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Junior High School Students’ Trust for Teachers and Reliability of Teacher

Daisuke NAKAI
Ichiko SHOJI

The purposes of the present study were to investigate the reliability of teacher that
help students engender a sense of trust in their teachers by analyzing the students’
detailed descriptions on the teaching attitudes and behaviors seen in their teachers.
201 junior high school students completed questionnaires. As a result, we received two
major factors for students to trust their teachers, which are “acceptability and comfort”
and “the teacher’s ability.” Also, we found that “unreliability” and “unacceptability”
are the two major factors for students to lose trust in their teachers. “Acceptability
and comfort” and “unacceptability” are mental factors that students have with their
teachers, while “the teacher’s ability” and “unreliability” come from teachers’
capability of their role performance assessed by their students. From the results we
received, we assume that “the factors for trust” and “the factors for distrust” are
inextricably linked. For this, it is suggested that teachers’ interaction with their
students should maintain the balance between “functional interaction” and “mental
interaction,” which focus on accomplishing their role as a teacher and emphasizing on
their students’ emotions respectively.
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