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The relationships between empathy and pro-social behavior: Utilizing an empathetic process
scale

Miyuki Uemura, Toshihiko Hagiwara, Chizuko Oikawa, Akiko Ohuchi, Daichi Hayama, Takashi
Suzuki, Tomoe Kurazumi and Shigeo Sakurai (Institute of Psychology, Graduate School of
Comprehensive Human Sciences, University of Tsukuba, Tsukuba 305-8572, Japan)

The purposes of this study are to revise the empathetic process scale proposed in Hayama,
Uemura, Hagiwara, Oikawa, Ohuchi, Suzuki, Kurazumi, & Sakurai (2008) and to examine the
relationships between empathy and pro-social behavior One hundred and five undergraduate
students completed a questionnaire. The results indicate that the empathetic process scale has
sufficient reliability and validity. Also, structural equation modeling elucidates a process model of
empathy that extends from a sensitivity to other's emotion to other-oriented responses through
perspective-taking and sharing of positive/negative emotions. Moreover, the findings indicate that

other-oriented responses to the other’s emotions lead to pro-social behavior.
Key words: empathetic process scale, empathy, pro-social behavior
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