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A Hypothetical Model of the Influence of Effective Apology on Students’ School Adjustment:
Focusing on Desirable Interpersonal Relationships

Yutaka FUJIHARA
Ichiko SHOJI

The purpose of this study was to develop a hypothetical model as to how students’
apologetic tendency influences on their school adjustments. The hypothesis is that the tendency
may help mediate interpersonal conflicts, develop desirable relationships, and prevent school
maladjustment. First, previous research on (general) adjustment and school adjustment was
reviewed and each definition was summarized. The definition of school adjustment was developed
and included five aspects: subjective, internal, external, stative, and process. Next, previous
research on the concept of apology was reviewed, and the definition and the effects of apology
were summarized. In the previous research, apologies were divided into two types: sincere
apologies and instrumental apologies depending on their motives. It was pointed out that both
were effective in repairing interpersonal relationships.

Next, the relationship between apology and school adjustment was examined based on the
findings of previous research. Since both sincere and instrumental apologies are effective in
repairing interpersonal relationships, and since relationships with friends, classmates, and
teachers in school have a significant impact on students' school adjustment, it was expected that
students’ tendency to effectively apologize to others would have a positive impact on school
adjustment because of what the mediative effect of apology does to interpersonal relationships. A
hypothetical model was created by applying Ohtsui et al.'s (2007) school adjustment assessment
three-level model to the process cited above. Future research is required to examine the
hypothesized model developed in this study to obtain suggestions for preventing students’ school

maladjustment.
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