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Junior High School Students’ Trust in Teachers, Help-Seeking Intentions,
and Help-Seeking Behavior toward Teachers

Daisuke NAKAI

The purposes of the present study were to examine correlations of junior high school
students' trust in their teachers, help-seeking intentions, and help-seeking behavior toward
teachers. Junior high school students (N=288) completed questionnaire. A hypothesis was
examined if students’ trust in their homeroom teacher grows into their help-seeking intentions,
which leads to their help-seeking behavior towards their teacher. The results were as follows: a) If
students have a stronger sense of security with their teachers, they would be likely to consult
with their teachers on social-emotional concerns and academic-career related concerns — in other
words, there were positive correlations between the sense of security, and social-emotional
concerns and academic-career related concerns; and b) the factor of consulting on
social-psychological concerns and the factor of consulting on academic-career concerns were
positively and significantly correlated with the factor of help-seeking behavior toward teachers.
The results of this study revealed that the students' sense of security in their teachers increased
their help-seeking intentions toward teachers, which, in turn, led to their help-seeking behavior
toward teachers. Therefore, it was suggested that teachers should put daily efforts into foster
students' sense of security in their teachers and to increase their help-seeking intentions toward
teachers because students’ trust and the sense of security may lead to actual help-seeking

behavior toward teachers.
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