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Development and effectiveness testing of a program to strengthen the response to
patient and family violence occurring in pediatric medical settings
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In this study, we conducted the following two tasks: i) to understand the
current situation of verbal abuse, violence, and harassment by patients and families in the
pediatric medical field, and ii) to develop a textbook to strengthen the ability to respond to the
current situation. A total of 3605 data were analyzed, including 29 data collected via the Web. The
results showed that approximately 10% of the staff had experienced victimization in the past year.
Some of the victimizations were malicious, such as threats and intimidation. Only about 10% of the
staff were aware of the existence of manuals, guidelines, training, or drills for the
above-mentioned types of victimization in their facilities, and their usefulness rating was low at
7.3%. This indicates the urgent need to prepare a damage scenario-type package that can be used by
all staff, regardless of gender or job type.
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