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Junior High School Student’s Cognition, Listening Behavior, and Support Behavior:
Factors Affecting Peer Support Practices

Shuko ESUMI
Ichiko SHOJI

The purpose of this study was to clarify the relationships among cognition that related
listening, listening behaviors, and support behaviors, based on the hypothesized process of
changes in listening behavior. This clarification should assist to examine the contents and
methods of peer support practices by analyzing the antecedents of behavior change.

In Study 1, scales were developed to measure cognitive aspects that are considered to be
antecedents of behavior change. Specifically, the Meaning of Listening scale (MOL) and the
Meaning of Being Listened scale (MOBL) for junior high school students were re-examined. As a
result, the MOL, which consists of three factors: self-growth, support provision, and relationship
deepening; and the MOBL, which consists of three factors: emotional support, relationship
deepening, self-approval, and self-recognition, were developed. Consistent with the previous
studies, a positive correlation was found between the MOL and the MOBL. The gender difference
was also found to be statistically significant as girls generally scored higher than boys.

Study 2 examined the relationship among cognition that related listening, listening
behaviors, and support behaviors of students who participated in peer support practices. The
results of the mediation analysis generally did not confirm the mediation effect of listening
behavior, contrary to the hypothesis. On the other hand, listening behaviors and supportive
behaviors explained a strong correlation with MOL at all times. Therefore, it was pointed out that
it is important to construct practices that allow students to learn how to focus on each of the three
aspects of MOL. As for MOBL, the results for "emotional support" and "deepening the
relationship" did not explain strong correlations with listening behaviors and support behaviors
prior to the intervention. Based on these results, it was emphasized that learning specific
contents of listening behaviors as well as, experiencing to be listened well by who model good
listening behaviors are very important for junior high school students to perform well in peer
support practices.

Finally, the future study should further examine whether similar results would be obtained

through school- or classroom-wide peer support initiatives.





