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Reference and Referral Center: A Case Study of Bay Area Reference Center (BARC)

Hidiki MINAI

Bay Area Reference Center (BARC) was planned by San Francisco Public Library as
2-year project to provide backup reference service to North Bay Cooperative Library System
in 1967. 15 years later, BARC provides reference and referral service to all public library
systems and cooperates with many special and academic libraries, in northern California. The
six components of BARC are reference referrals (information sources, reference questions),
continuing education program (staff exchange, workshops), publications program (news-
letters, proceedings of workshops, bibliographies), special and academic libraries program,
LSCA grants, and self-evaluation system. BARC has problems of relationship- with San
Francisco Public Library, morale of local librarians, and lack of communication. The present

paper attempts to describe the outline of BARC.
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