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Abstract
The concept and practice of “Library as Place” in the public library

Since the second half of the 20th century, rapid development of information technology has
led to digitalizing library materials. Currently, citizens can read materials via the Internet without
visiting the library. As some researchers and librarians began to insist on disappearing physical
libraries, the physical significance of libraries became an essential academic issue. Based on this
background, researchers in academic fields such as architecture, cultural geography, sociology, and
political sciences have discussed the roles and functions of physical library places from multiple
perspectives, using the concept of “Library as Place.” The “Library as Place” is a broad concept that
includes not only the traditional role of libraries in holding materials but also every element related to
the “place” of libraries in the local community, such as holding cultural events and activating the local
community. Municipalities in developed countries expect libraries in their communities to resolve
people’s social isolation and division caused by racial prejudice. Thus, it is clear that physical libraries
are becoming increasingly important in modern society.

However, the concept of “Library as Place” became far too complex to provide an
understanding of the holistic picture because of multifaceted arguments from interdisciplinary
perspectives. Previous studies have conducted surveys of specific library places and modeled “Library
as Place” by the early 2010s, but all have shown limited roles and functions. Therefore, this study
aimed to clarify the entire picture of the roles and functions of “Library as Place” in public libraries.
The three research questions to accomplish this purpose were posed as follows: 1) What conceptual
model can be presented for the roles and functions of the “Library as Place”? 2) How have the roles
and functions of the “Library as Place” in public libraries changed over time? and 3) How are the
function and role of the “Library as Place” practiced in modern libraries?

The main body of this study consists of three parts: Part I: Construction of a conceptual
model of the “Library as Place,” Part II: The actual situation of roles and functions of the “Library as
Place,” and Part III: A discussion of the roles and functions of the “Library as Place.” In the first part,
RQI1 was addressed. First, the analytical method, which is a prerequisite for constructing the
conceptual model, was considered. Qualitative content analysis is one of the methods used to extract
components of a conceptual model. There is an inductive-dominant approach and a deductive-
dominant approach in qualitative content analysis, and the inductive-dominant was considered a more
appropriate method in this study. However, the process using the inductive-dominant approach has
hardly been considered. Therefore, to solve this issue, I proposed a qualitative content analysis method
for the inductive-dominant approach based on previous principal processes and discussions

concerning the trustworthiness and validity of research results. Specifically, I reviewed textbooks,



manuals, and research articles regarding the main flow of qualitative content analysis and how to
research quality could be ensured. Based on these results, I constructed the process by single coding.
The proposed process consisted of the following 11 steps: 1) decide research questions and purposes,
2) collect texts for analysis, 3) determine the unit of analysis, 4) engage in partial inductive coding of
the target text, 5) analyze frequent words found in the text, 6) use these frequent words and inductive
coding to create a temporary coding schema, 7) collaborate with multiple experts or researchers to
verify the temporary coding schema (completion of the temporary coding schema), 8) code the entire
text based on the coding schema, 9) after a certain period, re-code the text based on the coding schema
to calculate the intra-rater reliability, 10) confirm the final version of the coding schema, and 11)
develop categories through code abstraction.

Next, the conceptual model of the “Library as Place” was created following the proposed
method. First, target texts concerning the “Library as Place” were collected from three databases:
ProQuest Central; Library, Information Science & Technology Abstracts (LISTA); and Library
Literature & Information Science Index. Next, the citation and reference lists of the collected texts
were checked and a total of 175 papers were shortlisted. Qualitative content analysis was conducted
using MAXQDA software, and codes were assigned to descriptions related to the roles and functions
of the “Library as Place,” according to the proposed qualitative content analysis process. The total
number of codings were 2,966. I organized these into 106 minimal codes with repeated bottom-up
grouping and created categories, sub-categories, and symbolic infrastructures. As a result, I identified
three symbolic infrastructures (Wisdom, Heritage, and Community), 11 categories supported these
symbolic infrastructures (Intelligence, Creativity, Novelty, Culture and History, Neutrality, Equality,
Empowerment, Publicness, Privacy, Sociability, and Friendliness), and 30 sub-categories
accompanying the 11 categories (Intellectual atmosphere, Learning, Education, Working environment,
Creative activities, Improving creativity, Cutting edge, Unique physical experience, Preservation,
Cultural activities, Inheritance, Neutral perspective, Supporting diversity, Places for everyone,
Impartial service provision, Equal condition, Access, Assistance, Improving life skills, Public sharing
environment, Trustworthiness, Environment without interference, Place to feel others, Social activities,
Public sphere, Generating social capital, Meeting place, Familiarity, Openness, and Rest) were
identified. I created the conceptual model of the “Library as Place” based on these categories.

In Part II, RQ2 and RQ3 were addressed. First, time-series analysis and literature review
were conducted to investigate changes over time in the categories, sub-categories, and symbolic
infrastructures of the “Library as Place” model (RQ2). As a result of the time-series analysis, the
number of codings were: the 1960s (n = 4), 1970s (n =21), 1980s (n = 14), 1990s (n = 242), 2000s (n
= 1,443) and 2010s + 2020s (n = 1,242), and it was clarified that discussion of the “Library as Place”
rapidly increased in the 1990s. Its social background included the arrival of the digital society and the

changes in people's lives caused by this, the increasing social isolation of people living in cities, and
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the entry of business models into libraries due to the rise of consumerism. The appearing categories
had diversified over time. Furthermore, it was also clarified that the sub-categories of Creativity and
Friendliness in the “Library as Place” model have been expanding gradually.

Next, a case analysis including literature and a Web survey was conducted to clarify the
actual situation of roles and functions of the “Library as Place” in the modern society (RQ3). The
target case was library strategies in Norway and public libraries in Oslo (commonly known as
Deichman). The target period of analysis was since the amendment of the Public Libraries Act in 2014,
and the target literature was the public library act in Norway; policy documents on public library
management produced by the Norwegian government; library plans by Oslo Municipality; annual
reports, home page, and social networking service by Deichman; and “Bok og bibliotek™ as library
industry journal in Norway (all of which are available online). The conceptual model of “Library as
Place” created in RQ1 was used as the perspective of analysis. As a result of the case analysis, there
were political statements and actual practices in library management concerning all categories and
symbolic infrastructures of the conceptual model. Specifically, regarding Empowerment, Sociability,
and Symbolic infrastructures, it held up fostering democracy in the community, information provision
for citizens, and dissemination of education and cultural activities. For example, it was emphasized
that public libraries should be independent and neutral meeting places for citizens and places for
discussion and debate.

In Part III, I considered the results obtained from this study comprehensively. The
conceptual model created in this study provided the entire picture of the roles and functions of
“Libraries as Place” from the 1960s to the present, constructed by comprehensive literature. In addition,
although physical libraries were discussed in opposition to electronic libraries in past theories of
library extinction, it was clarified through the model created in this study that physical “places”
actually have a role in guaranteeing access to electronic “places.” Furthermore, based on this
conceptual model, it was possible to look ahead into the possibility of developing a mutually
complementary “place” role that would lead from the electronic “Library as Place” to a variety of
library experiences in physical “places” as well.

In addition, by reinterpreting the sub-categories and symbolic infrastructures that constitute
the conceptual model from the academic field of library and information science, the “place” of the
library was described from four perspectives: 1) space, 2) activity, 3) perception, and 4)
ideology/symbol. Although “place” is a concept that incorporates perspectives from diverse academic
disciplines such as geography, sociology, and political science, the four perspectives described here
will assist in understanding both theory and practice when organizing issues related to the discussion
of “place” in library and information science. Furthermore, with reference to the roles and functions
of “Library as Place” in recent years and results of case analysis of a modern public library, it could

be considered that the “places” of public libraries in the 21st century are expected to contribute to
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solving social issues such as inequality and constructing democratic communities. Thereafter, it was
considered that there are three elements for the further development of libraries as “places™ in local
communities throughout the 21st century: 1) inclusion of private/social/open places, 2) provision of
cultural activities and goods for problem-solving, and 3) contribution to a democratic society.
Limitations of this study include: 1) the analysis was limited to public libraries, 2) many of
the collected literature targeted public libraries in the U.S. or the authors were affiliated with U.S.
institutions, 3) the case study analysis was limited to Norway and public libraries in Oslo, and 4) No
observational or other surveys of actual usage were conducted in the case study. As for prospects for
future research, 1) application of the “Library as Place” conceptual model in library design and
evaluation, 2) research on the development and maintenance of democratic places in libraries, 3)
research focusing on the “library as an electronic place,” 4) exploration of possibilities for
collaboration with other institutions concerning the provision of “Library as Place,” and 5) application

of single-coding qualitative content analysis methods.
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