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1.1 21 RIS B 2D RTOEIT & AHREE DK E

BRIE, AR ELRLEERD A TAL DR AEL, EITLTWE, f V& —%
v b OB, BoRICHE L CE HRbtaome T, 4 v X —F v MREICER T
XLMMAFIECE AL EZ ) ThUAL L OMICEHREESEERTE T, 72,
V=YX A Ay b —F v - ROEEICX Y, BOOBELOB ZEHRPHS L
BRoRCMNODDOF itk za—F = v N—HR7a EHEROM Y ©IE L WEIFER~
DT 7 ADPWTFON R DGR RFELE 7o T b, HEHREAMTOERIC K > THDL
NBIEROFFNLILA Y, Bk ), WA EEIND LS ko 2T, AN DA
FRELSERL, TN CAKMEFEICRKDONEDOBELLTET WD, fHlxIE,
BILINEBERPEREINTVE T —ZR—RICT 72 ALY, —HTHERBRD
HECTTICAEN G N2 BT EROMAICEZLEL LT T3, Hdwik, TR
BHOLOERBEAMBERICRKELZY, 3D 7Y v 2 h oA LZD & vo 723l
EHOWSA L LTOREMORDONE X100z, B 5, ALK HE
BT 2208 TELZ LI HRAICEINT, HOWEALEZITONTE 2, FRIC,
RIBI R Z R L 2 ANAPTICEE DL LCHHAT 2 2 LI X » TRIFM S L w»
S Wik 2 %E EHS C&E L, TONWiEWRT 2% e L CoRFEHOKEIL, B
RiIZCEBWTHRRILLTETEY, EEICA>TETW2S & Wz 5 (Klinenberg, 2018;
Wiegand, 2015),

21 MDA T 2FIHE D = — XITIE A2 B 7201C, [EERIYIC N A28 72 7o 22 ]
EH—CRDALEEERICAITo T b, 74 v 7V PO~y vy R RKEREA —T 4
(2018 4EBALE) @ & 5 T L WAIAZ ZEMZ b & L2 N KRB O#Z-C T X ) /1 O
B b=a2—I— 7 NEFEHICEWTY 2014 2o FHEZEBOIEZHIRE LK
iR Y) /R=vav7avz7 bREHEINTWE, =a2—3— 7 N EKEEO P RAE
TiE, (CkoFEFEABRT L L CHHEO 7 v 7HMEZ 20 ~X—+k v Mg L, 2EIC
B THFEREOLERECEL HW A — X DKE R &, M L ¥ — v X DM & FIH#H
BAOKFEEIANE S N TE T3, /2, 2020 £ 6 R RFIT L %2> 72 COVID-
19 OFET CAKKERICRIERIFEF — e xeA v 74 v —v 2ot ¢l b
ko b, HEEHS T Y T4 v T u s T ApEERINICRE L 72, AR R
RIRIC72 B 2 LT X BN RRFEIC X 2 BEWEKE ORI 72 L 3L 72 5 72> T, F
vIAvERTn T L2 Wi-Fi BGoBHZEL, Hao=—XiccL Lo e LT
X-NEMHOLLDH B, -, FEIEKROMNEKE 2 FHELE LTRKL, Z2hi2%T
THI B N EAEIZ ANB DRV — € 2 OHER: - BAFE 2 HEXEL . fh o HEE & o
BWEED TG L CTE 72 & b T 3 (IMLS, 2022; #§4, 2021),

DX IHEEAPHAZNT 20T, FEMEL P MEE X RO JFANICHE D



CHE I N2 AEKEMHICIREFTRLZER T 2&ZEHS cnFchhickobhTns
(Kranich, 2013), tE&R WL, BRA RIEEZERE L TE Y., 2o TITfEilicL
T & EEELED, GELEV-CiEmIc RO REFZRSH0ICHEES 2 C & THam
SWTDEIC O 5720 NEMFH L oMo Fm T —~TH b, HlziE. /v
T — DA A HRMEFEHE LA 7= ik, BORICE W THEM B O WiRDBIE 2 5 X
DRI ANA DT 7 A LT WEFIEE S, Bk, REHELEREE Shsdt
PR E CIRIRKEFERICEB W TREERICEAT 2L EETNE Y, BOEWIC A XEHA
ICE L bRER RO TWE, F2u X buRY &V RFETIISHLERIC B 5 BORRE
D7uLRETEMES TR 27 b LTEMBING AL, NFREHBOROHEE
TEEEE > T3,

12 7AUDTHET 2 LHKEEBROYE

HEICH T AV A EHOoWBHERBAVIEL Y 22 oM@z % AL TE 7,
BEEICHLY EF o s AFERIEZIZZ 0 —oTHh H, RIFRERLIHRBENETN 5=
ThHLHEANMEE VW2 5, HITlE, AHMFEHED, Ho0 5 AL ITHEHR~DT 7
ARMRET L2 eRfEMTHIICH2rboLT, [HEETNETE] ©b & YR EEE
FICH o Tz, BETIEH, HBRAUFEDRELSLED Y, NHEKFIEI A Y e AFEERIC
DWTIIEMBI R ERAEBZITI L dH V., TXTDOAL ZEIT 2 2/ & L CHeitEr
Y AL A SN,

WAEDT AV AT A A4 FRERFEOANEY] 2B [+ 44 Fak (Opioid
crisis) | & L C#EEM#ELE o T3, 2017 FFICFF AR - 7 v 7 KHEE CY4EE) 238
SHEBEEZHL, MEZHELTCETVE, HBOWIALEZZITANS LW HRZRD
NIKFE L, FRFICH oW 2 HRME L T2 LIch), 2D L) RALICHI#EY] X
WISZH S Z kO bd, =2—3—7MZKFMIT 2018 FicA A4 FAA N T
AVvEFREL, INOLNKEKEFHEORARL LT, IFHESTE MY MAZRL TS
(New York State Library, 2019; & %7, 2020),

N I o L 2 SU(b R & LT, M HEM 2R L, TTROB O FE%
RIET 27-01c, REMLERZIMA CE 2, TAVACETIBIENABA2O S, 7
Wr % iR 3 % 72 ® O N LRI EAR O EEM TR & T B (Jaeger et al, 2013), 7 AU A
Tk, BHEWICAXMEFHIBEBROY 2GRS T Y FY) 2 — 7 —% ¥ — (Andrew
Carnegie) ICfRFREIN L EERDOIEFNIC X » TEKINTE /2, Ff %2 T 5 ULBHRF v
TWBET AV AT, 29 LAETRONICE o TARKIFEAM LA ONTEL, L
L. TRONOBTIFHAREICHUL T 2 L IFH L Wizo, OB o BR 53 B HE
&b, PREFOBERICE DWW TRE I N ME L OB RKEHEOHEHIC X > TF L
O CTHERME~ DA AIHE L 75 5. BOR 22 BUE 12588 U 7258 Y ALBERE [ CREM I IS/ T
ONTVE0, EHESERZ T AY ATHERICT S 2 &IFHEEL WD, BEFREEE A



DHOEEL 725, FricT A Y 1 ORFEHEBCRITEL BN, BT3B X 057 BU %2
BV ODDEIT X o> THEEK X LT 3 (Widdersheim et al,, 2021), L22L., T AU A
OEAEFEICRKEMHEEFZCE YT 2boERHEINTELT., T2V IREFHEGS

(American Library Association, ALA) &M OERIEEHENIC X > THE I N TS L vz
%,

RE, 7AW TR MEMH O & 7 2 k3. TRIEHY — v 25k

(Library Services and Technology Act, LSTA) | T®%# % LSTA I3, IKEES — 2RV
i#%7% (Library Services and Construction Act, LSCA) | & X 5% OHITH TH 2 XELEY
— b Rk (Library Services Act, LSA) #&me L= TH 5, 1956 4£1C ALA v v —
WE e &R E LT LSA HlE X7z, M), LSA 37 X UV AEMNICE T XY {7
L7za 3 a=7 4 ICHEABUNO R R T 2 FERLE L THEZ LN T2, 1964 4FIC
LSCA 172, ZONRHFICH T2 ED 5 LI IBERE SN, ZDtk. LSCA OFF
A DORBRIC, HTLWEAT OB %N 2 2o Ik ofBE LKL T35, Zhb ok
BiZ, 72V ABURPFFEDOKEEDO B D 72012, INBUF % U < XEF B E % 5
i3 2 L Z2HELTWD, BEBBITD 5 bHE R ICHHEE X LT 5 (Cochrane, 1990;
L E & KIFEAR, 2008),

JERNICT 2V A ONEKMEBHEEKICEWTHEN 2H>7 2 ) AKEER S (ALA)
DN EMERS (PLA) 13 2018 4 “2018-2022 Strategic Plan” Z$EE L. AF - %
B0l - 2 ERPHEO —2 L LTI b, ARKEEHOAN REENICOWTD
S & E T % (American Library Association, 2018), PLA X, 2 X7 7+ —RA %3 H L
FC. ZOHAEZERT 2 -0 CKFEHBE~OHELRILL T2, FRIC, TH—Ev 2
DL Z MFHEPLOFEDLL 2 I 2 =7 4 FULDO TR T 2 720 O [XF KA SHE |
ICOWTHHRAREE LTH by, 21 Mo EHEE L L CHRAEERO Y — v 2 p3 5k
o TV T EREE NI,

NHPIEEH L vy — e 2P %M, MEHE DR 2T 2BRICE. T k&S
HBILEHHMRL B, T A AOAKKEMIT, FMNET I A o N TE =l
bHLLDOD, ALy aVERICIKRIEREL, NMRESCHEN BRI X 2
BEHEZITITICZOY — R FEI T T LV, BORWICHEARENS
LT, FROZEFFIIG L2V — v RAZEHL T ZEBAREL RS20, ThZholn
HFEHRIE ST 29— v AGHH72 10 T < MIZBFE B L OE BB O R 23 50E 5
LBRMPEEL 725,

1.3 21 HiIcANEE L LT 2 —I— I DNHENELRE

1895 FFICEKVL I NTe = = — I — 7 NHEKFAR L, FHROEEEICIO U T Z DIREZE % HkIC
JEFRL CT& 72, BRI, =2 -3 — 2 RNH{KEHOPEO VL OTH 2RIFEHR L Y
A A FEEE (the Science, Industry and Business Library, SIBL) Ti% 1996 4 D BfiE 4 4] 5>
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LEVARAXEBITONTE e, COREHICEVTREL TV IEMEDFH T — &<
—ADEWFTARBZA DT 07 L0 Y AT R ERORME R EBEENS (-
B2, 1998), 29 L7zHY fHAIC X o TARLKIFHITTRA~XVIEL W E EIEO R
1795 L FRFICKIFRHOMEWHICOWTHOHB L, I Oh3MHEZREL TS, £/, =2
—I— I NHENEETRZOEERIL 2 a vEKHL, FENICE L OARERIR Y F
VIAVETHIRLTWwWE, L ziE. vav A A= RAXHE LY X —

(Schomburg Center for Research in Black Culture) % 2021 i T7 7V A%RT AV H AD
XL T 2L 77 Ly AAA PERRAL, 2L 2y avofHZEEL T2 (New
York Public Library, 2021b), SR AER Z & aL 7 > 2 vIid LI L IEHIEE O 2 03F]
Tzt ansdd, Flrevyix—Ccidbii% 95 BEL2TLALEZL 7 7L VY 2T 4 F 206
TE2LT, SHLIEHROAFEFHEBRL TS, =a—3a— 27 N HEXBEMEIFHRT 2 &
BEECEFaL Y ay, FlaE, SEIEHERICOVWTT YA LEI N, NEMHFD
A=V ZBELTCHETESL L) ICR> T3, MRAREITE 2o TE T 5 %[/
DRIFTICONT D, 2014 FEDL AR Y /=y avT7ay 7 b2 b BT bz,
HIREEICOWTIE, HPo 7Y =27 FEHEICN L TR T — 27 d A X — DG b Nk
olz, ZDHK, BIEI NGtHICE D CERN DT )y 7 I =T 4 v 7 RFEmBL, T
ROMEZIGT 5 2T 2017 FEHLoPREED Y / R—vavBEmINDE & & bic, EF
{EBEDEKEDO) /) R—=vavy7uey 27 bAEES#ED ST % (New York Public
Library, 2021a), 2o 7 vy =7 MIHHABEZEBOKIERIEKE X OCKEEED /-0 D
A~ — 2 DR, FEERSULREifEZ R > RHAEOBEEEFEDEENTEY, =2 —3—
JHRICEINIREE L TONYPL" A5 HD I L ICHKEL T Z e 3HEL LT
JFohTwnwi,

RO A KB IIMEHN e L ECmA T, TROFZh=—X bz 2858 %
Mz L 2MEFEEY — e X 2mFE L, tlEttaodwmz Bis 4 21 il MXEHEL 52
ZlaRKDOLNTETCWDE, ZROHBELFRIL, =—XWIGLY /) R—v a3 v &%
LTE T2 =a—3— 7 AHKEMEIZ, 2o 21 HEREFE LTEMEF—v 20D
M2 ORFT SN TECTH Y, KEHEULEZ X2 2R E &b i Lo RIERKEZ & 7
LTw3, 21 HidottRic kT 2 A KEFH 2RI T2 9 2T, AfEDs215t LTD%
BRI B 2 MU CRERYIC S RS KB G HFEY — e X2 BEAL (& k=2 —3— 7R
HEEFMFZ, SBROMRATOREEZEIT2HEAEL L CoREIbH-oTw &FEx bR
5o



B2E FITHIR

AETIE, NHEKEFHEER S LV 21 Hido N EREHEICRO SN — L RICET 3
FHEAEITIHEZE T AT, N TOWRICE T 2EIC OV TR 2,

21 REMEBEBERICEAY 2 ETHR

NHPIEEBORIE, UUBER O —HCHE - seEIRIELCE 3 2 SURICAZEN T 50 5,
BORKZRIES 5 2 LI X o THHI O KEF N L <t 2R3 L RIFIC, #haicxf LT
b X OEERE NI LR O,

NHEFEBOR DR L 2 BT DWW T, & E O FH 2 A XKEEE O AL E R T o
BV DL INE TR IZ{IThbNTEX Ty, Koizumi and Larsen (2022) 134t
RO NHKFEZ N RIS, LRET L L L CTZ O RETZIEREIC D W CTHHI5HT % Eli
L7z, ZOfERE LT, MEMEPRTFREIFEECTHI LI EREZEALTEY, K
FHNCHMEMNITONTWBE T b, ALBETE - CHmr T O ANHLBE 0% E % MEAH
DBRZLTWEZ L Zm L, AHMEFEIZEYEE L CHA &S ULBERD—# & LT
MERM TSNS D DE LT, Rydbeck and Johnston (2020) %3 — v v <3&E O SLEGE &
BIEEEICBE S 2 HEHIC DTt L. ALBERGEE < IZBERI 2355 & L C o N XF A 23t
DIA—a Yy SFEEIDDEFEHIN TR L ZHALAICL TS, KEEHKEZHE 2
7o BURWI R 2 O O IFE 2 05U L 72019813, BIFHEEBCRICH: O  REEROMFHAE & 0B
RETENRICLTEL T, P RBIFOBKRO A2 bMBlZ IR 252 L2 HWE L
T\ %, Blomgren (2020) & Henningsen and Larsen (2020) (% XIZEAESCHERE & MEIE N 5L
MEED—D>TH 2/ VY = —%WRIC, BERXEFEZ 5L T3, FERIC Stokstad
(2020)1F, / AV = —%HRICA v 22 —FAERLBORCEDO O 2 LML T3, h
b DT H HALBGEE O A HLMFE Cld, REFROFBPER INTETW5 T L HH
LAICINTEY, MEHEEDZ ) LEERICE SO TRIEINTE REELD 5, WK
5 (2022)1% 7 vy = — CHFEES 2014 FICHEI Nz e b, Z D% OMEHBUE
EEBONKKEH I —CRICOWTARARTIKFFZNR L Lizai kT, SHEFH
B RFFERAMER T 5[ e L CoRElZzilL TECTwa Z e 2HL2ICL T 5,

R REFHOFERTH L7 A Y ATk, #EfEL L CORFHER R EMcE
WTHEINT W70, RN NLKEHEBR ORI A I Ty, AHEEFAE
T EICED BEBKIC O WTIEFEEEEZE L CTE D, Mehra and Davis (2015)1%, 7 £
VA DONEKEREOY = 79 4 FiciBiE T 3 15H» 5 21 Hidics T 2 %8tk
T2 XEIED S EH 2 RRIICEI L T\ %, Widdersheim & (2021)1%, kE, /v v = —,
HAR D N LXFHEEEECR O BRI 20> & RBUR & H77 BURF 2380 72 B % %2 FF o T
52 LR LT0EY, EEOKEHY —EAXA~DEEICOWTIEFEKIL Tk,

21 AL D7 X U A iC B CTAKEH SR ICN L THE S FKEIR %3 5 22, B



T BN BEESC T2 EET AL IC X o TV O N X FEAHMEICT 2 LER D B
B, NHMEFFHEOEELBK L EOBREREL, Eono/2BERillo TE DIt oWn
(\ ﬁﬁﬂi@%éato(lf‘éo

22 21RO RNHEMEEICET 5 EITHR

Barchas-Lichtenstein & (2019) 0o #F#E i3, NHEXEENIEARS I I 2 =T 4 ICH
ANV PEIDEHABFELTETHE 2L ERL TV S, FRIGEE TSN EE
MEBTHARY PRHEEL T 2 L2 lE L T2,

21 Ao N ALKFEA I HFR L2 OX G L REFROBEK D720 D& LT AL DAL
ZIEMHALT 2 2 2RO N T2, FRICKEEEZEM ORFT LA FEERICITONTETE
Y. Jochumsen & (2012)FZF|HHZE D = — X ZFEMIC TS % 2 & CRFEDOIUZEEE T L

(four-space model) % $&"E L . Inspiration space (f ¥ AL — a v DZER),
Learning space (“#U*DZEf]), Performative space (BIfEDZER]). Meeting space (Hi&»
DZER]) L ZxNLOZEMTETNIMEERLE (K1),

=l
==

P,\\
%  mbhaw

1 Henrik Jochumsen(2012) D218 L 7= 2~ [ EAE D PUZE[E £ 7 L
(i« HHAT. 2018, & 7 v L A HKEEE O Pk, p. 105 X 0 51H)

COETNMIRET CIKEELLFIHI N, MEERICKEREELF 22, —T7. 20D
ETNVICIEHEEORANAERZETCH LI L 7 a VOFESRIMILTWAZ & 23 iEHX
NTW325, HHO Q018)IZ N2 KEEICBWTCHHDO L DTH 3 72015 LW XELE



EFATHLINEMETFTADEPITREINTVUAVERLLTWS, Zhiex LT, A+
5 (2022)1, =T 4 DAY PEAFENICHW L, BRI =T 4 v IO AXY PO
NTFTYVERFELED 2T, MEEaL 7Y a VOFERARAIRTH B Z & H b IUZEH-E
TADREFICaL 7y a v OREMALZETVICE 5T, ZOEEEEZEHL V2,

FRICHFEETOA RV b7 w77 LOREIHHE O = — XICEENICS A, #HEA
TORMMES R T 2R EIEFEMICE TV IRERE Y- ATH S5, (ERONILXE
fE7 w77 nF, MEEY - CAZIERL, MHEZILT 2 2 2HWE LRWz HIY
& L T\» 7= (Mathiasson & Jochumsen, 2019), iT4E® ICT 1k D FJE S Wtz it o ik D
T CAEXNFHE I 7 77 2GR L, 2) Lttao=—XCitxz 2L TETW
%, Gorham and Bertot (2018)1%. Z8EiIC 7z o 72 N FEXEEOZKE L L T A DEE &1
ANBLUVaia=71OfEOREZIERL T3, Fkic, AHRKFHEIC X 28R
DIEE L EIEA DIEEIC O W T D 5 11T % 72 (Audunson et al., 2011; Varheim et
al., 2008),

INLDEENCE SO THAEINTELZMNEFHE 0 77 L54kTHYH, ZhEho
077 LCEH LIRS TONTE 72, HiFa(Luyt et al, 2011), BR\ T DFEY 7 v
2°Z I (Johnston, 2016; Varheim, 2011), f#EIE#RICEIS %2 7' v 77 4 (Luo, 2018), 1&E#H
V7 7y —icBi3 % 7 v 277 L (Hedemark & Lindberg, 2018; Lopatovska et al., 2018), [
EZrHEHORFEMIT 7 u 7 F L (Adkins & Bushman, 2015) 7%z EBZE T o3, WTENOHFE
b, 207007 LOHANERPLERICOVTHLAICLAEDDOTH Y, MEH v
7 LDEWRBRITOWTIIMIH X LT x vy, F 72, Mathiasson and Jochumsen (2019) %,
NHEKEHE T 77 L 2T 272008 L FEEZIEK T % 72912 Facebook D#fm%
WNRELTTu 7 L0 ETho T, HIEHET w77 LOBRCHMEZ T 2
R 21 RO AHHEMICERARA 252500 TH 5,

23 Za—3—URNHNEBICET 2ETHIR

TROB 727 = — XICIEA B L EMAEM L2 70 77 L& L, Hudihs o5
T o KBS TIRO O T2, KREEOKEMHDIZN, T AY A D=
2= I = RNEEEHICECTORBIER Y /= a v 7 uy=r FAEfE N, FH
FEE O 2 HENAL, 23 2=2F 4 IV FETIHENAOLNTRSE, =2 —3—7
KICRER T, Z OFELLREID b BEFLEEFFOLRNL O QMESTONTE 72,
Hunniford (2013)13 =2 —2 — 7 AR RKEFHOPREFZ MR L LT, HELHEA -2
BT BIIEAEM L, PIo2IcLTw5, Eiz, K (2016)iF. BEFOH RS bIGE
BET0 77 L% L, =a—3— 27 NHREHESBRICS BB ICY — e 2 2824t L
TEY, ZOEREMPL T3, BH (200313, =2—3— 7 NEKEHOS - 2%
WE L. ZORESCTH —ERADBHARICBEWTASAOND ZonlFhop, WFE L
TORBEFETN TR,



{1
it
[
0
[
N

RNERFEICOWCTREDY — L AP EME T L7z d Dldd 528, EfE
KoV TRTDICHEHEINTEL T, TROMRAI LD bIThbh Tt nwi 3,

24 FATHIRICE T HEE

21 D7 2 ) ek 2 NHFEMHEBOR L E-ICOWT, BfTEICE T 23 EE L
T, 1) REMEE L EREOY — © 2DBEEICOWTIHIERAR T Th 3 2 &, 2) EER
CHEE T 0 7T LOEEWSE L, HEDA NV FMICBETAOWEAINTE 2, &
R Rt Tuiwnw e, 3) 21 MZHXERHL L CfiiEffdond =2 —3—
I NHEHBEEOEREICOWTHROEE 2 LA RD bNTwE 2 BB FLN5,
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31 HIREEHERRRE

AR D HE I, thfEB M DAL L T b 21 Lo T A Y Aick i) 5 03k

MEEOBK KLY =2 — I — 7 NEMEHOFEH»OHO2ICT 28 THE, TD

HI % E T 572012, T D 3 oD AICEO S WIRHELZ T L 7=,

1. <BOEHMHE>EROT 2 ) Aick ) 3 N EKEHEOBUE & EEEO ¥ — v 2 o BE:
XEDX b D,

WFZEERE 1 T, BORMRME 2 b = 2 —3 — 7 Mo N FREECR I oW CTER
FHEZTICLTEDE) BRBEKAEHAL CE /-0 LB ICEFOF - RICED
IOICKMINTELZD2EZHL2ICT 5,

2. <MEHOHEM>==2—3 -7 ANERKFEL, A2WHRERZEAZ AL L TED
IO RMEE T v 77 LB L T 5D,

WFEERE 2 Tld, AR CEHIE L GEE L= 2 — 3 — 7 AHRKFEHICO W T,
MEMFES —CRADRDPTHARVE - T 7 LCEHL, EDXIR by 7 %2F
O7u ST L EEBELTCHEDREHL2ICT S, Yy Z2HHORENLRTETDH
% LDA ZfW23 Z L T2 itFA L% B O T — £ 5 b WG = M 247 9 o

3. <HROH[A>=2—-3—7HiREKFEZLEDLIITRATHEDD, T, EE
DEEMHTOREBRIZED X 5 b DD,

MEHEOMINICL > THL IR 277877 A~ % FL L LTHEAN
MEHEZEDO LI ICHHAL T2 00, FRHICKERED ED XS REAELZEE LR
TW3 D, MEHETED LS RkE%EZ L Twv3 002 8RO NS5 % 7 i
3 %,

32 WIROERE

AMFROERL LT, FICINTTCHHIN T I A o= —a— 7 NIEXKEHD
H| & IS HRIH T 2 & & T HEAWTIC 3BT 2 SEERY 7 N KA O BERE & 1 E| %
MBS 2 ORT I ENTEL I ERFETLNE, Z2D0HEI»LRAEMICHSL T L
Tl kickoT, 21 HIdBNFEOHFIL L CoRMBAEE | MEHEADRICTRERE
HBzzzlehnTcEreE2ONG, BT, HEMICH BEEL A KKEHRTHE =2 —
-7 NHMEEEZSTOEFL T2 LT, L AFHHBL I —ERELTDTH
77 05%5FE L, HRONKEEICEOTHIEHAL T LB TE S L 0v ) BENE
BHRBT LN, MEMEAY b7 =7 2hOBRE LCIZHARE K& Bix 328, &M
FEDEEBCHEE FHADO A HKEH L BT 2 5055, M= I 2=7 1 Dk L
AbETSBT 2 ENARETH 3,



33 ADER

AWFETIZ, 21 MALDT A Y AIcB T 2 N ELXFHEBCE L ER LIS 2 2 2 H L
LTw3pZlrb, HBOHNTEZIT) . <BERRHHE> T, HEHBBUFCKICDZ o T
DNHKEHB R L N = 2 —a -7 MNOBEE & MEHFY — v 2AOBEWEZHL 22103 5,
O bELNEZRERE - RE LTHEHE e 77 a3mtIncECcnsdin
SECER TSI O W, <HMEMOEAS T —ERDUEOTH BXEM T 05
LOERE RO 2ICT 27200 by 2 2 EMT 2 2L e Lz, KFEH w77 L
DEFBRICONTIE, KREMBHINTEL T COMHOAICEWTH EINERLDH % &
W25, T72, 21 IO NHEKEFHFOEREEZIAL I L, FRINICE { ORIFHEISIR
22N TELEI)ABEBMLANEE O = a—a -7 AHNFHEE SR ET S C
LT, EBICHEMT L8 TES, b, MEM T2 7 L00LEITH 2 EBE
BRoa o= 4RI EDIICEAON TV LD ZHLNICT S 720IC<HTR
DEFE> D2 T, AHMEEOMMICOWT, Zo&REIZLED LS ICHHL T2
Dh, DX Tu I LTSN ERnDIremnsl itk T, KNEMHDA
EOTEIHEICT S &2l AT,

DXy, ZoDNHOMEEZRT B LT, AW E R L gt S oEE o
ERICHE T 2 2 KEHLE WHIBEILO, =2 —F— 7 AHEKFHELEH L LT 21 #
FDOT AV AICET 2 0HHEFELZ L AN S 2T LT,

B, RRICE T 2 <BORWHR > 0o, &1z 5##e L <. ahfo
HEROHFHZINT 720 TH 2, <HEHOMHE>OHITIESHEmI (2] 2EilEL L5,

[1] Yamagishi, M., Koizumi, M., Widdersheim, M.M. (2022). Analysis of the Dynamics Among State
Libraries, Local Libraries, and Citizens in the United States. In: Smits, M. (eds) Information for a Better
World: Shaping the Global Future. iConference 2022. Lecture Notes in Computer Science, vol 13192.
Springer, Cham. https://doi.org/10.1007/978-3-030-96957-8_2

[2] Yamagishi, M., Koizumi, M., Widdersheim, M.M., & Igarashi, T. (2022). Topic modelling of diverse
events in the 21st century public library: a case analysis of New York Public Library. In Proceedings of
CoLIS, the 11th. International Conference on Conceptions of Library and Information Science, Oslo,
Norway, May29 - June 1, 2022. Information Research, 27(Special issue), paper colis2227.

Retrieved from http://InformationR.net/ir/27-Splssue/CoLIS2022/colis2227.html
https://doi.org/10.47989/colis2227
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41 DR
AEFFE T, AR OWIICRE S N A Rt SNEESTFEL TE Y., 2ol RNk
AHHEHEOREOHTH LI T AV A ENRE L, 2D 5 2T, FRGEFICEW TS
MG ZEA E o T 22— — 7B LT, 2212 92 ffic X 2EMA v b Y
— V7 EMEL VI a—I - AHEREHENRE L GEELE, 2T o ico
WS %,

411 Za2a—3F—UMNBLOTOHME

AMFEONRE Liz=a—a—=27iF. TAY AAREOIEITICET 2MTH 5,
2020 FEE DT X Y A EEGFHT (United States Census, 2020)ic X % &, Az 20,201,249
AN (K% 4 i), MkilE 141,299km? (2K5 27 fi7) TH 2, MEHTH A -1 =
(Albany) HiDiE2, =a—3—2 (New York) i, v 7 7 v — (Buffalo) i, v F
x A X — (Rochester) M7 EDHETI D5, TBXSE LTIE, 62 ODEAEFET S
(4 2), BFRPALh LA MIcE TRt b o2REE 2 KEHTH 5,

Za—3—7iiE, AH800 HAZEA, ==2—3—Z7MDMAHD 25%LL % i T
VBT AV A THRROEHTTH S (K 1), ERESOARGHERE L ThHM b, {5
R, BUR. XULFICKZE B 2Fo, 5 DOITBIX 26K I h, 2t
QY IR TNy YV, RYNYRY JA—VR, RARRXRTVYT ATV FTH S5,

P o e s

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

M2 —a—a—2Mt=a—a—2rifi (LA OE
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#F1 —a—a—2ifioMHE

[ 836.8km?
A (2020 ) 880 J7 4190 A\
N 18 & LAT 20.9%
A i —
65 LA E 15.1%
HA 39.8%
TI7IVHhRTAYAAN 23.4%
TAVHAVA VYT AT
_ L, R 0.5%
VT TRIAAT 4T
TIT % 14.2%
N FATATANTAT V-
0.1%
Z DT s
v I A 7.1%
LAy T e TT VR 28.9%
L2y VAT
31.9%
HA

412 Za—3—IRNHNEEDOHEE

= a—3— 7 NHERERNIE, 1895 SIS I Nz, 4 DOHM - fFEREA L 88 Dith
v a v 5,100 T EBL, 100 L EoFHEI L ichHEI T35, FIHFE . 1,800
TANTHY, v x7H A4 i 200 A ELEDSER 3,200 FART 7€ 25 3 AHXEAH
ThH 3, 2016 0 51ET7 7V —3 av SimplyE #FHF - 2t LTk V. 30 HADE
BRELA—TAA Ty 2T 7R AT B ENAREE Ro T B, 2019 fEFEICIT 200 F7
ABZIML 72 10 U Lo KERE 7 v 775 L% FAfi L (The New York Public Library,
2020), FIAZFDO=—XIEx T3, HEQHERIZT vV =— - ~v—2 X (Anthony W.
Marx) K230 T35, AHXFHTH Y, HIC Ko CHEI N AZKFHH L (T8R4 5
72, Za—I—2lirb0RfIerHE Mol LTEEINTHE, TAY HOMH
AL DT h & 3 25, HiB{ER PO 2 3 2 =F 4 iR K aohTnw3, filz
I, 1902 FiCT7 Y FYa— - A—FF—1F 520 T FAZH ML, YHo=—a—a3—22
HMFHORRE X 272, £, BETIFMCR I v 74 TR EPERIITDONLT VS
(KM 3), HMNEEDOHIEKTH 3 [MEL K DL (Friend of the Library) li==2—3— 2%
JOHEPIcEE R L, MEEOFIHICH 2> CTRMZZ1T 23 Z &3 T% %5 (New York
Public Library, 2022),
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e HMEEY—EX
Z 0t BREs
BEIRA aEmE
b rE—K
:JN\E%&H
HBEE
$369,785,000 $304,092,000

3 —a—3a— 7R HHFEOIGE (FY2021)
(H{4 : The New York Public Library, Annual report 2021, p.50 120 & FEHER)

42 BURSHT

WA, —a—a3 - MOoBKE XN =a—3 — 7 MOXEHEY — v ROEEEZ IS 2
KT b7oic, BRFAEXFEMT 5, INET 2 EROHPHIZ, HROY»—v 2L %
O 2 c 32 H2 5 2000 FLARRICHRD U < I AF & 7z A KIFAE ICBE 3 2 5
HEEEEE, Y — v R B X OBE T S BORCEHEEZNR & Lz, E72. 2000 4FLARTIC HIAR
LRI NEZERTH->TH, WEDBERBKEINS 5 A THAAIRTH D LEZ
bNBHDICONTIRITOIRE L7,

IR E LT aBER 2 AT IoRd (G 2), ER—B 3B X URL icowCTidfigxic
BE LT3,

K2 T RER

FATH XEZXA P FATHE
American Library AMERICAN LIBRARY ASSOCIATION STRATEGIC 2017
Association DIRECTIONS
American Library .
o Strategic Plan 2011-2015 2010
Association
American Library )
o ALAhead To 2010 Strategic Plan 2005
Association
The University of LIBRARY SERVICES AND TECHNOLOGY ACT
the State of New FIVE-YEAR EVALUATION REPORT October 1, 1997 — 2002
York September 30, 2002
The University of Library Services and Technology Act
the State of New Five-Year Evaluation Report 2007
York October 1, 2002-September 30, 2007
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The University of

Library Services and Technology Act Five-Year Evaluation

the State of New Report 2012
York October 1, 2007 to September 30, 2012
The University of | Library Services and Technology Act Five-Year Evaluation
the State of New Report 2017
York October 1, 2012 to September 30, 2017 FY 2013-2017
The University of Digitization Projects, 1998-2013, Funded by LSTA
the State of New through the 2017
York New York State Library
NEW YORK 1999
LIBRARY PUBLIC LIBRARY LAW IN NEW YORK STATE (Revised
ASSOCIATION 2006)
New York State New Minimum Standards for New York's Public and 2020
Library Association Libraries (Effective January 1, 2021)
New York State New York Public and Association Libraries Minimum 2020
Library Standards Comparison Chart
the Regents ]
] ) Creating the Future:
Advisory Council .
on Libraries (New | A 2020 V'151o.n and Plan
for Library Service in New York State
York State)
New York State 1999-2000 DIVISION OF LIBRARY DEVELOPMENT 1999
Library STRATEGIC PLAN
New York State 2001-2002 DIVISION OF LIBRARY DEVELOPMENT
Library STRATEGIC PLAN 2001
New York State 2003-2004 Strategic Plan Improving Library Services for 2003
Library All in the New Century
New York State 2006-2007 Strategic Plan 2005
Library Improving Library Services for All in the New Century
New York State Strategic Plan 2018-2022 Improving Library Services For 2018
Library All New Yorkers
New York State 2008-2012 Strategic Plan Improving Library Services for 2009
Library All in the 21st Century
43 FEv I
MEHOM A O ALKEHOKEEHAL 2 ICT 2701, AR TE=2—a -/ R
HMEHOEST 27 n 7 7LD T -2 20 RE L, edbod by, KIEREFHICET 2
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7'a 77 LOERFAECHIR T I 2 =7 A ICEENICT 7e —FTE S 2 L h bl
iU, ZERMESEL w2, MEH 7w 77 20WERHFIICOVWCTIEET > TEbL T,
ALA ® 7’a ¥ = 7 b National Impact of Library Public Programs Assessment (NILPPA)
ODMEHTIZ [T I, PHININKGED = — X 3BL%iHi/7- 37201
FMAICHBE I N2 7NV =TI BT 2 BRI GY — R E ARV ] EERIN T
% (Barchas-Lichtenstein et al., 2019), Mathiasson and Jochumsen(2019) %, XZEfE 7 v 7
7 LICOWT [ NERIFHNE 72 A HLMEFEICBEE L CEI NI ARSI NLIEH S X
A4 _v ] &L Tw3(Mathiasson & Jochumsen, 2019), ABfFEICHWTIE, 4 v b
BHWAHTD o CTh— L=V L THRAINZ 2o, RFEHT v 7 Lico0nT [k
HFEEAFHHEEVICE T 2 AR I NATEHPLA RV ] EERL., b d 5,

RO T, =2—3 =27 DHKED Web = ITiBHIN TV 2 4 XV MEH%E
WSz tickoT, Zo vy 72 RHL, 21 ik T 2 ntEHOFEE L S
2T B ERHME LTS, PERHIFIZ, 2020 4 11 A 10 HA*5 2021 4 11 A 30 H
FTTHD, WELZERIE, AV XA b0, A7V BMEH. FAERRE. S5r.
A XY POFIA, SINRETH 2, 2021 4E7 A 12 HOTF—RIZOWTIRT I —IC X
DIEECE e o e BASHNIC, 21,411 FD T — 2 R UVE L 72, BAfESH L itk e 7
S/ ARY S H N, KK CTII=a—T - NHHEFFOLEELZHLLICT LI L%
HWELTWw2D, /XY IERREINAZEEZERL, HTICED TV, IELZ
T—=2D5b, FHANENRELCI Yy 72T Y VI OREBWTIETH 2BENT 4V
s VUEiERBEHA L, Py 7 OREERITo 72,

431 LDAZRAW/E Y 7HEOFIE

BIEWNT 4V 7 LEd#E (Latent Dirichlet Allocation, LDA) 1. F XA F22b by
MM ey 7T Y VI ORENATELLTTFAMONMCETEL (NS
T % 7= (Blei et al., 2003; Griffiths et al., 2004), LDA Ti3, XEF O XE% HiERICHE
L. HEBoLEECHEL LT 4 V7 LafizitBE T2 LickoC, XFED Yy I %
HEET 2 TE B, Aiffgecli. BifF® Python 94 75 ) T#H % NLTK & Gensim
AL, M4oi#Y, FFNLTK ZHVC=2—3a— 7 ARO[ v + OFiHA
XaNR L U CIRREBNT 21T o 7o StAX DR AHFERIL 500words & L7z, NLTK
DF7HNFDAL Y 77— F IO TRERM L, B AiER. EBEiHE. A
MRAFNICELE T 2 HERIC D W T BRI L 20 RIC, Porter DA 7 IV 7T AT ) X L%
FfT L. Bag of Words (BoW) ZA{ERKL 7z, fEBL 7z BoW 226, &4 v D5 HHH
M$2s 3 MRS O HFEL 24 XV P D 90%LA FICHIL L 2 5B Z R L 72 59 2 T, LDA
ZHWH L7z, LDA OFETORRICIZEIC Yy 7EEIEET 2 HLERH D, KL TiE 15
225300y ZEEIEELZBITORELD Py 7H 24 ITREL 72,

ey ZBOREICE L Tld, LDA iIC51F 5 Perplexity & Coherence & M-I 5 1{E%
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ZTNZENEHE L, Perplexity 23KV Efili, Coherence 23EWHEIfHE 22 X 57 b vy 78
T BERN R TEDLH % (Blei et al., 2003; Hagg et al., 2022), L2 L. AifFFEiEEICE
WCZDHECE > Ty 7BEBRET 2 2 LICHTARITHEN VD, Yy
IROFTORRZERNCHEEST 2 2 L iIC ko TRIEL 72,

1. 1RV MEHRD
INE

2. NLTKZRAWTH
RESRERMT

4. NEY V¥ DIE
E

3. BOWDERK

- NYPLOHPMSIRE - FBAX(500words) - HIREHKIERES - HITMEYIH

- 202011A10H~ Z=XH L < 1F90% XU Lic 15~30
2021411H30H cARYTT=R, HIR U Ic BEEZ B

- 214114 oS DHIBR

6. LDADFERDE
B

7. N\EY I DA
yvy

8. NEYIDIIL—
pA(4

5. LDADEHR

4 AWEICET S by 7 onHFIE

—a—F = NEREHFEOA RV FOWE L, ARV MK o TRFEELFTIENEGET
BTubDbHY, ARV FHFAICIIHERERP AL VEEPIH WO 56 H 5, LDA
ZEFEDTERER N 24T 5 72 FEEUN DO FEELE LN T B EIHEY) ot 23 E i
INZHABBEINZHLLTETOND, WEDTjEL LT, HEMSNOFTENEEN
ZEIASICOWTIIBIER L 72 9 2 T LDA 2@HT 2 HiE0Ez2 b5, LarLl, =a—
- NHMEEO T 0 2T LBEOEEL LT, IS W ETREROSETD Y
077 AL VO REHY—CRAOEELERLZED L 2B TE R 5 REELH
2720, AR CIERRE S, KELAMOFETHEI ATV 2/ XV P ZAKZ P Y
y 7L ThBT L Lz, LMo T, HELUNOFETOMPAXBEET NI XY
MZOWTIEIIRZ T D R d 5 72,

LDA DR Z W3 2B0BEEA F ) v 7 OfE(A) I P vy 29I L T
W3 EIN2 06 L7, BEMEX MY v 7 0flld, 0 225 1 OHEIFAZELY ., Z Ofids 0
IGEWIEE Py 70 BHENFEED b vy 7 IR 5 AlHEM: A W HEEA |
e 72, flH2S 1 ISV EEEO F ¥y 7 IGETET 2 AlREME S S WHEEDS B 2 B,
AWRETIE06 L LCR I Y ZicBIF 5 FioHEEY 2 F 21EK L 7,

ERMSNT 2 FERT 2B BT 2 BaMe LT, DO RA v b3 REL X
NHAREM R H B, LA L, A ClREAZBEHIN T vw= 2 —3 — 7 N HEKFEHED
Tu o LR ERHO I L D, AR Ny 7ERT I ZHNE LT, &
MR TECREL S BOTF—2%2f>TH 0, Py 2BEEET ZEBICETCE
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BrEamr Nz 32 itk oThiio T 3,

432 HEBRBRFDHTFICHITS LDA OEA

FHEEEW A ICBWTH, LDA ZHW T2 B T o MR IZERGFEET 5. &
bEHCFEAINTELZDIE, XDy 7 OEBR AL ICTE L RHNE Lz L
VIR ETH S, BEMICIE, RETHABIN T 2im L oWikz xR LDA %i#E
H3 2 TcHFERICBIZFER Iy 72 ML, ZEZWALHICT2D0TH S
(Miyata et al., 2020), ¥7-. XY FEEMIZIZ, Monika Glowacka-Musial(2022)73, 1958
Fhb 2020 FETO=2—AF LA URFD=2—R) V=R 2L DTV RLT
L2y avENRELT LDA 2T 32k TTFYaraLzyay ~DE4oD
RHLZEE 08T EEZREL CTWw 5 (Glowacka-Musial, 2022), Tolga Cakmak &
Sahika Erog!lu(2020)i%. bt a DN XKERES Facebook IKkfgL7-a v 7 vy 23,027
fFazxRIC LDA Z#EMA L., AHREFEIREE ST 2HEROAT T 2L Tw3
(Cakmak & Eroglu, 2020), Facebook ~DHKMEHNEIZ 7 v 77 LOFBENSaL 7 v 3
VENGREDRD Y, MEEY - ADLIRICE > TH Y, LDA 225 Z LT X o Tt
AMOTELDLOEEEERNRELTCWE L EHLPIC L, 2O L) IT, MEMHIER
FHHICE W THERA T —~ThEey ZHIBIC X 203 fTONTE A, MEHEE T v
77 LAOFAX ENRE LT, LDA ##H L 28TE izt A R b n,

=

44 Za2—A—0HRENRE LI-EHRAT

HRICK 2 NEMHEAHOERELZHL 2 ICTE L ZHNE L, T A Y hoHFHESHEICK
FEL, AV T4 Ik 2ERHAESEML 72, FAENRIZ, =2 —3—27HcED 18
W Lo R, #EFS (zip code) KXo THZEHEZREL 72, 20~30 tFo[HZE D[]
Wi X 2 HaiiifE 2 ML, EREH 280 L 2h L CARFEZFEML 2. 72,
BEAOE WX, WY 2ECRV X ) ERAFET — X ICH L CREER 5 X—k v P
TehoTwd, KFEOMAMIZ 2022 4£ 9 H I3 HA»H 26 HTHh 2, HhalEe LT,
LOIL &2 UL, Zazemfronge L,

BB, AFATII b E2HRELZDDTHBZ Erb, HERFOMMHBFELZB I ko
729 ZATEML T2 (PR ARIFHGERA 7 14 7 R MmEELEEN KR HF55H 22-
37 %),
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BEHE MIEHER

5.1 BERDITDRER

Feilk L7 BRI 2T 2 Ic Xk, BURDGHT 21T > 72, BRORGEORR, FrICBUE
BEL T L B3bD 28y L REDOHEME Y — XL OBER DA 2 ICERHL 72,
ST OFER, SHMBIFOERIEI =2 —F -/ MDD I =< LR X v X — VB X OMIZKER
DBEEIEOMAAR L 72> TH D & 5T IMLS 23E i3 % LSTA IcED w72 Bhdic &
2 TC=a—I— I MNOERREMEAPERO TV 2P aia=T4iCmFLY =2 ay
TORAMER LA Y — C AR ERAL TW3 2 AL IR o7z,

ALA X, KEHY— R EAFOHEEHZRET 5 L 2 HME L CEEIZ L T 542K
7R TH 25, Web ¥4 bicfgiEI T Iy avid, [FEZEEL, 3T
NZ DIER~DT 72 A2 RIET 2 7= D ICKER & HHRY — v XA D%, RE, E. B
JUONEFEEOHEMM %3R3 2% 2 & | TH % (American Library Association, 2008), 5
HEHERKESZFBLTEBD., 2022 £FRKEOSIMESHFE T 14,003 A TH - 7= (Marcotte,
2022), #EFEDO ALA DOHEBEETHENIC DWW Tk, Web # A4 b} “American Library Association
Institutional Repository”iC 35> T “strategic plan”$ L { I¥“strategic plans”® F#HA{ 5. &
NTHWELDENRE L7z, ALA X, 8 2DEM 2 ORI N TE Y FRCATE TIIAILK
EAEE S (Public Library Association, PLA) DOHEEEHEICOWT H T ONRE LT3,

g - MELEY — v 286 (Institution of Museum and Library Services, IMLS) (%,
7 AV A OEYEE, KEE X OBEERE 2 R & U CGEBUM A & OBl Ic B3 550
B, A - R, BOROVEZT OB CTH 5, EHBBUFHEE DO —> & L T,
IMLS 3BFEORE TR 702 22l L CEHERZZ TN ->Tw5, IMLS OiE#)iE,
LD Title20 “Education”® Chapter 72 “Museum and Library Services”1Z X - CTFEHA[ &
nNTHH, ZoFEFEE, 199% Fo [EYEESs L OCHEFEEEY — v 2 (the Museum and
Library Services Act) | 2’25 X VR I N D TH 5, ZDIEHIC IMLS OiEH)
BORICHE Y 52 Cubikffte L, TEMT 7V 25T AV A NEELELEYEEE (the
National Museum of African American History and Culture Act) | & X O [ 7 BUFE

(the E-Government Act) | 3% % (IMLS, 2021),

5.1.1 kAR E LA-AHRNEEBER
ALA OEBEEHEIIERE Z & RPHEBIET L T3, 2005 FFETOT7 7y av I IvE
KO 2010 FiCmiF 72N 2 —fREE R SRR EZ L Cuinv, B, BIEAR K
&EHE 12, “AMERICAN LIBRARY ASSOCIATION STRATEGIC DIRECTIONS” (2017
FERE)THY, 2OhPICEFF—T27vavz)THREDLNTEY, Advocacy .

Information Policy . Professional and Leadership Development . Equity, Diversity, and
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Inclusion ® 4 DD & Z NICIG U7z HIFE L g T T2, kOB L 2 ok
B2b, TXCOXEMHOME L MEHBICKATEY ., RN AEIEE ko T3, FF
WCEHINTWEDH, 2017 F£0 ALA FFE21C X » TEIR & 1u7z Equity, Diversity, and
Inclusion DFEIKTH 5, Z OB, 2 PIE. ZRkE. TBEICO W T ALA O X vy —
MLHNEHE, LI I2=F 4 ICOWTHRR2ED 2720 ICHZICMAZLNZH DT
HY, HEPRRICET AMENRKELS Ao TET WS Z EARBRINS, BRI 7R R
DHCTIERFEHERAOKREE 70 77 L 0EEICOWTHFERINTE Y, KEHE
RERT DEE» O 5 Lth W P - ikl - B0 EMERER T 2 2 L3k
DOLNTWBEEWZ B,

512 Za—3A— 7V MNORHEMNEBREEEDNTE

= 2—3— 7 MONHEKELE O I HE (minimum standards) 1 2019 FFICH L\ FLiE
BAFEN, 2021 E 1 H 1 H2LEHER> T3, RIEFEHEOLIE T 20 F£50 T,
SCHEHEMHOEAEZ KL 72D DTH S & vz b (New York State Library, 2020),
2020 FE CORMEL DERLHMIIR I O@EY TH 2, =2—I— 7 HMNORILXKEMIR
CORARIEREZL T _RC 2T HEDRH Y, W T LA TELREACE=2 -3 -4
HREH R T o CHEOEL PR TIONE, =a—3 -7 MOBEFREARKA (the
Regulations of the Commissioner of Education) ICEDWTHIE S N/2H L WEHEZ, = o
—I—IMDFTRTDaAI2a=T 4 LB THOFHWARKER Yy — v A2 REL, MF
fE MR 2 I 2 =74 LoBRERILT 2 2 L2 XRT 2 HHMWE LT, &nb,
INEE L 72 Bk D O IX R FIICED b N7 KA IC D W TR T 72 o 7243, 1998 i
FL=2—3a =7 MoHERELHEANCIES W72 Free Direct Access ICBH3 % FHEDIRE
I T\ 7= (New York State Library: Library Development, 1998),

X3 =a2—I— 7 MNORNLKEHARACEHED T 7228 H
(New York State Library, Minimum Standards Comparison Chart(2019) 12325 & {EAL)

2020 4 % T D KL HE 2021 LA D fe R AL e ZEHL
2. has a board-approved, written 2. has a community-based, board-approved, ‘Community-
long-range written long-range plan of service developed by | based’ DB
plan of service; the library board of trustees and staff;
5. presents annually to appropriate 5. annually prepares and publishes a board- ‘to address the
funding agencies a written budget approved, written budget, which enables the community’s
which would enable the library to library to address the community’s needs, as needs’ ~DZH
meet or exceed these standards and to | outlined in the library’s long-range plan of
carry out its long-term plan of service; | service;
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6. periodically evaluates the
effectiveness of the library's
collections and services in meeting

community needs;

6. periodically evaluates the effectiveness of the
library's programs, services and collections to
address community needs, as outlined in the

library’s long-range plan of service;

‘library’s
programs’ D3

AL

8. maintains a facility to meet
community needs, including adequate
space, lighting, shelving, seating, and

restroom;

8. maintains a facility that addresses
community needs, as outlined in the library’s
long-range plan of service, including adequate
space, lighting, shelving, seating, power and

data infrastructure, and a public restroom;

‘power and data
infrastructure,
and a public

restroom’ DB EC

9. provides programming to address Hrax
community needs, as outlined in the library’s
long-range plan of service;

9. provides equipment and 10. provides a circulation system that facilitates | ‘internet

connections to meet community
needs including, but not limited to a
telephone, photocopier, telefacsimile
capability, and microcomputer or
terminal with printer, to provide
access to other library catalogs and

other electronic information;

access to the local library collection and other

library catalogs; and provides equipment,

technology, and internet connectivity to

address community needs and facilitate access

to information;

connectivity to
address
community
needs and
facilitate access
to information’

~DOEH

10. distributes printed information
listing the library's hours open,
borrowing rules, services, location

and phone number; and

11. provides access to current library
information in print and online, facilitating the
understanding of library services, operations
and governance; information provided online
shall include the standards referenced in

paragraphs (1) through (5) of this subdivision;

‘online’ M3IBEC

13. provides library staff with annual Prax
technology training, appropriate to their

position, to address community needs, as

outlined in the library’s long-range plan of

service; and

14. establishes and maintains partnerships with | #75%

other educational, cultural or community
organizations which enable the library to
address the community’s needs, as outlined in

the library’s long-range plan of service.

FAEZEAELLT, HH 25 ATz ia=T4icfiT 5
LW EEOMELSE TSNS,

LB DN 7w
HICBILCld, 7= AV I IR T 7Fv—2L

ZHIN A LBREBRINTWE, 2o enrb, KRIGUTARKEHFETIAL v 2 -2
vy MIZT 7 A TE 3EANRERBEAEH T2~V T4 ~DEENKD LN T
W3EWnwz g, 72, (a7 40— ST 3720070277 3 v 7O
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Gor - HE 9). [KFEHEE I L T, 2 O&EKICIE U =B 2 iHE 0 ] B - HH
13) © [Mho#HE., b Eida I a=F s fllffke D= b F—v v TOHE B X OHER
Fr - JHH 14) ZRERIN-THA ERED S, CNOLDHHIIEWTH 2 I2=2T 4D
:”XCﬁm?%:k%ﬁ%kLﬁﬁéuk#ALbfﬁﬁéhfh o BARHYIC

IHE DN -CHEET 2 N X HEB &%, BRI IC éﬂfwétb514:3mf%m
T 5,

=2 —2 =2 MOKEE AT LRI ZHFE TN TENR L L 2R T
HD7-O, Wile T UTINBITH» O ORMNBHEELZTINE e #L kb, LEdo
T, ZOBEIC X > TTFRTCORFEKEFMA XLV — € AGHHO RE L 21T\, EE
BIhoTwdEZLNS,

513 —a—3—/NMUINBHOBKEEDNLE
a2 — 3= 7N KEOEIKEIEICOR Sz HIEX 6 DOBERP ORI, ZOHE
ZOEMKRB NI ED 3EELBILLTCX A2 2L NI o2, 6 DOEFE
F. Dav sy ayveifiRAEN, 2)EFER, BCECESEE, 4) 7w 77 s%dul
L7z - R, 5)EMEEY. 6)NEMHEKETHS (K5),

1999-2000 2001-2002 2003-2004 2006-2007 2008-2012 2013-2017 2018-2022

_ TREFEZREIEIRERE
_ — —_— ~ ~ = E -
Goal 1 Za1—3—UAY 514 VREEFHEE (NOVELny) NOFI 2R BEFRAD LD S NFHER
HEBEEY—ERICHT B
Goal 2 TMREEZHEKBESEIREET —EXEERNDT7 IR B UESF B =—X &R T e HD
FUL&DEWFOTSLDRME
Goal 3 REBEOREZXZ D HEEY—ERICHTZERUEITS EESERCERMHTZIZ 2T«
oa B | BT Re0IOY S AORE F—ZYYAR-R L LTORER
RELIRO=—%EH T T2HD. N TN
Goal 4 RAm< DR BB — U2 R E % 2 5 AREEOBRI o S TLROREADIE
H—EPREAL Y Y 3V DRk K E
Goal 5 BNELHEORWT—ER L, 2TCORY Y IDBYRAETENS MRODRWY—EX%
ERHT RS J’ BRTEZ LS LT B-DOHEEIE
e
Goal 6 S

4) 7OTZ LEFRDEL

NaLsvavenres| 2 BFEE || 3) BEvEetE | 077N

[ozmemn | o mzmma

X5 =ao—3— 77 XKELEOEEEDZE 1999 55 2022 4F

1999 47205 2000 4£35 X U 2001 4£4 5 2002 FEDFHETlX, FH— @Eifﬂfzp 2)ETEFE
ThHhotz, T 2012 HFF Cikiic BRI o hTs b BiRic :%x%%#
~EXNOth@%ﬁﬁ§%?5OMﬁEMyM\::~3—7MJE%@%%@?%
BYXNEHES - ZATHY, —a—3a—Fh—% 21 HILOEHERCORS L ZHME LT

21



W3, —2—F—=JMroDT7 7 ATHNIE, HETHARHELRT -2 X=X %FHIT 2

TENTE D, BEILEABIFOREMRY — v 2 & IMLS OBk 4E2 o h, o
AR T 2 LI Lo TGHEIN TV A — LA TH LI L2 O DBERNICOL b
Tl ehRbhrb, Davryayv efiRAEEIZ, COEMRICEWTHELNREKED O L
DTH5b, ZhiF 2012 FFCTHEL CHEICHEEE LTEAOLN TV, 3)BERCEE
Fili, —=2—3— 27N ZREMICE T 29— REHLZEOHEL B L OE N2 EH
LTW 200&ESICET 2 HECTH 3, 1999 £ 5 2002 4 D ¥BEEHE © 13 AL BUR 23
MEHOKE Z XTI TH Y, iz s L CoRBHREEIZRKD b T,
H7a s rkpLe Lizr—e Rt REHRI—CR0E1TD L) =X %3
LEHIEL-BETH B, 1999 £ 5 2002 FiCk T 3 HiEIZ, SWE & FIRFICHRYE D
HHL, fﬁﬁ’f%iUfﬁ‘%@:*—f%?ﬁﬁf’?“ﬂ'——k“x’?ﬂ1/7“/51V%%fﬁfé" EThHo
7o HEEOLFEH EAFHICHY T2 o) HNEHKE 0RFRICIT, NEHEHRELEVE L)
%%ﬁ%~ex%%ﬁﬁéukal%@%;wt@@ﬁﬁﬁﬁ#aihfméo%%ﬁﬂ
T EREL LIRS 5 0 CHEMEY — A2 X2 2MEORELR+2 T o7z &8
oY)

2003 F2> 5 2012 FFE COFHEICIIRE 2B R om0 o7, Davrsyaveif
RAGE, 2)BEBTERNCOWTIE, 1999 25 2002 4 % C & RO Bk LTwn 3
DBERELIHH LY )T u I arwthlt LY —EXDJEFAANED Y, HIED
WEICOWTH ZNFNEBIAINZDD~L B L, DicOonTlE, 7uar 76 0w)
SENREL L, HICZLL T ==X &3 b wvozidib~e &L= 05
b, IV =—XDEHUESH L, TRRIGL 27200 — R LTS T ABHFLH
BRLDICHRSTWBEIERIDDBZDE, —/. OREHHBICOVTIZ, Z20HETH
S bon—RKLx s,

2013 E2 5 2017 4FEH X U 2018 4EAH 5 2022 0 HAEZ 2012 4ELAFTD D D25 K % <
Zbh, FEOXUIYBEL o7z, b BEL o TwoTn3, ZOXYY) O—F
HoBHEX Dav sy avefiREETH S, kol y, TROEGEEZRES RS20
DHEHER~DT 7 2 2DMILABITON T3, 4)7a T uzhle Lz —E X

CHRHOBETHY, HLL IV I wFur s anltiR=—X%ii7zdc #HIEL T
BY, HILWT BT LAORRESEBIEEHE O STE L > TR T b5, 2013 E5 5
Mb -7z, 5)ZEMPLEYOERIZ, BEMICIIEEYE 2 X2 232274 7—=v
A=A L L COMEEZHIET Lo HETH 5, 2012 £ CI3E T XEH ORI
EANTW—F, 2013 LR IIPBN 2 22 & L CoOKFHES BN 2 BiFE L o7z &
LT, BORMICEMRINEZ b OPEN L TELT EBDA S, BERLELHIZ. 2K
BESTH HHe LN EERSTH 2AHMBRARICIRONSE X)L TELZI Db,
MBE D & ORMNEHERZ T TIEF LI —EZABICITIAERNIEL, MIZHEHETH > T
HEHESICIIWNHZIIZ TWB 2RI 225, HIEOHEBEHIZ 2003 £ 68K < X
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HAEWE BT 250bTh 228, OB ELIE L CTwv 3 ik L CIXIEFHERE CBE 3
2L IE X VEICIZ R o TV B b DD, ) 2EIG ML TwE vz b,
DF 0, MEMHEICKDONDEHDIFICTIC k> TRBICHEZ, AL LTORFALT
y T EROLNT WD T, ke L CIREFEHEEDWHEZIT) ZLICX>oTAF AT
vy 7Y R— T o0, BEANLKEEEOREI CHLaL 7y a v eh—ERAZBL T
FMABFICEBKT 2 & W BEIcZ i ey, £, BEEWICZar sy avzhne Lk
MEHE»OFHE 2L E LAERKFE~EZML T, 29 LR %2 Tb MH
BB OFENIALRN DD TH DL & \WR D,

514 Za2—3—7INOEEEFTEOZ( & EFEDY —EX

AREHTIE, =2—F— 7NV XEHEOBMIKEIHICH W THEHEZZENT 27201 X
T3 FEEREEE (key strategies) Z[EFRIC 6 DDBERICHT, DWW EITo72, T7-.
ZNZNOEHHIC 1) % Library Services and Technology Act 1230 < Bhpk &5 % =4
L. HEAFEHT 2700 BRMARIY fHAiconT, s 5,

1999 425 2000 FOHIEEHETIX, 4 ¥ X =% v PBERL T iconT, 2K
HEIC B W T T ITXFEB OEG LoFIH i RBKIFRICT D THI 5 720 DEARR 75
2 P = BRBOREAEECH 72, 7y 7Y v HKER (Brooklyn Public
Library) I 1998 i 81,2551 Fs, 1999 4£, 2000 il Z %4 69,500 F v o Bhak<d:
Z T CEROT Y 2R HEEL -0, KFEHD Web ¥4 b2 &FHLAED Lz, KFE
BEOEEBSOIEIL, A v &2 —F v FORBEZZE LK EFRFHHCcH Y, 2013 FF£F TIC
IMLS #3757z LSTA icHo K AEMEIO TV 2t 7 vy = 7 b TlEEF 1,552,907 F
VDB DL & L7z,

2001 25 2002 4FOEEBEEHIIC BV CTlE, B4t — e XIS 2 R0l 23N L T
5, BRI IT 2%, V7 79 —RRNZE. ERB XOCEBIER~DOT 72Xk L,
EANDEIEZ XL Z 5720 DERYL Y — RO MILINE X HICko/, TNLHDT
RICIFRRICT Y 20t d ). B — e 2ALEROEFREFHE Y — e RICOWTHE
MEINTw2, ZoRHIE, LSTA O 29,760 F L 2% F T, Eh— 27 L —[ERM
v A7 I (Mohawk Valley Library System) 23F|F#& ~ DGR DIt & 7 S % 52
sy -2zt L Twd, £, FEDMTOREERENTE 3 F ¥ v 7OREIC
DM ENEH TN TH Y, AHMFHEI RIS 2 ) 7 7 v —DHPHBEKL Tro T
LTEDBIDDBA D,

2003 fE22 5 2004 EIC T TR, FEDEHEZ AT 2 HRICAT 2K MEHE Y — e X
RSB HTON, BEMICIE, RAMTOEHEEECY 77 —malTthsd,
7oy IO AP BUNFER] & ot T, BELRCE VA RARICHT 29—
A2 DRMEE NIEKEELH S X5k oTwd, vV —XFHfE (Nassau Public Library)
1% 33,460 FALDBIEICE > T, F7 v R Ia=T 4 ~DOXFHEY— v RDMLICHLY
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Hb, FkIc, 74—V XX
Fov DB I BT
=3hE

%, BIRIICIZ, A4 VEEDOHEDILRP A4 v
A

T, M B A fE R
DHFZILKL T3,

2006 2> 5 2007 4F O B FHE O N
B nzHEHEE LT
&

AT NEHE OB T
X#EAE (Queens Borough Public Library) <Ti%, 36,875
~DT T Y —FH - REEML, EELUNOD
i3
NEFOERL ) T 7 v =T OEKR L D=+ F— v 73558
FrE OFIH#E & Z OB~ DRI S iz, 30,000 FADBE %R T 7y
7 7 1 — (Buffalo) o NHLRIFHAE X, HEOM L
o e
T7R—=F LT3,
MR e

HEEEITCOL DL RKESBEDL L b o7,
o= .
XEEE L RO E T 2007 — 2 ay 7L, NEHEB LHE DT
iz
m

7z
D[ 7Tm Y =7 b EREML
p A El
2008 25 2012 FiCHF T, ¥ D 7 B X 7z
5l & fe E HE I T 7228,

AALIE BT B LD L5 5 2
i

N3t

ZHEET 57201

DiF, P—ERDPEFE L TD
FErROANLICAT Y —CRDEILTH 5, £/, FRIEF & oL
SNRBBDEEO L IMA bz, b, ARl T V&
EMEMHICHIEA->TEY, v v T4 7 v FREHERSE
(the Long Island Library Resources Council) %, Husio KEHEE ICEH T 2 &R OE L
21,250 FroBhlsicEkownwC, MEFHEE ZNRICL iEE S 2R L
TWwa, ZRICX>T, KR DOEF
Y, SUURIRAEED & 2 Bk % T2 20l 2 7 vy = 7 MIMkFRICEm S5 X 5
W7o 77,
T TOBSEIE I 2 F 2
INnBkoHic
S L7z —ERIC
mZ &

WKIH L 7-REEOR Y fHANHEEI NS L & bic, B
FEINTWER

e 1T
=23, 2013 HELIREIT 4, 5 42
= 7
BB 2 FECMALE R E X2 3 AR EnmBE I NS Lo
X&

207z, 2013 H 56 2017 Fld, HROAEZZL 2 5 L) HIED D &
&

I Hh

Tt 77;:07;0 [
KT 2EBRAEZD R0 70 I LBEETNTWE, iz

CHOE
X, V7T 7y —HehomkE, ﬁ@ﬁ%ﬁ%?%fb@%%iﬁ\ﬁﬁm
= I, =a2—3—7INn
MEAE <X, 35,400 F DBk % %) T Living Cities & I i‘h%%%ﬁbi@%$@4
Ry FEBEL, BUERHRRLERY 77 > —. X ST HERBIE o Fift rTRETE o RRE I
BT 2021202572007 =2 ay 72EHBL DL, ZDITD,
AICDOWThH, KFEHELZEL Cfho XX LiEiko Ty 2 rav sy av~T 7 vRAT 5L
BCTELZHEPFADBILARAL, 2L 7y a3 VORBBEML 72, 7=, BERHIC
R EMEHEEE T Z D 720ICANLEFIET T TR,
EEAT LRI N, REFME D AN— P F—v v TRLVEEL T TS
ZERbh
2018 fE2> 5 2022 4

B Y —
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hEEicElE T NS K D

oo oy —
Bk~ e AR A D & D1F 2 E®
w ° A3 E:e)
. HHEPLDORKEREN B AP -72b DD, ZNENDOEEES
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FTEETEMEIRT 22T LT0 S

‘x
o N—rF—2 v TFommibL L
24



ok, BIEEHETlX, BEO AT, FUib & 2 FEM 2R RIS I D L2 B
ThEY, aLrvavicon TS RELZE#RT 22 bEBEHLEHET 2 L 2BUEL
LTHLEDONTWBE I br s, [, TROMALR=Z— X2 L ZF—L 2D
REZ KD THY, Y~ ROKRED D ICHEHELTHELZZ T TV BHIb 4L Abh
oo MEMEE X, KA BT 2HAERICHIET 2L kA AT LR RO ONE LD
W78 o Tz,

b2 Za—3A—URHMEEDANY FD MEY 7 OFER

AFHETIE 2020 4F 11 A2 2021 4F 11 AR E TO = 2 — 3 — 7 N HXFERE CHfE &
N7e7m 7 KZconwT, LDA Z#EMH L, 9t L7, fiRe LT 24 o by 7 2L,
HLPEY ZICBEENIHEBS IV ZOHEEGUARV PO I Y 7D RY VLG
BEERLZ (R4, Ric, by 7ofMESL ey ZHoBEEELL 520 by 7
IN—=TEER LTz, 5 DDy 770 =713, DavL sy avickkonide a2y
(Fey 23,12, 14, 19), 2)ALEREEI 28 L 725 (F vy 29,10, 16, 18, 24), 3)JE
he LkktEDME (M y 25,13, 15,20, 23), DHoWBEAL~DIHE (Fev 21,4,
6,7,11,17,21,22), 5)auFrfics 3344 v 7ur56 (bvv 2 2,8) THb,
COHiTE, Py 7 N—FZLICRHEEEENTVSE P Y ZICO0nTIRR S,
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x4 KreyroERLEEO—E

= F ey g -~ FEYy 7 & ORBEMEDR b > R 5 §E (0=0.6) %,ojﬁhgzqg‘f
1 2 3 4 BN 72 35
1| - V7 7 > —3Kd% IR Y 77> — BT 338 (CEERPBEEOHE )% L) carlifer] literaci[es] activ[e] job stroller acquisit[e]
2| AV 74 v = RORAEN RFEMDA Y 54 v I —ERADENEZTEA XV b librari[es] card store pin download password
3| HRDEH MRIC & 2Hk% 2B I BI 9 2058 color citizenship studifes] test medit hobbi[es]
4| 1T 3% ITEEER DTN TTIZ DWW TR ZITHI ARV b paper softwarfe] creat[e] mac marker pe
5| WEEDAMOFREICL ARV b YEEDSL DO FEE (A4 VEERE) THfI N ARy b la de para en el mix
6| % vy 7R thdizul & LCEEREIRIC O W TOXHE career coach school free homework | linkedin
7| WRFEN L ICBT A Hii BaoMEI T2 ARV b financi[al] manag[e] budget money retir[e] bank
| A4 v4xXV b F 74V TEMINILARV T link email receiv(e] sent order devic[e]
9 | Hm ¥ LIE AP TIER ERITIA RV b craft knit thi[s] take crochet yarn
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11 | pFgesiz WARB DR (77— X—2 DI 7% ) class busi research email consult data
12\ 7y o097 BB X 25FEDOA XV b book read discuss talk ve novel
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14 | BeAfE e AP R EFED LT 2HHFDA RV b program children SZ::;itf’/[e] storytim[e] | child read-aloud
15 | SCEAEah S U 723G SRR A E L 7 BER L SRR IS B T B AR write york writer poetri[es] workshop black
6| L 37 £ % 7 BIER 22 158 art act artist lego wear creativ[e]
17 | B0H RWHEPLPAEENRIC L BT T4 R b teen thi[s] learn computfer] | event microsoft
18| 7=X TR g EQOBERE L 7 A80A XY b trivia anim([e] join knowledge | librari[es] wechat
O\ A9 T 2057 F v 74V ETOEBANCL BHEEDA RV b discuss short to online send manga
20 | ZXALDA RV b Z OO % AGICBE T 5 4 X b Japanes[e] Jornal summer creat[e] serifes] caribbean
21 | EEHH O KR iy EESHE ORI ) 55 colleg[e] applic[ant] resum[e] assist job scholarship
22 | it - EHEE WO TR ER B 2 M2 iRt 2 4 v b health updat[e] inform sign get mental
23 | FEkEH BRICHT 258 (958 offd english practic[e] convers[e] |languag[e] | learner esol
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HEHOHEE L FE LIRS 570 T LICHELZ Y 2 N —TTHL, TOMY
vy 7 =71k, TROYE (rvwv 7 3), 7y 22777 (bey o 12), wmAErE
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NS 2 WA S 3 v FHICE T 2 FHTERCORIRL~ 2 7 EMRBE 2 EOERD
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ZROL MYy I N—TTHDL, BEMICIE, Py 5 F, Ta el h EEFETIIR
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PADEFEBICLEZARVy ML, PEY 2 13 BRFEYT—D Iy 7 THY, HiE
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MEEBRZREST 270 7T L0 EENS, A EMZ @ L 223G mIE. ‘writer',  ‘black’7z
FOHEIP LK INT WS, Py 7 20 X, ‘japanes|[e]’ % caribbean’ 7z &k 4 7n Hilsk
DIACICBA T % HiGE v creat[e]’ 72 O RIEN R IGBICBI T 2 HGEA G E D, EREICC
LOHEERZ GG 70 77 LGN R L., HROKD L ) —X%2HmG b ok o lon
2o, D4 Ry b E L7, ‘english’ % ‘learner’, ‘practicle] 7c &E D HEENE F
N3y 723 3EEBEBEFIZOCAZNRE LGB EED Yy 7 TH S,

INHLD MYy ZiCiE, AMlie~A 2 VT4 %7 —~<& 3538 % L 72 ikam s
WY, REFROERLF O v 77 AnAR T oz, FRFIC, ELRZESL WIH
R D, BEERIMED =2 —3 -7 AERFEOR R Y T —t ol 7 u s 7 LIk
T5rEy s (MEHY 77— by 2 13) 3EFENTNE, ZDE2D Yy 713, &
LD EEEIC K 24 Ry (PEy 2 5), XHEME@ELEHR (PYy 2 15), XX
fto7m 7L (Fey 2 20), Sifa® (Fvy 2 23) BEENTCDE, TAY A%E
E &5 2 N2 B0 AMEICOWTHEEZED 2 7 vl T LDladr, KEUIOFHETD
077 LALEEIEEREDO MY Yy 713, XEE L TCOMMImDIBABSINE L R BR1ET
AVAZBMLIIa=T4 IR EZHNLE L TWE2D D7V —7ICED T
%,

524 ~EYITIL—=T4 [HodEANL~DEIE]
[(HOLWEAL~DXE] 13, MEHE 7770 LCalvrsyaviEHLEZ7vs
TLLEHIHFAEINTELERED =X 2 ROANLZNRE L L#Hz - 228
FEY I IN—=TTHDL, 2Oy 7 IIN—=TTIE, ANLXDERICE T B REE fFER L
720, EROFHITI A L0327 77 L1CETS 8 2D by IBETN TV
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Bk - V77—, (P w2 1) 1%, Gob, Cliteraciles] &\ o F-HiEEE & A, XEE
MeRAFFOY 7 b v 27 O DEEHEOHE TR L 2TV H— BT 5 b
Yy 7 CHb, IT i (Fewy 2 4) i, ava—2offnFicRKERR Az RIC
L7270 7 LR ICEERT 7T IV IIOEEREREINTE Y, ‘softwar[e]
‘mac’ 7R FOHEEIP LR EIN TS, F¥ UV THE (Fv vy 27 6) 1E. ‘career’ ¥ ‘coach’ &
Vo ZHEEREEINTE Y, FEERL L L THEEPEFTIC OV TH I FE—F2f7H 7'm
77 LCBT by s ThD, BRFMAEC LICBET 2MH#ES (7) 1. ‘financ[e] ®
‘managle]’ 7R L OHEP LY. BICHEABEICED S IO WTHMREZH W TH
MREEMT L7077 LB% K Bo, R (v s 1) ik, =2—32—7R

HREHEODER AL 7 v a VEFENLMEE#H2X 257077 LTHY, HEL L

Tld‘research’*‘consult’ R EREFEFNT W5, HE (b v 2 17) i<ix, EiCRESLAERE
EXNRELZHEICETE 7077 LCBE L -HEEN% (| ‘teen’‘learn’7x £ D HZEH
Rohi, MEHEEOE (v 2 21) k. BICERECRKREELZNRICLF— T 0FE
XA VRV TODDEREEDEET T2 XK T 27070 kGL Yy /T
» Y. ‘collegle]’ ®‘resumle] 7n KD HFED LK I T\ 5, fEE - EEERORM (b
vy 7 22) 1%, ‘health’®‘mental’ 7s U OHZERE I NS P vy 7 ¢, BERMICIT@RESLE
BCBIT 2 IEL WERAH OB 5 720 OFHA R EBB T 5N 5,

INOLDME Y ZICEENDE TR 7 LICIE, ZNZENOXEOHWICEDE THR
JEREChfEI N T2, BFNAR L ICHET IMHRR R L, —0—5H 25 WwiEZhITEWE
TOHR— 2757077 LDIE0, HECEEINEHEIRD L 5 2HBAIEL -
ThHfEINZ 7077 8055, b, BFEAFOLEEF, TICEREPLRALEEZNERL
L7 RFEANF D1z DFEEDOHRAI L E5%4 T 5720, TICRESLAEEZPLLELTRS
HEDO Py 7 ERFXBILTWS

525 FEVIIZL=TL [20FBIIBT2A T4 T 00T L]

ARy FIEDORRIPRICIZ, COVID-19 D%h o BARERE S AR I h, A
EOREIFIRE N T EHRBE T3, 2oy N EXNEEIIA Y 74 v 70
77 LTS ETCHEAREZOHIRINCVWATRO=—-XICE2 L) LA T
7o TRO=—X3, FICEROFHSPHAMARED 70 77 L7210 Th, fthF LD
RIERICD B o7, P CE R WARKEFELEL 270700k, Av 74 vH—
CRXDOFHEN (Fvv22) A vI4 v Ay (P s 8) THB, Py 2
LEEOREEY — e RIConT, FRTHAHNIIHENHZHAT LB hr o720, &
COMERHEEBICHFNIZETICMRLZYTE L) RFHICONT, v IfvH—v
ACBIT LA EICE o TCRENT IR ERETINC L TTELTU S TLTHDL, Y
v 7 81, mAMrRLiEeS. SHEEEAR RO Tw T Lk AV T4 Vv TEMT S
EWIHEOELICE s TRONEZDDTH 5,
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Py 720hPICEINIDDRIEITOHEBEZT AV IZJLOMICIX VB LZD D
THB7-0, Py 27LE 70T LIEFNEFNRRLFERONT NS H D TR,

526 h~Ev o IIIL—THEOBEEE

rRRicswih L2ty 7 70 —FF, =2 —3— 7 NHFHE T 2020 £ 5
2021 FicpFCHEINIZA RV I 2o EINZ ey 72 LD bDTH L, [F—
DIN—=TIEEINTWE Py Z3HEBULEZ D TH S, RIHTIK, ==2—3a—27 4
MEMHEOT 7LDy 72BHEL, by s 72— THoBEECOWTHR~R S,

=7 1lavrvavickownkimEHedEH| L7 —7 2 TRERNEH 2@ L 7=
Rl 12D O NEKEICE T 5 ALAEREEZ R/ -0ICEETH 5, KoL
—7 12w Tl, BHRUAAEMEHICEVTOBINTVWEARYFTHY,
COVID-19 D#ifTD X 5 & WfEiic d 2RI T H ERICA v T 4 v TORMED A
b7z,

In—7" 3 [JEH e SkEoME | 13, 21 Hidichb T —@EEICA>TE T
MEHEOEH OV L OTH L, Fio. XHEMEBL CHRMECELZAH L2 Vikim L
20T 24XV EDBBEINTEY, aL s vavERFEHTILVIETIA—TF 1 L
ROWE%ZH>, A —7 4 H6WEAA~DXH] 1Z. Py 2BRREIS I —
TThb, FED=—XEFHEOALEZSMEE LTHELTEY, nE cic L XFELH
DL L CERTH ST LTHBE VR D,

NHEMEHO T 77 L3, IA—T1IKEENE LI haL s vaviciEkonizrm
FILhHIECE o, R, T RAEME FEENRE LY EO T 07 7 L5336
X, BUEMZABRIFLD DY, MAKBE~LEAI LT o, RAZRNGE Lz 7R
77 LTt XD SRRESE L, TROAEZERCHFRE WO IHE2 SIRAC XA 5 b
DEBRoTVE, ZNICEUTEDORIN—T2%4ThHs, BfE, 705462080
DEEFED — 2D THOERMICEIL I N TE T B2, HESMITIaBia kA e L
T LTiuzonTs ., HRLELO R CRETROBRBLETHSE, ZD7-
O, SBRIIIERDKEFE 70 77 LA, Zv—7 3 © X5 hERECELRICOWT,
ARV LTED 3257077 L N NFEPRIEL T RETHhH I LEILND,
INRETOTu S TLTH, FICo N —7 20 %5 RIERATITON AL IZME = I 2
ST ARCBIRELAECEEORTRICIEMNTHE, V=T 3 DI TR T T L
IANAZ DERICTERCL N 2B I L2 2 LIC Lo TR VML HE IR %D 5%
EH xR iR TE D,

53 Za—3—IMERZNRE LILERRHAEDHER

AEiClE, =2 —F—2HOHRENRE Lt v 74 VERIE D otk % 5lid
325 (BRZEIAERicigE), HEEOREICET 2R EZUTICORY (R5K6KT7,KS8,
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® 9, HFEEEIL 1,011 AT, 2D 5 b&MH 499 A, BHE 498 A, 7 v o4+ Y —/
P—FYz v =213 A, AIELELRWR 1 ATH o7, Finid. 19 BT 42 AL
20~29 %A 246 A, 30~39 j% A 210 A, 40~49 %A% 179 A, 50~59 j%A% 155 A, 60~
69 s 108 A, 70~79 %28 52 A, 80~89 %28 10 A, 90~99 %28 7 A, 100 kLA L2s
2 NThotz, RIEICOWTIE, ABESMHERT Tu s U - 72X ChRIE 2 KD 72,
1,011 AoMNFRIZ, AAR 401 A, eRA=w 27 « 57 VRB 192 N, 77V HRTAY

HIB294 N, TOTHAVFAT V., AT=THN 93 A, 2D 31 ATH o 7=,
BE—BREICOWTIE, HEFED 962 A, Zofthd? 49 AN TH o7z, ZDftho NiRIZ &R DM
DThHh, AL VEEEFRLE LTEEOSEIR N,

x5 [AIEE OF b & R

ABU(A) Eefs M N4 )— [EELELRBW | &

19U T 22 19 1 42
20~295% 109 131 6 246
30~395% 110 97 3 210
40~49m% 104 73 1 1 179
50~597% 67 88 155
60~697% 47 61 108
70~795% 30 22 52
80~89m% 7 3 10
90~997% 1 5 1 7
100U E 1 1 2
&t 498 499 13 1 1,011

xo MEEHOEME (RIK

RI& ABN)  EIE %)
BHA 401 40%
eExANRZvI, ZTVF 192 19%
FI7UNRTZAXUAN 294 29%
PIPR AVTATY, A7 ZT7%R 93 9%
Z Dfid 31 3%
ast 1,011 100%

N RE— U ZEERA
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#£7 MEEOEE GBS
B—SE ABAN)  BIE %)

REE 962 95%
Z DAt 49 5%
a% 1,011 100%

ZDMORNER(EIZEH) :

ARA VEE(28). NV HIVEE(2). BEEE(2). OV F7EQ). LEE(). FEZE(1). JLA—-I
(), AZVYEN). 7Z0VEVEQN). 75V AEE(). T —8&(). I\NYHY—EQ).
145 UFEN). BEREQN). RILNHILEQN). X0V v TE)N V- =FE(). 9954 F
()

NI Z MER A

x8 MEEHDEM ()

RARFE AZ(AN) EIE (%)
=B HIRZ (less than high school) 44 4%
=% % (high school graduate) 271 27%
KEFRZE (some college) 181 18%
FHAKZ 222 (2 year degree) 104 10%
PO HII K253 (4 year degree) 246 24%
BB (I ENS (orofessional degree) 138 14%
{E1+ENS (doctorate) 27 3%
=11 1,011 100%

INBRE— B R A
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x99 HEEHOEME AN

XA AEA) &%)
20,000 K JL K 203 20%
20,000-34,999 k)L 192 19%
35,000-49,999 K JL 124 12%
50,000-74,999 KL 177 18%
75,000-99,999 k)L 120 12%
100,000-124,999 k)L 73 7%
125,000-150,000 ~JL 56 6%
150,000 KL E 66 7%
ast 1,011 100%

INBRE— IR R A

531 MEEOILFBICET HHER

SROHEB O L LT, RPICHEHEIMHALZZ e3b o0 rean, [H5]
ER LGS CRREHREOKEICH— R, T v s LaHlicowTaialz, [
ZBERL 561, MFEHEEZAHAL2VERZSNZ, WTIROEAEICH, REICUL
ek DFHICOWTH AT S,

RYJOER TREHEZFIHL 722 & 235 %5 (Have you ever used a public library?) | <
X 94% (947 N) »FHL7ZZ 0355 LEEL, 6% (64 N) HHHLZZ 37w
ML 72 (R 10), Z0HOERICOWTIE, MEHEZFIALZC LD 5 LHE L 947
ANEXRE LT 5,

[T 2 REFEOHHTZ TRt VA P T RTEATLZE W (Please select the
name of the library you usually visit? If you use more than one library, select all libraries that
you visit often.) ] &\ ERICIE, 2,233 HoMZERET Y, BIRFEE L TRRLZ-==
— = RIMER AT LD 92 fHIF T THH I CTw2IEs, [Zof] 45 139

(15%). Tbao7x\v] 23131 fF (14%) THotz, FHL T, —AH7Y 2 fEU EOK
FEZINTWDEZ LR broTz, £/, IAAHINTCWEINFE L L C=a—3—7
NHEKEEDIZD, 7y 7 ) v HEXESE (Brooklyn Public Library), 7 4 — v X3k
K#EEE (Queens Public Library) D&l D KEAEZIH T Sz,
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10 1Ol MFEMEEMML =2 &35 % 2| FAUEIE

. MEEEHNALET EHHBH
M Yes No a&tA)
19m LT 38 4 42
20~29i% 233 13 246
30~39m 200 10 210
40~49i% 165 14 179
50~59m 144 11 155
60~69i% 104 4 108
70~79m% 47 5 52
80~89% 8 2 10
90~99i% 7 7
100m L L 1 1 2
=1 947 64 1,011

KICKFEEOF S & R %2 Sz, FIAEE TR %2 o0, [—Fic—
[moRdm ] (266 ) THo7z, RiC 8y Alic—HERE] (202 ) & [—» Aic—[EfEE |
(202 1) DA TH o7z, NZIFHBHFIHAT S ] 13, 34 tF (4%) 1T E o7, HETERERH]
Thb o703 1 RRRE ] (402 ) <. Xic [2~3 K] (324 #). 30 43 |
(158 1) &2o0<,

Tolc, MEHOFMMEMICBEL TEak GR 11, [MEHZMHAT 2 EREHMIZZRIC
%> (What is your main purpose for using the library?) | & W5 EREHICOWT, KkH %
ozl E TAOBELHEL ] T 426 fF (45%) TH o7z, “HFHD [KEMHHNTOHE]
(158 . 17%), =FH» [PC o] (99 £, 10%) TH %, [PC oF|f] ®HIIC
DWT, THICHMIcENLER, [HADb0DEDICT —2N—2%F) |, [FEHELH
BT 2CE (LE=-P2EL PHURTLALCT 7R TERE)] &vozlEn
o, T, [FH] (46 fF. 5%) ° MEFE] (17 . 2%) 2EHRHE LTS L
ME L7z A Ric [FECHFEOOICKFHDaL 7Y a v ERZHIMT 25 (Do
you use the library’s collection of materials for learning or working?) | 2\ TlX, 79%
(50 N) 28 TR 21 clIE L7z, [FAREOUNAOFHIHAOBR] iIcow»Tidik=1F
ICOEKMEEE L2 25 2,124 hoEBsBEoNT, Rb% o720k [AOELH
L] T37FThotz, FhHMEADES L 883 APKEMETAOELHLZFALT
W3, ZHEHEZFHICOWTHEARHWERLL, 20t h [KEFHEHNCTOHE] (265
). TPC oFIF] (2381F) & DoDwi,
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32 HEE7ATZLICEHT IHER
MELE 70 75 LA~OSNEE L 20 licowCE Rz, HETBREIZICOWT O

Bt 534 °HEREZRT, IRNFHE 7077203 MLAECERH 50 (Have you
participated in any events held at the public library? Please select all the following event
genres in which you have participated. Please include participation as a volunteer or staff.) |
EWHERICN LT, 2,000 fFOBIERE LN, 2D H, [ZMLEC kv 23
300 b B h otz SR LAY POBEFFITIT VTN D HEE S —EB T2,
FRIC TZIML722edb 5] LHELEADBZS ARV IOV Yy ViE, [Ty o057

(165 ). TFeaMp] (156 £F), [ME@scdz] (149 1F). [siiEB o 4| (145 1)
Thotz, HERTHARKEFHE CEMINTWEILDH23HED (279 ¥4 X] (<
DWTIE 34 thedbDharot, [Zoftt] o7 w77 L LTE, FA4AT4 V77N —
TR EBBEFONT, FRHO T 0 ST AOSMEER (£ 12) 25 TH5 L, —RIICH
gy e T ng IT KBICO> T FERZ D T HEBMAMHBE D 750272, T OFFRIC
DWTIE, KFAERA VY IAVICL 25D THollzd, TTICHEANE IT AF1v2H

LT3 ADEELTCWT, Ak 7 m 77 2%FHL T3 XS AL IZRIEHRICE
bhwnwZ LhiEFEIND,
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11 XEE
i 7 20 A

FR AR -
oy | FEEDD *Efﬁﬁﬂ N N
(it — R REE °
198mLLF = B3 THE g'_(n/h JSYOVE ARYKIC
20~29%% 39% = 5 - -
2 5% smyz VHERS X
30~39% 23(3) 48% 20/: 21% 8% 5 ® S REEHES RBEPHR L77LY
0,
40~498% 165 39% 4% :9:% 6% 7; 3% 3% ay—ez  TH tHH :
50~59% 144 87% 4% 9% 5% o 1% 300 3% % sx 0 hTE
60~69E o 51% oo 22% s ] 1% 29 e«f 2% o 0% o & Zoft
70~ 49% ’ 10% 5% 6 0 o 1% ° 0%
80~;g§ 47 51% 7% 10% o 14% ?Z) 2% 2 o It o =% i 3% 3%
) 0 [+) 0 0,
90~99%% 8 63% g:f 11% 2; 10% % 2% 2% e 0% i:f 1% :)‘; T 0%
7 6 6 9 3% 1% 0 i 9
i foﬁu o ] 86% o 122//0 1o g; 0% o 1% oot 2% % (‘)zf 1% 1 ; 0%
B 0% 6 . 6 0% J 0% 1% 2 . 6 1%
o7 0% 0% K 6 0% 6 11% 7% 0% 09 >
45% 0% 0% 09 ° 0% 0% 0% % 19
4% 0% % 09 0 13% 2% 0% %
T7% 100% % ot 6 0% 4% 0%
5% 0% % 149 ° 0% 0% 0%
10% 0% % 09 ° 0% 0%
2% 0% % gl 09 2%
: 3% 2% 0% 0% 0% 0% ofJ 0% 0‘;
4% 19 0% 0% % 0% )
% 5% 200 0% 0% 0%
% 0% 1; 0%
% 12 k“ D J: > ) 1%
97";70D7\‘§-L\6¢5%§
K I 448 A
S AE E'E'ft Iz %’L) 7‘6) : jL:'E'th}I:'JIJ x
M nos s <. BINEA D (%)
BT ) ST waMAIe BEEE 3 Hon—&FHE HHICH -
20~29 38 16% BER FIVN —#HIC reg v NIE| H
o Sgﬁ 233 7o 18% 1% sme  mELme SRR HERIAR HH)
~ : 6 o A — N
40~4 w20 21% 22 28% % 1% — = 2 D=y robvy EEE
5 Ok 165 ]70" 21% 175 15% 13% 16% 13% YavF  AxKkE SECEYT _
0~59% 144 % 16% 15% 17% 1% 9% 10% 13% T3 & pup  ORXE FHEED
60~695 . 9% 10% 5% 17% gl 12% 11% 149 21% 5% [iEEA T8 P B
70 04 ) 6 7 15% 1% 0 4% 19% ° 16% " oad
~897% 6 o g 8% 13% % 6 199 o 7% 8% ci3
8 9% 6 9 5% 12% 9% 9 g 49 1% sh
90~997% 13% 3 0% 219 6% 5% o 8% 1% 17% 9 * 6% . 0%
7 3% 1% o 6 29 6 13% 14% 12% 129 6 3% 42%
1008 L 0% 13% 209 0% % 6 8% 5% 21% o % 5% ° 0%
. 1 0% % 1 6 9% 1% 9% o% ° . % 2
&t 0% 14% 209, 3% 259 ° 11% 3% 16% 5% 39 . 1%
947 0% 9% 299 % 25% > 9% 2% 5% 9 % 4% . 22%
17% 0% % 0 6 25% o 2% 12% 3% 9 . 3%
16% 0% 0% 149 6 13% 2% 6% 1% . 6 279%
16% 0% 4% 149 ° 0% 13% 5% 1% .
14% 0% 4% 149 ° 0% 9% 0% 0% 429
10% 0% 4% 149 ° 0% 4% 4% 2%
10% 0% 10 4% 09 ° 13% 0% 2%
8% 0% % o 4% 55%
° 10% 2% 0% 100% 29% 9% ! (3)/ 0% 0% 2% 53%
12% 13% 0% 0% * 0% . 0% 25
15% 0% 14% 9 %
8% 0% 0% 2
? 6% 49 0% 0% 9%
% 4% 10/0 0%
J 32%
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R [REHEOFHAPL 70 77 LOSMEHBL CHRIZOEEVPR ho/z &L %2
(Do you feel that your life has been improved through using the library or participating in
events and programmes?) | Z =4, PUfFECHIZE 2Rk 2 A, HEMARRBE (%5
o] B bt wzidz /-5 ]) 28 85% (807 ) % 7, HEMRME
X, TZ25Bbkwv] 28 3% Q7T ), [EbohlwzidzdBbkwv] 2 12% (114 )
Thot, R, [REHOFHLT 177 LOSMEBEL TH L WAL AD%28
2T & 727 (Have new social connections been created through the use of the library or
participation in events or programmes?) | Z =7z & A, HIEMREIE D 63% & 75 7,
Tk ofRE 2~ s, RELEOE Y — L RICEWTH -2 I 22T 4 EKICO D
LA GEORB YV PEENE I LREETHLLERZ, OBV ICONTI LI
Mz Fak, [MEHTATNEHEDEP0LTHSLI AL EED LS A% (Please
indicate types of people you encounter who you might not encounter otherwise?) | & \» 5
BRI L <, BonzmEFiE 1,795 fFoixd & honld, [FimoR7ia5 A% (463
) THotko RIS ADo7DF TEHGIE] 68 ) THot, ZDIEHD VT HOE
R 200 LA EDRIZ DS Y AIBIELE CORMIC ITFlne A, B, BR, F—
LV AR ESR ¥ vy 7ORIEL G5[RS 2 Z e vdbd ol [ZDfth] D
FZlZ 68 thdb ol ZDHbDL CHMEMHTRMF LZRML R obhbRnd v
S 7ZMERHU R L TH o7,

I, MEHZMALZVEEZZ 64 NiCiE THHEHEAZMAL 2 WEE T 7222

(What are your reasons for not using the library? Please answer all that apply.) | =7,
FIEAEE 86 HFC. D Eho/-DiF [MEFn & TR R w26 21H) THh ot
DOWT, [BYECHS ] (15 ). Bl A Xy phvnhrs] (14 #) e
WATEY, AEKEEIWEZT LB TETCNARANS—ABHEI LD IV AT, —
KT AT AR Bmwh o] (11 ), [T ABoNEFEES w2 o] (4 1F), [
HEEDOLABME2 L | B LvokEFFnTnd P Th -7z,

533 bHEKRE L COREROMEE BT ICET 2R
MEMHEZAALZZ L 0H 2 N LT, AEMEHICE TR B L # 2 2Bt
LENLSNC D EE L E 2 SR D A kRN, £, ROEBEEAMKEL LT X
HOMFELELHL] (364 fF. 38%) 28RS/, 2OV T, [AEFICLERFEHROIR
fit] (150 £, 16%), [IEL WA & EHR~DT 7 v 2 DRk | (143 . 15%) ZEE
EXDNBE oz, BEAEKEEICO W TIRKZFOEREE 257 L 235, [IE
LWAHGRE TR ~D T 7 2 2 DR[| 23 358 fEClRD %oz, ZFDRICH D> =D I,
[FEHDOA~—2] (3431F) THYH ., O LOFIOXMTIL 87T (9%) ODHTH 572720,
% DADAHRERR Y EATHIEETH 2 L VW2 B, ZDIELITHEDS D > 72D I,



ROHEESERE LR U, TEEICLERERORM) 337 ). [ME RFLELHIL
(B17F) TH o7z,

Toic, KEMEMHRBROAECED LS, X oFMIicowT [@EEAN» Akl
I L722 & 5 % (Have you used any of the following facilities in the last six months? Please
select all that apply.) | & [RERFIF L 7z & 85 2> (What facilities would you like to use
in the future? Please select all that apply.) | =47z, W EIE S EEEEZFAI L <
O, 2NEh 2,490 fF (55 N/A 3200 7F), 3,471 F (55 N/A 399 ff) OlHE %
%72 (K6, B 7)o sxili/N o HICHIH L 72 3XUfehtiik & L CARKFEE O RICE > 2 72 DI,

[EYIeE ] <d 0. [BWE - KIEEE - FEYIE] 237z TIRESEFMIA L 72 wiidk] & L C.
—HLhrol0ix [HEMEE] <hose, Xic, [BE. KIKE, WYE] & TRILKE
B DRITFETH o 720 HOIFIH L 72 fi3% & FERFIH L 72 Whtiik @ A7 IC [ U Rz 2330
ATVRZEhb, IhbDfEzd X tiisk e L THROAFICRTn7zdDTHo L
b, £, ML XU EFHA L 72U D E 2 i d KE Do 72Dk,

[EflifE) <. ZhEn 214 kL 383 1FTh o7z,

" B THA Ui bhtess
600

500
400
300
200
100
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2 A ~
AT A, - ST A SN ST LR
& ¥ F SRV A AR S A A N AR\ VR R *
£ : : ¥ & s <
= 5h & A& S &
S ,}_’S‘ o D
z & N
O\ A
;0 ® A
P 4
&

6 ILPAERCRI L 22 30ehiey (EEImIE)
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7 SHBAIHL 72w B iRk (EERIE)

534 HHEAREZDOHR

AFHEICHWCTlX, HHLBZERIER2 3 #hH Y. ZhZh, [How has using the
library or participating in library events and programmes improved your life? ([XIFEfEDF]
MR HEHEA XY P ~DOZNIC L > T, a7z EFEREDL S CEELELAED)
[Please describe the social connections mentioned in the previous question in as much
detail as possible. It can be from your own experience or those of your children, family or
friends. (—ORTOEMTHZE L 22O BDICOWTTE R FEELCEML TL
PE v, Hrl-HY OO, KIEPKANORERTH T A )], [When at the
library, do you, your children, or your partners encounter different kinds of people (ages,
races, languages) who you might not encounter otherwise? (KFHEEIC\W2 & &, Hiiz
HrT-DHEED NI, MEHICKRTNEESD R0 TH S5 A4 (Flnv A, 5
BORBZNL) LRIV ETE)] THD, £, WITLOHEMICELT

b, ZO—OHIDEMTHENRRBIEZ{ToHAICHNEbDLER>T 5,
—OHOHMBEREREZE» Ik, MEHEOaL v avzAfLEZZICL>sTHEDE
G EOBRE R T 2 2L ic oot IO, KFER L W5 2RI
LICX o THRONMEME G 27D, RERELICEPLAEZVTIZLHATES LS
Clpoc b W RIEDRLG Hhrolz, IDIC, FEBLHEETHo L ZILERBRVIRILT
H o7 O KFEEBIEFICHT IR o7 & v ) REFH R ZIRNC X 2 KFAEFIH O Fldk 2348
BA N, Bl TR2E  CREARFNAMEZ A Tz, avea—xL
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AVZ—=Fy PCT 27 RATELDORKERET o7, IRYVES &, MEHEIEINA
WARICE S TENIIERFETH 2D L D% (When I was young and my family had
some financial issues the library was the only access I had to computers and the internet.
Looking back I can truly appreciate how important libraries are for the less fortunate.) ] (30
R, 4 v 2 =2y FREXAR» 70T, HROL K- 2HLDCKEHD 2 v
v'2— 2 %F|H L7 (Ididn't have internet access so I used the computers there to write
school papers) | (20X v N4 F V=), [FEHDE, BEVRRP>T-DTRICEEEX
1o BED L WKEEEIZA AL LKL B TR IG5z, 5 TORLTE
280772 L &L % (I didn’t have money as a child so it was the one place where I felt very
normal since I didn’t have to pay for books. It still feels like a safe place.) ] (20 X/ v 34
FV =) BBhHotz, TDXkIIC, MELEI“a safe place” TH 25 ERKHWL-MEDL L. &
LRFHESA LM EINT B LELZ L DTEILITTH L Z L35,
“oHoHAKARE TIE. 0 OHTDER (Have new social connections been created
through the use of the library or participation in events or programmes?) T &M 72 [E %
LN LTERRINEMTH S, REH v 77028l T, FhRANLZLHED
TERTERL Vo RECKEFEMHCEMINZ IT Iy P THLWLAL L HE - TR
WMz d LB TELREDNEDRD 57z, £z, WEDO - F—CRMELRZ AL H
Dol EBRB I N TV, A FEUCB®RZFEOALOHSVRE -7 &5
W, 7—=27v bl Bod o7 (Meeting and making friends with the same
interests as myself! Also workout partners were developed.) | (70 {X&BH:), 7y 272757
THOOBEECERZLETZ L TR EADANE K#EICRNL (I got to be friends
with a bunch of people by sharing my interests and opinions in my book club) | (20 ftZ ).
[BTFHNE 20 720, REHOTRIGENTITE, LFTONE KEIC R 27223, 25 mKIC
o5 THHEL IR < LT3 (When my son was younger I would take him to t
library to attend their social events & he made several neighborhood friends from those
events. He is now 25 & still keeps close contact with them) ] (50 %7z 1) 7r &, AHEXFE
fEO7a 77 LB UTHLOODRR I BEETNTWE I ERDD 5T,
=OHOHHEKABOEMTIX, #2204 ) DBKETIREL 2L TH, KHFHEHET
RINEHEDEDP 272 THAH) AL ICOWTEERNZRFAZ RS 72, ZomZFiTFEIC 3
DI NTz, —DOHIE, 22— ZD0bDORAEDZ0IETHY, TP THLY D
A& 5 720, MEFEH TATAREIHESDRWE I B ALITVRVwEWIRIETH S,
FlziE, Wz, =2a—3—2CFEATVEDTHLW L AL ICHAECE T, XEHIZ
ZDIERTL2»H Y A, (No, I encounter all types of people as I live in NYC. The
library is just an extension of that.) | (40 fR5 ) A& Th s, Z“oHIL. KEHCTHFimD
EINABEICHERS 2end ), KEHETRTFNLIETHSDR WL S e Lz L
HbHEVHIBHENZRETH L, [SIIKECE>TEBRONEHEE 72, d LIS %1
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THCTRIPTIEFETE o6, TEELEY 2 i hdo72L B9, (I've met immigrants
who I am now my friends. If I only saw them on the subway I would not give them a second
glance.) ] (60 fRZcME), TKIFEEEA XY PO & ZITKEDP O AR VRSP, REET
ASL % %2 A 77 (Ilearned how to speak Spanish from friends during events. I also learned asl
at a library) ] (20 f8Zc1). 3w, EFA T2 DRHEMOBRE S WX D ©, B
PWEDOIEZHZTHIT-2 2555 (Yes. 1 live in an area where there are a lot of
Eastern European immigrants. I have helped a gentleman learn English grammar.) ] (70 fX,
B R ERMOBERIC O WA RBERH -7z, Z=20HIF., KEHECRTERESS C
EBBVEIBALITHRI 2 nH Y, ML D5 L) HENRREIEDD
5, F—LLADNARLEYFEHEREEL T3 AL BRIFHICHET 22 LIckoT
HOOFEDBRMELE L T2 L WIHRBAD Y, Frichk — L L 2D A4 RXFEAEIC
VB Z LK EHENRECEEA T2 HEIERD o7, [RROFEDIFF—LL X
B BT 0 RFICHFHEOGZHAE LTI I LICAPLAZE LT, ]
XZ W0 ANEBR . ARIKL 5 &5 > Tz (My children have stressed that the
homeless took up to much space and were only there to stay warm. My daughter have also
stated they sometimes feel intimidated and unsafe in the NYC library.) ] (50 {5 ), =
vy = —REETCRIEYFFEENIAIALEZVERLY LTS (Lots of drug addicts
hang out and sleep in the Epiphany library.) | (70 fZt:), (HFECL 2rabh\WwX S
RN wBEFRE, MEHERLRILLTWEALXDE L E2AR Y HivEE L TnT,
WODREVICRAE TV 72 R bRJIE L7\ (yes but do not interact with them
because many of the people who hang around the library regularly are pretty scary looking,
don't like to linger around them too long) | (50 fX%&t:) &, KOLLCHHT L 2 LT
ERVLKHEED DD LD o T,

Za—3—7ifiRiE, ARKEHEICOVWTaL 7y avyPavta—2DOfHZMEL T
ZNENOERAEECHT., BERE L ZNZNOEHEDODICHHL Tz, KEHOH
HHOEIETEADTE L L~ AN TOmELEL D - 7225, il 2 o I3 ZBAS A
ERMLTOBHEHELEL DL RO otz FRCT vy 7777 hEDT 0T LD
HOBNLDRREZREL T a0 Bonzn, MEHEII e 77 L~0FMpkl L
DZI)LERMHBFHEL S 2HRVDETH L LRI NL, /. TV 27Tk
Eo7a 7 L LRt HEOBLEDD LICET o TWwE T b EE
NPT VEEZLND, FFIC, HOLEI AP 227 14 LORFEPMIE. FLK
HEANIC W LThETRIC S, Bk - BLAT T e 77 Lk ->TfeEh s
EBHDL, B TOBRLEORMOERITZ, 23 I2=T 1D HEED S L& Vo 2Bl
LOEHETHL, =a—I—7HRIEF. 2HKEHOFECKH L TBRGFENTHY, b
LWBANLZEZZFANTW R W) EOFBE IR TRIcHdevdbhrol, —/T
ZOUEEIS, BLLTHHTERVE WIS R 27z, ZoMEIX, Ficoa—3
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6.1 21D T XU HICHIT D NHMEEHER & FEE

BORHTClE, A v 74 v CIUEERRER BRI Z 0 & U CGHEABUF OBOR. MHBUF DB
. NHEPIEHEOBER 20T L7z, 2000 FLARE D F L ERRE A o B ERNC B 2 ilid 28 %
KA, ERRICH Bl ED o TE 72, FfiC LSTA OB 2w IMLS 2385
L7z7uy 27 bCld, =2—3—2KR6TE L OHIBOREHCTER O 7Y 2 (b
BN Wi-Fi OBEXfTHONTE R EBHL IR -7z, 29 LB LIcBT 28 % 13
MIEEEIRE OO — A ENM I e —7 TIRIAWEBOMIIC D Db, kh2F
NT v T HRKOLNT WL L BEIEEHH OGRS 139 2132 5, HWM~DT 7R %
{RFE4 2 N R & L CoREARR AR B L AR Ic A0 Z LI & b 72 o TRIGS 5 DB E
B0, BRONEMEH KD ONE b DIRIEAL, EHLL TE A, NMZKEREO R
REERFRICZ 0 Z LA KL T2 e EZ b5,

7Y 2 LR E RIS~ D RIEBHEE T T~ T, EERGE L ToOXERD
FHID FABEHEINTE T2, HIZKEEHOMEFIEOZED 222 TH 2013 FLAKED
FHEICB TN [HEXEAHET 232274 7F—=2 v/ AR— L LTCONHE
B 13 AADMFEE WS BICEE Y, avrvavzfHLEY. TurJ LS
L7z d32¢ickoT, TROAERMELZD, 2a=2T7 4 ORMAEEZI N
FT2ZLlERHELTCVS, 2o, TYEMMLOHEENR DL I I =T 4 DY L TORFE
CVo s REAFTNIZ, BUEEEREROWTIICH AT b7z, £7-. ALA & 4ek% kit
RELMBcX2B&Ic bR I N T wd 20, Dl ed 21 HidoT 2 ) Hick T
2 CHLEEZLND,

T biz, COVID-19 DiifTLAKE. A% ORI KE HIR S 12 e h TR MFER
ICRD HNT-DIFIEREEY — A A Vv T4 v T vl T LR TH D, REEERER L
INMELH o7 b DDOEMBINICHBL T\ b CREMIIA Y F4 v —E 22 H
KLCwol, AV IA VI —ERDIDL, Tv I 779 ~v—F—=v Ity
T7AvTa 7 LOoRBIIALICH LW ERIET 22 ok, DF D, ERDOYHE
7222 e L COMFEHERLRK»LT /AT EH TV ELaLr7ya v bR
v o4 v EORKEMHERORETH L, HLABREINDE L) ICholcA vy I4 v ED
MEFEERTalar—vavr s, fIAFICE>THIB 2 I 2 =T 4 DA
59, EHEZMA RGP OBLOIECAL ERTRT A ICh - 72, HEoFE T8
77 LTIERSMEPHBRINDE DD H o720, HEAPOOSMAJERE T v 77 655D,
MEHICE >THRHEICE>TH I NETICAVRBRICR 72wz b, BN O F
FHHIRREE 2B A X 7z 2021 4EA 5 2022 FFIC T CTld 7 e 7 Lo+ v 5 4 v D 2%
MpEn-720 v 74 VHEOBIZWAMENICS 5, Hlz X, mEmdo 1T X
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CHEMFOBE LA L RNEERO T 70 77 AoANEER LY TWEEZ LR
2, /T, 7ar5IvrhEERED IT AFAT vy 7OXER LY 754 _— etk
B2 OREN R BT 2 e. KIEENRICL 25AE» 2R EIEA Y T4 VB
fEb I N TS, 2. AL VEEPHERE R L OMEEEICK 2 7 n /I L34V T
AVCHfET 3z tickoT, HRBISICSML 2T 25 0HEED H %, COVID-19
I X I RIEEBOHIR A S EENAA Y IS4 vy T u I aE, BECIE e 540
HEIR SN OFRHEIC X o CTHEFHEE 7' 1 777 L OFMEIE B ICEBOERKZ EA B L Tk
D, TNLOLDNEKEFHICRpERWHE LR EBELZLND,

62 21D T AU HIZHE T D2AHNEEDABN S
—a—IF—IHRENRE LAy 74 VERKTAE X, MEHLHEWICHHT 2
A0 b RIEBEICH N LB WAETEEDEER G LN, IHER»L. Z <D
AP BEFEEZFALAZCEAH Y, TRRERICIAHLZVEEZTWE 2 L 2HS
DT o7z, TRICE o T, NHERFIECH THEOLTH Y . EROIEECRIEEL
Vo 7R L R BHEEED 13, FE DL E L COMRED Ko Tz, FFICE D AL B
ELWER~DOT 7 e ADREE o - HERE 2 MEH O BEE 2HRE L L (L T\wb C
YOI o, AVE—F Y FPEBELTRLWER~DOT 72 ZABRHITRY .,
SNS ICBWTH L RERPERICMNAZD T2 X5 1Cko7 21 HfdickswT, A
HESRE L, REFT 2B RIDESI A -BLEERICA>TW w5, T, HAL
L CRERZEL, Yoo —a -7 B0 TRIFEN AR IEZ T0 3 RE
T > TONXEMIIEERGE LRI LD, 29 LEBEOKEZ M 5 %EI1Z
R OFLONTELARKEHOKETHY, AR THHABICEEEZHEI c LT
e FICAFKEICH T ONREREH L LI AR BT LB broTz, BARIIC
I, ZRESL T F X M EOEMETHICE ) BEA R V20 ICARKEEOER 2 G
2YENREOFIDIZA, HENEDEVTHEEHEICY D 2BE TR wv, b LAIEER
TANDEADB R D IC N MEOER & MFE 2 I3 2 HE1 2 K E o fl 3%
Fohd, A EFCETHFEOLONALZRFET, TEI0L ZoRBERRD D%
Dot ERRoBlZRAICE TS YT S, £/, 21 HidicsnTA v &2 =% v b
BRI MEAFR D DICTE>Tn570, RETTHARA Vv E—Fy FRIEZHETE
oG, NEKEHET Wi-Fi 2V a v RnoThAHTcE 2 kEBICH 5 2 &3, £
FHREPOAEINIERIREZ 2D 27-0ICOMHATH S, AHNEHE BT Z 4 v 2 —
Fv PEREBEO®EIE = 2 — 3 — 7N KEHORMBKEECOILARINTE Y, TROEE
25 B MFOINAICED O FTHBEMD NV a v LT — 2 X=X AL CTERICE T 23
MRS 2 TR > TWB 2 EBHL IR > T 3,

K, 21 HACD T X ) Aics T 2 EEAEE & L CTHASFET O~ F 5 0381F b
nz, BRREOME CiX. KEHOFIHIC X o THi 2 tb &2k Y 284EF iz 2
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EWVHHERICH L CTHENREERS 25 70, BEMICIX, BED = F—2tFEOFH
B, FLEROANEZR DT ZZERTERZLENIDDTHY, chbld7uer 7 65%
BLTEENZDDTHDE, AV I4 Vv THhlEPEHES 2 BRI > -RRICE W
TAKMEHEE VI B TITDONE 7u 77 LS MT 52 LI X > T, Ml TCoOH7- 7B
BB ETEFNZ LW CLPAEETHL, Py sfiiHicXoTHL IR/ T 07T A
DrEyzicid, MAOEFEEZREIEZ I EZAMCLZ D LEEAZNRE LT

12T AR EREZEZ L EHNELZbDOBH Y, Eb 0044 EkR T e S
ZLpRREENTHE, HACHIFEZT e T aiconTid, IT XEAEEZHLE LTS
BINTRO=—XIG L CHMMEEZIERL Tz, HEEAZRRE L2702 T LD
Th, AI2=2TADPLDOEFEVPEE > TWEZDICIEAL T BERD 5130, HE
RAEBEE A THWAEL WL ) B AL OREIEL 22 X5 T 0T LR
koond vz b, flziE, KEEERHREICE W CFERBE OB A 3MGH X iz it
MElE 2 A Cilmae T o) T i3, HO L IZR A3 BE 2 XT3 A&~ f 72 K6 %
Ml iconpsdFErzbnsd, £z, BRUGICEHN R Ty 72 7 7 72 HED
SHECEMTIICkoT, Hiala =T 4Bz ERTESTICHME R TL X
STWVWABRIHEFERZ DA X, IO O30 #BEICT 2 X onlF &3 2 & 23
fFEns,

ZLT, AANZEZNRE LZaL 7y avyoEBHIREENEEDO VD EOTH S, BURIC
BwiTbarrzyavofilziiil, 2RESHEOEROTEES LUZNICHIGT 54
HEEE O BRI EBTEH I LTz, 72, HREKHAEZEL Cbr o TiROK
HEFOFHEAFHEWIC TR, FRE2MLT, K20 52 L L RFHNTOMEAD
E B RKELEGEEZ HED Tz, FRIC, TR RS BEZ & # 2 2 A HMEEOKRE
KORFELRBEICET 2D TH o7z, ZNbDT b, BUE - KFH - TROVWT
DHEFMICEVWCT L7y aviZHBLR2EERTHL LR D, RBNAERCTH 2 2
L7y avidfirzed —CAOFEOBICITEHTH I NIC W, MFHET v 77 LicE 0w
ThalrrzvaviEiFHLAERECHFEDO I Yy 7770 ThEE, BEAEDI Y Y ZILE
WCRIEfoaL 7y a VIIERH I T, BRI, ZBENAR e 77 2 Thiid
SERECHAR, RiRzRET Z28EN 70 27 LCHNIETEOEFICET AR R ED
BE - FEEREBETONDG, kA LBBEEOANLZMELT AV ATk, ETER%ZIEH
L2 bralERBORLaL sy aviaRitT s e ns5mkdbkoohs b wz s,

Zoftic, 21 ficoT7 AV AlIE T 2 N EKFHEOREO —D L LT, L X S
SN RERBRELNIC Wik — AL 2PEY) R EO A HEEICRIFEEEST 5 2 &1
Lo THIBERSEEN R EE L2 Xo2ichoTLE 2 e TFONE, HOW3
ANZEZFAND L BHEARNAEESE LTHFEELTCEZAKERE BT, 20 L)
AR EFBHESHRT 22 L 3AARETH B, —FH T, MEFIZ. D2, FRCTrEd
BELDLTHET I EDOTEIRETCATNE LAV, &5 LAMEICHLT 5720
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i3, ERE S AU O H R AR ORI Z YR L, MG L Twl 2 e ke i
2, MEMPHEHEDATIENIET 2 2 &AL WA ICIE, &5 BUF %t o HERY
CHEL TV e EHETH S, <BORWHE>2OLOMLICR oz k) ic, 2t
ERE S 2 B AR O HIPHIZIEAR L TH Y, ZRFNRoKEZREZLTnL e
koois, oKL OEEICONTIE, TRO=—XBLERLLIEMIEL T 21
Mot IcE T, ZOHECTHEICOWTEMICHREITL, #HELTWIRETH D L
WZ 5, TAYAMCECTTTICINS LITERIER R b, HlHiIc X o THEROFHE D K
TCERD720, BURMICHEI N 72T Tl M & ic ik ndiERiThbis
EREELWES S,
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RAREHECBOE Lo HiE 2 E o EERORFHF I RAREHEZERK L 72 5 2 THIIT L o4
FIIG L TSRS 2 EH L B o — X2 EHT 2 L AR, TR2ALD=—
AxZTTCEMBE T v 7 7 L0%ILDE LEHREE L COXBEHEOKE H-TE T
Wiz, RETE, IERECE T HE b AR L RIES 2,

9. TRV HOANHMEFECKICE W ONBUTES X M RIEFEE IS EE % F o
TWwd, 72XV ARES (ALA) 237 2 ) Ao it BUFict 32 it &
FELOTHRIEL TV A, TTRAEBRICHI I 2 il o 23 F X5 AF o £ i 0 Bng G
Y —EREHZED ., BUET 2 DIFMVKEETH 5, £/, IMLS T LSTA icHEon7:
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k% TR T IRHE TR 77 LDI1ED, 21 2=TADBKICHFET 27077 0%
LT3, 21 it ARKEMHICE T, BROT V2 ALRHENA v 2 —2% v B
B & FRFFICEEEAH L CE TV 300, HHRIEERED AL ~DHF — L RAREL
WIERA~DT 7 v A RREET 52 & Th D, NIKEHOMKEE L ZE L LT, halEiE
FInETICH L DM I N TE A, 21 I CIHIFHRILFS & v 9 7z sl o3 hn
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TR L R 2 HEMES D Y . Bl R 70 77 LOBEIC X 27 7 v —F 24L&
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HoTw < 21 HBKFHICIE, ala=T4ERTH S LFRFIC, Ay —EvRE
ZEH, 2L 27 v avERLZ TS KFEFHEEOERED IHLICHL I LTV 2 LR 5
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HIEE

RELFLDOMEIC H 7 ) BIMEHIC 7 o 2 EBRICEH P L BT 5, Fric, EEEHE
TH 2/NRRTEE CREREERERA 74 755 - #EBIR) 1TII AR CD b E L
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ff#%-2 List of Zip Codes by Neighborhood, New York City Five Boroughs (Bronx, Brooklyn,
Manhattan, Queens, and Staten Island

(44 : Des Jarlais, Don & Cooper, H. & Arasteh, Kamyar & Feelemyer, Jonathan &
McKnight, Courtney & Ross, Z.. (2018). S1 Appendix.)

Bronx

Central Bronx 10453, 10457, 10460

Bronx Park and Fordham 10458, 10467, 10468

High Bridge and Morrisania 10451, 10452, 10456

Hunts Point and Mott Haven 10454, 10455, 10459, 10474

Kingsbridge and Riverdale 10463, 10471

Northeast Bronx 10466, 10469, 10470, 10475

Southeast Bronx 10461, 10462,10464, 10465, 10472, 10473

Brooklyn

Central Brooklyn 11212, 11213, 11216, 11233, 11238

Southwest Brooklyn 11209, 11214, 11228

Borough Park 11204, 11218, 11219, 11230

Canarsie and Flatlands 11234, 11236, 11239

Southern Brooklyn 11223, 11224, 11229, 11235

Northwest Brooklyn 11201, 11205, 11215, 11217, 11231

Flatbush 11203, 11210, 11225, 11226

East New York and New Lots 11207, 11208

Greenpoint 11211, 11222

Sunset Park 11220, 11232

Bushwick and Williamsburg 11206, 11221, 11237

Manhattan

Central Harlem 10026, 10027, 10030, 10037, 10039

Chelsea and Clinton 10001, 10011, 10018, 10019, 10020, 10036

East Harlem 10029, 10035

Gramercy Park and Murray Hill 10010, 10016, 10017, 10022

Greenwich Village and Soho 10012, 10013, 10014

Lower Manhattan 10004, 10005, 10006, 10007, 10038, 10280

Lower East Side 10002, 10003, 10009

Upper East Side 10021, 10028, 10044, 10065, 10075, 10128

Upper West Side 10023, 10024, 10025

Inwood and Washington Heights 10031, 10032, 10033, 10034, 10040

Queens

Northeast Queens 11361, 11362, 11363, 11364

North Queens 11354, 11355, 11356, 11357, 11358, 11359, 11360

Central Queens 11365, 11366, 11367

Jamaica 11412, 11423, 11432, 11433, 11434, 11435, 11436

Northwest Queens 11101, 11102, 11103, 11104, 11105, 11106

West Central Queens 11374, 11375, 11379, 11385

Rockaways 11691, 11692, 11693, 11694, 11695, 11697

Southeast Queens 11004, 11005, 11411, 11413, 11422, 11426, 11427,
11428, 11429

Southwest Queens 11414, 11415, 11416, 11417, 11418, 11419, 11420, 11421

West Queens 11368, 11369, 11370, 11372, 11373, 11377, 11378

Staten Island

Port Richmond 10302, 10303, 10310

South Shore 10306, 10307, 10308, 10309, 10312

Stapleton and St. George 10301, 10304, 10305

Mid-Island 10314
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Survey on the use of public libraries and public facilities

Thank you for your cooperation in taking part in the survey. The purpose of this survey is to
find out how public libraries and public facilities are used.

The survey will take between 5 and 7 minutes to complete. You can stop answering the
survey even if you are in progress. There will be no disadvantages for interrupting your
answers.

This is a random survey. The information you provide will be statistically processed and will
not be personally identifiable. Responses will be stored for 10 years and will be withdrawn as
soon as possible after the storage period is over. We will not use your answers for any
purpose other than the purpose of this survey, so we would be grateful if you could answer
frankly about your actual situation and thoughts. If you are a minor, you must obtain the
consent of a legal guardian to respond to the questionnaire.

Thank you very much again for your cooperation.

This survey was conducted with the approval of the Research Ethics Review Committee of

the Faculty of Library, Information and Media Science, University of Tsukuba.

If you have any questions regarding this survey, please contact

Survey conductor:

Master’s Programs in Informatics, Graduate School of Comprehensive Human Sciences,
University of Tsukuba

Motoko Yamagishi

Mail. s1711578@klis.tsukuba.ac.jp

Co-researcher:

Salisbury School, CT, US

Phinny Library Director, James King, PhD
Mail. jking@salisburyschool.org

Survey supervisor:
Faculty of Library, Information and Media Science, University of Tsukuba
PhD, Associate Professor, Masanori Koizumi

Mail. koizumi@slis.tsukuba.ac.jp
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Q1. Have you ever used a public library?*
[Iyes [no
(If “no” is selected — skip to Q16)

Q2. Please select the name of the library you usually visit? If you use more than one library,
select all libraries that you visit often.

[ 125th Street Library

[] 53th Street Library

[] 58th Street Library

[] 67th Street Library

[] 96th Street Library

[] AguilarLibrary

..(LUT 86 AEAE)

[J I don't know / not sure

[ Other ( )

Q3. How often do you use the library?
[J Almost every day

[J Two or three days a week

(] About once a week

[J About once a month

[J About once every few months

[ Less than once a year

Q4. How long do you use the library on an average visit?
[J Less than 30 minutes

[ About 1 hour

(12 - 3 hours

(14 -5 hours

[J More than 5 hours

[J Almost whole day
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Q5. What is your main purpose for using the library? (Please choose only one)
[] Borrowing books
1 Borrowing CDs or DVDs
[J Reading by yourself in the library (solitary reading)
[J Social reading (book clubs, book talks, book cafés, etc)
[] Using the PCs in the library
(—What do you use the PC for? Please select all)
[J Use databases Research activities (e.g., using databases, searching the web)
[ Recreational activities such as social media and watching videos
[J Programming (Scratch, Python, HTML, etc.)
[0 Educational activities (e.g., writing papers, accessing online learning systems,
etc.)
[J Using document creation or spreadsheet software
[J Creative activities using other software
[ Other ( )
[] Participate in programme and events
[] Using Wi-Fi
[J Using equipment (3D printer, laser cutter, sewing machine, etc.)
[J Survey and research
[J Ask questions to the librarian (reference service)
[] Learning
—Do you use the library's collection of materials for learning or working?
[ yes [ no
[ Working
—Do you use materials from the library's collection for learning or working?
[ yes [ no
[J Socializing
Do you go to the library with friends or meet friends at the library?
[ yes [ no
[] Playing games
[ Other ( )

Q6. Are there any other purposes for using the library in addition to the answers given
above? (Max 3)
[] Borrowing books
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[J Borrowing CDs or DVDs
[] Reading by yourself in the library
[] Using the PCs in the library
(—What do you use the PC for? Please select all)
[] Use databases
[J Recreational activities such as SNS and watching videos
[J Programming
[J Using document creation or spreadsheet software
[J Creative activities using other software
[ Other ( )
[] Participate in programme and events
[] Using Wi-Fi
[J Using equipment (3D printer, laser cutter, sewing machine, etc.)
[J Survey and research
[J Ask questions to the librarian (reference service)
[] Learning
—Do you use the library's collection of materials for learning or working?
[ yes [ no
[] Working
—Do you use the library's collection of materials for learning or working?
[ yes [ no
[] Socializing
Do you go to the library with friends or meet friends at the library?
[ yes [ no
[] Playing games
[J Not applicable
[ Other ( )
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Q7. Which of the following functions do you consider most important in a public library?
[] Storage and lending of books

[J Providing information for everyday needs

[J Guaranteeing access to correct knowledge and information

[J Promotion of culture

[] Public discussion arena

[J Meeting places

[ Learning space

[J Support for self-learning

(] Developing creativity and innovation (e.g. makerspaces, workshops)
[J Ensuring digital equality

[J Integration of migrants into society

] Other ( )

Q8. In addition to those answered above, what other functions do you consider important in
a library? (Max 3)

[] Storage and lending of books

[J Providing information for everyday needs

[J Guaranteeing access to correct knowledge and information

[J Promotion of culture

[J Public discussion arena

[J Meeting places

[ Learning space

[J Support for self-learning

[J Developing creativity and innovation (e.g. makerspaces, workshops)
[J Ensuring digital equality

[J Integration of migrants into society

[J Not applicable

[ Other ( )
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Q9. Have you participated in any events held at the public library? Please select all the
following event genres in which you have participated. Please include participation as a
volunteer or staff.

[J Book clubs (including shared reading)

[] Storytelling

[ Homework help

[J Lectures

[ Discussion groups

[J Film screenings

[] Playing music or theatre

[J Watching music or theatre

[J Creative workshops

[0 Game and quiz competitions (e.g. board games, video games, riddle-solving games)

[0 Language support (e.g. language cafés, English language training, assistance with
administrative paperwork)

[J Job seeking support

[0 Consultations with specialist organisations (e.g. financial advice, law advice, start-up
advice)

1 IT support

(] Exercise (e.g. yoga, football)

[J Ceremonial events (opening ceremony, literary award ceremony, Christmas party.)

[ Never participated

[ Other ( )

Q10. Do you feel that your life has been improved through using the library or participating
in events and programmes?

[J Definitely yes

[J Probably yes

[J Probably not

[] Definitely not

Q11. (Q10—Definitely yes or Probably yes) How has using the library or participating in
library events and programmes improved your life?
subtext: Your experiences and opinions are important to us. Please describe in as much

detail as possible.
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Q12. Have new social connections been created through the use of the library or
participation in events and programmes?

[J Definitely yes

[ Probably yes

[J Probably not

[] Definitely not

0Q13. (Q12—Definitely yes or Probably yes) Please describe the social connections
mentioned in the previous question in as much detail as possible. It can be from your own
experience or those of your children, family or friends.

(Subtext) The previous question is ‘Have new social connections been created through the

use of the library or participation in events or programmes?’

Q14. Please indicate types of people you encounter who you might not encounter
otherwise?

(] Political view (e.g. Democratic or Republic)

[J Immigrants

[] Homeless

(] Ages (Children, Old people)

[J Race(e.g. White/Hispanic/African American/Asian/etc.)

[J Rich people

[ others ( )

Q15. When at the library, do you, your children, or your partners encounter different kinds
of people (ages, races, languages) who you might not encounter otherwise?
subtext: Your experiences and opinions are important to us. Please describe in as much

detail as possible.

(If you selected “No” in Q1., please answer the following question.)

Q16. Have you used any of the following facilities in the last six months? Please select all
that apply.

(] Public library

[J Museum

[J Art museum / Gallary

[ Archives
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(] City hall

[J Cultural center / Community center

[J Zoo / Aquarium / Botanical garden

[J Youth education facility

[J Sports facility (Gymnasium, Pool, Ice Skating, etc.)
[ Health center

[J Agricultural extension

[] Private culture center

[J Private Sports club

[J Other ( )

Q17. What facilities would you like to use in the future? Please select all that apply.
(] Public library

[J Museum

[J Art museum / Gallary

[] Archives

(] City hall

[J Cultural center / Community center

[J Zoo / Aquarium / Botanical garden

[J Youth education facility

[J Sports facility (Gymnasium, Pool, Ice Skating, etc.)
[] Health center

[J Agricultural extension

[] Private culture center

[J Private Sports club

[J Other ( )

*attention check question

We would like to ensure you are reading each question and responding thoughtfully. Please
select "Green" as your answer.

[J Red

[ Blue

[] Green

(] Purple

[J Black
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(If Q1. yes is selected — Hide this question)

Q18. What are your reasons for not using the library? Please answer all that apply.
[] The library does not have the books I want to read.

[J The library is not open at the time I want to go.

[J Because there are no events that [ want to participate in

[] Because there are not enough staff

[] Because the level of staff is low

[J Because the building is far away.

[J Because I don't have time to use the library due to work etc.

] Other ( )

Finally, please tell us about yourself. Please select the ones that apply to you.
Age

[J Under 19 [] 20 to 29 [ 30 to 39 [J 40 to 49 [1 50 to 59

(160 to 69 []70 to 79 [J80 to 89 [190 to 99 [] 100 or older

Gender
[0 Male [ Female [] Non-binary/ third gender [J Prefer not to say

Ethnicty
[0 White [J Hispanic/ Latino/ Latinx [J Black or African American [ Asian, American
Indian or Pacific Islander [] Other

First language
(] English [J Other ( )

Education

[J Less than high school
[ High school

[ Some college

[J 2 year degree

[J 4 year degree

[J Professional degree

(] Doctorate

Income (USD)
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[ Less than $20,000
(1 $20,000 - $34,999
7 $35,000 - $49,999
(] $50,000 - $74,999
1 $75,000 - $99,999
(7 $100,000 - $124,999
[J $125,000 - $150,000
] More than $150,000

This concludes the questionnaire. Thank you for your cooperation.

Please feel free to describe any points you noticed throughout the survey.
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