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A study on Japanese Expression of
Dissatisfaction in the Take-out App

Weijie XU & Jiajun ZHOU

In this study, seven Japanese restaurants were selected from the Japanese take-out app and their
negative reviews within one year were used as the data to find out the characteristics of the negative
reviews from the perspectives of discourse content and constitution. The findings of this study are
as follows: Firstly, the pattern of Japanese negative reviews on takeaways by customers is first what
they are dissatisfied with and then how they feel or whether they are willing to come again; Secondly,
from the perspective of discourse content, what customers most frequently do is "stating the
situation”, which is followed by "expressing their feelings" and "praising the restaurant”. "Stating
the situation" mainly involves three aspects, namely "the delivery service", "the food itself" and "the
store service". In terms of the specific language of “"expressing feelings"”, the word “ZANNEN”
accounts for as high as 66%. When praising the restaurant, customers mainly use the word
“UTUKUSII” to speak highly of the food itself as well as such modifiers as "TAIHEN" and
“ZENTAITEKI” to enhance the expressive effect and reduce the restaurant's displeasure negative
reviews may bring. Thirdly, from the perspective of discourse constitution, the negative reviews are
mainly made up of “providing information + indicating intention". Meanwhile, due to the limited
characters in the network context, the negative reviews mainly consist of the combination of “1+1”.
In addition, the Japanese negative reviews of takeaways are characterized by richness, diversity and

complexity.
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