ha t  

t he y ma y r e ma in  co mp et it ive  i n  t he i r  jo bs .  LI S  fa c u l t y s ho u ld  co nt inu o us l y  

wo r k  t o  e vo lve  be t t e r  c u r r ic u lu m d e l ive r y me t ho d s  so  t ha t  s t u d e nt s  ma y f ind  

t he  co ur s e s  o f s t ud y in t e r e s t ing ,  a mu s ing  a nd  e nga g ing .  Fa cu l t y s ho u ld  a ls o  

co nt inu o u s ly d e ve lo p  a nd  s t r uc t u r e  c u r r ic u la  in  a  w a y t ha t  ma y e nc o ur a g e  

le a r n ing ,  mo r e  le a r n i ng  a nd  s t i l l  mo r e  le a r n ing .  

 

1 3  E d uc a t io n a nd  t r a in ing  o f t r a in e r s  ha ve  a  r ip p l ing  e f fe c t  o n s t ud en t s .  

E du ca t o r s  a nd  t r a ine r s  t he r e fo r e  s ho u ld  be  e xpo se d  t o  ad eq ua t e  o pp ur t u ni t ie s  

fo r  le a r n ing . Co nt inu ing  ed uc a t io n  a nd  sk i l l i ng  o f  LI S  fa c u l t y is  a ls o  a  p r o ble m 

a r ea  in  I nd ia .  T he  N at io na l  k no w le d g e  Co mmis s io n  ( N KC )  s e t  up  by t he  

Go ver nme n t  o f I nd ia  ha s  r eco mme nd e d  t he  e s t a b l is h me n t  o f  a  N a t io na l  I ns t i t u t e  

o f  L ib r a r y a nd  I n fo r mat io n  S c ie nc e ,  wh ic h  w i l l  a ls o  t a ke  c a r e  o f  le a r n ing  ne e d s  

o f  LI S  fa c u l t y.  I n  t he  e me r g ing  kno w le d ge  so c ie t y,  s t r a t e g ic  p r o fe s s io na l  

le a r n ing  b y L I S  fa c u lt y is  a s  imp o r t a n t  a s  le a r n ing  by t he ir  s t ud e nt s .  Ac co r d ing  

t o  Alv in  T o ff le r  ( 1 97 1) ,  Jo hny mu s t  le a r n t o  a nt ic ip a t e  t he  d ir e c t io ns  a nd  r a t e  

o f  c ha ng e ….  a nd  so  mu st  Jo hny’ s  t e a che r .  

 

E nd not e  T ak ing  in t o  co ns id e r a t io n t he  e me r g ing  e le c t r o n ic  in fo r mat io n  

s c e na r io ,  p e r ce iv ing  t he  ne e d  fo r  ne w po s s ib i l i t ie s  o f  de s ir e d  sk i l l s  a nd  
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Co mp et e nc ie s  in  t he  e ns u ing  ye a r s ,  l i b r a r y s c ho o ls  in  t he  As ia  –p a c if ic  r eg io n  

s ho u ld  co l la bo r a t e  t o  id e nt i f y w ha t  wa y ne w  co mp et e nc ie s  c a n  be  imp a r t ed  t o  

a s p ir a nt s  o f  LI S  ed u ca t io n w it h  t he  tw in  o b je c t ive  o f  g iv ing  le a r ne r s  a  be t t e r  

d e a l  in  l i fe  a nd  o ffe r ing  t he  so c ie t y a nd  ins t i t u t io ns  e f fe c t ive  k no w le d ge  

ma na g e r s .  Ac co r d ing  t he y s ho u ld  bu i ld  c u r r ic u la  a nd  c r ea t e  in f r a s t r u c t u r e  t ha t  

no t  o n ly ma t c h t he  d yna mic s  o f  t he  k no w le d g e  so c ie t y bu t  a ls o  c r ea t e s  

e xc e l le n t  jo b o p po r t u n i t ie s  a nd  be t t e r  p la c e me n t s  fo r  t he ir  g r a du a t e s .  E me r g ing  

ne w  in fo r mat io n  e nv ir o nme nt  do  ha ve  t he  po t e nt ia l  t o  c r e a t e  n e w o p po r t u n i t ie s  

a nd  a ve nu e s  fo r  yo u ng  g r a du a t e s  bu t  p r o fes s io n mu s t  o ver s ee  t he s e  

d e ve lo p me nt s  a nd  in i t ia t e  ap pr o pr ia t e  a c t io ns  so  t ha t  e mp lo yme nt  g e ner a t ed  in  

t he  do ma in  o f  ma na g ing  t he  k no w le d ge  r e so ur c e s ,  a r e  no t  go ve r ned  a nd  g ear ed  

b y lo ng  ye a r s  o f  s e r v ic e  bu t  by  cu t t ing  e dg e  k no w le d g e ,  sk i l l s  a nd  

co mp et e nc ie s  o ne  po s se s s e s .  D is c u s s io n o n LI S  e du c a t io n a nd  t r a in ing  is  n e ve r  

e nd ing .  H e nc e  l i b r a r y s c ho o ls  in  t he  As ia - p ac i f ic  r eg io n s ho u ld  de ve lo p  a nd  

ma in t a in  a  w ik ip e d ia  fo r  p r o mpt  e xc ha ng e  o f in fo r ma t io n a nd  id e a s  in  a l l  

a s p e c t s  o f  LI S  ed uc a t io n  a nd  t r a in ing .  
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