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Review and Perspectives of the Research on Embarrassment in School Education

Chihiro SUZUKI
Ichiko SHOJI

The purpose of this study was to summarize previous research on the definition, factors,
development, and measures of embarrassment, and to explore the possibility of conducting
psychological research regarding embarrassment among students in school settings.

First, the following basic information was organized: the definition of embarrassment,
situations in which people tend to be embarrassed, factors that cause people to develop the feeling
of embarrassment, and culture associated with embarrassment. In this study, embarrassment
was defined as "an emotional response to the awareness of unintended or unwanted pain or
deviance" (Higuchi, 2000).

The next section summarizes previous research on the development of embarrassment.

Third, previous studies on problems posed by embarrassment were reviewed. For example,
a sense of shame, a stronger feeling of embarrassment, is a painful emotion compared to a sense
of guilt which leads to maladaptive behaviors. The "wall of embarrassment" (Sugawara, 2005)
prevents people from doing what they should do to avoid a temporary loss of a positive reputation.

Fourth, the following three measures were introduced: a) a scale that measures situations
in which embarrassment occurs; b) a scale that measures specific feelings of embarrassment in a
particular situation; and c¢) a scale that measures whether embarrassment occurs in a presented
scenario.

Finally, after reviewing previous studies on embarrassment in the field of education, the
outlook for future research was summarized. Although embarrassment tends to be overlooked as
it is a common emotion, it may interfere with children's mental health (children’s healthy
development of emotional well-being) and lead them to exhibit maladaptive behaviors. On the
other hand, having a sense of embarrassment may help students exhibit normative
“well-adjusted” behaviors. These contradicting findings confirm the significance of continuing the
research on embarrassment. In addition, embarrassment in adolescents should be focused on
studies further as this developmental phase in a perspective of embarrassment has been scarcely

researched yet.
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