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An exploratory study of the psychological effects on visiting nurses of dealing with COVID-19
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The purpose of this study is to examine the psychological effects on visiting nurses of dealing
with COVID-19 related problems. Semi-structured interviews were conducted with 10 visiting
nurses over the telephone, while 16 visiting nurses responded to the same interview content via a
web survey. One-hundred fifty-three descriptions related to the psychological impacts of COVID-19
were extracted. The responses indicated that COVID-19 has brought visiting nurses on various
negative psychological effects, such as fear of the infection, trials and errors in daily operations, and
prejudices toward medical worker. In contrast, the results also revealed some positive psychological
effects, such as compassion from patients and raised awareness of prevention measures. Moreover,
the results of quantification theory type III and cluster analysis indicate that the negative and
positive psychological effects tend to occur concurrently.
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