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Students’ Mental-Health Problems and Instructional Devising in a Support Personnel
Training Program for Deaf or Hard-of-Hearing:A Case Study of Focus Interview with
American Trainers in the Sign Language Interpretation Training Course

Kyoko ISODA

In Japan, support for Students with Deaf or Hard-of-Hearing in universities is provided by
peers. While in the U.S., it is provided by support staff who received professional training. In this
study, trainers in the training sign language interpretation course were interviewed. Their
responses were then examined through the perspectives of students’ mental-health problems and
their teaching or supporting ideas. As a result, findings are as follows: a) the number of students
who struggle with some form of mental-health problems is increasing; b) there are major needs for
teaching communication skills and social skills; and c¢) lack of these skills were likely due to
digitization in this today’s society. Further study will be conducted to verify these findings by

employing practical methods.





