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Qualitative Study of Psychological Care for School Staff in Time of School Crisis
—Using Interview Data of School Psychologists Working in American Schools—

Junko IIDA  (University of Tsuluba)
Maiko IKEDA (California State Certified School Psychologist)
Rie CHINO (University of Shinshu)

This study focuses on probing the following two research questions: a) How psychological care is provided to school
teachers in time of and after school crisis; b) How school mental health providers or members of crisis response team, in-
cluding school psychologists, take care of themselves in time of and after school crisis. Interview data was collected and its
meaningful chunks were counted as 63 responses, which were then sorted and organized by employing the KJ method into
the following groups: 41 [comments related to support for teachers]; 17 [comments related to self-care of school psycholo-
gists]: and 7 Lother perspectives]. In regards to support for teachers, one of the common denominators of being successful
1s that both administrators and school psychologists take a leadership role and systematically provide care for their col-
leagues. In regards to self-care of school psychologists, it was indicated that peer support system within the crisis response
team is as imperative as support from outside agencies. Discussion was made to examine how this data could be utilized in-

Japanese educational systemns in time of school crisis.

Key words: crisis response, school teacher, school psychologist, psychological care
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