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LeamlngTradition：

How－tOBooksonSpokenJapanesebrNativeSpeakers

Akiko Kawasaki

0．Introduction

InthispaperI由veanoveⅣiewofsuⅣeySOnJapanesespeaker■scon丘dence

intheiruseofたeego－poli吋bmallanguage－anddiscusssourcesfbracquidngthe

use of politdbmalexpressions．Based on an ethnographic case study of a

22－year－01d womanin her senior yearin college，Ianalyze the stagesin her

lingulSticdevelopmentandherattitudetowardthislingulSticdevelopment．

1．Con丘denceinone■sspeech

DoJapanese speakers have con丘dencein their speech？Do they think that

theyaregoodatspeakinglnWhatisconsideredtobethe■■propermanner▼■？Many

Japanesespeakersanswer－■no■■tothesequestions．

AccordingtoaBunkatyooquestionnaireonlanguageuse（BunkatyooBunkabu

Kokugoka1996），When nativeJapaneseinfbrmants were asked to answer

questionsontheiruseofたeego，apprOXimately30％outof2，212responded（c）

使いたいと思うが充分に使えていないと思う（Tukaitaito omou ga zyuubun ni

tukaeteinaito omou ■Iwant to useit，butIthinkIcan notuseitproperly

enough）．women showedless con舶ence than men，e．g．47．6％ofthe16to

19－year－01dwomenchoseanswer（c），Whilethe丘即refbrmenwasonly25．0％．

Menandwomenover60showedthemostconfidenceintheiruseofたeego；Only

17・5％ofthemenand18・6％ofthewomenchoseanswer（c）andapproximately

20％ofthemenandwomenover60choseanswer（a）適切に使えていると思う

（Tekisetu nitukaeteimtoomou’IthinkIuseitproperlyり，andnearly60％

choseanswer（b）人並みに使えていると思う（Hitonaminitukaeteirutoomou
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－IthinkIcanuseitatthe．samelevelasotherpeopleり】・

According to Nihon Hoosoo Kyookai（NHK）（1986），Japanese people■s

responses to a question about theirco血dencein theiruse ofんeegβSuggeSted

thatpeople，inpa血cularyoungwomen，1ackedcon丘denceintheiruseofたeego．

Responses to the question，敬語の使い方に自信があるか（Keego no tukaikata

nizisingaaruka■血eyoucon丘dentinyouruseofたeego？り vaded；5％said十分

自信がある（Zyuubunzisingaam■Ihaveenoughcon鮎ence■），40％saidまあ自

信がある（Maazisingaam，Ihavesomecon舶enceり，50％saidあまり自信がな

い（Amarizisinganai－Idonotha，VeSOmuChcon舶ence－），and5％saidまったく

自信がない（Mattakuzisinganai－Ihavenocon鮎enceatallり．山most70％of16

to 29－year－01d women－anSWeredあまり／まったく自信がない（Amarレmattaku

zisinganai－Idonothavemuchcon五dence／Ihavenoconムdenceatallり（NHK

HoosooBunkaKenkyuuzyo1991：106）．Inresponsetoaquestionaboutwhether

ornottheyintendedtoleammoreんeego，abouthalfrespondedぜひもっと勉強

したい（Zehimottobenkyoo－Sitai－Ide血itelywanttoleammoreりor多少は勉強

したい（Tasyoowabenkyoo－Sitai－Iwanttoleamsomeり，andabout70％ofthe16

to29－year－01d women responded that they wanted toleamたeego more（NHK

HoosooBunkaKenkyuuzyo1991：102）．Inresponsetoaquestion，日本人に敬語

は必要か（Nihonzinnikeegowahituyooka－DoyouthinkたeegoisnecessaⅣbr

Japanesepeople？り，95％saideither大いに必要（00inihituyoo－Itisve叩muCh

neededり（41％）orまあ必要（Maahituyoo－Iti畠somewhatneeded■）（549ら）（NHK

HoosooBunkaKenkyuuzyo1991：103）．

TheresultsofthesesuⅣeySindicatetheplCturethatpeopleperceiveaneed

brたeego，and want toleam more aboutit because they do not have enough

COn丘denceintheirknowledgeanduseofたeego．

1TheresultofBunkatyoo■squestionnaireisasfollows‥

国語に関する世論調査（平成7年4月実施） 文化庁文化部国語諌

＜敬語の使い方＞ Q4 あなたの敬語の使い方は、この中のどれに最も近いですか（％）
（n＝2，212）

16－19 20－29 30－39 6（歳以上

男性 女性・男性 女性 男性 女性 男性 女性

（a）適切に使えている 5．9 9．5 10．110．1 10．7 5．6 22．6 19．8

（b）人並みに使えている 61．8 42．9 48．1 46．6 58．0 49．6 56．8 57．4

（c）充分に使えていない 25．0 47．6 34．1 42．6 29．3 42．7 17．5 18．6
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2．Sourcesofknowledgeregardinglanguageuse

2．1．How－tObooks

Howdopeopleovercomethislackofcon丘dence？Diぽerencesinresponsesby

d鮎rentagegroupsin山eabove
suⅣeySindicatethatJapanesepeoplebecome

more con丘dentinlan訃Iage uSe aS they become older．This suggests that

expedencesin dailylife may be the strongest source of con丘dence．However，

because acqulnng dailylife expedence takes time，and people want to acqulre

COn丘dence as soon as possible，many tum tO handy manuals and so called

”how－tO■■bookstoleamhowtospeak．

How－tObooksareagenrededicatedtotheclearstatementofexpectednoms．

They outline fbr the reader the dos and don’ts，1．e．，the shared communication

mles ofa society，and suggest e鮎ctive means ofcommunication．These ove比

mle books，Which state the expected noms explicitly，Can be characterizedin

temsoftheauthors’prq】eCtedattitudeandthemannerofpresentation．

Inthecontextoりapanesesocietyitisimpo止anttonotethatmanyJapanese

peopledonotquestionthevalueofnoms．Theybelievethattheexpectednoms

have developedinordertopromote smooth communicationinJapanese society，

and consider people who bllow the expected noms to be well－SOCialized，

Well－educated，etC．Japanese people also use expected norms as a

Selトimprovementtool．Incontrast，Americanpeople，aSIunderstandit，apprOaCh

nomslogically and tend to use noms as tooIs brinsunng e鮎ctive

COmmunication．Forexample，in『家庭と社会のマナー全書』払Jeeわ砂α血f〝0

〟α〝〟dZe〃叩 ′Co叩JeJe仇ideわ〟d〃〃〝5α′月b∽eα〃df〝血cねケ′）（Ogasaw打a

1987）the tem おくゆかしいやり方（okuyukasiiyadkata －elegant，酢aCeful，

re血edwayりisusedrepeatedlyandgrace山Imannersaredescribedasnecessa叩

bronetobecomeanelegantperson．However，thereislittleexplanationofwhy

Ce比ain behaviors are expected or what e鮎ct can be expectedin response to

thesebehaviors．

Second，Japanese and Amedcan how－tO books explainlinguistic noms

d鮎rentlypa州yasaconsequenceofdi鮎rencesinattitude．WhilemanyJapanese

booksarefom－Odented；i．e．，WOrds，Setphrases，eXpreSSionsarelistedasgood

examples ofexpectednoms，Amedcanbookstendtobe strategy－Odented；i．e．，
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theypresentbasicprinciplesofcommunication（Kawasaki1994）．

『気のきいたひとこと』（瓜 〃0 瓜加 肋∂た0わ H 乃0〟g力叫J抄br〟′）

0．S．Kurieetaazu1991）listshundreds ofphrases accor血ng to the situationsin

Which they are used．For example，When a person visits a socially superior

person，inadditiontosayingagreetinghdsheisexpectedtosayphrasessuchas

ご無沙汰しております（Gobusata－Site odmasu －Sonγbr．my negligencein

coming to see youり andお忙しいところをおじやまします（Oisogasiitokoroo

ozyama－Simasu－SorⅣtO COmetO SeeyOuWhenyouarebusyり，reagardlessor

Whetherornotoneknowsiftheaddresseeisreallybusy．Whenapersonreceives

a
visitor，S几eis expected

to
add取り散らかしておりますが（Toritirakasite

ohmasuga－Sor叩brthemessり，狭いところですが（Semaitokorodesuga－Sonγ

br this smallspaceり，etC．depending upon
the space and the condition ofthe

house．PeoplewhocanchoosesetphrasessuitablefbraglVenSituation，andsay

themsmoothly，areCOnSideredtobemore－SOCializedandsophisticated．

Camegie－s月b仰わ耶J王ルノe〃血α〝d岬〟e〃Ce fセ甲／e，in contrast，COntainsa

SurpnSlnglyhighnumberofabstねctlingulSticcommentssuchas”Rememberthat

aperson’snameistothatpersonthesweetestandmostimportantsoundinany

language，…Beagoodlistener．Encourageotherstotalkaboutthemselves，”etc．in

Orderto makepeoplelikeyou（Camegie1981：112）．Although theserationales

訂enOtabsentintheJapanesebooks，andtheytendtobeaddedasa氏e仙oughts．

Mostofthehow－tObooksinJapan，regardlessoftheirgenre，訂eWdttenso

tbat readers can fb110W the examples exactly or alter them slightly to丘t their

SpeCificcircumstances．Theyaremanualswithexamples，Whichonesimplyneeds

to fbllow．People buy them or bo汀OW丘■Omlibrades toleam how to speak

properlyontheirown．

2．2．How－tOa止icles

A血cles on how to speak occasionally appearin women■s magazines and

magazines for businessmen and young people．How－tO a止iclesin magazines

provide a■■semi－COnSCious‖way for people toleam how to speak properly，

becausealthoughthereadermustchoosetoreadaboutlin酢11SticetlquetteamOng

tbeotherinterestlngtOplCSinthemagazines，1tisnotasconsciousadecisionas

When one decides to buy a how－tO book at a bookstore or bo汀OW One h）m a

libra叩．Reading aboutlingulStic etlquettein a magazineis not as active an
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endeavor．

2．3．DailylifeandTVdramas

Theleastconsciousandmostnaturalwaybrpeopletoleamaboutlanguage

COnVentionisbyobseⅣ1ngandimitatlngOtherpeople’sspeech．Goodsourcesare

parents，elderbrothers and sisters，and先輩（senpai－seniorsり．Inaddition the

e鮎ctofTV血amascannotbeunderestimated．Manystudentshavetoldmethat

theirimageofhowtospeakisbasedonTV血amas．Forpeoplewhodonothave

anybodyaroundtotellthemhowtospeak，peOplewhodonotreadhow－tObooks，

andmanyyoungpeople，TV血amasareahandymodelforleamlnghowtospeak．

Accordingto『テレビ史ハンドブック』（托re払∫f肋〃do占“払（H肋〃曲00た〆伽

仇！わワオrr′）（Iyoda1996），SO Calledトレンディードラマ（torendhiidorama

－trendy血amaり sta止edin1986．Thestoriesofthesedramasallowpeopletoleam

in detailabout the work situations of TV repo止ers，nurSeS，teaChers，

psychoanalysts，pOlicemen，yOung housewives，0氏ce workers at big companies，

etc．Japanesetelevisionmakesadeliberatee鮎托tocreateaclearimagefbreach

job situation．Although theseimages may be exaggeratedor cadcatured，Within

the丘ctionmadewithin the TV丘amework，the overa11e鮎ctis thatTVviewers

acqulreakindofcon丘denceinjudginghowpeople should speakbasedontheir

OCCupationandsituation．Moreover，WhenpeopleadmireorlikeaTVcharacteror

job po山●ayedin a TV 血ama，they may attempt to copy them．Thus，

unconsciouslyTVviewersleamhowtospeakfromthese血amas．

3．Anethnograpbiccasestudyofa22・year－01dcollegesenior

In an efb托to discover how people actuallyleam how to speak，Ichose a

22－year－01dseniorkmalestudentofTsukubaUniverslty，S，tObemyin血mant．I

inteⅣiewed SinJanua叩Of her senior yearin college．She was the type of

Studentwhowasmind山10fthewayshespoke．

IbegantheinteⅣiewbyaskingStodiscussthestagesofherownlin酢IIStic

development．S perceived herlin訃11Stic growthin stages that were associated

VeIYStrOnglywithherageaswellassocialrole．The丘rststageofherlin釘11Stic

developmentwasinelementa叩SChool．Shesaidshebundschooltobeきちんと

するところ（kitintosumtokoro－placewhereshehastobefbmalり．Hersecond

StageOflingulSticdevelopmentwasinJuniorandseniorhighschool．Inthisstage，



84
AkikoKawasaki

shebecameconsciousofdi鮎rentwaysofspeakinglnCaSualandbmaloccasions

andtheuseofpoliteexpressions．Herthirdstagewasincollegewhenshemet

manynewpeople．Shesaidthatshebegantocareaboutotherpeoplebyt叩1ngtO

guess how they were feeling．Her burth stage was alsoin college，舐er she

sta止edlivingaloneinanapa止mentandworkingatpa止一timejobs．Shemovedto

anapa托menta允erlivingln aCOllegedomito叩broneyear・Sherepoれedthat

She had d此（：ultiesin gettlnghdofsalespeople and solicitorswho came toher

apa止ment，becauseshehadnoexperiencein saylng’no－tostrangersanditwas

her丘rsttimetobcetheoutsideworldbyherself．Inthisstagesheusedcommon

politeexpressionsofre山saltowardssolicitorsfbrthe丘rsttime，e．g．，まにあって

います（Maniatteimasu－Idon■t needitり，今手がふさがっていますので（Ima
te

ga husagatteimasu no de－Iam busy right nowり，andお引き取りください

（Ohikitorikudasai－Irequestyoutogobackり．Shebegantoknowandunderstand

the world outside of the universlty and realized that she had to act as a

responsibleperson．Shehadbeenteachingatazyuku■cramschool■asapa止time

teachersincethewinterofher丘eshmanyear．Hercontactwithstudents－parents

asacramschoolteacherprovidedanotheropporhlnltybrhertousefomaland

politeexpressions．Shealsohadapa托timejobasawaitressataねst－bod牛井
（訂uudon－bee仁山ceりrestaurant and at a smallそば屋（sobaya－∫0占αnOOdle

restaurantり．Sherecalledthatsheaddedmanyfomalandpolite expressions to

her repe止Oire when she st別1ed these pa止－time jobs．The紙h stagein her

lin即1SticdevelopmentandthestageSwasinwhenIinteⅣiewedherbeganwhen

She had to meet strangers and make a goodimpression a氏er she sta比ed job

huntlng．Inthisstage，Shehadtodealwith，negOtiateandpersuadeotherpeople

politely．TheexperienceofjobhuntlngWaSaplVOtalexpedencefbrherbecause

Sheactuallyhadtot叩Outherlin即isticskills．Sherecalledthatshechangedalot

andbecamemore瓜uentinuslngfbmalandpoliteexpressionswhilejobhuntlng．

She said that this experience made her realize the power of words and the

impoぬnceofspeakingproperly．

She also had someidea about possible 山ture stagesin herlingulStic

development．She expectedthe sixth stagewouldbeginintheupcomlngApdl

Whenshewouldbeworkingatacompanya允ergraduatlng丘■OmCOllege，andshe

wouldbespeakingasayoungo琉ceworkershould．Sheexpectedthatherwayof
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Speakingwouldalsochange丘omheryoungo凪ceworkerstagewhenshewas40

0r50，thoughshewasnotsurewhatkindoflifeshewouldbelea血ngatthistime．

ShealsomentionedthattheremightbesomeinteⅣenlngStageSWithimpo托ant

eventssuchasmamageorhavingchil血en．

A氏er eliciting S■s views onlingulStic development，Iasked S fbur basic

questionsabout765expressionsfrom『ちょっとしたものの言い方』（秒0伽∫血

〟0〃0〝0〟血Jβ写〟加Je丘甲re5∫わ〝′）（Pakirahausu1990）．Thequestionsrelatedto

l）herknowledgeabouttheexpression，2）thede許eetOWhichshefeltthatthe

expression was establishedin her
speech，3）her con鮎encein using the

expression，and4）whenshestartedtousetheexpression．S－sresponsestomy

questionsaboutherknowledgeoftheseexpressions are summadzedinCha止1．

Chartl：S■sknowledgeofthe765polit打払malexpressions

total＃ofexpressions

1）よくわかっている 738

Yokuwakatteim －Iknow（it）well▼

2）何となくわかっている 15

Nantonakuwakatteinl－Iknow（it）va糾ely■

3）あまりよくわからない 8

Amanyokuwakaranai ■Idonotknow（it）ve叩Well－

4）想像もつかない 4

Soozoomotukanai －Ihavenoideawhatitmeans－

Thesumma叩OfS’sresponsesinChartlindicatesthatshehadaremarkable

knowledge of polite and fbmalexpressions・S■s knowledge was considerably

beyondmyexpectation，andthismaybeduetotheねctthatassheherselfsaid，

ShewasexceptlOnallywelltrained．

MostoftheexpressionswhichwereunねmiliartoSwerelesscommonlyused

Ve叩pOlitebms．Forexample，Shewasnotfamiliarwith不調法で（Butyoohoo

de －Iamnotgoodatり，Whichisusedwhenthespeakerwantstorefusealcohol．

Thisphrasecanbepa柑phrasedbymorecommonlyheardbmssuchasたしな

みませんので（Tasinamimasennode －Idonotdoitりoranevensimplerfbm

suchasいただきませんので（Ibdakimasennode －Idonot血ink［humble］itり
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Or飲めませんので（Nome甲aSennOde－Icannot血nk－）・Theseexpressionsare

whatIrefertoas出世魚（syusseuo）2typesocialphrases．Therearev血ousways

to say something and the more euphemistic bms are prefe汀ed when people

WanttObemorefomalorpolite．Manyofthegreatnumberofeuphemistichighly

politefbmsintheJapaneselanguagearenowusedprimadlybyalimitednumber

OfpeoplewhohavepreseⅣedthemorepolitewaysofspeaking．Theexpressions

Which S was notねmiliar with tended to be theseless commonly used highly

politeexpressions．

IhavesummadzedS’sresponsestomyquestionsaboutthedegreetowhich

ShefelttheexpressionwereestablishedinherspeechinChart2．Amongthe738

expressionswhichSknewwell，Shesaidthatshewas山11yexperiencedinuslng

abouthalf，i．e．，379expressions．Ofthese379expressionsshesaidthatshecould

usellO expressions when necessa叩Or When she wanted to use them，and

although she had never used the other203expressions，She expected that she

wouldusetheminthe山ture（140withinayearortwoand63whenshereached

theage／statuswhichrequiredhertousethem）．TheseresponsesindicatethatS

knewalotaboutthepolite／bmalexpressions，andhadstored27．5％ofthembr

her丘Iture uSe．

Cha止2：Thede酢eetOWhichSfbltthepolit〟bmalexpressionswere

establishedinherspeech

（n＝738）

1）かなり使い慣れている 379

Kanaritukainareteim

lamqulteeXpedencedinuslngit’

2）使うべき時、使いたい時にうまく使える
Tukaubekitoki，tukaitaitokilliumakutukaem

110

2砂〟55β〟Oare丘sh whichJapanese people name di鮎rently based
on their size，Which changes

accordingtotheageofthe鮎h．Forexample，the鮎hyellowtailiscalledイナダ（inada’ayoung

yellow血1りwhenitissmall，ワラサ（wa柑Sa・－amiddlesized）′ellowtailり，andブリ（buh －yellowtailり

whenitis山11grown．The鮎histhesamekindalthoughitisGl11eddi鮎rentnames．Ⅰ五指tuSedthe

tem”砂∽5g〟∂吋peexpression■■inapaperIpresentedattheJordenFestivalheldatPortlandState

Universityin1995．
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－IcanuseitwellwhenIamrequiredto，OrWhenIwanttouseit

3）あまりうまく使えず、あとでこういえばよかったと思うこともある

Amariumakutukaezu，atOdekooiebayokattatoomoukotomoam

■Notbeingabletouseitve叩adeptly，

therearetimeswhenIwishthatIhadusedit－

4）使おうと思うこともあるが、何となく使えない

Tukaoutoomoukotomoamga，nantOnakutukaenai

－TherearetimeswhenIwanttouseit，butsomehowIcannotuseit■

5）全然使わない
Zenzentukawanai

－Idonotuseitatall－

6）使ったことはないが、そろそろ使おうか（1，2年のうちに）と思う

Tukattakotowanaiga，SOrOSOrOtukaooka（1，2nennoutini）toomou

lhaveneverusedit，butIthinkIwilluseitinthenearfuture

（inayearortwo）－

7）使ったことはないが、使うような年齢・立場になったら使うだろう

Tukattakotowanaiga，tukauyoonanenree／tatibaninattaratukaudaroo

－Ⅰ－veneverusedit，butwillprobablyuseitwhenIreachtheage／

statusinwhichoneusesit－

8）使ったことはないし、将来も使わないだろう（理由

15

140

63

19

87

Tukattakotowanaisl，SyOOraimotukawanaidaroo

－Ⅰ－veneverusedit，andwillprobablyneveruseitinthe血1tureeither

（reason： ）

Next，Ⅰ山11summadze sometendenciesrelatedtoS’s beliefs abouthow she

leamedtousefbmalandpoliteexpressionsbasedonobseⅣationsImadedudng

mylnteⅣiewwithS．AlthoughIwaspa血cularlyinterestedinknowlnghowmany

andwhich ofthe expressions that Sknewsheleamed丘om herparents，elders

∬Oundher，TVdramas，how－tO打ticlesinmagazines，how－tObooks，etC．，1tWaS

almostimpossibletoident砂thesourcesofherknowledgewithce山ainty．Thisis

probablybecausepeopleusuallydonotremembersuchdetailsunlesstheymadea

maJOrimpressiononthematthetime．

During elementa叩and high school，S mainly heard andleamed the basic

politdbmalexpressions丘■Omherparents，teaChers，andseniorstudentsinclub

activitiesthroughunconsciousimitation．However，dudngcollegeshealsoleamed

these expressions丘om a how－tO book available at the cram schooIwhere she

bughtas apa止－timeteacherand丘・Omahow－tObookwhichsheusedwhilejob
huntlng．The head ofthe cram schoolused the how－tO manualto train allthe
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paルtime teachers to soundlike realteachers because they dd not want the

parentsofstudentswhocametheretostudytoknowthatsomeoftheteachers

wereuniversltyStudents．S■show－tObookfbrjobhuntlngCOntainedmanydosand

don－tsoflin即1Sticetlquettebrcollegestudentswhowereonthejobmarket．In

ad血tion S also seemed toleam alot血・Om magaZines．She mentioned that she

liked reading magazines，and had read severala山cles onlingulStic etlquettein

magazines．

Sgave memore evidenceofherrelianceonhow－tObooksinthemiddleof

Febma叩Ofher senior year a氏er S had been accepted by a company to start

WOrkingonApri11st．Stoldmethatshehadrecentlyboughtagoodbookwhich

WOuld help prepare her br her newlife as an o抗ce worker，a book打om the

sedesof『きれいになりたい』（ぷree〃J肋r如iTwα〃Jわβeco∽eβeα〟伸上J′）

entitled『マナーBOOK』仏ね〃ddβ〟舷〟 肋〃〃erβ00た′）．Theissuecovered

toplCS SuChashowtowalk，mannerSformakingandacceptlnglnVitations，table

manners，talking over the phonein an o銃（：e，Wntlngletters to higher ranking

people，etC．Salsoindicatedthatbecause manyoftheo比ce situationsthat she

wouldencounteronhernewjobwouldbenewtoher，Shefeltastrongneedto
buythiskindofhow－tObook．

Althoughthese concrete sourceswere cmcialbrS－slingulSticdevelopment，

S■sexperienceactuallyusingpolit的malexpressionsintherealworldwaseven

moreimportant．AccordingtoS，Whenshediscoveredanexpressionshewanted

touse，Shetdeditout丘rstwithsomeawkwar血ess，andgraduallygotusedtoit

befbremastenngltCOmpletely．When shethedtousesomeexpressions，there

WaSalwayssomequestioninhermindaboutwhetheritwasproperbrhertouse

it or not．She also avoided some of theless commonly used veⅣpOlite

expressionsbecauseshesaidtheysoundedtoopolitefbrher．

4．Stage，eXperience，SOCialmatudtyandlinguisticdevelopment

InEnglish，thereisasaylng”Theclothesmaketheman．”Iinte叩retthisto

mean that one－s outward appearanceis pnma叩，and theinner or underlying

realitylessimportant．However，aSIunderstandit，aCtualpopularbeliefis the

oppositeofwhatthisphraseindicates．Inotherwords，Americansaremorelikely

to believe that outward fbmis mere window－血esslng，and can even be
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mislea血ng；Whatcountsiswhat■sactuallyinsidethat”suit．‖TheJapaneseattitude，

Idare say，is quite different．InJapan，nOt Onlyis there meaningin bm，but

aspiringtothefbmaloneisamarkofachievement．JapanesetendtobeねⅠ・mOre

COn丘dentinthesubstancethatunderliesfom，andarecon丘dentthatpeoplecan

酢OWintothecontourthattheirrolesprovide．

ThisJapaneserelianceonbmunderlieswhatIseeinS－sconsciousnessofher

lingulSticdevelopment．Iusetheword’’stage”throughoutthispaper，becauseto

moveuptothenextstagemeans agreatdealtoJapanesepeople．Forexample，

the stage where one starts working a允er graduatlng丘om collegeis a maJOr

because one depa止S丘■Om aねmiliar worldinto a di鮎rent unねmiliar one．This

Stagealsoca汀ieswithitafeelingofnomorefreedom，nOmOreSel鮎hbehavior，

nomore甘え（amae■sel鮎hdependenceり，etC．Sfeltcon鮎entinherabilityto

use approximately140 polite伽malexpressions a托er college．Itis easy to

imaglnethatS’swayofspeakingwillchangedrasticallywhenshesta止SWOrking

asanof丘ceworker．S herselfalso expects that shewillchangeherattitudeand

herwayofspeakinginhernewworkplace．

WhenIaskedSwhyshethoughtJapanesepeoplehave suchadi鮎rentimage

Ofbeingcollege studentsvs．社会人（syakaizin－adultmembers ofsocietyり
She

Saidthatshewouldchangeherwayofspeakingbecausethe expectationswould

be diぽerent．The societywould expect herto behavelike ano氏ceworkerand

She would want to behave as expected，SO that she would be evaluated as a

Capableo航（：eWOrker．Salso commentedthat shethoughtthat socialevaluation

andtheevaluationbypeopleinacompanyweretotallydi任erentfromevaluation

atcollege．Shefeltthatthe丘rstthingthatshewouldhavetochangeasano凪ce

WOrker was herway ofspeaking，because whether or not she speaks properly

WOuld makea血鮎rencein howthingswouldgointhe o伍ce．Shefeltthisway

because she had read about many examples about how o琉ce workers got

themselvesinto trouble at work due to their poor usage ofpolite and bmal

expressions．ForS，1an即ageWaS thecmcialkeyto successinlivingupto her

expecbtions as a capable o伍ce worker．W址1e S－slin釘11Stic awareness at the

StageinwhichIinteⅣiewedherwasmainlymotivatedbyherdesiretoliveupto

theseexpecねtions，Iassumethata允ershesta止SWOrkingshewillrealizethatit

isnotonlythebmthatsheuses，butalsostrategleSaCCOrdingtowhichsheuses



90 AkikoKawasaki

these expressions that areimpo止ant．At that time how－tO books willnot be

enough，andshewillneedtoincreaseherdailyexperiencesinordertodevelop

herlingulSticability．

5．Conclusion

Japanesepeople，inpa血cularyoungJapanesewomenlackconfidenceinusing

language，eSpeCially polit〟bmalexpressions．They believe that politdbmal

expressionsareimportantinJapanese society，andcontinuetoleamhowtouse

them throughout theirlives．Japanese people acquire polite伽malexpressions

unconsciouly through their daily expedence，and consciously through how－tO

booksandmagazines．How－tObookspublishedinJapanareorganizedaccordingto

the fom of the polit紬malexpressions and descdbe the situationsin which

these bms are used．Based on an ethnographic case study of a22－yeaト01d

WOmanin her senior yearin college，Idemonstrated that there was a gap

between the knowledge of polite伽malexpressions and whetIler Or nOt She

actually used them．血though theinbmant was aware ofa su叩nnSlnglylarge

number ofpolit紬malexpressions，Sheindicated that she stored more than a

burthofthemfbr山tureuse．Theinfbmantorganizedthestagesinherlin酢11Stic

developmentinhermind accordingtothechangesinherageandherroleinthe

SOCiety．Sheusedexpressions suitableforthe stage shewasinatthetime，and

SOtredexpressions suitablebr subsequent stages，SuChas a山tureyoungo路ce

WOrker，tObereadyfbrusewhenshereachedthatstage．

＊This paper was onglnally presented at the 51st AnnualMeetlng Of the

AssociationbrAsian Studies，Boston，March13th，1999．Iwouldliketo extend

SpeCialthankstoDr．EleanorJorden，thediscussant，andDr．PatdciaWetzel，the

ChairpersonofthesymposiumatAASfbrtheirvaluablecommentsonthistoplC，

and to Dr．Polly Szatrowskiand Dr．Yvonne Stapp who helped edit the final

VerSionofthispaper．
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