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Training in “Yasashii Nihongo™ for City Hall Staff :
Case study of Kamisu City, Ibaraki Prefecture

ITO Hideaki, NAKAJIMA Sakura, YAMADA Noe

[Abstract] In August 2020, training in “Yasashii Nihongo” was conducted for the
city hall staff of Kamisu City, Ibaraki Prefecture. In addition to a lecture on “Yasashii
Nihongo,” the training included group work and role-playing with foreign collabora-
tors. The training was generally highly regarded. However, some issues were raised,
such as the need to reduce the number of tasks, to think more slowly, and to increase
opportunities to talk with foreign collaborators.

[(Keywords] Foreign residents, multicultural coexistence, service window, city hall,

training
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