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An exploratory study of using package information during product searches

Haruka Iwane (Degree Programs in Comprehensive Human Sciences, University of Tsukuba,
Tsukuba 305-8572, Japan)
Etsuko T. Harada (Faculty of Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)

Few studies have focused on the process of “product searching” in stores; the process by
which shoppers find a target product as part of their shopping behavior. This study conducts an
experiment that examines the effects of product-package information on product searching. The
presentation of signs was manipulated to compare the exploratory behaviors of younger and older
adults for four products within a drugstore simulation. Think-aloud protocols were analyzed in
terms of how package information had been utilized during a search task. Comparisons of utterance
counts across four different kinds of products indicate that the type of information used differed
for each product. Analyses of errors made during the product-search tasks indicate how package
information can lead to incorrect inferences concerning product attributes. Although no significant
differences were observed between the two age groups in this experiment, further studies will seek
to investigate the relationships between cognitive aging and performance on search tasks.
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