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Cognitive engineering of manual writing.

Hiroyuki Kaiho and Hideaki Takahashi (Institute of Psychology, University of Tsukuba, Ibaraki,
305, Japan)

A user’s manual of a computer system constitutes an important part of the user interface. In the
present paper, previous studies on manual. writing and evaluation are reviewed from an emerging
“cognitive engineering” point of view. Reference is made to each of three major domains of knowledge
indispensable to writing good, usable manuals: workings of the system, cognitive activities of the-
writer, and cognitive functions of the reader.
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