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Utilization of "Easy Japanese" in Medical Communication:
From interview research with medical students

SATO Rieko

[Abstract] Hospitals pose significant communication challenges for foreign resi-
dents in Japan. This study aims to enhance the application of "Easy Japanese" in the
medical field by involving medical students in role-playing of clinical examinations
and conducting reflective interviews on their experiences. The results of the analysis
yielded four points regarding the strategies and the conflicts encountered by medical
students when communicating with non-professionals: 1) Even when patients are na-
tive Japanese speakers, paraphrases similar to "Easy Japanese" are used for techni-
cal terms and foreign words; 2) Information selection is tailored based on individual
patient character; 3) Conflicts arise regarding the use of direct expressions for serious
illnesses; and 4) Uncertain situations are addressed by emphasizing real-time judg-
ment during information provision.

[(Keywords] "Easy Japanese," medical communication, intercultural society
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