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Abstract: Surveillance of our environment has traditionally been considered as a
major activity of mass media. However, due to the rapid diffusion of new ICT
(information and communication technology) such as personal computers and
web-enabled cellular (mobile) phones, new methods of obtaining information
have subsequently lead to new ways for conducting surveillance of our
environment among the public. This survey result on the September 11, 2001
terrorist attacks against the United States indicates how initial news sources have
changed, and how new ICTs have the potential to be used as “sentry” devices.
Cellular phone SMS services had an important role in conveying initial
information of the September 11 terrorist attacks. This paper discusses the
potentials and possibilities of cellular phones as a sentry medium.
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