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Current status and issues of the manuals of mobile phones for elderly viewed from components
of the manual
-with respect to the correspondence to the issues that are expected from the physical and
mental characteristics of the elderly-

Chihomi SANNAMI, Shouhei IBA, Shin-ichi NAKAYAMA
* ***Faculty of Library, Information and Media Science, University of Tsukuba **web creation Co., Ltd.

*sannami@slis.tsukuba.acjp **ivan.02850@gmail.com ***nakayama@slis.tsukuba.ac.jp

In this study, we investigate the current status and issues of manuals of mobile phones for elderly. First, to
correspond to the situation when using the manual that occurs by the concrete psychosomatic characteristics of
elderly, the authors have assumed how manuals should be. Next, to the state in which the manual has been
expected, the authors have assumed how the components of manual should be. And the authors have
examined the manuals of mobile phones for elderly on the components and corresponding situation. As a
result, it was found the problems by vision loss and presbyopia due to changes in visual function and decrease
in cognition due to aging of nerve and brain has been almost achieved. However, it was found the
correspondence to changes in color vision by change in visual function, the correspondence to decrease in the
persistence of attention and concentration by impaired judgment and experience and the correspondence to
memory impairment due to aging of the brain-nerve are developing implementation. In addition, it was
suggested that concrete process that arranging mental and physical characteristics of the elderly, assuming
the problem, and assuming the combination and situation of components of manuals might be effective in the

production of manuals.
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