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(Abstract)

Examination of Understanding the Purpose of Home-Visit Rehabilitation Services

Hidenori YANO, MS, RPT
Department of Physical Therapy, Sendai College of Medical Technology

Takako YOSHINO, MS, RPT
Department of Physical Therapy, Ibaraki Prefectural University of Health Sciences

Setsu IIJIMA, MD, PhD
Institute of Disability Sciences, University of Tsukuba

The purpose of the present study was to assess the level of understanding of the aims of
programs in home-visit rehabilitation services among patients and their family members, as well as
the level of their satisfaction with it, in order to specify the relevant factors affecting their outcomes.
Subjects of the study included physical therapists, their respective client patients, and the family
members of them. A questionnaire was given to the subjects, asking physical therapists the name
of the disease of each patient, the time from onset, the amount of time he/she stays out of bed
per day, and whether they had explained to him/her about the aims of the programs. At the same
time, it asked patients and their families their subjective understanding of the programs, the aims
of each rehabilitation program, and their level of satisfaction with home-visit rehabilitation services.
Based on these results, what a patient and his/her family regarded as a program aim was compared
to the physical therapist in charge of him/her, and the correlation ratio between the two was used
to determine the actual level of their understanding. Replies to the questionnaire were obtained
from 27 patients and 47 family members, as well as the 12 physical therapists in charge of these
patients. Subjective understanding of aims of the programs by the patients and their families was
very high, with patients and family members scoring a rating of over 95%. The actual level of their
understanding, on the contrary, was low, 32.7% for patients and 31.2% for their families, exhibiting
a substantial gap between their subjective and actual understanding levels. Correlation coefficients
between the level of actual understanding by the family and that of their satisfaction with home-
visit rehabilitation services show a significant positive correlation. The level of actual understanding
was lower in the following subsets: families whose answer disagreed with that of their physical
therapist regarding whether there was an explanation given by the therapist about the aims of the
programs; families with a lower level of subjective understanding; patients showing the smaller
amount of time out of bed per day; patients with cerebrovascular diseases; and patients whose time
from onset was longer. As for subjects’ comments on home-visit rehabilitation services, both patients
and their families showed a major demand for more frequent visits and longer stays, whereas the
physical therapists most commonly pointed out the difficulties in setting a goal. These results
illustrate the obstacles faced in terms of implementing rehabilitation programs, suggesting the need

for measures to be taken in order to deal with it.
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