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Abstract

Collaboration support tools with well-designed user interfaces are essential to provide library users with good
environments for their intellectual activities. This paper describes a collaboration support tool and an OPAC
which has a bookshelf-like graphical user interface. The collaboration support tool is composed of a TV-phone,
a shared virtual display, a white board and an image tool. A user and a librarian can talk with each other via
the collaboration tool looking at books displayed on a virtual bookshelf together. We evaluated the applicability
of the system by applying it to the reference service that a librarian instructs a user to learn operations of a
GUI-based OPAC, which is in operation in our university. We applied this experiment to 30 testees, and got the

positive result from the answers of the questionares given to the testees.
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